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GETTING ONLINE CHEAPER, FASTER AND EASIER 
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♦ Talk is cheap when you phone over the 
Net. Try out Irisphone, Intel Internet Video 
Phone, CU-Seeme and Microsoft NetMeeting 

♦ Stamp out spam mail with Bounce Spam 
Mail, Deadletter, Spam Eater and Spam Killer 

♦ NEW! Home Improvement section featuring 
HTML editors, graphics and FTP software 

♦ PLUS: watch TV over the Web with top media 
players, try out the top-rated Headline Studio 

your newEageni: for it noMi! 
IMO m5C« (IMot available outside the UK] 


Want this 


Computers, money, shares 

ISPs are giving it away! \ 


Watch live online 
irts coverage that 
>u won't see on TV 


ONEY 


How, online share 
trading can make 
you wealthy 


Digital cameras tested Free ISP listings Buy food oniine Win 100 domain names 



























WWW. 



Now you can make a name for yourself on the web with your very own, exclusive internet address. In fact, you can 
have any number of e-mail addresses in the form of: anythingvouwant@anynameyoulike.co.uk attached to your free 
domain name. 

You’ll also enjoy the reassurance of freephone 24 hour technical support. Connection is quick and reliable with 
unlimited free internet access at BT Inca! call rates across tfie UK plus 20Mb of webspace. 

There’s never been a simpler, cheaper or more exclusive way to make the most of the worldwide web. So, visit our 
website now on ■ nr call us on freepiione 
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down-to-earth and informative 
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any Net magazine. 
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numerous freebies - PCs, 
money, shares, domain names 
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with them. Are the deals really 
as good as they sound? We've 
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Hackers hit Hotmail 
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Ciich up on all tho latost happenings In the 
world of the Net, plus Book Browser, Net 
Watch and more... 
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just as easily be on the PC 
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You understand your products and market. We understand the internet. 
Together, we can tailor a scaleable hosting solution to meet your requirements. 

With our own network and on our own resources, we already provide a secure and extensive range 
of mission critical services to some of the best known names in the business. We can do the same 
for you - simply, efficiently and cost effectively. 

From domain name registrations worldwide and scaleable hosting solutions, to database integration 
and E commerce, our team will provide a professional and friendly service to deliver the best. 

Magic Moments - Our business is to serve you. 
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It s«lwti«fii 4n^rncl Comrmint Web UfMun 


Email ^ Web Hosting 
Packages: 

Alt Email and Web Hosting 
packages also include: 
domain name registration 
or transfer, daily backups, 
Smart UPS, technical support 
until midnight daily. 

£40pa 

• Unfimited Email addresses 

• Single Email routing 

Pnre e/fi-.des nairnincj authcmfy foon 

£75pa 

• Unlimited Email addresses 

• 10 POP Email boxes 

• Remote control panel 
via web interface 

■ Multiple Email routing 

‘ "M- i^/r!!jf|r-s ' flutrfer-s 


£130pa 

• 30 MB Web/hosting space 

■ Unlimited Email addresses 

• Single Email routing 

• Full FTP access and 
personal CGI-BIN 

• Remote control panel 
via web interface 

• Full graphical site statistics 

PrT.e e.'^Tjud'T'i ‘■'arr. ..■'■or.! / foe: 

flSSpa 

• 50MB web/hosting space 

• Unlimited Email addresses 

• 10 POP Email boxes 

• Multiple Email routing 

■ Full FTP access and 
personal CGHBIN 

• Remote control panel 
via web interface 

• Full graphical site statistics 

fnrp PXf sJiT ■ , ■ r.'j ■ ,r •, . 


£195pa 

special Pacbiic 

■75 MB web/hosting space 

• Unlimited Email addresses 

■ 1 5 POP Email boxes 

■ Multiple Email routing 

■ Unlimited Email 
autoresponriers 

• Full FTP access and 
personal CGI-BIN 

• Remote control panel via 
web interface 

• Full graphical site statistics 

■ .'j Vp: 

no f'rjrri Thir. pflr^aqif' hjulfrJ 

'0 rhanv^iblri 

Dp^ p : •■. 0 /■■' .V^19 F - '■ ■ 0pr r s, CO rr -- 5 b// 


£255pa 

• 100 MB Web/hosting space 

• Unlimited Email addresses 

• 20 POP Email boxes 

■ Multiple Email routing 

■ Unlimited Email 
autorosponders 

■SSL secure server 

• Full FTP access and 
personal CGI-BIN 

• Remote control panel via 
web interface 

• Full graphical site statistics 

pxfh.idf^ naroinq ^^Mfnnrry fpps 


No hidden set up charges! 
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Magic Moments Design Limited 

The Park Business Centre 
Kilburn Park Road London 
NW 6 5 LF England 


Wsb : WWW. tnag if -nlomen is.com 
Email: anquiriesi^maqic-momonts.com 
Terms: hUp://wwwji«agii mumenb.tom/terms/ 
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INFQNATION 



AA GETS OVERHAUL 

TH E A A li,i^ K'lHiiiPichi^d it^ Weh site (http: www,theaa.CD,uk) 
to reflect its huge gruwlh over the hist six years. One new 
service to lie foiirut on the site is Routefinder, which allows AA 
members to input their card number and instantly get a route 
plan for their journeys. Non^members can get a more basic 
route plan from the site. 


IN FON ATION 

The complete insight into all things Internet... 


Hackers hit Hotmail 

MICROSOFT CREDIBILITY ‘SHOT TO PIECES’ IN MAIL SECURITY GAFFE, SAY EXPERTS 



SECurity tap dag Graham 
Clitley reckons Bill Sates 
should hove a good look at 
hii hack «itd 


MICROSOFT is incurring the wrath of 
the Internet world after hackers 
smashed Hotn'iail security^ allowing 
anyone to read supposedly private 
emails. The infamous company was 
forced to pull the plug on 
Hotmail, in what is being 
described as the worst 
hacking incident in the 
internet world. 

Internet hacking usually 
requires in-depth knowledge 
of programming, but in this 
case, anyone with a Web 
browser had access to an 
estimated 50 million private 
accounts. A good percentage 
of these accounts are held by 
UK IMet users. 

lo rub salt into Bill Gates^ 



http://www.mbridge.ft.com 


WEBCAM SU% 


MILLENNIUM BRIDGE 


MENTION the Millennium Bridge to most people and their reply 
will probably be 'what, where's that?' Go to this Webcam and you'll 
gel a brilliant shot of it in central London. This Webcam actually 
works for a start, updates every few seconds and even lets you take 
control of the views. Zoom and unzoom to your heart's content! 


open wounds, the culprits claim the 
nine lines of code used to break the 
system have been available in hacking 
circles since June last year. This has 
lead to accusations that Microsoft has 
been careless In security arrangements. 

Lapse security 

Microsoft claims its Web based email 
service is the most popular in the 
world. But Ihe incident Is just the 
latest in a long line of security gaffes 
to have plagued Gates' company. 

'Mt's an incredible embarrassment/' 
said Graham Cluley, senior technology 
consultant at security company 
Sophos, ''its credibility has beer shot 
to pieces by this incident. 

"A company called Symantec 
recently had their Web site hacked and 
people are sill I chuckling about that. 
This is worse because they didn't just 
change the Web site but also 
distributed a code which let anyone get 
into anyone's email account. 

'^The good news of course is that 
most people won't have had their 
accounts hacked, but Microsoft has no 
way of knowing which have and which 
haven't. It's a total PR disaster." 

Account holders In the UK have 




reacted with anger at the news, which 
made headlines In national media, 

'M'm appalled, but hardly surprised," 
said Robin Lewis, a Hotmail user from 
Oldham. "'The reality of it is that 
Microsoft Is so powerful they believe 
that they are untouchable." 

A hastily written press release was 
posted on Microsoft's US Web site, 

(http://wviAw.microsQftcom) reassu ring 
Hotmail users that the security blooper 
was fixed. "We can tell you that the 
problem has been resolved and MSN 
Hotmail is currently operating 
normally," said the statement. 

"Microsoft was notified early this 
morning of a potential security threat 
that could enable unauthorised access 


msn . Hotmair 

fir;L t: rn^!-' 

V'aur Hotmail; 3coo.unt mor4 wyrth Micro 

Pj55P_Q[i . 

PJI Hotmail 

Why Sign Up? ^ ^ 

FrsgUQfitly Asked Questions 
E__m_3jl Safet y 

Policy and Member Conduct 
Us 


HACKERS’ DELIGHT 

FIVE BIG BflYS HIT RFGFNTI.V 

COMPANY SERVICE DAMAGE RED FACE RATING 

Ml CHUSUF I WEB EMAl I . SOM ACCOUNTS EXPOSED 10/10 

QJRRANTBUN fSP 50 LOGINS AND PA33WQRIJS SIGLEN B/10 

SYMANTEC NET SECURITY WEB SITE DEFACED 0/10 

FREFBERVF ISP WEB SITE DEFACED 7/1G 

JERRY 3PRI NOE R ENTERTAIN M ENT WES SH h DtFACfc □ 4/10 


Atcording tg Microsoft, its Wob-bASid Hetmail 
service is shiiishape and secure again 
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«< BLOOMIN’ ORCHIDS 

you want to know the best place to buy a special plant, 
have a look at this new site from the Royal Horticultural 
Society. Plant Finder (http: www.rhs.org.ukj is a database 
coiitainiiig over 70,000 species, so whether rt'i daffodils or 
daisies, hollyhocks or hyacinths, you'll find them all in this 
leafy leKicon. 



The latest hacking incident is yet another pie In 
the race far iill Gates 

to Hotmail servers. Microsoft irrHt>edfately 
investigated the issue and^ in the interests of 
user privacy and security, made the decision 
to temporarily take Hotmail servers offline, 
light of the inconvenience that such an 
action can cause users, this is not something 
that we take lightly but felt that, given 
Microsoft's commitment to protecting 
poople^s private data and information, it was 
the appropriate course of action. 

''Since then, Microsoft engineers have 
worked quickly to pinpoint the issue and to 
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S#tE»ct one: 

S lncpeased secuFit v^for thar^d or public computeiS. 
Remerdb«r MaFfibof Namt and Password. 
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^ N«ith«r 

Forgot Your Password? 


Problams Si g nin g In? 


» 1069 Microsoft Corporatior^. All riflht! reserved. Terms 
pf aejjiigs Frrvacv Statement 


Hack US and get £30,000! 


software company Globa! 
Market Is offering $50,000 (£30,000) 
to anyone who can hack into its high 
security service. In Eight of the 
Hotmail incident, this is the equivaient 
of holding a red rag to a bull. 

The firm's challenge coincides with 
the stEirt of its encrypted 'IonI' email 
service which allows users to obliterate 
sensitive emails from their PC. A 
special 'autoshred' function deletes 
selected emails after a specified 
amount of time. The systeiti will also 


tell a sender wlien an email haa 
been received and when It has been 
epenedi, using a 2048^511 ptiillc 
k»y Hicryptlofi to keep the email 

secure en route. 

The idea is to prevent 
emails that may contain 
private or embarrassing 
materia! coming back to ^ 
haunt you. But what Global 
Market hasn't pointed out is that 
copies el emalte can still exist on 
servers once downloaded. 
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Financial 

organisations spend too 
much time on external 
hacking threats, according to 
industry experts. Clive McCofferiy of 
software consultancy Century.corn 
(http:/. www. century. com) says 
companies are overlooking 
the threat to security 
From their own 
employees. 


resolve it and have restored the Hotmail 
servers so that users can continue enjoying 
the benefits of Hotmail with full privacy 
and security/' 

As news of the catastrophic cock-up spread, 
Microsoft's value plummeted by billions. The 
incident is even more embarrassing in light of 
the statement on the Hotmail site 
{http://www.hPtmai1,C0m), which boasts that 
Microsoft is "committed to protecting your 
privacy and deveioping technology that gives 
you the most powerful, safe, online e><perience 
that you can get anywhere/' 

According to Cluley, this won't be the iast 
high profiie hacking incident. "I trust they 
have secured this particular hole but I don't 
think they should be saying it's 100 per cent 
safe. I don't think Web mall is as secure as 
conventional POP mail accessed from home. 

"Hotmaii is very convenient because you 
can check it anywhere, but the problem is that 
your messages are stored up on the Met ail the 
time. I imagine there wiii he holes in many 
Web mail systems," 


The hackers’ message 

A group called Hackers Unite from Sweden is 
claiming responsibility for the nine lines of 
code. "We did not do this hack to destroy, we 
want to show ttte world how bad the security 
on Microsoft really Is," they said in a 
statement. The hack was first reported by 
Swedish newspaper Expressen, after which 
the code appeared on Web sites ail around 
the world. 

'■'It is yet another example of the need for 
due diligence," said Gareth Evans, marketing 
director at security solutions company, 

Cyrano. "Security can no longer be just a 
network administrator Issue, Senior level 
management must be included," 

Beleaguered Microsoft's latest security 
gaffe comes just weeks after it admitted that 
MSIM Messenger can accidentally disclose 
Hotmail account passwords. IV/retf magazine 
(http://www,wired.com) has also reported 
details of a bug In millions of Microsoft 
Windows computers that lets an attacker take 
control of a PC by sending an email message. 

This latest security headache is described 


as a 'back end' problem, with ^ 
security experts speculating that 
Microsoft intentionally built a 
'backdoor' into its system for maintenance 
purposes.Let's hope they remember to lock it 
in future. 



Hacked off? 


WHAT DD UK HDTMA 1 I t.IRFRR THINK? 



Harley Brown, 
Bournemouth 


"I use Hotmail to keep in 
touch with friends and 
family in Mew Zealand 
and around the world. 

It's supposed to be 
private and secure, so 
I'm pretty hacked off. It 


concerns rTie that other Microsoft products could 
be hacked." 


Gareth Mytton, London 


"It's Just as bad as someone steaming open your 
mail, because someone has, or could have, 
invaded your privacy. I'd like to know how 
Microsoft Is going to make me trust their system 
again. If one person has found a back door - and 
oil systems have back doors even if only for 
maintenance purposes - then someone else can," 


Ceri Garner, Cardiff 


"For a massive Internatronal cofnputer company 
like Microsoft, this fs one major cock-up. Who 
knows who could have read what? If you can't 
trust a major firm like Microsoft, then what is 
going to happen if - and when - Windows takes 
over the world?" 


Robin Leviris, Oldham 


"I'm appalled, but hardly surprised. The reality of 
it is that Microsoft is so powerful it believes it is 
untouchable. Microsoft just doesn't seem to care 
whether or not the messages I hat ib customers 
receive and send out are safe. My own email is 
Hotmail and, believe me, there are any number of 
messages I would not want to be made public, 1 
now don't know whether I've been compromised 
or not, and to what extent." 
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<« WISH YOU WERE HERE? 

THERE are hundfeds of different travef sites out there, so Dorset 
company Syneryise has created ii ‘Travel Gateway' to make 
finding them easier The Gateway is a special control panel which 
appears as a separate browser window, allowing easy navigation 
of a travel site database. Check it out at 
http: www.synergisexom/travcl 






Beeb defends new ISP 

THE BBC has defended its decision to start Its own 
Interr}et service provider, saying no public monoy will be 
used to fund it. BBC Worldwide chief executive Rupert 
Gavin said Freebeeta.net - which launches In October 
will be supported tay outside money and that some of its 
income will be ploughed back Into the public service side 
of the BBC. 

But BIPA, a group of UK Internet publishers 
including Associated New Media, Electronic Telegraph, 
News International, ITN and Capital Radio, said 
Freebeeta.net will lead to "'unacceptatale distortions In 
the private sec tor. 

With more than a hundred subscript!on-free ISPs in 
the UK, the group says there Is simply no need for the 
BBC to throw its weight behind yet another one. 

But Gavin hit back, saying, ''We know that there are 
many other companies with established ISP services in 
this market. But It Is a very fast-growfng market which 
is still in its infancy. We expect a further 10 million 
people to get online In the UK within the next three 
years, and we want to attract 100,000 users to 
freebeeb.net within that time.^' 

BBC Worldwide, the Corporation's commercial 
venture. Is launching the service In partnership with 
Scottish Telecom, owner of the pald'for ISR Demon* 

It will use 1,500 corner shops and main post offices 
around the country to distribute Its CDs. Users can also 
apply for the software by calling 0808 100 4950 or 
accessing the ISP's site at http://www*freebeib.net. 


...and fights adult 
Teletubbies Website 


Free URL fest 


DOMAIN NAMES FOR NOWT! 


A new Internet service provider called freenelname 
(http://www.freenetname.co.uk) could spell curtains for 
cumbersome Web site addresses. 

Apart from offering the usual package of free Internet 
access, free Web space and free technical support, the 
ISP will also register your own domain name for you, for 
no extra charge. The only drawback is 
that the address must end in .co.uk 
and if it's already been taken, hard 
cheese. Freenetname's launch was 
marred by a mystery joker - Net 
users trying to register were greeted 
with the message, Sorry, I don't 
like you/' 


Lost in Pace 


IHE company that 
makes Pace modems and 
Webcams has gone bust, 
leaving a question mark 
hanging over the future 
of the brand name. 

PMC Electronics of 
Shipley, West Yorkshire, 
went into administrative 
receivership after 
apparently falling victim 
to a flood of cheap 
overseas imports. 

Although there has 
been no official 
statement from PMC, an 
ansaphone message on 
the company's telephones 
stated, '"With immediate 
effect, we regret that 
PMC has now ceased to 
trade. All enquiries 
regarding technical and 
support issues should be 
directed towards your 
local PC distributor." 

The company Is now 
under the control of 
accounting firm KPMG 
in Nottingham. Its 
holding company, PMC 
Group, has also ceased 
trading. Around 40 of 


PRACTICAL INTERNET READERSHIP 
SOARS 73% OVER SIX MONTHS 


PRACTICAL Internet Is attracting more new 
readers than any other Internet or computer 
magazine, according to the latest batch of 
figures from the Audit Bureau of 
Circulation (ABC). 

Our readership grew by 72,6 per cent in 
the first six months of this year - 


tnbeturi af 
news, Ihralf 

down-to^arth advict k « 
winnini ftrmula witfi raadiiis. 

Thanking readers for their support, 
editor Mark Newman (pictured) said, 
'^Practical Internet is getting better and 
better. This latest set of circulation figures 
refJects how readers recognise this. No 
other magazine cemes close to providing 
cfearf hands-on advice on using the Net*” 

The figures were also published in an 
article in The Times highlighting the falling 
circulation figures of ‘lads' magazines and 
the rise of computer publications* Praetkat 
Internet itt^s called ‘'the hippest title to be 
teen with.” 

With more exciting changes to come over 
the next few issuesf you won't want to miss 
a single copy of Practical Internet. See our 
brand new subscription offer on page 88 of 
this issue. 


SPOILSPORTS at the 
BBC are threatening 
to take a Web site 
owner to court in a bid 
to force him to remove 
an adult-themed 
Tekwbtles site which, 
the Beeb reckons, 
Infringes copyrights. 

Telebubby Fun Land (http://www.newgroundi.C0m/ 
tubby/) parodies the kids TV show by featuring Images 
of the characters in 'adult' animations. Webmaster Tom 
Fulp initially pulled the site off the Web after receiving 
a letter from Susan Davey, Brand Protection Manager 
3l BBC Worldwide. 

She asked him to remove the site and warned, 
”Sfioulcl you faff to comply with these 
requlremenb,! will be recommending to Rsgdoll 
(the TekiMfes productiofr company] that we 
consider taking legal action against you for your 
infringement of our intellectual property rights.'" 

Bui after taking legal advice from cyber rights 
group fmernet Freedom, Fulp decided he was within 
his rights to keep it running, "Under US law, he's 
perfectly witliin his rights as they have better 
protection for ‘fair use of parody' under the First 
AmendmenL" said Joternet Freedom's Chris Ellison, 

The difficulty for the BBC Is that if it wanted to 
pursue the matter it would have to do so In the US." 
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AT FflEElIH, WE BELIEVE THE INTERNET 
SHOULD BE FREE. 

WE BON T BELIEVE IN SUBSCRIPTION 
CHARGES. 

WE DON T BELIEVE IN MONTHLY FEES. 
WE DON T BELIEVE IN SET-UP FEES. 

FREE INTERNET 


FREE UNLIMITED EMAIL ADDRESSES. 

FREE 25MB WEB SPACE. 

24 HOUR TECHNICAL SUPPORT. 

IT S WHAT THE INTERNET WAS ALWAYS 
MEANT TU BE. 

THE FREEUA MAN I FES TO. 
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FREE 


WORLD 


Feel free to call: 0845 3555 555 
Signup online : www.freeuk.cam 
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«< GOING FOR GOAL 



IF you re peed-off with the Pools or fycicless on ihti Lottery, 
try winning £1 miliion playing a new Internet footy game 
called golden Goals (http://www.goldengcials.com}. The idea is 
that every Saturday you have to predict the correct scores of 
seven different Premier League fiiitures. ft costs two quid per 
prediction, but if you dori't enter you’ll never win... 


Generation jubilation ArC VOU addlCteCl? 

Silver surfers who despair at the lack of on I me resources For M ^ w 

nij-nu dC-'n Ijjl 11 f] CAI ArTA I Tl HBlLr C i 4-a r I Ia/J ^rn 


Silver surfers who despair at the lack of online resources For 
over 45's will find solace in a new site called Vavoxoni 
(http://www. vavoxom). 

It is hoped the new site will encourage millions of the 'older 
generation' to get online and make use oF facilities like email 
and chat forums. Described by its bosses as a radical venture, 
Vavo hopes to sign up 50^000 members in its first year. 

"We are crossing the Web's final frontier to bring the over 
45's getieratlon into the Internet revolution/' said 32-year-old 
founder^ Richard Spinks. "They have been excluded from the 
greatest invention since the telephone and we intend to kick 
down the door and let them fn.'^ 

The site will include sections on travel, health, and finance, 
with each section concentrating on the best available deals and 
advice for over 45's, A special reunion channel is also planned, 
which wEii help users find old friends, while a 
genealogy channel will help them trace their 
family history. 



• Welcome to my first column dedicated to 

those bits of news that certain Internet ^ j 
companies would rather you didn^t .see. " 

- I hear that Microsoft UK is offering a Win 
98 Second Edition upgrade for £16,82. Its site 
contains an online order form which can be sent 
quickly and easily to Microsoft by, err, printing it 
out and, err, faxing or posting it to them. So much 
for embracing new technology. 

• I'm aware that Greater London is a big place, 
but according to the ISP Technocom, it now covers 
most of the UK, Its latest press release on ADSL 
(now a little ball in the bottom of my bin) said, 

"The earliest areas to benefit from the technology 
will be Greater London, encompassing the M25, 

Belfast, Birmingham, Cardiff, Coventry, 

Edinburgh, Glasgow, Leeds, Manchester and Newcastle " 
folks, your city could be swallowed next! 

• Another free ISP launches. This time iLs called Blue Carrot 
{http://www.EiluecarrBt,co.uk). Why the dumb name? Well, the 
official reason is that they wanted a iogo that would stand out, but 
your good mate Sludge hears fram a source at the company that it has 
more to do with the consumption of 'a few bottles of wfoel 

• Who needs pictures when Epson can pen this type of priceless PR 
puff: "Epson's unique Per feet Picture Imaging System includes the 
world renowned Epson Advanced MicroPiezo printhead, which creates 
the virtually invisible 6 picolitre EPSON Ultra Microdot and utilises 
Epson's Variable-Sized Droplet Technology to produce Photo Rea I 
output of unrivalled smoothness, life-like coiour and super-sharp 
detaii." Really? It means nothing to me, either. Until the same time 
next month, this is Sludge signing off,,. 


WATCH OUT SAYS STUDY 

THE Net puts marriages on the rocks 
and causes people to spend too much 
cash, according to a new report. 

Almost six per cent of Internet users - 
Lha/s 11 million of you - suffer from 
some form of online addiction, 
according to this Jarge.st ever study of 
Web surfers. 

The findings were released at the 
annual nneetlng of the American 
Psychological Association, and lend 
more weight to the theory that people 
can become psychologically addicted 
to the Net. 

T he report suggests that if you surf 
for more than four hours a day, you 
are sick and should seek 
immediate medical attention. 

The symptoms can range from 
mental disorders to 
behavioural abnonnafitles. 
"Marriages are being 
disrupted, kids are getting into 
trouble, people are committing 
illegal acts, and people are 
spending too much money, 
said David Greenfield, an 
American therapist and 
researcher who did the study. 

Dr Kimberly Young, who runs 
the Centre for Online Addiction 
(http://netaddiQtionxom) said the 
latest study is so broad that it 
"adds a layer of legitimacy to the 
1 concern that Net addiction is 
rcal.^^ But she says five types of 
I addiction have been identified, 
including cybersexual (adult chat 
rooms or cyberporn), cyber- 
relationship (online friendships that 


If yttu answer ‘yes' to five or more of 
these questions, you may suffer from 
Internet addiction, say the experts. 

1. Do you think ahoitt previous online 
adivity or anticipate your next online 
session? 

2. Do you feel the need to use the 
Internet more in order to achieve 
satisfaction? 

3. Have you made lots of unsuccessful 
efforts to control, cut hack, or stop 
Internet use? 

4. Do you feel restless, moody, 
depressed, or irritable when trying to 
cut down? 

5. Do you stay online longer than 
originally intended? 

6. Have you risked the loss of 
significant relationship, job, educational 
or career opportunity because of the 
Internet? 

7. Have you lied to family members or 
others to conceal the extent of your 
involvement with the internet? 

B. Do you use the Internet as a way of 
escaping from problems? 


replace real-life friends and family), 
and information overload (compulsive 
web surfing or database searches). 

Not everyone shares Dr Young's 
belief in addiction, "To suggest that 
people have a psycho logical disorder 
that makes them addicted to the Net is 
sensationalist hot air," said Jeremy 
Glover, founder of online video retailer, 
Black Star. "The vast majority of 
Internet users have their feet firmly in 
the real world. If s a shame those 
trying to hype addiction theories aren't 
in the same position," 
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STARTLED AT THE COST OF KIT? 


DON'T BUY OR SELL UNTIL YOU QXL 
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.com 


Click on www.qjK I .CO m now! 


































[ MUCH MORE THAN JUST 
FREE INTERNET ACCESS 

The UK’s largest FREE content provider 


• RocketTalk 

An Internet 1st ■ send and receive 
instant voice messages via your PC! 

• PING! 

Chat in real time with our new Web 
based instant messaging 

• Shopping 

Exclusive travel and shopping discounts 

• Money 

Track your own personalised shares witii 
our unique My Portfolio 

• Kids 

Boredom-busting, action packed Kids Zone 


• Community 

Britain*s liveliest online community 

• Sport 

Goal Flash delivers the latest scores 
to your desktop as they happen! 

• And much more... 

from the industry’s top performing, 
fastest and most reliable Internet 
service provider 



Call 0800 111 210 for your FREE start-up pack 

or register NOW online www.lineone.net 


to join the UK’s largest FREE content provider 



FREE unlimited Internet access 
FREE membership 
FREE 5 email addresses 
FREE 24-hour online support 
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INFONATION 



^ Murder mystery is ^ 
sweeping the Net, with 
both Clucrio ^nd Agatha 
Christie getting their own Web 
sites. The MysteryNet site 
(http:,,/WWW. Mystery Net. corn) 
features online adaptations and 
message hoards, plus 
^ more details of murders j 
that need to he 


WEWSBYTE 


«< JOHN CRAVEN HAVEN 

TOP TV series like Changing Rooms have made DIY the height of 
fashion, and one new site hoping to cash in on this is Homes By 
Design (http:,vwww.homeshydesign.co.uk). Set Up as an 
independent consumer resource, it offers advice on all your home 
improvement needs. There’s even celebrity tips from the likes of 
John Craven [shurely shum mistake? - EdJ, 


Beefy puts his legs before cricket 


ENGLAND cricket legend Ian Botham 
has set up a Web .site for Net users to 
follow his latest charity walk in aid of 
leukaemia. The former Test hero will 
follow the same John OXroats to 
Landes End route as Ids previous 
charity walks and will use GPS (Global 


Positioning System) software to display 
his progress on the Internet. Visitors to 
http;//wWW.ibw.org.uk/ can make 
online donations^ view satellite tracking 
of 'Beefy's' progress and even learn 
how to get fit for the trek if iliey fancy 
joining in. 


RealAudio rage 

NET BLAMED FOR SOCCER RIOT 


ENGLISH soccer hooligans have once again been 
using the Internet to orchestrate violence and 
disorder on Britain’s streets. 

In an incident which highlights the 
sophisticated organisation of modern hooligans, 
Mihwall fans used Net notice hoards to organise 
trouble before their team's game against Cardiff 
City. “Get ready Tatfies, we are coming to wreck 
your country,” read one message. Another 
promised "the ruck of the decade,” 

It appears this particular incident was 
organised through the message boards of the 
infamous stlf-styled soccer hooligan, Paul Dodd 
(below). While there's no evidence that Dodd 
himself was directly Involved in the violence, 
football hooligans have been exchanging 
information and organising trouble on his site's 
message boards for some time. 

Perhaps the most disturbing element to the 
violence was that hooligans used Internet 
technology to broadcast live commerttary of the 
fighting on Dodd’s site. Dodd was unavailable for 
comment as Practical Internet went to press. 



If yau’re looking for kicks... and punches, aiml eltiowi, go 
to Paul Dodd’s infamous site 


Frits to tax the Brits 



an opportunity for electronic 
commerce to provide massive 
economic growth across 
Europe and ill-judged or 
misguided legislation could 
have a devastating effect on 
that potential.'' 

Despite this, the new laws 
may come Into force across 
Europe before the end of 
this year. 
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It's good to Talksport online 




sport 


wwwtolkspdrt not 


TALK Radio is the latest national 
radio station to start pumping their 
waves out over the Web. Its site at 
httpi/Zwww.ta Ik sport, net lets you 
keep up-to-date with the latest 
sporting action; listen to analysis and 
join in debates -- without leaving your 
PC. rhcrc are even online games. 


EURO FAT CATS 
WANT TO HIT 
NET SHOPPERS 


at Ihe place of consumption 
and virtual products 
delivered electronically 
should be treated as services. 
''UndoLihtedly; rules at an 
international level for 
electronic commerce will be 
essential;" said Solkstem. 

But rot everyone Is keen 
on the idea. Paul Bessant of 
the Commerce Net 
I consortium said, “We have 


FIRST It was our bananas 
which were too bendy. Now 
Brussels bureaucrats have 
plans to charge us more 
for buying things over 
the Internet. 

The European Commission 
has proposed legislation 
which will force shoppers to 
pay tax on all electronic 
transactions made online. 

European tax supremo 
Frits Bolkestein told the 
European Parliament he was 
“fully satisfied" that existing 
EU rules on VAT could be 
adapted to the world of 
online shopping. 

Following a recent crunch 
conference on electronic 
commerce in Ottawa, it was 
concluded that electronic 
transactions should be taxed 



When it's constantly busy! 

To get the freest Net service - 
in every sense of the word - 


turn to page 53 
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For the New User: 


ITFreeJ'echnjcal Su p port available everyday^via lo-caU.Q845 

? Free Prerconfi g ured 

itF^t.,Web 

• FastV90 K56fieTModem'^r ISDN access up to 128 kbs^H 


Fer the Mere Experienced User: 


[S'25Mtr6f Free Homepage Space. Use your own CGI for Home 
or commercial* 

5 E-mail Boxes all with Infinite addresses 
fr**; , High Performance News Server listing over 40,000 groups 

• Batch FTP, Games Servers 












«< ROADWORTHY REMIIMDERS 

MTORING firm ATS Eutomaster has eaunched a new Web 
stte aimed at mulcinq motorists' lives easier. Visitors to 
http://www.ats eijroma5ter.co,u|( can Create a register of their 
car documents including insurance, tax and MOT rcnewat 
dates. When the time comes, ATS wilt automatically send yon 
an email reminder Very handy. 


Internet Explorer S In Easy Steps 

TH£ problem with many Internet books fs that they seem lo cover the same ground. 
How many times have we seen Net hooks go through the shibboleths of sending and 
receiving email? Sure, this Is something publishers feel they must include to make the 
Net as accessible as possible, but haven^t we seen the same subjects covered time and 
time again? 

This book is another of Computer Step's guides to Net subjects. It's easy 
to read, accessible, addresses the reader on a consensus basts and 
contains plenty of useful screen grabs to signpost the topics. 

Much of the stuff included in here will not be a groat deal of 
use to the average Practical Internet reader, although souse 
of the intermediate tips and the chapter on browser 
extensions should come in handy. Perhaps most important of 
all is the book's very affordable price of £8.99. 

Overall the book does prove to be what it set out to be 
[nternet Explorer 5 In Easy Steps - so it seems unfair to be 
too criticaJ. 


Authors: 

Publisher: 

ISBN: 

Price: 


Mary Lojkine 


CDrT>pytjer Step 


1-04078-0360 


Sex On The Net 

YAMAN Akdenfz Is a leading authority on the Internet and cyber I aw who lectures at 
Leeds University, so as you can Imagine this hook is far more academic than other Net 
sex reads. 

Don't for one minute think you're going to get a guide to cheap titrnation - Sex On 
The Net is anything but a Net porn digest This book's ideal home, one feels. Is 
sitting on a media studies student's bookshelf. 

Akdeniz himself has done a good Job in covering this 
has clearly done some comprehensive research. If only the 
production had been done In such a loving way, we 
might have quite a good book. Quite frankly the design 
is horrible and the typeface used In nearly illegible. 

For only £3.50 you might enjoy this as an academic 
resource, but otherwise you'll find yourself drifting off. 

And why does every book about sex on the Internet 
insist on using the pun 'Porn in the USA with almost 
religious frequency? 


Authors: 

Publisher: 

ISBN: 

Price: 


Varna n Akdeniz 


South Street Press 


1-902932-00-5 


£3.50 



Create Your Own Website 

J^W this is Practical Internet's type of book. 'Cheaper, Faster and Easier' is our 
motto af)d this book manages to fulfil those criteria perfectly. Cheaper? The book is 
only £5,99 and is a welcome relief from all those huge and expensive textbooks. 
Faster? The book will take you through the whole site building process and help you 
locate all the resources you need. Easier? What could be more easy than a 
well written and accessible guide to creating Web pages? This is both 
an excellent book and a good starting point for the more 
ambitious Internet user The typeface Is easy to read and 
wel Maid out and the tone of the book Is never patronising 
or jargon heavy. Best of all. Create Your Own Web Site 
avoids dwelling on the absolute basics that bog so many 
Net books down before they've even got going, Hurrahl 


How was it for you, PC? 

PEOPLE ‘PREFER tNTERNET TO SEX’ 


ONE in six people aged 16*30 
would rather stay at home and surf 
the Net than spend time with their 
partner. So says a new survey from 
the teen ISP Madasafish 
} C h ttp://www. rn adasaf is h xo* u k). 

The survey also reveals 
f that people in this age 
group spend nnore 
time on the Net than 
going out, but many 
also use the medium 
to plan special nights 
out on the town. 

"The Net generation is a 
fast growing group, which uses 
the Internet in a very exciting and 
novel way," said Madasaftsh 
chairman Angus k/lcSween. 



"Rather than the traditional geek 
that most people think of when it 
comes to technology, Madasafish 
users are surfing the Net to 
broaden their options and get as 
much out of life as possible/' 
The report concludes that 
the majority of 
respondents believe the 
Internet will be a 
crucial part of their 
■ future lives, both at 
work and at home, 
Madasafish, which 
describes itself as an 
exclusive Internet club for savvy 
Net surfers, was launched five 
months ago. It lets usej's download 
sounds from the newest bands and 


Perverts targeted 

GOVERNMENT AIMS TO REMOVE PAEDOPHILES 
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Publisher: 
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MT ff suffering 

^\\ iM from eoilensv can now 


THE government is 
turning its attention to 
the Netf in a bid to 
protect children from evil 
paedophiles. 

The updated ^Working 
Together to Safeguard 
Children' guidance 
document cHes chatrooms 
as places where perverts 
can 'groom' young 

children for abusive relationships, “The guidance stresses the shared 
responsibility of families, professionals and the wider community for 
keeping children safe from harm, and helping them to grow up happy 
and thriving,” said Health Minister, John Hutton, 

The paper also addresses the link between child 
abuse and child pornography on the Internet. 

While It is not possible to establish a direct 
link, noany believe the availability of child porn 
on the Net is causing an increase in cases of 
abuse. 

The report also recommends that police 
Invofttigating the distribution and downloading 
of illegal images of children should "considef 
whether that individual might also be involved in 
the active abuse of children,” 

"fThe Department of Health] has taken account of the changing 
environment In child protection, and in particular new areas of 
understanding, including children involved In prostitution and the 
^ potential for abuse via the Internet,” said Rob Hutchinson, 
Portsmouth Social Services, who also 
advised the DOH on the nevr document, 
k The National Criminal Intelligence Service 
^ (NGIS) recently created a national unit to 
monitor computer misuse by suspected 

paedophiles. In an earlier operation, the Greater 
Manchester Obscene Publications Squad 
k made 19 arrests after just 60 hours of Net 
surveillance. 



HI*" 


H Puople suffering 

from epilepsy can now ^ 
communicate with fellovv 
suftprers across the world using 
the Net. BEA-Connect 
(hUp;//www. epilepsy, org.uk) 
encourages epileptics to chat 
online and exchange 
intormation. 
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«< THE WILD WILD WEB 


HOW good would you be at branding cow^ and then driving 
your herd through riiqtjfri Wild West landscape? Thanks to the 
clever folks at Noomedia (http: www,noomedia.net)p you can 
find out by playing their new online game, Stampede. Driven 



play games online. However, one 
major event which Net users did leave 
their computers to see, though, was the 
solar eclipse in mid-summen According 
to recent figures detailing internet 
data flowing through the London 
Internet Exchange (LiNX), Europe's 
largest Internet exchange point, traffic 
fell by 25 per cent during the, er, 
momentous event. ''[The Eclipse] was 
obviously a major event that grabbed 
the attentEon of the UK public and took 
them from their desks/' said LI NX 
boss, Keith Mitchell. Better than sex, 
though? No. 


Super Macimpresses 


THE Seybold exhibition in San 
Francisco saw tfie launch of a 
groundbreaking new Apple G4 - 
a computer Dial packs all the 
power of a supercomputer into a 
desktop machine. 

The riew G4 processors run at 
speeds of over one gigaflop, which 
n^eans they are capable of more 
than one billion floating-point 
operations per second. This is 


mainly thanks to the new Velocity 
Engine system, which handles dau 
In 128-bit chunks, rattier than the 
32 or 64 bit technology of old. As 
a result, G4 processors manage to 
perform two to four times faster 
than their nearest rivals. 

Apple boss Sieve Jobs claifned 
at the launch that even on Intel's 
owit tests, the 500MHz (^4 runs 
2.94 limes faster than Intel's tof^ 
of-the-range bOOMHz 
Pentium IH chip. Some 
analysts are sceptical 
that these statistics 
will be borne out in real 
world operations. 

As you'd expect from 
Apple, there's more to 
these G4 machines than 
iust the processor speed. 
The PowerMac G3's blue 
and white desktop casing 
has been redesigned with 


;rvTi64 


hy mouse, the game runs very smoothly and is extremely 
addictive. So it this issue arrives late, you know who to blame. 


a sleek new silver 
look. The fa-slesL model can also be 
purdia.sed together with the new 
Apple Cinema Display, a 22" LCD 
screen which is the largest 
computer screen of its kind. By 
the lime you read this, the 
PowerMac G4 should be in the 
shops, with prices starting at 
£1099 excluding VAT for the 
400MHz model. See 
httpV/apple.com/uk/powermac 
for more details. 


c&www.firstmonthfree 


Surf save 

A Connect 12 gives you up to 12 free hours of Internet calls every month, and 
If you join before October 31st we'll pay your first months subscription. 

m If you spend more than 12 hours online each month, we promise that 
Connect will save you money on your telephone bill - compared to 
BT — or we'll give you back double the difference**^ 

• You'll get everything you'd expect from an ISR Five email addresses, 20 MB 
of free web space, and unlimited Internet access. 

• Connect packages give you up to 75 free hours of Internet calls a month, 
so however long you spend online we've got a package to suit you. 

What can we do for you?™ 

FreeCall 0800 0923 003 

Visit us at www.cwcom.net/savirigs to see how much you could save 
Or call 0800 0923 003 to subscribe {quoting ref; RACPRA). 

*&ubscr3bc. to any Conrvact package ind you’ll receive a credit of £S.99* In your first ntondi. 

**Prii£e Ptccigc terms and ocH^ditions app^. 



CABLED WIRELESS 
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«< ONE FOR THE YOUNG ‘UNS 

FAN^of CJTV - hDth young anri old - wifJ be excited to iearn that it 
is launching a colourful new Web site. Favourites such as 
Teddybeats, Fun House, and Bernardos Watch will all have their own 
pages at http:.'/www.citv,co.ul{. Other fun features wilt include 
special CITV games and exclusive online competitions. There will 
also he a chance to chat live to your favourite presenters. 



DR SOLOMON - YES THAT DR 
SOLOMON - IS KNOWN 
AROUND THE WORLD FOR 
HIS FAMOUS VIRUS PROTECTION SOFTWARE, NOW. HE WRITES 
FOR US EVERY MONTH ABOUT HIS DNUNE EXPERIENCES 


mg electric storm is the weather phenomenon dreaded hy every 
Internet user. It's a time when precious PC hardware that has 
stood the test of time can suddenly he rendered useless with a 
single flash of a lightning holt. Several nights ago, such a storm 
arrived here. With spectacular forked lightning and thunder 
crashing overhead, 1 was reassured to know that 1 had an 
Uninterruptible Power Supply (UPS>, So confident was 1 that my 
setup would ride out the storm, I thought to myself, 'I'm no 
wimp, ril surf on.' 

Seconds later, my confidence came to a crashing end. Within a 
matter of seconds, my lovely 21 inch monitor had been fried and 
my Pace ISDN modem toasted - both victims of electromagnetic 
induction. The UPS had done Its job line since my power had been 
uninterrupted, but no UPS can give you induction protection. Fd 
forgotten about this. 

My ISDN line was also dead. 1 phoned BT It might well have 
been 3am, but 1 pay for a business iine, so I thought I would try 
them, f phoned again the next day, and again on the third day. On 
the fourth day, BT arrived and fixed It. 

During the downtime, 1 wasn't completely without Net access. I 
have an analogue modem - a 28 .akphs thing that was probably 
first used in the Dark Ages - and while It is painfully slow by 
today's standards, it*s blisteringly gukk by comparison to my first 
modem, a 300 baud {OJkbps) acoustic coupler. I reckon Noah 
used it to download the plans for his ark. 


This downtime gave me the opportunity to re-experience the 
fun of logging on to AOL and waiting while the ISP downloaded 
bits to me, whether I wanted them or not. The message, ‘'You are 
not being charged for this download'^ appeared onscreen - 

presumably It was written by some 
American who didn't know that the 
rest of the world pays for line 
connection by the minute. The whole 
accident also helped refresh my 
memory on why it is that using a 
modem is not a patch on using a 
router. It isn't just speed, it's the fact that you connect one 
modem to one computer, and everything else on your network 
IsnH connected to the Internet - unless you have one of those 
modem-sharing gizmos, which I don't. 

The experience reminded me just how slow Net access can be 
without proper hardware. A message from the Gods maybe? 


I'M NO WIMP, 
I'LL SURF ON 


Surf and drive! 

VAUXHALL UNVEILS £60K INTERNET CAR 


CAR fanatics visiting the Frankfurt 
motor show were treated to a vision 
of the fuUirc, as Vauxhall unveiled 
its new Omega Va.com, the first car 
to boast integrated email and 
Internet access. 

Only one prototype version of the 
niLiltimedia car has been made, but 
the car giant is predicting it can 
mass produce the vehicle. 

Billed as the multimedia car of 
the future^ each passenger seal 
comes equipped with a built-in 
computer screen, wireless keyboard, 
and video telephone. These features 
were designed with the chauffeLir- 
driven executive in mind^ but the 
car may eventually be affordable 
for families. 

One of its most impressive 
features is the ability to let you 



receive your email while you are 
driving. This Is done through a 
VO ice-ope rated system which reads 
your messages out to you - probably 
in an annoying robotic voice! 

Vauxhall describes the prototype 
as a vision of the future. ^^Thls is a 
demonstration of what is feasible^ 
for us to gauge public reaction/' a 
spokesman said. "We wanted to 
create a car for the growing number 
of people who pull over to use their 
laptops/' The car could be sold 
from late next year. 


Do you GIF a fax? 


SENDINfi a fax to an 
email account may not 
be an entirely new 
concept, but now that 
the clever service is 
free, iFs likely to 
calch on fast. Nildram 
Is now offering the 
service to everyone, 
not just its customers. 

Anyone can register 
at httpy/www.faxrTie. 
co.uk, where they'll be 
allocated an 0S70 
national rate number. 




Faxes sent to the 
number will be 
delivered straight into 
your mailbax as a .GIF 
Of .TIFF 
attachment. 

Nifty eh? 

Nildram 
claims that 
receiving email 
faxes at home, w 
travelling, or even 
abroad, can save 
you as much as £400 
a year. 


NEWSBYTE 


Sega'i much- 
hyped Dreamcast 
games console has been 
delayed by three weeks clue to 
problems with the machine's onlirte 
capabilities. The console, which 
allows gamers to compete online 
with other players, will be 
available in the UK on 
14 October. 


r 


50Mb Domain Package 


* 50Mb Web Space 

* 2 FREE UK Domain Names (we pay the fees!) 
' UNLIMITED email addresses 
‘ 10 POPS Mail Boxes 

• Web-Based Control Panel 

* Full Graphical Statistics 
' Perl 5 & PHP3 Scripting 

• Full CGl-BIN, FTP & Telnet Access 

• Free Technical Support and more! 


£199.99 

PER YEAR 


Business 

Package 


SPECIAL OFFER 
2nd Year Free! 


CALL NOW! 


other packages available 


CompuWeb CofTnnunications Services 

www.cwcs.co.uk - info©cwcs,co.uk 
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«< NOTHING FLAT HERE 



HE'S the undisputed star from the Levi's TV ads, and you 
will probably have grooved to his number one Single, Flat Eric 
is now a cultural icon for many “ a Nineties phenomenon - 
and hence it follows that he should ^et his own Web site. You 


/ i - 

- can visit Eric in all his moppet glory at 

hti p tv wvY w. q 0 1 f 1 at - c 0 m 



Net news in brief 


* A pair of glasses which allow 
Internet surfers to view Web 
pages In 3D has been unveiled, 
German company Elsa 
(http://www,elsa.com) says its 
3D Relevator Spectacles 
enable *'normal PC monitors to 
display images with an 
astounding three-dimensional 
quality which is comparable 
with holography.*' 


*New ISP Blue Carrots 
{htlp://www± I ueca r rots .com), is 
offering free tradahle shares to 
anyone who signs up. The 
company says it will distribute 
a minimum of &0 per cent of its 
income to regular users of its 
service, providing they have 
the shares. It says this could 
even grow to 95 per cent If 
sufficient users subscribe. 


Phone sex mistake 

A US company tliat prinis phone directories has given the wrong Web 
site address for the US government - leading Web browsers to d porn 
site rather than the White House official home page. 

Some 800.000 copies of the directary have been delivered across three 
slates. The porn site address {http^//www.whlteh0U5e.com} was 
accidentally given in place Of the US Government's correct address 
(http://www.whitchouse,guv}. Red faced company officials said they 
became so accustomed to Internet addres.ses ending in .com that the 
White House address looked correct when they proofread the book. 


It's chocs away 
for Cadburys! 


CHOCOLATE maker Cadbury 
has iaLinched a new Web site 
called the Choclopaedia, 
dedicated to everything to do 
with, well^ chocolate. The cocoa 
bean conglomerate's site 
(http://www.cadbu ry.co.uk) is 
packed with lovely recipes, 
games, and facts. 

To celebrate its launch, we^ve 
teamed up with Cadbury to give 


away 48 large bars of Cadbury's 
Dairy Milk Chocolate. 

To win one, simply tell us 
name of Cadbury's new site 
(with the correct spelllngl} 

Email you answer, with 'Chocs' 
in the heading, to 
pi ©paragon,CO, uk. The closing 
date for entries is 21 October 
1999 and usual Paragon 
Publishing rules apply. 


NnVWfCH 

Internet Freedam’s CHRIS ellison casts a watchful 
eye on the latest developments in cyberspace 

JOURNALISTS had difliciilly containing their excitement when they 
learnt that Cardiff City fans had clashed with visiting Mill wall fans on 
the first day of the football season. Okay, so incidences of football 
violence have declined over the last five years. But that was beside the 
point, for amongst the alleged "thugs" there was an unusual suspect: 
the Internet. 

Nick Hopkins, Crime Correspondent writing for The Guardian was 
typical: "A small number of football hooligan 'godfathers' are using the 
Internet to co-ordinate battles between sutiporters as part of a 
determined effort to outwit the police, 
investigators warned yesterday". 

One Internet user in particular was quick to 
rise to farfie: Paul Dodd, Webmaster, self- 
confessed hooligan and author of Englsnci's 
Number One: The Adventures of n Serial 
Soccer Yob, As well as being an advert for 
Dodd's book, his Web site contains a message 
hoard where rival fans exchange Views. 

It was the message board that really caught 
the imagination of reporters. They seized on the idea that it appeared 
to contain a "running commentary" of the violence in Cardiff, "Time 
now 1.45pm. Loadza Old Bill around. Rack soon for an update" wrote 
one anonymous contributor. 

In the news, a fulLscale panic about "cyber hooligans" er^sued. 

What made the story all the more peculiar, however, was that in the 
midst of it all, a police officer maintained a voice of sanity. Chief 
Inspector Mick Long, in charge of policing at the Cardiff, ridiculed 
reports of cyber thugs, saying that he could hardly see "a six-foot-four 
hooligan skinhead with a brick in one hand and a laptop computer in 
the other, it's just a completely ludicrous image. 1 do 
think it's a case of media sensationalism". 

Not so long ago, it would have been the police 
exploiting every opportunity to justify a crackdown on 
inner city youth. In response, journalists would have 
questioned the facts and the motives of this most 
powerful of state institutions. Now, it seems, the 
Internet has become the focus of people's fears, 
leaving Journalists to spin nothing but modern fairy 
tales about Cyber Hooligans and the Big Bad Web. 

Internet Freedom can be contacted on 
cam p ai gn@rtetf re edom. 0 r g, 

The campaign’s web site is at 
http://www, netf reedom.urg 



A SIX-FOOT'FOUR HOOLIGAN 
SKINHEAD WITH A BRICK IN 
ONE HAND ANDALAPTOP 
COMPUTER IN THEOTHER, 
IT'S JUST A COMPLETELY 
LUDICROUS IMAGE 



fgdy , Mapy J. Mwii-y , (SipI IHliilinwfSi. 
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Over 4BO.OOO CDs. DVDs, videos, games and books at: http://www.IOIcd.com 
Order by phone to (0181) 681 6788 




















www.get-your.co.uk 



Online Domair. Name Registrai'on 

Real-Time Online Setup 
Web & Email Forwarding 
Optional Holding Webpage 
Free Email Autoresponder 
Ea^ web-based administration 
Domain Registration fees 

2nd year free 


www.get-your.co.uk 



WEBFUSION 

WELCOME 



OR CALL 0115 

9170000 























The ultimate guide to spending money online 


JUNGLE FEVER SWEEPS THE 


WITH the aim of becoming the U K's largest online 
department store/ the strangely named Jungle.com 
has launched with a £10 million giveaway of 
products and a promise to put tui^tome^s first. 

Backed by Software Warehouse/ the UK^s largest 
computer mail order group/ the store gave away 
thousands of free products during its first week 


XOM 


online in a massive marketing blitz. The 
site Chttp://wwwjungle.com) uses a 
special customer management 
system that tracks customer's buying 
habits and then offers ihetr favourite 
types of gameS/ videos and CDs based 
on previous purchases. 

It can also be used to remind shoppers when 
friends and relatives' birthdays are approaching and 
suggest ideal gifts. The site walks buyers tfirough a 
selection process^ making suggestions for suitable 
gifts depending on the recipient and the occasion. 

Frequent shoppers are rewarded with loyalty 
points that can be converted into discounts on 
productsand special offers. In addition to secure 
payment facilities, Jungle.com offers a 30-day money 
back guarantee and a free three day delivery service. 


Place your bets win musid 


HOW sure are you that England 
will win this year's Rugby World 
Cup? And do you think 
Manchester United will win the 
Premier League again this 
teasiHi? If you fuiqr «shlng in 
on their pntential paiy a 

visit to Sports Advistr 
(hth);/iAmw.^pQrt£advfsar.c^ i 
online sports betting site. 

Punters can acGui up-ta-tho-mlniite expert mhrice en 
sports betting opportunities, compere the prices available 
use a direct link to several Internet bookmakers to 
place theif bet. “We have assamUed a group 
experts In the field 
Ini BotfiNUi Stuart 
and racing supremo iulian 
to help beat the baokfis 
at their own game - whattvir 
e,” said the site's 
owner, Stephen Wirke. 


TRAVELSTOHE.COV^ 
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http: //WWW tTLivcIsUinfi. [ a iiti 


PLANMIMG a winter 
break m the sun? if so, 
this excellent site is 
well wQrth a visit, it 
lets you reserve flights 
from 532 airlines and 
rooms at 40/000 hotels 
and also has an auction 
feature where you can 
hid for holidays and 
trips. There^s even a 
team of travel 
consultanb at the end 
of ttie pf^orie should you 
need them. 


f THE Cmchel Weh Store 
! (http://WWW. crotchet. 

0/ CO. u k) i s an excel I en t 
site for classical music, 
jazz or film soundtracks. 

We fiave €50 of music from Uie 
Store to give away to one lucky 
winner. Just tell us who composed 
The four Seasons and email your 
answer to pi@paragott.co.uk 
before October 1999 with the 
heading 'Music Contest/ Usual 
Paragon Publishing rules apply 


EASY MONEY 

E ASYJEX the cut price airline 
company/ Is to open an Internet 
bank next year to compete against 
existing online banks such as 
Prudential's Egg and First-e. 

To be called either easy Money or 
easy Bank, the service will use the 
company's familiar orange 
branding. It aims to beat high 
street bank rates by using the Net 
as the only way to carry out a 
transaction - therefore reducing 
administration costs. 

An EasyJet spokesperson said; 
"Our aim is to enter well- 
established industries that have 
grown fat and uncompetitive and 
shake them up. We cut out the 
middle men and remove costs for 

nur c:u5tamE?r5_' 


Pet protection 


EVER sat down and thought about 
how much your pooch or moggy b 
really worth to you? U il'.^ a loL, 
then it may be worth considering 
taking out a pet insurance policy 
from Aipbapet (http://www. 
alphapetinsure.com). For jiist^ 

£9 a month you can rest 
easy that your four¬ 
legged friend is fully 
covered in the event 
that their nine hves 
iudderhy run out. It's 
an absolute must for 
animal lovers. 


i://www. 
i). For just 
rest 
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THE HIT PARADE 
VISITED SHOPPING RITTFS 


LASTftMf^TIfS 

RAMKINjG 

y 


2 ebay.com 
1 amazonxom 


yisironsTHis 

MONTHIMILUm 

y 

7.4 


BOOKS, VIDEOS 


3 dowfiload.com 


4 b oemountairLcom 


6 cd now. com 


5 cnet.com 


8 freeshop.com 


13 ubid.com 

■EmES 


9 barnesandnobie.com 2.5 
7 classifieds2000.com 2.5 
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NETSHOPPING 


SHOP SAFELY 


, FOR SAFE ONLINE SHOPPING 
FOLLOW THESE GUIDELINES 
FROM’ THE OFFICE OF FAIR 
TR ADJNG [http- //www, oft. gov. uk) 


♦ Because it's easjf to fake 
email addresses, make sure 
you know who yoiFne dealing 
with before you give out 
personal information. 

♦ Always read the small print; 
and print out and save the 
contract and terms of 
business; it is very easy for 
the seller to cfiangie the 
wording on their Web site 
after your purchase. Keep a 
copy (or take a note) of their 
advert/Web page/email. 

♦ If you are concerned about 
receiving spam, try to find out 
how your personal details may 
be used. 

♦ Giving out your credit card 
details online can be made 
safer - make sure that you 
know who the trader Is, that 
you have the business addi^ss 
before giving the information, 
and that the trader has an 
encryption facility which will 
EiCramble card detaIJs while in 
transit Select safe sites - 
those that display a padlock 
at the bottom when the 
payment screen Is selected. 

♦ Be cautious - there are seams 
on the Internet. Be wai^ of 
any company that makes a 
product or performance claim 
that's unlikely or just hard to 
believe. If it seems too good 
to be true, then It probably is. 


SHOPAHOLICS 


READERS" TOP ONLINE 
SHORPING SITES 


D^Arcy of 


Boston, Lincolnshire writes: 


I've bought a number of 


items off the Net; books, CDs 


and videos. 1 have found that 


online stores are generally 


cheaper than the high street. 


When I am buying online 1 


have already made my mind 


up what I want and then have 


a look around the sites to 


compare the costs are. In all 


cases rve found my 


purchases have been 


dispatched and delivered 


within 24 hours. The stores 


rve used are In Front 


I ri ttp ://www. I n f ron t. co. u k j, 


Amazon 


(h ttp;//www. a m az o n . co. uk ) an d 


Mob If One (hup 7 /www.mobil 


Do you have a favourite 
shopping site? Tell us why in an 
email to pi @ paragon . co. u k 
with the heading 'Shopaholics' 


the best of 
British food 
on the Net 

Get ready to tuck into Net Shopping's feast of food 
■sites. Ttsis month we've decided to sink our teeth 
into the best British grub the Net has to offer, so 
whip up an aprx.’titc for succulent sausages and 
sumptuous cheeses 



The Sausage Shop http ://o ur wo r I d.co mpuse rve. 

tom/homepag es/denacorrtp ute rs/saoss hop.h rm 


CiiODse from over 40 different traditional, gourmet 
or speciality sausages 


I 
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Richard Guy's Real Meat Company 

http://ww w.real rr ej Lco.u k 


Swimming against the tide of modern intensive 
farming methods is the Real Meat Company 



The Shetland Smokehouse 

http: //ww w.sli etl(j ndseaf ood.co,uk 


Fish fans will Jove ibis online fishmongers where 
they can order some of the finest seafood 




Faxton & Whitneid 
Web Shop 
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I^OKtO rHODUCE 
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Paxton and Whitfield Igr Macdonald's Smoked Produce 

Ln66S6JnonQ6fS http://www.cheesemongers.co.uk ^B http;//www.sinokpdproduce.co.uk/ 


This online shop will put you in dairy heaven with its 
mouth-watering ensemble of cheesy treats 


This is one of the best sites on the Web for Scottish 
food, with haggis, smoked fish and cheese 
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Welcome 


Jane Asher Party Cakes 

http://WWW ja ne -ash er.co.u k % 


Jane Asher's site is ideal to satisfy ail of your sticky 
cake desires 


Whittard of Chelsea 

http://www.wh i tta rd. co m 


Whittard's online .store doesn't disappoint Order 
from over 150 teas and 20 coffees 
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NETGHDPPING 




Sport it out 

Get in shape 
with this 

selection of sports 
equipment vendors 


OINTTCR 


if you're tcclirit} a bit lardy after all tt)at great food 
and look more like Jimmy Fiue Bellies than Tim 
Trim, you might need a bit of help getting back in 
shape. These sports equipment sites will put you 
back on the road to fitness 



Kick off the footy season in style with Subside's 
enorrrious selection of replica footy kits 


£k3yllJnajaftU.lx»*:-iycbSlBtcat 





MAirri At. APin NFJ^ FiJiviTin i. 
Tj HritraiATlotfiiL«wr4JW OF utrsKjflui Jt 

EMTER 


Avon Vsiley Cyolery Ltd 

Ml IU1 i SE 

ffail rt UH 

r^in-iUJiT 

n* UH^j rhi*ifi figAL EWUrftop- 
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Playwell 

htt p;//w ww. webwo rl d.co.uk/playwell 


Get all the martial arts supplies you need at this 

marvellous online store 


Avon Valley Cydes 

http://www.bi ke^hc p.u k. com 


Not only docs this site offer help, you're invited for a 
free cuppa if you mention Ifie site if you visit the shop! 
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http://' 

jotf Discount 

w ww.u kgo ltdiscount.co.uk 

This site combines the best of both worlds: 
reasonable prices and a wide range of accessories 


ijpn^lMillUQ 


Gefen Sports 


f ma 4H 4311 





OaTMl Spbm, 

• King* 

Skahamplnn Raid. 


Gefen Sports 

hi I p ://WWW, K ri f ^ 7.de(il-pi|>[']i . c. ni fi 


This Is one of the U K's best sites for tennis, 
badminton and squash 


puUum 

sports 


#> H # 

The FhneBS, Body Building & Strength Specially'* 




Puilum Sports 

http ://wTiV w.pn werl ifting . enm/pul I urn 


Puilum has been supplying weights for the best part 
of a century Here there's equipment to suit everyone 



V aUfeSlV 7' 


JJ 


Canterbury of New Zealand 

hit p://w ww. ca nterb ury nz . CD. nz/ 


Cartterbury is one of the biggest names in rugby and 
you can gel some excellent equipment off liie site 


OFF YOUR 

TROLLEY 


Give YOUR CRCDIT CARD A 
WORKOUT AT THESE FAB SITES 


Have a cow, man 

ff you''re a fan of Homer and 
Bart then Novelty Togs 
(h(tt p ://w w w. n o¥ e It y to gs, 
com) is an essential site to 
visiL Among a range of 
novelty dotbes on sale are T- 
shirts, boxer shorts and socks 
from The Simpsons 



Disc 101 

lOlcd.com {fittp!//www. 

1 Died.com) has had a 

makeover, so it's even easier 
to buy from its directory of 
300,000 domestic and 
150,000 Japanese and 
Australian titles. There are 
also videos and DVOs 





Save as you shop 

Like special discounts, offers 
and giveaways wfien you 
shop? Tlien take a visit lo 
Shop and Win (http://www. 
$hapan[twin,co.uh), a new 
directory that lists UK 
shopping sites with 
promotional offers 


3bo|i&Wig yt 


A pizza the action 

Perfect Pizza, the takeaway 
pizza chain, has stepped 
online with its own site at 
http://www.perfectpizza. CO. 
uk it includes a store locator, 
menu details, and will shortly 
boast online pizza ordering. 
Hooray! 
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Publish to the web... 



speak to the 

OKI 


Snlv 


^ 9-95 


iiaiogues, price 
lists, stock lists, membership 
data - you name it - with 
INSTAbase 4.0 Web Ready 

Perfect for everyday database needs and 
you can share your information with 
millions of others via your web site with 
absolutely NO PROCRAIVIMINC! 


■ Unlimited records 
and databases 


■ Attach documents to 
a record 


■ Extensive searching 
and reporting 



■ Active e-mail and 
web links 

■ Step-by-step help feature 

■ Graphic storage with 
zoom and edit 

■ Image support 
(gif, jpg, bmp, pcx) 

■ Create detailed reports 

■ Filtering and sorting 
by any field 

■ Wide selection of 
charts and graphs 


COUNTLESS APPLICATIONS 


Estate Agents 
Vehicle Sales 
Retail Stores 
Wholesalers 
Membership Croups 
Service Providers 
Travel Agents 


Manufacturers 
Schools/Colleges 
Agencies 
Contractors 
Hobbyists 
Associations 
Personal Web Sites 


and much more... 


INSTAbase 4.0 
Web Ready - 
the only database 
program that 
uploads to the web 
without any 
programming. 


It couldn't be easier! 

Add graphics, files and text and publish to the Internet using a 
simple 3 step process. You don't need to program. 

You don't even need to contact your ISP. 

Even better, your on-line database can 
run on ANY platform and be viewed 
and searched by ANYONE! 



UlStdOoMe 

e 




To order or receive further details please contact: 

CUILDSOFT LIMITED The Software Centre, East Way, Lee Mill Industrial Estate, Ivybridge, 
Devon PL21 9GE, UK 

FREEPHONE 0800 289041 

Fax; 01752 894833 www.guildsoft.co.uk 
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BACKCHAT 



Got something to say about the magazine or the Net in general? Here’s your chance... 
Email us at pi@paragon.co.uk, or send your letters the old-fashioned way to Practical Internet, 
Paragon Publishing, Paragon House, St Peter's Road, Bournemouth, Dorset, BH1 2JS 


My email disaster 

A frierd of mine recently fell victim to a particularly 
nasty scam, lie clicked on a Web page link and 
entered a site which asked him if he wanted to install 
their software. He clicked or the button and left. 
However, the installation appears to have gone ahead 
without his knowledge. 

It changed his TSP and modem settings so that 
every time he thought he was connecting to iiis I SR he 
was in fact dialling an overseas number* It appears 
that the rogue software had sot up his computer to 
dial Guyana instead of his normal I SR 

i would like to know whether there is anything you 
can do to protect yourself from this kind of thing. 
Thanks for a realty good maga7ine, it^s the best of the 
lot, keep up the good work* 

Cglin Silvey 

James Seabrighi replies: This sounds like 3 perfeoity feasible 
scam. When your friend clicked Wo", this would have started 
downloading a tiny Windows configuration file that would 
have altered his ISP settings. However^ I'm stiq^rised that lie 
didn't notice that an unfamiliar number had appeared in his 
^DiahUp Networking^ connection box. This shows you need to 
be vigilant about you're asking your computer to do. 

There's no reason to tell a Web site you don't want 
something, and the existence of such an option should be 
treated as suspicious. He could have just mo\/edon to a 
different Web page, or closed the browser altogether The 
other safeguard against this sort of attack is to np your 
Web browser to never auiomatkaiiy run downloaded hies - 
see ihe 'Security' section of '‘Internet Options' 


WE complaifi thiit tht! omoufit of time we spend on 
the Ket costs us so much money^ yet we insist on 
creating Web pages that take forever to download. 1 
spend a lot of time on the Met. more than I should, 
and see loads of large pages, with hundreds of java 
applets or large jpegs or sound fifes. IF I want to see 
pigs dancing across my screen or flying nuns^ I 
would like to be asked first, rather than wait 10 
minutes for said pig to start only to find that the 
information i want is on a page that I could have 
accessed without going through them... So come on 
Weh Desigrrers, keep it simple* If we spend the same 
time on the Net looking at easier to see pages we 
might just get round to yours^ don’t you think! 
Incidentally* my page takes about 10 seconds to 
loud, even on with the slowest of modems. You can 
see it at tillf>:/./LJsers,liuyonlinp.r.n.ijk/spi ritual food/ 

Andy Staves, 

Yes indeed^ it is very anttoyittg when you 're saf 
staring at a blank screen waiting for some fancy 


V' LETTER OF' 

«^.THE MOI\ITrf’"'’“’l 



under Internet Explorer's 'Tools' menu. This would have If it's speed and reliability that 

prevented the rogue configuration from being installed. you want, Line One is on EKcellent 

choice 


Still number one 

In reply to Jim Tibbs CBackchat, issue 32) he must 
have been unlucky with his experience with hreeserve, 

I have been with Freeserve since it started and have 
found they provide an excellent service* It was stowish 
when they first started and still takes time to get 
connected at the weekends but hey, IVs free. Once 
connected, speed seems to be similar to everyone else. 

I Lise Freeserve as my main provider and I ineOne as a 
backup if Freeserve is too busy (very rare). Great 
mag, keep up the good work. 

Dave Wikan 

Despite the complaints we have received about Freeserve. it h 
still the most popular ISP in Britain^ and this letter gives 
some reasons why. 


CAUGHT 

SHORT 

Consumer headache 

Why h it so difficult to buy 
computer products online? If 
it’s not usernames and 
passwords, it's wading 
through useless pages to find 
information. 1 would like to 
advocate that the present 
ordering systems be made 
simpler, so that it becomes 
more eiijoyahfe when buying 
products from mail order 
companies over the Internet. 

Brian Sextan 


Which is the best? 

T buy your magazine every month and it has helped 
me find my way around the Internet a lot. Please 
coLJid you tell me which of the hundreds of new free 
ISPs you feel is the most dependable. To me, most of 
them s^ee.m to offer the same sort of service. Which, in 
your opinion, would you say is the most reliabie? 

Secondly, do you think that free access to the 
Internet via OSOO will eventually become a more 
permanent venture with home and business users not 
having to worry about their sky rocketing phone bill. 

StuArt MEthErlngton 


If Web designers gave more 
thought to ease of usef more 
people would see the benefits 
of buying over the Net 


COMPETITION 

WINNERS 


I -GET YOUR GOODIES HEReT 


THE six winners of the 
Labtec stereo speaker 
competition in issue 31 were 


applet to take form. UnforUmateiy, people get 
carried away with frying to produce wildly exciting 


sites, at ihe cost of speed. 


Every month, the best letter we receive wins a splendlld ZoomCam 
Webcam (pictured above). The camern 15 idonl for .ill M-rt-; of 
multi mod in npplicntiori!^ including video capture, video mail and 
video conferencing. Available in USQ. PPC or ISA versions, these 
cameras are perfect for bridgiirg the gap between distant family, 
friends and colleagues. 


Our free ISP tests in the last issue found Line One to be the 
best in terms of speed, reiiabllfty and tech support. With 
regards to 0800 access, it's very likely that at least one ISP 
win be of hiring round-tite-chek free phone access by 
Christmas. There's no word on who that wiii be - you'd just 
have to keep reading Practical Internet to Pnd out! 


NigEl Hal! (Bury), Mr 
Brunswick (Croston), J 
Whitrow (Neath), Miss D 
Lahhaney (Leeds), W.R. 
Moore (Orkney), and Mr 
Hassni Mafik (Epsom). 
Cer^gratulatians to you ah, 
your prizes will shortly he 


with you. 
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Free PCs 


Free Cash 
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[ Free Shares. 
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Internet companies are 
offering all sorts of freebies 
to encourage people to sign 
up. We got PAUL WEWMAIM 
and ALEX WADDINGTDN to 
examine the small print and 
find out just how free these 
give-aways actually are 


; I hey say the best things in life are free and, 

I as far as the (Met is tonterned^ that counts 

I for just about everything at the moment. 

The four letter F^word is currently on 

_ everybody's lips - free ISPs^ free shares, 

free Web space, free computers, free damn everything. 
There are even companies out there prepared to pay you 
for surfing the Web! 

Could this freebie phenomenon be a return to the 
original vision of the Net a principled and free 
method of sharing resources across a network for 
nothing? Of course not. Businesses aren^t going to just 
disperse random freebies to as many people as possible, 
they're using loss-leaders as a shop window for more 
ambitious and profitable products. In our case, free 
ISPs, shares and hardware are the loss leaders and 
advertising revenue, long term custom and additional 
services the prize. 

There are plenty of critics of the current freebie 
frenzy, not least of all Rhian Ball, the development 
manager of the recently launched ISP, Freenetname. 

; "Giving away freebies to promote Internet services will 
I only work if the giveaways are of real value to the 
; customer and are an add-on to a service which is good 
\ value in the first place" she said, 
i With all these freebies whizzing round the Net like 
i demented comets, it must be difficult to select which 
I ones are worthwhile, right? Right. So without further 
: ado let^s take a look at which deals are worth the paper 
! they^re written on. > 


FREE 

UNLIMITED 
WEB SPACE 
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P 
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Sii you want to publish your 
Web site. Your Internet 
service provider offers you 
15-25Mb of free Web space 
as part of your account. 
That's okay for an average 
site about yourself and your 
hobbies, hul what if you want 
more? You may be a 
musician who wants to 
promote your songs using 
M P3 tiles at SIVIb a shot. Or 
you may want to pack your 
site with high resolution 
pictures. The answer to your 
problem lies with free infinite 
Wei) space. 

Crosswtnds 

littp://www.crosiwinds>.net 
Whafs the drawback? None 
that we know of even 
businesses can use ft. 

Eosnet 

hnp://www.eosnet.coni 

What*s the drawback? You 
have to display an advert at 
the top of every page. 


Spree 


http ://w ww. sprpp.com 
What’s the drawback? You 
have to display adverts at the 
top and bottom of page. 

Xoom 

htTp://Koom.f 0 m/homp 
What’s the drawback? 
People visiting your site have 
to put up with an annoying 
advert box, 

Infoseek 

http;//pagesJiifoseek,com 

What's the drawback? You 

must display a text link back 
to the service'^s sile. 
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FEATURE: FREEBIES EXPOSED 


FREE 

DOMAIN 

NAMES 


J£ you ?iigii up with a fret? IS 
youll get yout' own U RL for 
your home page. For example, 
our slaff writer Alex might have 
http://www.wadsterJree serve. 
co*uk. That'5 okay, but it 
doesn't exactly trip off the 
tongue. If you want something 
a bit snappier, take a trip to 
tt^e following sites. You might 
have to put up with annoying 
adverts in return for a funky 
URL, though. 


Arrive 


http;//w ww,arri vexo m 
Choose from hundreds of 
bizarre domain names such as 
h t Lp://thetoi \ el. n el/you r n a m e 


Homepad 


http://www.h om epad. com 
Some great names here, most of 
them with an oriental feel. Our 
designer Ross 'Bear' Andrews 
would particularly enjoy 
http:// WWW. bear i Love i m ac, com 

IS.C00I 

http:// iscool.net 
Domain names with attitude is 
what we like to see. Our 
supercool features editor would 
probably choose 
http://Paul.isCool,rict. 

The Government 

http://www.tbegove rn ment.com 
Our editor gets paid 
joadsamoney but looses most 
of it in tax, so he'd probably 
choose http://Tax Hateroom/od. 
Take your pick from dozens of 
other unique names. 


Spit At 


http://spit,at 

Do you really hate someone? 
Let overybody know with this 
fantastic domain name. 
Practical Internet would 
protaabiy choose 
h ttpY/spit.at/O u r R i val s. 


When Tiny annaonceti its 
free P€ deal on iti Web site, 
things were iaoking rosy. 
Now the offer has eoli^psed 


PC providers 

By far the most extravagant participants of the Internet 
freebie phenomenon are the companies who claim to be 
giving away free PCs. This claim is in itself enough to 
spark cynicism in most people before they even examine 
the small print - the offer sounds too good to be true. 
But are we being too critical? After all, there could 
be some genuine bargains out there that you need to 
know about. 


The trouble with Tiny 

Tiny {http://www,tlnyxom/freepc/) started offering PCs 
back in July and since then things have gone from bad 
to worse. 

Initially Tiny were doing two offers, the first offered 
a low spec computer for everyone who subscribed to its 
Tiny Telecom service - the only condition being that you 
had to spend £25 a month on calls for a year. The 
second offer required you to commit a year In advance 
to paying a minimum call charge of £29,38 a month. In 
addition to this^ subscribers had to pay a one-off 
delivery charge of £39.95 on top of the cost of their 
existing lire rental (which If you are a BT user would 
cost an extra £26.77 a quarter). 

One obvious drawback to the first offer was that 
subscribers to the £25 a month scheme wouldn't 
actually receive their free PC fora year, another 
was that there was no monitor supplied with the 
PC in either case. Unsurprisingly^ British 
consumers were not partSculariy enthralled with 
the scheme and liny binned the scheme due to 
the lack of interest. ''Once you've actually 
persuaded a customer to buy a PC^ and they 
actually put their hand in their pockety they 
realise they'd rather pay £500 and have an PC 
with a monitor that will Jast for years" says 
Tiny's PR manager^ Jim Buchanan, 

So although Tiny's scheme promised a free 
PC, in essence it was nothing of the sort. In the 
worst case scenario, subscribers would have 
been paying £352.56 in calls/ £39,95 in 
delivery charges and £26.77 line rental for a 
tow spec PC they would have to run via a TV 
and which they couldn't have for a year, 

A waste of Time? 

So our first ground-breaking freebie turned out 
to be a false start, but what about Time 
Com pute rs (h ttp ://www. 11 rneco m p u te rs. com) who 
also claims to be giving away a free PC? 

Well^ Time's deal is very similar to Tiny's 
almost identical in fact. You get a low spec PC^ 
without a monitorand are required to sign up 
for Time's ISB which in this case is NetlinePius. 

The difference Is 
you have to sign up 
for three years and 
you only get a 
33,6kbps modem. 

This seems 
positively bizarre as 
you are being asked 
to pay for a high speed access ISR 

Time's deal costs £9 a month plus VAT 
(£10,58 in effect) which after 3 years will cost 


I tii»* To I I Uatr-SlMii 1 | 

BRITAIN'S 
FIRST FREE 
PC HAS 
ARRIVED 




"HOW EVENV BNItlftH HOKE CAM HAVl QNi* 
[Irv^. Hr^ 


you £330.88. Add to this a delivery charge of £39.95 
and the 'free' PC is suddenly going to cost you in excess 
of £400. Let's face \t, you could buy a better PC, with a 
monitor and a 56Kbps modem on interest free credit, 
sign up with a free ISP and you'd have a better and less 
convoluted deal. 

Time's free PC Is another contradiction in terms. Ask 
yourself seriously , do I want to pay this much over 
three years for a low spec PC without a monitor and 
slow connections? Of course you don't. 


Third time lucky? 

Our third and final free PC participant is Logitext 
(httpV/wwwJogitextco.uk) who not only claims to be 
the first company on the market to offer a free PC, but 
also have - surprise, surprise - yet another take on this 
free PC deal, 

Logitext's free PC is available to those that sign up 
for its Logitext PC Passport scheme for a total of three 
years and at a cost of £15 per month. For this 
commitment you get high speed Internet access, use of 
Logitext's Golden Partners online shopping scheme and 
of course the free PC, So what are the catches? First 
you don't actually own the PC^ instead it's loaned to 
you by Logilext. Second you also have to pay a one-off 
charge of £150 which includes a registration fee, 
delivery of the PC and 3 months subscription to the 
L 0 g i text Passp u rt sc h emc, 
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When it comes to freebies iike 
these, be under no illusions and 
always check the small print 
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TimE 

We're on 

your 

side 


FEATLJRF FREEBIES EXPOSED 



The satisfied customer 


Tiimf s Wph sit# r.laims fh# 


firm H on ymir just 


ONE person who has found satisfaction with an Intei^n&t freebie is Paul Spencely, a ZJ^year-old 
fnorn London, Pant signed up for Total ise's free shares sthcnie and has so far been happy with what 

he has received, "'IT! probabiy keep the shares 

^^■MMMjlllllllllllllllllllllllllll^^ for a while since dealing costs wiii otilweigh 

any point In selling them now'' he said, 
the a 

there's so much competition 
that people providers 

can 

online OK with Totalise and the 
pretty 


^'What we offer is a proper PC and not something 
which plugs into your television^ People don't want a 
computer which plugs into their TV, The living room is 
a relaxation area and not a work area" says Logitext 
director Barry Simpson. '^Time and Tiny offer a very 
very low spec machine which is basically a keyboard 
set-up. What we're offering is a pucker multimedia 


The more you go into the offer the more expensive it 
appears to become. In fairness to Logitexl^ alJ the 
information is clearly available on Its Web site and it 
does promise to replace your PC with a new ^state of 
the art' one every three years. However, the old adage 
there's no such thing as a free lunch springs to mind. If 
you sign up to Logitext's deal for three years it will cost 


FREE WEB 

BASED 

EMAIL 


computer system." 

After Pr^ciic^! Internet ha6 a look through the small 
print in Log [text's contract, we discovered some more 
drawbacks to the scheme. If you decide to cancel the 
contract at any time in the next three years you are 
liable for a huge cancellation charge, it you cancel, you 
do get to keep the PC, but in the first year of the 
contract the cancel latiun fee is £499, in year two £399 
and in year three £299. 


you £b45. It's still a good deal compared with the 
others because you get a high spec computer (366IV1 Hz 
Intel Celeron CPU, 4,3Gb Hard disk, V,90 modem) and 
high speed Net access, but the fact that you can't just 
cancel the contract and hand the PC back is worrying. 

In essence there is no such thing as a free PC. Be 
under no illusions and always check the small print If 
you go for any of these deals choose Logitext, where at 
least you are getting a high spec computer. > 



WEB-BASED emai! greal. 
because no matter where you 
are in the world, you can 
always pick up your messages. 

Since big companies like 
Microsoft and Yahoo! launched 
Wdo-based email, hundreds of 
others have followed suit, and 
the majority of addresses !iave 
more kudos than Hotmail. The 
drawback is your emails may 
contain a signature file 
advertising the service you are 
using. You should also be 
aware that you might have to 
use your account once every 
month to keep It active, and 
til ere may be re^itriction.s on 
the size of fi!e you can send 
and receive. Security experts 
have also expressed concerns 
that Web-based email may not 
be as secure as traditional 
POP services. Here is a 
selection for you to test out, 

Anti-Sodal 

http://WWW. a nti -social .co m 
StI r It up with @anti- 
soclalxom 

Bboy 

http ://www. bboy.com 
Hip-hip, you don't stop with 
@bboyxom 

Hit the Beach 

hnp ://www.hitThebeac h, com 
Surf dudes will be stoked 
about @hittheheach.com 

Raging Bull 

http ://w ww,ra gi ngbu 11 . com 

Robert de Niro fans will go 
mad for @raglngbulLcom 

Penis 

http://www,pe nls.com 
A gay service which stands out 
With (j^penisxom 
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There’s plenty of information about Pay 
Ai You Surf out there 


STRANGE 

BUT TRUE 


UMIQUE^ unusual^ and 
downright weird Net freebies 

^ Severn and Wye 
Smokery 

http://www.5d Imon- 
5mokerscom 

Gel a free pol of SLiliiion pate 
witfr every online order 


CIBA Vision 


http ://w ww cibavision com k 
Get contact lenses free for 30 
days. Just fill out the online 
form 

Inprint 

http://WW w.opus. D d ir^ct m. uk/ 
inprint 

Get 100 Tree' business cards 
for £5 postage and packing 

256 Creative Web 
Design 

http://wwwi56xo,yk 

To receive a free set of eight 
colourful postcards, just send 
them an email 

The Sela 

Traditional Sweet 
Company 

http://www,sela,co uk/sa mple.htm 
if youTe into cough cartdy, you 
can gel a free sample Uirongh 
this site. Yum! 


FEATURE 


FREEB E5 


Free PC deals 


S J A t 
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COMPANY 

WHAT YOU GET 

WAITING 

PERIOD 

TOTAL 

COST 

WHAFS GOOD 

Tiny Free PC 

Tiny Telecom System 332 

i 1 year 

1 £472.07 

; Good modem 

Time Free PC 

Time Free PC 333-2 

3 years 

1 £420.03 

1 Get PC immediately 

Logitext Free Passport Scheme I 

1 Logitext PC 366 

I 3 years 

j £645 

— i — ' 

High spec PC, monitor included, 
PC upgraded free 


Free money and share deals 


Although ^theMet pays you to surf It's 
not worth giving up the day job just yet 


COMPANY 

WHAT YOU GET 

COST 

TO YOU 

WHAFS GOOD 

Sharkhunl PAYS 

; 25p/hour online 

Local call charges 

; Get paid to surf 

4th€Net PAYS | 

1 £25 for every 

10,000 111 inLjtes online 

; Local call charges 

Get paid to surf 

Totalise Shares 

3,500 shares 

Must use Totalise ISP 

Shares worth £75 



i with local call charges 1 

-4 

i- 

Blue Carrots Shares 

1,000 shares 

Must use Blue Carrots ISP 

with local call charges | 

Free shares - could be worth lots 


Surfing salaries 

Pay As You Surf (PAYS) is a rapidly growing 
phenomenon and one which could earn you a tidy bit of 
pocket money to help pay off your phone bitJ. Although 
still at an embryonic stage of deveiopment in the UK it's 
proved popular in the US, so popular in fact that 
companies like 4theNet and Sharkhuot have sprung up 
over here to entice willing punters, 

4 the Net (hltp://www.4theneLco.uk3 claims to be the 
only ISP that pays you to surf the Met and operates a 
carefully thought out system where you just have to be 
online to earn money. Once you've signed up with its ISP 
and got online, you are allocated a certain amount of 
points for each minute you spend online - which is 
worked out on a premium rate basis. For example, 
between Bam and 6pm one minute online earns you one 
PAYS point, between 6pm and Bam you will need to 
spend four minutes online to earn a point and at the 
weekend you'll need to be online for 10 minutes. 

You need 10,000 points to earn £25, 20,000 points to 
earn £60 and 50,000 points to earn £170. 4theNet is 
also promising to double your money when the total 
amount of points going through their scheme reaches two 
million minutes a month. There are also cash bonuses for 
those who stay with the iSP and reach their targets. 

Sharkhunt (http://viAivw.sharkhunt.com) operates 


sharkhunt.com 


slightly differently to 4lheMet and pays you for keeping 
its adbar open on your screen. You get paid 25 pence for 
each hour that you keep its adbar open in your browser, 
an extra 10 pence for referring friends and family and 
an extra five pence if they refer people. Ifs like a chain 
letter scheme, the responsibility is on you to keep the 
chain going to receive more money. 

Other PAYS schemes are operated by Surf Miles 
C http://www.su rfmiles.net) and All Advantage 
(h ttp://ww w, a \ I ad van tagexom). 

If you choose Sharkhunl youTI find its ad bar really 
irritating, however 4theNet is free and you don't see any 
adverts. Ultimately you won't make a great deal of 
money out of PAYS, but the scheme does have potentiaJ. 












































FEATURE: FREEBfES EXPOSED 


WHAT'S BAD 

OUR 

VERDICT 

. Wo jnonFtor, low spec PC, 

= 2 call charges. 1 year wait for PC 

i Miss 

i Slow modem, no monitor; 

; Average 

i low spec systerrF. 3yr commitment 


; 3 yr commitment, PC loaned not owned. 

j Hit 

! huge canccitation fee 



WHAT'S BAD 

OUR 

VERDICT 

Must have advert onscreen 

i Average 

1 Must b«e online for 167 hours to earn 

\ Miss 

I Broker costs reduce your earnings 

- Hit 

i Shar^ not yet quoted, don^t get certificale for a year 

1 Average 



] 


Totaliu is tN only oompAny we know of to yive dwdy quoted shares 
with voting rights 

Sharing the wealth 

Another recent marketing development is that ISPs 
have started giving away free shares. After the initial 
success of the Freeserve flotation, ISPs see this as a 
way of competing in a crowded market place. 

Totalise (http://www.totalise.net) is a Leeds-based 
ISP which has taken share issiies one step further than 
Freeserve and given 3,500 away free. The issue conies 
with voting rights and they are also quoted on the Of ex 
stocks market. '^Our shares are quoted because in terms 
of our credibility we have put a lot of effort into getting 
them a trade outlet^' says MD Peter Gregory. 

Another ISP following this strategy is Blue Carrots 
(http://www,bluecarrots.com). Essentially a free ISF? 
although there is a one off £3.50 sign up charge, 80 
per cent of Blue Carrots will eventually be owned by it's 
members. If you sign up you get 1000 shares (wittiout 
voting rights) and you can keep them as long as you use 



at Simpiyfoofi.co.uk ^Simp.y 
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WeIcQiTi# Ift Blu« Carroll 
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WATCH 

Today in emo Oarrots 


Siu« Cwvq 4 i Hledt tttrmlUtKtg «ti( 


Hwm Hound 



I "Giving away freebies to promote Internet 
I services will only work if the giveaways are of 

\ teal value to me customer^ Rhm Ban, Freeaetname 


them as your ISP and stay online for at least :?00 
minutes every month. The only drawback is you don't 
get your share certificates for a year 

Blue Carrots offers Web-based email. Web space and 
a wide range of content. see this as a real 
opportunity to get everything you need from an ISP and 


at the same time have some sense of ownership^^ says 
Blue Carrots' IVID David Dobson. 

Other schemes you can sign up for 
include themutuaLnet 
t h ltp://www. them u tu a I. net) which 
offers 500 free shares when you sign 
up and Tradehall 
(http://www.tradehalLcom). an 
American auction site which is 
promising to give away up to 100 
shares when it floats to the 
first 100,000 people to 
sign up. 



Conclusion 
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There may be plenty of sport on TV, but PAUL NEWMAN says 
there’s plenty of action on the Net, too 


f you're one of those people who fires off a 
complaint to Paints of View the moment the 
Grandst^ind theme tune kicks in^ don^t expect to 
find any solace on the Internet Sports Webcasting 
is a fast growing technology thats rapidly catching 
up with televised coverage. 

Over the next few weeks weYe going to be 
bom barbed with coverage of the Rugby World Cup^ both 
on the small screen and PC screen. While the last 
tournament in 1995 attracted the sixth largest ever 
sports TV audience, with hundreds of millions of 


viewers, this yearY event may well be watched by a 
similar number of viewers over the Net. 

British Telecom plans to stream coverage of all the 
games through its special Rugby World Cup site 
{http://www.rwc99.coin). It will provide images 
refreshed every 5-10 seconds during live matches^ and 
proper highlights of key moments as soon as the games 
finish. If all goes to plan there might even be real-time 
coverage of the final. BTY main aim is to get people 
involved, so itY organised live online chats with Welsh 
captain Robert Howley and Scottish legend Gavin 


GO LIVE WITH YOUR REALPLAYER 


Tl IE ONLY SOFTWARE YOU’LL NEED TO VIEW SPORTS COVERAGE DN THF NET IS RFAI PI_AYER. IF YOU HAVEN'T OUT IT INSTALLED ALREADY, HERE^S HOW TO DO IT... 





You enn downlo^iri RmlPInypr G2 far free at 
ttttp://Vvww. reaLeom/produ cWplay pr/index. ht ml 

by clicking on 'Download RealPlayer G2,^ Fill out 
ynur iiAnie and email addre^j, then choose a version 
that fits your system sper. and .i dmtin.itinn near you 
to download from 


■fc 



c 


nvW iQti IKh- to da aHi iht flt'^ 

•rsUifc 






LF you are using Internet Explorer, select '^Rnn thi$ 
program from its current locatiun^ and click 'OK.' 
Tfie download process will begin and the inst.iiier 
program will launch. Navigator users will have to 
save the download on their hard disk and Iher 
inunrh it manij.iily 





You may see a message saying that the download 
can't be authenticated - just click 'Yes^ to run the 
insLulier. Foliow tfie on-screen instructions, which 
include registering your drCiik with Rc.iTPlayer and 
configuring the piayer options (the default settings 
are fine) 
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BT usln^ the Rugby 
World Cup as a war of 
ternpt ing more people 
onto the Net. Jt has cbats 
{pictured far left) 
organisEd, as well as video 
highlights 


Hastings and put the emphasis on their Web site as a 
ooinplemerit to TV coverage of the tourriamenl. 

According to BT's Internet and Multimedia head of 
sponsorship, Vanessa Miner^ the plan is to introduce 
more people to the Web via sport* ^^The Internet site is 
very important for BT because we want Lo add an extra 
dimension to the tournament on the Web^ ore that isn^t 
going to infringe on the TV broadcast rights. We are 
trying Lo get more people to use the Web white at the 
same time enhancing their experience of sport," 

8T is keen to promote Net use to as many people as 
possible and sees its online work as vital towards 


nit^WAmiu :«h ^HKimuhiuu iihrh mriunv airk 

hNin a Hnlrdtj iidilw 

^ ^ n* vM ion 
Cl Hfa Iji mn 


i being broadcast on the Net - just plenty of live radio 
i coverage. 

i Indeed/ many clubs like Leicester City 
I (http:/yvvww.Icfc.com) and Derby County 
[ (http;//Www.dcfcxo.uk) provide links on their Web sites 
to local radio commentaries. Derby a iso offers live 
video interviews with its players and a dally news 
service on real audio. 

Manchester United (http://www,manutdcom) goes a 
step further and offers fans a radio archive on its sitO/ 


HMi IK an tiniut uii« -^a rii iiiit 


=:ii;:--4 ^cii: 
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promoting the possibilities of the Net and alsO/ by its 
own admission^ the company's Click Free ISP service. 
However, the current situation regarding sports rights 
makes it unlikely wc will see regular live coverage of 
the UK^s major sports events just yet. '^There are things 
that will push real time coverage," says Minep '^One is 
working with broadcasters to implement technology, 
such as increased bandwidth, the second is to improve 
people's quality of access to sites." 


The footy factor 

Unsurprisingly, the most popular area for sports 
Webcasting is Premier League football and with the 
latest season now entering an exciting stage, demand Is 
higher than even But with the cut throat battle to 
secure TV rights to the games, there are no live visuals 


so you can download live commentary of 
all the club^s recent games. United's 
sponsorship and marketing manager, 
Tracy Kettle, told 
Practical 
Internet that 
the chib's Web 
site allows those 
United fans who 
can't get tickets to 
games, or who live 


overseas, to stay m 
touch with their 
team on match days* 
'^We're trying to 
give an element of 
the concept of Old > 
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Rtal Player icreer wfll appear anri a drmn 
If you can't hear it, then chetk your 
lipenkcr volume. The vnlumi? controls nre at the top 
of the seneen. while the Icons to the left of the 
RealPlayer enable you to get content from a. riijinber 
of Web cortteriit sources 



Next, yon need to find a site where you can 
download a RealPlayer (RAM) file to see how your 
new software works. We recommend Broadcast com 
fhttp://www.broadcast.com) which offers links lo 
interviews and even Is. We downloaded an interview 
with the ear chomping boxer, Mike Tyson 


i 



r 


6 


The RealPlayer software allows you to last forward 
and rewind through footage in inudi tlie same way as 
a video recorder. And, if you click an the m.ignifyfng 
ylaaa icon, you can .iIhj douhli? the screen size on your 
desktop. In no time at all, you'll he enjoying the world 
of sport Webcasting! 
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>-Trafford to the many people who will never be able to 
make it on a match day/' she said. 

Manchester United sees Wcbcastirtg not just as a 
service to its fans, but also as a means of extending its 
brand on the world stage. The more homes that car 
gain access to Old Trafford the better and if that means 
streaming live footage on the Net the club will surely 
consider it. 

Another place worth investigating is Virgin Net 
(http;//www.virgin.net). You don't have to be a 
subscriber to access Virgin's content and on its site you 
can lister to live commentary of games from Chelsea 
and Noltingharn Forest courtesy of the two clubs. 

Virgin Net also offers Sport Saturday 


(http://www.virgin.net/sport/rnatchdaylive), a four hour 
live audio service that reviews the day's big sporting 
events and gives listeners a results round-up. 

World of sport 

Rugby and football aren^t the only sports with a big 
online presence. Motor racing, golf and tennis all lead 
the way when it comes to Webcasting, 

For live motor sport then one of the best places to go 
is ITV's excellent Formula 1 site (http://www.itV’ 
flxom). Although there is no real-time footage of the 
Grand Prix, you can still watch qualifying rounds, see a 
live transcript of the commentary, go behind the scenes 
and take a tour through the pits. Following the 
principles of complementing the TV viewing experience, 
this is a site which offers racing fans plenty of 
opportunities to get involved with the sport. 

Another groat motorsport site is Quokka Sport 
thttp://www.qiJokka.com). Here, you can follow Miller 
Lite American cart racing and SOOcc Bike Grand Prix 
racing. You can also download a wide variety of footage 
to play on your RealPlayer, watch interviews with track 
stars and relive key moments from recent races. Quokka 
has also secured live coverage of the 2000 Olympics in 
conjunction with NBC and will be offering Uve 
Webcasts and audio broadcasts from Sydney, 

As with most things on the Net, Webcasting is more 
advanced in the US than it is over here. Which is great 
if you're a big fan of baseball and basketball, but not so 
good if you have a pathological hatred for such things. 
We do have some major sports in common with the 
Americans, though, which means you can watch plenty 
of tennis and golf on the Net. 

Sportsline is a Web site run by CBS 
(http://cbs.spQrtslEne.com). Here, you can tune into live 
radio feeds, download RealVideo highlights of top golf 
events (we got footage of Tiger Woods winning the PGA 
championship) and connect directly to video highlights 
of baseball matches. There's plenty for tennis fans > 
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FEATURE: LIVE SPORTS 


The Mendel 3D Box 

ONE exciting take on Webcasting oboiit to bo irttroduced by Frerich company 
Duran is live ^porb coverage in 3D. 

Frijcticiif Internet lucky ettongh to he invited along to a sneak preview of 
the new techno logy in London where Emmanuel Kriegel, Duran's New Media 
Advisor, demonstrated real time 3D couorage of sailing from Cowes week. 

The method is unique because it eschews tiie use of camer^as in favour of 
GPS (Ground Positioning System) readings. The GPS electronically locates tlie 
yachts and sends the information back to the server where it is converted into 


3D pictures. Using the Mendel plug-in (which can be downloaded free from 
http;//www.mendet3d.com) you can then watch tiie action live in real-time 
and choose from a wtioJe range of interactive tools such as different camera 
angles, race statistics and radio commentary 

"This is the first breakthrough which will allow the online community to 
follow an event whicti is not being broadcast. We are currently in talks with 
rights holders to develop the technology further," said KriegoL 

There are plans to extend the technology to cover srJorts as diverse as motor 
racing and snooker, but the interttion is to cover minority sfjorts which are 
increasingly losing out on TV coverage, due to the growing popularity of sports 
like football. 
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"0800 Internet Access e 
^ hours a day, 7 days a week" ,|| 

500MB Webspace ^ 

0800 Internet Access 24 hour Local Rate 4 

Technical Support Unlimited E-mail Address V 
Unlimited Pop Boxes 

Fax to E-mail and pu^her Details Visit 

much much more.... ^ 

• /^wvi/w.08004u.co.uk | 

Or Call Us Now On 3 

0845-12-08004U I 

I.*/ .. open 24 hours I 




^EATURE: LIVE SPORTS 



TTie Wotid Cup am Jt^ Ootnp^dtian 







datura 

Dtiiagiio to Flay In World Cup 

V^diWHtoyM AJWitl9W 114J0fcff 


Ljwitnm DjNjgN« hai bitn otijnd to plvr Jt 
thi RuQbT World Cup but wU pMf M totj» of 
£2fi^.CilXi f4r bflngho th4 gim* tnto dKrtput* 

Thi fAirntr Eng Lind ojpum idiniud bchohg 
thi yum iito dbitputa ¥vtiirt ht ippitrtd 
b«foit «n RFU dvov^Jrv ht«nig bdi?. 

Thi thrci nun oomniltit finid DjIigUo 
£15,000 fur thi dbiuputu otiuiyu jnd orduiud 
him iu ptj uusti uf £10^00. 

Q Mom 


cwrtfM mm 

QiMttMoe 



The ADSL factor 




Sport Saturday ii thd ideal place 
to come for a review of the day’s 
hig sporting events 


There are plenty of sites which 
give you RealPlayer coverage 


> too; you can download audio files of 
player intef'views and even browse 
through an archive of live radio 
interviews with the players. 

Earlier this year the official site of the 
Wimbledon Championships 
(http://www,wi mbi edon. o rej, u k) b ro ke 
new ground in this country with its 
Webcasts. Visitors to the site could view 
streaming video of all the interviews 
conducted with players and watch 
delayed footage of key games. During 
the two weeks of the tournament, the Wimbledon site 
was one of the most popular sites in the world and with 
150,000 fans tuning in to hear live commentary every 
day, the growing popularity of Webcasting was clearly 
demonstrated. 

B road c ast. C o m (h ttpVAvww. b roadcasi. com/spo its) i s 
another big US Webcaster. Drop in at the site and 
choose from viewing Hve programmes, live audio, or 



Rocking all over the Web 

ITS not only sport where Webcasting is proving popular. The world of pop music is also lending 
itself well to online broadcasting. 

Recent events such as GI as Ion bury, the Eclipse festival and V99 have all provided live Web 
coverage and have proved highly popular with Net users. 

Giles English's company. Virtue Interactive, handled V99. He thinks having live footage is 
vital to the success of Web sites. ^'People come to us because Web sites are all about content 
Music is one of the first things tliat comes over well on the Net and If you have video on your site 
as well you will get up to 30% more hits." 

It's an e^tciting time for Internet broadcasting, especially with the huge Net aid concert 
planned for October. NetAid is an attempt by some of the biggest names in music to draw 
attention to world poverty and is being billed as the ne^t Live Aid. Taking place on 9 October, 
visitors to (http://www.netaiil.cani) will be able to see artists like George Michael, Robbie 
Williams and The Corrs strut their stuff in aid of charity. All proceeds will go to Kosovan 
refugees and Africa. 


ADSL (Asymmetric Digital Subscriber Line) came to prominence 
when cable television companies began to adopt competitive 
policies towards BTs domination of the communications market 
in the UK. 

A5DL originally allowed cable companies to send TV and 
phone services down the same line Into your home, but now giant 
steps are being taken towards using it to provide high speed 
Internet access and Improved quality with video streaming. The 
service will allow users to download video Images and graphics at 
very rapid rates. 

This Is because ADSL can carry data at rates of between 1^6 
megabits per second Into your home, so It's no surprise that It has 
wide ranging Implications for Webcasting. BT will be performing 
ADSL tests behind closed doors during the Rugby World Cup to 
test its capabilities. At the moment, its future is uncertain, so all 
we can say Is watch this space. You can find out more about 
ADSL at ltttp://www.adsLcom. 


browse through a huge archive of old footage. We 
managed to get some good downloads of ar interview 
with a badly off the-rails Mike Tyson and footage of 
basketball star Michael Jordan announcing his 
retirement Broadcast.com covers a whole range of 
sports and you can even link into English and European 
football matches through its site. 


Stand up for your rights 

So with all this sport out there If s possible the Net 
and TV markets are likely to get even more 
competitive. Could we see a feeding frenzy for the 
rights to major sporting events? Patrick McNerney, the 
Vice President ofTWI media, which handles major UK 
sports rights, thinks It unlikely we will see a bidding 
war just yet. 

“Our core business is the representation of live 
rights for clients and our strategy has been to embrace 
the Internet so that what you get complements what 
you see on TV, rather than competes with it. What you 
see is what we believe is compelling content that will 
enhance your viewing experiences,'^ he said. 

Indeed, content and enhancement seem to be the 
main buzzwords for Webcasting. There's pressure for 
Web sites to add something new to separate them from 
unofficial sites and in many cases sites have been put 
up by the same people who own, or have an interest in 
television rights. Brad Rees, the head of online events 
at European company S portal Network, agrees. “We 
don't want to compete with television, we're looking 
to appeal to people at work and those outside the 
country who can't get coverage. It's about building 
brand loyalty and giving the punters something they 
can't get elsewhere." 

The only real Issue Webcasting has to address is 
whether or not it can improve its image quality enough 
to make it a seriously viable medium in the long term. 
At the moment there simply Isn't the necessary 
bandwidth to produce high resolution pictures. Critics 
are only too ready to point out that people won't 
bother watching small, poor quality images at poor 
connection speeds for long. There are plans to combat 
this problem though In the form of increased 
bandwidth and, as sites become more popular, deals to 
screen events over shared networks. 

Will we eventually see Webcasting and TV merge 
into one? “There will certainly be convergence at some 
point," says McNerney. “It's just a question of what 
that convergence will be and whether we'll be watching 
TV on the Internet or surfing the Internet on our TVs." 

The future looks bright for Net connected sports 
fans. The rapid pace of technological change will 
make the next few months and years ahead an 
exciting time. 
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Build 

an online 
business with 

^CBuilder 

multmctlMe. 

E-commerce Is not just for big business sny mors... 

Use ecBllilder Pro to create a professional Web site to accept orders and enquiries online. 

Point and dick your way to a ready-to-go business Web site as you work through the Wizard-driven input screens: 

5^* Fill in your corrpany and product Information Enhance your site with logos, animations, product 
shots and other graphics ^;:^Add your catalogue items Choose your template design and colour 
scheme Upload your site to the World Wide Web! 

eciulMBr Pm offers you over 500 combinations of customisable templates. These templates are designed 
with business in mind, have dear navigational features, small file size, and advanced funaionality. This 
allows you to create and establish your own Web site and the flexibility to manage it as and when you 
choose, without having to rely on expensive external resources. 



Select from international currencies including the Euro. Add tax and shipping charges to accept orders from 
anywhere in the world. The shopping cart enables your customers to purchase multiple products from you safe 
in the knowledge that their details are protected using digital certificates for secure transadions, 



M Profile page: For your company profile, address and contad details 9 100 Marketing pages: Promote your 
business with descriptions and graphics 9 Storefront page: To showcase your products and services 
9 2,000 Catalogue items: Featuring a Web page and graphic for each product or service offered 
9 Built-in browser; Simulate and maintain your Web site on your own computer using the preview mode 
9 Order and Enquiry forms: Each page or catalogue item links to a secure Web-based messaging system for 



Visit our 

Builder ^*0 


demonstration site at 
www.ecbuilder.co.uk 


customers to place orders and enquiries with 
you 9 Site promotion: Your Web site will be 
automatically submitted to Internet search 
engines based on the keywords you choose 
9 fifiOrderDeSk: To accept and despatch 
orders from your new online customers as well 
as creating sales reports. 

Survey your visitors. This valuable shopper 
information with order or enquiry information 
can then be transferred to your accounting, and 
customer management programs such as 
Maximizer, for order processing and fulfilment. 



MulUactlve Software LM 

Bridge House. Bridge Avenue 
Maidenhead. Berkshire SL6 1RR England 


©1999 MultHdive StAware- All trademsrki aUnpwledged 


TRIAL CD 


^CBuilder Pro 

I I Please send me a free OCBllllllEr Pin Trial CD 
fJame: 


Company; _ 
Address; 



Tel: 


Po5tC(jde; 
Fax: _ 


E-mail: 

Why not complete the coupon and fax the 


page to us? 


Prist to Hy ltlacthri Sottwara LM 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire 
SL6 1RR Englartd 
Tel: +AA {0)1678 SS7777 

Fax: +44 {0)1678 S8777S 

E-mail: info@multiai:tivc.co.uk 

Web: www.niultla>ctire.G 0 .ul( 


Alternatively download this and other trial 

products from: www.multlactlve.CQ.uk 


/77r////active. 
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You don’t have to be bombarded with junk mail any more. 
CLIVE PARKER offers three ways to combat the problem 


■ wprtPitMWi rl«4i!' v^vnirv D 


^ e've all experienced the annoyance 
of opening an email account only to 
be bombarded with junk mail, or 
spam- Although you can't stop junk 
mail being pushed through your 


letterbox, there are certain measures you can take to 
ensure every email Is a wanted email. Read on for our 
essentiaf tips on how to enjoy a spam-free life... 
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n. HIDE YOUR IDENTITY 


USE FAKE EMAIL ADDRESSES WHEN USING NEWSGROUPS 


Oeja hear about this site? It 
provides a great service for 
preventing your Email address 
from being spammeil 


^ with all treatable diseases, prevention is far better 
than cure when it comes to junk mail. The best way to 
stop spam at its source is to make sure that your email 
address doesn't fall into the hands of junk mailing 
organisations. Spamming is big business these days, 
with email addresses systematically harvested from an 
enormous range of sources. 
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Although many people believe that their Internet 
service providers give away or sell email addresses to 
junk mailers, this is simply not true. In fact, ISPs are 
incredibly concerned that their customers will flee to 
another provider if junk mail causes them a big 
problem. There is very Iitile benefit in changing 
providers based on this rationale, because junk mail is 
normally linked to how long you have used the same 
email address rather than which ISP you are with. 

The Usenet system of newsgroups is the greatest 
source of email addresses used for junk mailing. Each 
message has at least one email address attached to it, 
which means that sending a program to scan a 
newsgroup will produce many more active email 
addresses than scanning a Web site. Unfortunately, it 
is almost certain that you will receive at least a little 
junk mail if you post a message to a newsgroup 
without taking some precautions to protect your 
email from being 'harvested' by an email address 
scanning program, 

Deja offers one of the simplest solutions 
{htlpi//www.deia.com) through its My Deja service. 
This provides you with a free email address to use 
when posting messages to newsgroups, which 
incorporates a spam filter function that will fish out 
junk mail before forwarding messages to your normal 
account. This should cut down drastically on the 
amount of spam you receive as a result of taking part 
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FEATURE: SPAM MAIL 


SPAM CONQUERIWG SOFTWARE 


WHATEVER KIND HF mMPI JTFR YRIJ LJRE, YOU RHOULD BE ABLE TD FIND BOETWAHfc TO HELP YUU 
ON OUR COVER CD OR THE TUCOWS WEB SHE AT httpV/faiCTws/r.abloirxst..^ 


SpamEater Pro 


SpamEater Pro can mi ntJ of ai>¥ eniatl it ftndi 
lurking on your mail 


SpamKiller 


ONE the best anti-spam programs; 
actually the program I use orr my PC at 
hanie. SpamEater Pro removes spam fram 
your mailbox and notifies you when there is 
new mail waiting by playing a wav sound file^ 
showing a pop-up message or by launching 
your mail software. SpamEater Pro connects 
to your mail server and checks each email 
message stored before you download it using 
your email program. Ft compares the data 
contained in the messages with a list of valid 
email addresses and against an extensive 
listing of known spammers and spam email 
addresses. If the message is not on your list 
□f valid addresses or if it matches an entry in 
the list of known spammers, then the 
message is deleted from the mail server. 


Pl.^tfDrm: 

Windows 95/98/NT 

Platform: 

Windows 95/93/NT 

Licence: 

Shareware $Z0 

Licence: 

Shareware $29.95 

URL: 

http ;//www, h ms. corTi/^pamEule r. htm 

URL; 

h Llf)://www.spam ki 11 e r. com 


With its five typrs af filter, SpamKiller will dei^truy 
any spam that tries to weedle through 

SPAMKILLER is a very powerful and easy-to- 
use anti-spam tool for the PC. SpamKiller has 
five different types of filter that enable you 
to filter email on any part of the message. 
Filters let you check the text of a message, 
the subject line, ati the headers and even the 
country code of the server that sent the 
email. You can use a feature called the 
Friends List to ensure that all of your usual 
email reaches you without being filtered out 
and the program makes copies of all 
automatically filtered email. Using the Filter 
Wizard makes it very easy to add your own 
user-defined filters, and regular online 
updates of the program and new filter are 
available for registered users of the software. 
SpamKiller can handle any amount of POP3 
or MAPI email accounts so you can check 
accounts with multiple service providers. 


in Usenet. Of conr^e, if your Deja address starts 
receiving lots of Junk mall, you can always cancel it 
and retreat to the safety of your real email account. 

Successful posting 

If you want to use your norma! email address for Usenet 
postings, then there are ways of hiding it from scanning 
programs. The most popular method is to change the 
address that appears on messages you post. For 
examp le^ if you are sarah@freeserve.cci.uk then you 
might post to Usenet as sarah@nospam.co ok instead. 
Then you must add a message to the bottom of each 
Usenet message, saying something like ^To send me an 
email, change the word 'nospam^ in the above address to 
TreeserveT This might be frustrating for people who 
want to send you a genuine email, but it is worth the 
hassle as it prevents the spam scanners from capturing 
your real email address. 

Alternatively, if you don't want any replies to 
newsgroup messages by email, you can simply use a 
false email address in your newsreading software. If you 
are using combined newsreading and email software 
such as Outlook Express or Netscape Communicator, 
change your email address before your Usenet session 
but make sure you change it back afterwards, Tf you 
don't change It back, the return email address in any 
email messages you send will be wrong. 


You may prefer to use a standalone Usenet 
newsreader such as Free Agent from Forte 
(http://wwwTorteinc.eom/agent/freagenthtm). If you use 
a separate program, you can permanently leave a false 
email address in the preferences. In addition, if you 
have multiple Internet accounts with different service 
providers, you can always use the email address of an 
account you don't use for email when you post messages 
on Usenet 

Another way for a spammer to find your email 
address is by searching through online directories such 
as Fourll, Bigfoot and 
WhoWhere. Spammers can 
use these directories to find 
thousands of email addresses 
and then add them to their 
mailing lists. 

Luckily, most big 
directories have 
comprehensive privacy 
policies, so you can get your 
name and contact details 
removed from them by 
sending an email to the 
appropriate address. You can 
usually find the right address 
by going to the directory's 
privacy policy area. 


Most online directories have a 
strict privacy poiicy. Ask them to 
remove your details front their 
directory and they will do so 
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FEATURE: SPAM MAIL 


Online filters are useful tools 
because they delete Spani before it is 
downloaded to your mailbox 

2. FILTER OUT THE FILTH 

ELIMINATE MESSAGES BEFORE THEY REACH YOUR MAILBOX 

YOU can use special software to combat spam by 
fiiterfng out email from known sources of junk email 
and deleting it. There are two ways of doing this - 
online and offline filtering. Each has its own advantages 
and disadvantages. 

Anti-spam programs that perform online filtering arc 
very useful tools because they will delete spam email 
messages on the email server before they are 
downloaded to your PC^s mailbox. The advantage of 
this is that you don't have to waste valuable time 
connected to the Internet, downloading reams of spam 
messages you don't want to receive. This is especially 
useful if the spam message has documents or iniages 
attached to it because these messages can start at 
about 100k in size and could possibly be much larger* 
Online filter programs work like this. You enter the 
details of the email account you have with your service 
provider - usually a POP account - including the 
username and password. You then connect to your 
mailbox using the filter program, instead of your email 
program. The filter program scans the mail waiting on 
your mail server and lists each message for you. 

Details can include the subject line, the size of the 
message and - most importantly - who has sent it to 



Go green with yaur and 
head for the Spam ftecycling 
Center 



ItH not hig and it's ngt tiever. 
There's special software to fitter 
mil the spam for you 


/ was jinxed by Junk mail 

TOM Merchant of Bristol Is no stranger to spam. He started to 
receive lots of email messages from companies selling such diverse 
products as automatic plant watering devices, the usual Vt I'ich 
quick' schemes, software, hardware and so on. He even received 
email telling him that email marketing works which includes a CD 
full of email addresses. Tom made the mistake of replying to an 
email asking to be removed from the list with the effect that even 
more spam turned up In his mailbox. Tom also replied to an email 
following the instructions to reply with the word ^unsubscribe' as the 
subject of the message. This simply confirmed that his email address 
was active and more spam arrived. Tom is now much more careful 
where he uses his email address. 

you. Most programs can automatically delete mal! from 
known spam addresses from the server, and you car 
select email to be deleted and add new addresses to the 
spammers list. If you use the filter program before you 
collect your email, you should never be bothered by 
spam in your mailbox again. 

It's worth noting that most anti-spam programs can 
only be used to combat spam sent to POP3 email 
accounts supplied by Internet service providers. They do 
not work with web based email accounts such as Yahoo] 
mail or Hotmail. 

Blocking tactics 

Another way to filter spam mail is by offline filtering. 

You may be surprised to know that you can use your 
normal email software as a spam filtering tool. If you 
are using Microsoft Outlook Express 4 or 5, it has a 
buiitdn tool for blocking and filtering email messages. 

It's very easy to use. 

All you have to do is enter the originating email 
address of the spam message into the blocking box and 
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3. STAND UP TO SPAM 

DONT BE AFRAID TO START A WAR AGAINST THE SPAMMERS 
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II is possible to fight back against the spammers. Most 
service providers have strict usage rules that 
subscribers must abide by, otherwise their service will 
be removed. If you check with your own service 
provider, you will probably find that you are governed 
by a similar agreement that you agreed to abide by 
when you signed up. You probably didn't read it, but 
you are still bound by it. 

If you receive email from a spammer, the first thing 
you should do is work out where the email came from. 
As you know, It's very easy to put a false email address 
into your email application so people think you are 
someone else. So the email address in the From: field of 
the spam email is probably false. You must look at the 
header of the email to find out what servers were used 
to send the message. 

This isn't as difficult as It sounds. In Eudora and 
Eudora Pro, there's an icon in the toolbar labelled 
'Biah blah blah.' If you click on this, the complete 
header of the email address is displayed. 

In Outlook Express, it's not so easy to find, but it is 
there. In Outlook Express, right-click on the email 
message in the inbox window and select ^Properties' 
from the pop-up window. When the Properties dialog 
box opens, click on the 'Details' tab and read through 

Gd tn DiitlDok Eiprc^s and fight-click on thc^ spam msssAge, then 
click Tropertles* In the pop-up menu 
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FEATURE: SPAM MAIL 


Here's an example of the kind of spam mesuffes 
that have plapued Tom'i Ufi 

From: <^m9ccal @mauiryiail.ccfvi> | bioia nddfasB 
Subject: Do Your Houseplants Have A Drinking Problem? 
Date: Thu-19 Aug 199904:21:41 


Tou'ce tliwilr ^latf on vecuianl Tnu^ve f ound BOKonfl i 
; fail truAt no feed, veLer and cues fox four nets, but 
even tbe iiOBt Eillnibto hauMm and pet sitters alii forge^^ 
to feed Aud oAtor your luscious green houseplants tan! 

Nov there's a aaf to prateot your iudeor and outdoor 
plants! IntraduslDig PLiHTXATI, a petentad vateclng 
gystep designed to Casd and eater four pots and gardens 
for up to TPO tfiCRa! 

Uav Pees It Work? 

fLJUrom la isade of a special If forwulsted clay 
daslohed to even if d;istrlbute the sKact ansount of vater 
and plant food that your Indoor/outdcor plants regulrej : 

: BQ your undervater lag and ovarsaterlag probievs are 
solved. F 

save the information. The next time email is received 
from that address it is automatically deleted so you 
don't have to bother with it yourself. 

You will soon find that as you add more addresses to 
the blocking list^ you will get less and less spam 
appearing in your mailbox, 

Eudora and Eudora Pro also have very good built-in 
filtering tools. Although the filters In Eudora are 
designed primarily for sorting email and storing it in 
various mailboxes depending on who sent the message, 
you can easily configure it to send email to the waste 
bin and automatically delete unwanted spam. The only 
problem is that you must set up a filter for each email 
address Cor domain) individually, so it can be awkward 
to set up. 


STAMPING OUT SPAM 



rrs EASY TO SET UP ENMIL BLOCKING IN OLmOOK EXPRESS 5 JUST FOLLOW i HESt SIMPLE STEPS. 


Make sure tlie Blocked Senders tab is 
selected t^ien clidk nn Uie 'Add' button. In 
the Add Sender dialog box^ click on the 
'^Mait Me!^!^age5' radio button and type or 
paste tbe address of the spammer in the 
Address field. Click on 'OK" to exit 


Run Outlook Express and then ga to 
the 'Toots' menu. When the menu drops 
down, simply select the 'Message Rules' 
command and then select the ^Slocked 
Senders List' command which is found in 
the sub-menu 


Another way to add an email address to the 
blocked list In Outlook Express 5 is to right- 
cNck on the email address of the spammer in 
the From: held of an email and then select 
the 'Block Sender" command from the pop¬ 
up menu 


Alter you go back to the Message Rules box, 
you can click the boxes in the 'Mail and 
News' column to make sure you don"t get 
any more spam mail from that source. 
Repeat the process for any other spam 
addresses you enme acres:^ 



ngterious spammers is called Sanford Wallace. Last year, a company called 
Earth Link Network won a $2 million ruling against Wallace's company, Cyber 
Promotions. The decision also prohibited Cyber Promotions from engaging in a 
detailed list of spamming activities in the future. 

The judgement stated that Cyber Promotions Is liable for $2 million as a result of its trespass 
upon Earthlink's computer resources. Wallace had to write a formal leller of apology to 
Earthlink and its members for any inconvenietice he or his clients may have caused to tJieni. 


the text. It looks complicated, but you are looking for a 
line that begins 'Received from.' This contains the name 
of the email server that first passed on the message. 

The mail server address usually begins with 'mail' or 
'smtp' and ends with the domain name such as 


Another clause in the Judgement say that Earthlink can collect a further $1 million from 
Wallace personally if he ever engages In prohibited actions in the future, including spamming 
Earthlink members or enabling anyone else to spam them. Cyber Promotions has also lost 
previous cases, including one brought by AOL. it just goes to show spammers can be brought to 
Justice and hit where it hurts most in their pockel 


'aoLcom' or 'microsoft.com' or similar. The domain 
name is the bit of information you are after. 



Now you have to find the Web site that matches up 
with the domain name you have found for the mail 
server. Just type www before the domain name you have 
found and you should find the Web site. Now look for a 
contact email address on the site. There will probably 
be a contacts section where email addresses are listed. 
Find an appropriate address, it's usually something like 
webmaster@xxx.com, and then compose a polite email 
outlining your problem. 

Include the full text of the spam email in your message 
to the service provider, and also copy the complete header 
from the details box and paste it into the message. If you 
follow these simple instructions, you should be able 
to pass on ail the detalis that the service provider 
needs to track down the spammer. 
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IE TRADI 


MONEY WENT TO ALEX'S HEAD WHEN WE GAVE HIM A VIRTU AH rRn.nOD 
in SPEND AS A DAY TRADER. HERE'S Tl IE ACCOUNT OF HIS MORNING 


WAKE up at Tam, get a mug of strong cup of C0ffe« and log on to the 
Financial Times Web site (llttp://www.FT.Com) for the latent business 
news. Spot Allied Carpets and, remembering the tacky adverts, decide to 
Invest, Its shares went up 13 per cent yesterday, so it^s an educated punt. 1 
note that Arena Leisure is to launch a new Netcasting operation and a 
company called WYKO was also tipped to do well. Finish my coffee and 

head off for a hearty cooked breakfast. _ 

Race back to my PC to catch the markets opetiing at ~ ^ 

9.30am, Because fm a novice, it takes me 45 minutes g 

to work out how to use UK-lNvesi^s real time quote ^ 

and portfolio service. When I check WYKO and 
Arena Leisure, they've already gone up by 10.5 pence and 6.3p 
respectively. Damn. Missed the boat. Speed is clearly crucial in Ibis 
game - make sure youVe ready to trade at 930am on the dot! I figure 
they'll go up again, so I buy 1000 shares In WYKO and 5000 In Arena. 

With those adverl^ in mind, I also buy 3000 shares In Allied Carpets, > 


he is reported to have frittered away $300,000 
(£1S9,000). 

''We^re particularly down on day trading for a 
number of reasons/^ says David Berger, editor of the 
Motley Fool Web site thttp://www.fool.coaik), "Firstly, 
it doesn't make for a great lifestyle if you are glued to a 
screen all day. You also have to make so much money, 
ever to make up for the charges, that It doesn't make 
sense. For most thoughtful people it's just not the kind 
of thing you want to get into. The stock market is not 
predictable month to month, never mind day to day." 

You pays your money... 

Investing in stocks and shares has always been a risky 
business. As Geoff Witicocks, Deputy Head of the 
School of Finance Law at Bournemouth University, 
explains, "if you want to avoid risks, avoid the stock 
market altogether. Failing that, spread your money 
around. The most important thing in investment is to 
diversify. If you put all of your money in Virgin shares 
and then Richard Branson falls out of a hot air balloon, 
the shares of Virgin will plummet as fast as he did and 
you'll loose all your money. Where as if you spread all 
your money around, which is what diversification is, and 
then Branson falfs out of the balloon, you'll just loose a 
small part of your portfolio. What 
you want to do is make deals that 
are as big as possible but as in as 
many forms as possible." 

What deters many people from 
share trading arc the big ^ 


j \ nyone who has ever dabbled in , 

/ A \ traditional share trading will testify how \ 
j 1^ \ difficult it is to contact your broker when 
/ \ the markets are buzzing. But on the Net, 

/ / ^ \ your buy and sell requests can he * j 

executed within seconds. Figures from the Association 
of Private Client Investment Managers and 
Stockbrokers (APCIMS) (http://www.apcims.org) state ^ 
that the number of people trading shares 
online has doubled every quarter over the 
last year. With online brokers 
stampeding into the UK market, this ^ 
growth is almost certain to continue. 
Net trading is much more established 
in the US, with latest figures showing ^ 
5.1 million online investors holding 11.2 
million accounts with 140 different online 
brokers. A vast majority of these people 
are ^day traders,' who hold their stocks for 
a very short period of time, hoping to 
V ■ • make large profits in a day's trading. 

- ‘-18 t To do this, they buy up stocks in 
^ volatile Internet companies which 

have a tendency to gain - and loose 
- value very quickly. 

To see an example of this, you 
• need look no further than the 

Story behind Freeserve 
/ (hitp://www.freeserve,net}. 

* After being offered for just 
\ V c " ' ’SP's shares 

-■■t reached a high of £2,42 

9 before plummeting to a low 
.9 of £1.79 a few days later. On 
nearly 

ZOp, but a week later they 
crashed by 40p, A stable 

literally, ruin people's 
lives, Mark Barton was a weII- 
respected US day trader who 
had been wheeling and 

^^B^ on the Net for 

^ ':'7 two years. On 29 July, 

after a huge stock 

' ' w market slide, 

^ Barton walked 

Into 

broker 

dead 

of 


THE Motley Fool spreads its Foolish philosophy of 
education, amusement and enrichment in ail things 

flnanciai nn http;//www.fool.co.uk and In its 
new U K Investment Guide book. Prscticaf 
Ini&mm has 20 copies of the book and 20 
trendy Motley Fool baseball caps to give away, 
if you get stuck, the answer's on the Foolish 
Web site. 


aUESTlON; WHAT IS A FOOL? 


A] SDMEOHE WHO CHOOSES TO INVEST 
ALL THEIR SAVINGS WITH LARGE 
CORPORATE FUND 

MANAGERS. 

B) SOMEONE WHO KEEPS THEIR 
MONEY UNDER A MATTRESS TO PREVENT 
BANKS FROM MAKING A PROFIT OUT OF 
THEM 

C} SOMEONE WHO IS EDUCATED ABOUT 
INVESTMENT, IN CONTROL OF THEIR 
MONEY, AND HAPPY! 


Send your answir, namej svmJ addrMS bv small to 

paraflpn.co.uk Z1 Ootolwr 1999, with the sufcjisct 
tieadiny RhjI.' Vou can also snail fflaii i«u «vtr> to tht 

adttress on patje 129, Uwal Paraqon Publlihlng rules apply. 
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Investing: jester liit 

of a lough 


EXCITEMENT MOUNTS RDO ALEX AS THE STOCK MARKET GETS INTO 
ACTION DURING MID-MORNING... 


THE FTSE is yo-yoing. The market fs nervous ahead of some 
announcement in the US. By 11am none of my shares are making me any 
money, and one lot has slipped loosing me £15. I make some more 
investments to cover my losses. JJB Sports has shot up over 30p today, so 
1 try 1000 at 354 a go. Aggregate Industries Pic announces financial 
results later, so 1 try 4000 at 79.5 a throw. The Body Shop always seems 
to be packed on a Saturday and they've been mentioned 
widely m this morning's press, so 1 buy 3000 at 116. 

That leaves me about £4,000 to play with. 

12.30pm and nothing much is happening. As I 
munch my BLT sandwich and swig Diet Coke, I try 
to check Freeserve's chat service for hot shares or 'fireballs^ The site 
isn't working and crashes my computer. One of the perils of online 
trading! Once back on the Wet, the Day Trader site alerts me to Gibbs 
and Dan by, who are in the construction game, I figure that people will 
always need liouses, so I remember the name. > 


numbers and reams of jargon involved. 

Let's be honest - all this talk of take-overs, FTSE, 
mergers, half-year results and flotations is not exactly 
gripping stuff. But David Berger argues that it does not 
have to be this way, and believes In a financial diet of 
education^ amusement and enrichment. 

''We believe that finance doesn't have to be the dull 
thing that has been set down over the years. We also : 
believe that you can manage your own money with a Jot 
less knowledge than the financial services industry 
would have you believe. Doing that is a very fulfilling 11 
thing, because you take control of your own destiny. So-^j 
called 'independent financial advisors' certainly can't do^^ 
that, so they bamboozle you with fancy words/ 


IF RICHARD BRANSON FALLS 
OUT OF A HOT AIR BALLOON, 
VIRGIN SHARES WILL 
PLUMMET AS FAST AS HE DID 

GEnFF WILLCOCKS, BOURNEMOUTH UNIVERSITY 


Invested with thousands of others in one pooled fund. 
Presiding over the fund is a manager or managers 
responsible for achieving the fund's stated investment 
objective. Although these Investments can obviously go 
down as well as up, Berger says this is nothing to get 
panicked about. "It allows you to get even more value| 
for money, because you can buy more investments 
in more companies." 

Many people invest In shares on a whim, or 
because they've heard a rumour in a chat room 
or a newsgroup such as miscJn vest stocks. But In 
the long run, you should be prepared to put in a j 
bit of spade work and research the companies you ' 
are Investing in. "If you're thinking about investing ' 
In Individual companies, don't invest in those which you( 
know nothing about," advises Berger. 

Bring on the brokers 

Once you've done your homework and learned some of 
the basics, you need to get yourself a broker. At one 
time the Investor had to rely on costly 'advisory 
brokers', but with the invention of the Net came 
'execution-oniy' brokers who offer a straight buy and 
sell service. 'Execution-only' Net brokers are springing 
up in the UK, offering you the chance to trade online 
for low(ish) fees. The newest and cheapest is E*Trade 
UK {http://www.&trade.GO,uk), which executes a deal fori 
as little as £14.95, plus a quarterly account 
management fee of £12.50. > 


#iif |l Aw*'MP a-iW ^ MA 


E*trade Hiirgei th« lowest 
commiision per trantaction 


Fool's paradise 

To benefit from the full range of services on 

offer from the Motley Fool, you need 
to become a member or a 'Fool.' 
Once you've signed up visit the 
Fool's School, which gives you an 
introduction to the world of 
Investment In a simple and amusing 
way. Of course, there's no substitute 
for experience, and reading this Is 
not going to make you an expert 
overnight I asked David Berger how 
easy it would be for a novice like me 
to start investing. 

"The first thing we say you have to do is 
look at whether you're carrying any debt - 
credit cards are a killer. 

You are paying 20 per 
cent a year In interest, 
so your first priority is to 
pay off that debt by 
adding it to your 
mortgage or taking out 
another loan at a lower 
rate of interest. 

"Index Trackers 
(Index Tracking Unit 
Trusts) are very cheap 
and simple. As the 
market goes up, your 
Index tracker goes up." 

For those confused by 
the term. Motley Fool 
describes It as a type of 
unit trust. With a unit 
trust, your money is 


Execution-only Net brokers 


SERVICE 

LOWEST COST 

ANNUAL 


PER TRADE 

SUBSCRIPTION FEE 

FASTRADE 

£15 

FROM £2.50'" 

L_ m m ^ 

BARCLAYS 

£17.50 

NONE 


XEST 

£20 

£45 + £25 SET-U P FEE 
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From riches to rags... _ 


THINGS DQNT LOOK GOOD FOR AL£X AS THE VALUE OF HIS SHARES 
STARTS TQ TUMBLE. SHOULD HE GET OUT NOW OR RISK MORE LOSSES? 

By 1pm my shares in Arena Leisure have fallen by 2p each, a total deficit 
of £100, I decide to sell up before it gets any worse. I now buy big in 
Gibbs and Danby In the hope they'll 'fireball' when their half year results 
are announced. 1 spend the rest of my money on 2500 shares in 
a company called Baynes (Charles) Pic which has put on a 
few pence in morning trading. I'm now maxed out to my 
£20,000 limit and need to make some money. 

I keep checking the news for big movers or big 
news stories which could send prices rocketing. One 
article recommends Tesco, after they announced the 
introduction of cybercafes. At £20 a share, I don't 
think so! [ read an (oteresting article which says It's been a slow day for 
traders. Thai's certainly no lie. > 
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A few af the things Cantactbox 
gives you far FREE... 

fFftUiEE PUSlEH [F!J3[E[S 

IMTERIMET ACCE5S PERSDIVAL MUMBER FAX FACILITY 



E-MAIL SERVICE WEB SPACE VOICE MAIL 



A Contact Bax a FREE e.mail linked to a FREE personal nomtter. 
This allows you to divert fax and voice messages to any UK number 
or to your Contact Bax e.maii. 



Your Contact Bax can answer calis, receive faxes, play back 
messages, notify yao when messages are received, forward your 
calls to your home, office or mabiie. The FREE Internet access gives 
you access to the Internet at local call rates. FREE unlimited e-mail 
addresses. FREE web space and FREE Internet software. 


So replace your fax. answering machine, 
e.mail, contact numbers, web space and 
dial-up account with a FREE Contact Box- 
today!! 

Website: 

http://www.contacthox.cn,uk 

Sales: I— 






. TEATURE: SHARE TRADING 




From riches to rags... 


the dismal truth starts to sink in for ALtX UUHING AFTERNUDN 

TRADING - HE'S NUT GUING HOME RICH TODAY 



© 



AT I picl< up a story from The London Evening SUndartJ 
(http://www.thisislandDn,ca.uk) about Ryan Air offering cheap seals, I 
rush to get a quote, but there are m signs of movement. I begin to accept 
that this is not my day, hut Ihen rememher that there is ofter^ frenetic 
trading before the market doses. 1 sell aM my shares in seven different 
companies, making a loss of £5 on my original investmenl, 

As a last ditch attempt to make sortie cash, 1 invest in 
Marks and Spencer's which has been doing rather well 
today. I pump a loul of £19,456 into 5000 shares 
and hope for a surge. It doesn't come. In fad, they 
go down, finishing at 388.3 from 389.3, which 
makes a £52.50 loss in 10 minutes! Plus, I haven't managed to sell 
them, so they could drop even further when the market opens 
tomorrow. Not a disastrous day Arena Lcisure'^s shares fell further 
after T sold them but not exactly a great orte eittier. > 


It goes without saying that you should 
always read the small print before you sign up with an 
online broker. Even if you never use their service, you 
may still find yourself incurring a monthly charge. Other 
hidden costs to look out for are stamp duty of 0,5 per 
cent on all UK share transactions. To register for an 
online account, you are usually required to fill in an 
online form and then wait for approval. After that, youll 
have to put some funds in your account before you can 
start dealing. 

Another new kid on the block js Fastrade 
(http://www.fastrade.co.uk), which charges Just 0.5 per 
cent commission - the lowest in the UK market - with a 
minimum charge of £15. Unlike other brokers, trades 
are done via high security 
email and not over the Web. 

Each trade is subject to a 
£2.50 surcharge, although 
this is waived if you make 
more than 10 trades a yean 

Next up IS Icon 
(h tlp://www*j b rear ley. co.uk), 
which charges a flat fee of 
£20 for each trade, 
regardless of size, and a £25 
plus VAT annual registration 


FIlUAIUCE 

ON THE 
NET 


HERE'S WHERE TO... 


CHECK YOUR BANK 
BALANCE ONLINE 

Egg 

http;//www.egg.co,uk 

Barclays 

http://www,barclays.co.uk 

’ Halifax 

http://www.halifax.co,uk 

' Royal Bank of 
Scotland 

http://www.rbs.co.uk 

' Natwest 

http://www.natwpst.co.ijk 

GET A CREDIT CARD 

* American Express 

http://www.americanexpress, 

com/uk 

Bank One 

http://www. hankone-uk.com 

Bank of Scotland- 
Football Cards 

htt p: //ww w.fbotba I lard. co.u k 

’ CitiBank 

http://www.citibank.com/uk 

’ Goldfish 

http://www.gotdfish.com 


fee. The re^s afso Xest (http://www.xest.CO.Llk) and 
Stock trade {http://www.stocktrade,co.ukJ to consider. 
Xest charges a flat fee of £20 per trade, with a £25 
registration fee and £45 annual service charge. 
Stocktrade is slightly more expensive at £25 for trades 
under £12,500, or 0.2 per cent for anything above. 

Two other popular brokers are Barclays Stockbrokers 
(http://www.barclays-stockbrokm.co.uk) and Charles 
Schwab (http://www.schwab-europe.com). The Barclays' 
service is available to occasional and regular traders, 
with a 1.5 per cent interest 
charge on trades up to £5000, 
with a minimum of £17.50. A 
special feature called Price 
Improver can, according to 
Barclays, improve almost 
50 per cent of the deals it 
handles. 

Charles Schwab^s Frequent 
Trader Account (FTS) costs 
£60 per year, with trades 
charged at £19.50, no matter 
how big your deal is. 

Occasional investors may 
prefer to sign up with the 
MarketMaster service, which 
offers trades from just £15, 


MANAGING YOUR OWN 
MONEY REQUIRES A LOT LESS 
KNOWLEDGE THAN THE 
FINANCIAL SERVICES INDUSTRY 
WOULD HAVE YOU BELIEVE 

—.... DAVID BERGER, MCFUEY FQI 


although the bigger your deals, the higher the 
commission. Ultimately your choice of broker depends on 
how much online trading you are planning to do. 


Keeping it real time 

The most important thing after a reliable broker, is I 
up-to-the-minute share prices. This information 
can make the difference between a good profit 
and a bad loss, and until recently has only been 
available through expensive subscriplion. That is, 
untii Freequotes (http://www.freeqtJDtes.co.uk) and 
UK-iNvest (http://www,Lik-irivest.com) came along, 
long as youVe a member of themutual.net 
(http://www.themutual.net), you can enjoy Freequotes 
free of charge, saving yourself about £300 a year. UK- 
iNvest also comes free, as part of Freeserve's Money 
Channel, so there's absolutely no need to accept those 
delayed quotes. Beware, though, when viewing your 
entire share portfolio with IN vest. The share quotes you 
will see are delayed. To see the real-time quote you 
must dick on the company's symbof, which In turn 
takes you to their profile page. 

If you want detailed broker forecasts, try signing up 
with Hemmington Scott's new ISP 
(http://www*hemscott*ret) which is currently offering 
free financial data worth thousands of pounds. Also 
worth checking out is the award-winning Interactive 
Investor International 
(http://www. 

iii,co,iJk) and Money World 
(http://www. m 0 n eywo rld.co.uk). 

A new site called Day Trader 
(http://www.daytrader.co.uk) is 
also worth a look for hot share 
hints, and the FAQ should be 
compulsory reading for 
wannabe day traders. If that's 
not enough for you, check out 
the user-friendly This is Money 
s i te (h Up ://www. th i s ism Ofiey. co. u k), c ou rtesy of th e 
Dai/y Mail 3Lr\6 the Everting Standard. 

It's worth pointing out that while investing is 
exciting, it is also very addictive. If you choose to 
dabble in day trading or decide to take a punt on 
volatile Net shares, make sure it's money you can 
afford to loose. 

Spread your money around in long-term 
investments like Index Trackers. If you don't, 
you could end up like Nick Leeson... 


From riches to rags. 


HE DIDNT LOSE HIS SHIHI AND HE DIDN’T EARN A MINT FITHFR. ALEX 
TAKES STDCK DF HIR FIRST [AND PROBABLY LAST) DAY TRADING SHARES 




1 TIME............ 

....CASH 


.£?0,000 

1 <aOpm.. 


1 NiUDSS. 

.£16Z_50 

1 Brokers commlsslan 

1 l$i L15 per dfal 

.£255.00 

1 Total iDffi. 

.M17.50 


Condusion 

To make any money from day trading, you need to invest large amounts, or 
gel lucky with a 'fireball,' a rapidly rising stock. For a person of average 
means, it really isn't a viable option. But if you do fancy dipping a toe In 
the sea of shares, rnako sure you get in there with your bids as soon as the 
market opens. If noL you may spend a frustrating day tormenting yourself 
over whai could have been. Annoyingly, trade commissions at £15 make it 
hard to even cover your costs. It's therefore best to stick to long term 
investments in companies you know something about. 
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names 


Make a Name 
FOR Yourself 


Freephone 

o B □ a 7 3 n 


4 7 B O 


UK domains: £1^.50pa 

Inoludes all Nominal: Fees 
Set*up fea £S9 Cone off] 


R E tr LIFETIME EMAIL AND WEB FORWARDING 
Use your cl o m a i n n a iit e from day one. 

Have it pointed at your free web space and receive email. 


- 'i o a M B COMMERCIAL WEB SPACE, UK DOMAIN: £99PA 

Includes all Nominet Fees. 

Options for Microsoft Front Page. 

No set-up fees. 


Clients include Virgin Nefe Limited, OFTEL, Cadbury, 
Samaung, MORI, Eli-Lily, Friends Provident 


www.niGnames.co.uk 

NicNAME^i - Leased Line Access Provider Established December 1997. 

•We registered more UK domains in March, April arrd May 1999 than any Nominet member. 

Prices exclude VAT. All clients agree to our terms and conditions. “Price correct at time of going to press. All trade and service marks are acknowledged. 
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Unreliable.net 


SLOW.net 


Jargon.net 
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from^/rnonth # unlimited emjatl addresses * 25MB web space 


+ 128kbps access*^ 4\FREE technical support -*■ FREE Personal Assistant! 




for networks or single timers 
to our secure premises in\.ondon*s 


from £40 per quarter + NT servers + full Microsoft Frontpage support 






registration and maintenance^^^^^< 

ms 

BMb 




Call us FREE: 0800 496 2923 

Nildram Ltd., Ardenham Court, Oxford Road, Aylesbury, Buckinghamshire HP 19 3EQ 
Fax : 01296 319101 email: sales@nildram.net 

re;ai_ Seirvice: in a Virtual WaRLD 




Ad prices subject to VAT at yUtridord ititc 'Nut available on low User AccolimIb, 










COMPD: WIN lOO DOMAIN NAMES 


b site address? Then you need 
one of the 100 UK domain names from 
Nic Names that we’re giving away for free 


aving an easy-to-re member Web site 
address is vital if you want visitors to keep 
returning to your pages. Over the years, 
nuFrierous studies have found that sites 
which reiy on those long addresses which 
come with free Web space are rareiy taken seriously* 

It's therefore a good idea to get a proper domain 
name by buying one that ends in either,co.uk or xom. 
this is both surprisingly cheap and easy; you simply 
perform a search for the name you want, order it, and 
within hours the name is yours. 

You can then either buy some Web space to host the 
site or get the domain name registration company to 
redirect visitors to the address through to your existing 
free space. It's that easy! 

Fortunately, though, you won't need to pay a penny to 
buy your domain name if you^re one of the lucky 
winners of this competition. Practical Internet has 
teamed up with Nic Names, one of the world's leading 
domain name registration companies, to offer you the 
chance to win a U l< domain name. 

Yes, we're giving away 100 free xo.uk names! If you 
win, you'll be free to choose what name you want 
(depending, of course, on its availability) and then to do 
with it what you want As part of the prize, Nic Names 
will give free lifetime email and Web forwarding - 
charging only for Web space should you want it 10Mb 
of space costs £49 a year and 100Mb costs £99 a year 
For your chance to win one of the 100 UK domain 
names up for grabs, answer the following question: 


names 

make a name 
for yourself 


Q. Approximately how many 
Web sites are on the Net? 


1 Five million 

2 One million 

3 400,000 

Email your answer to pi(®paragon xo*uk with the 
subject heading 'Domain names competition' (don't 
forget to include your name and address) or send it on a 
postcard to: Domain Names competition. Practical 
Internet Paragon Publishing, Paragon House, St 
Peter's Rd, Bournemouth, BHl 2JS* The closing dale 
for all entries is 21 October 1999. 


Closing date for entries is 21 
October 1999. Employees of 
Paragon Publishing and Nic 
Names and anyone associated 
with these organisations may 
not enter. Multiple entries 
will be disregarded. The 
Editor’s decision is final and 
no correspondence will be 
entered Into, from tiine to 
time you may he sent news 
about exciting new products 
and opportunities that are of 
interest to readers. If you do 
not wish to receive such 
information please indicate 
this on your entry. 


























You don’t need a PC to surf the Net any 
more. MARK NEWMAN explains how to log 
on from your living room using digital TV 



Sky's diyital dish and 
set-top hot are free, 
hut youll have to pay 
to get them Initalled 



ettie back into your favourite armchair^ put 
your feet up, pour yourself a glass of wine 
and pick up the TV remote control. This is 
the new, hassle-free way to surf the Net and 
access email. 

No longer do you need to spend time huddled over a 
flickering monitor, cursing faulty software or wading 
through weighty manuals to figure out how to operate 
your PC. The UK's digital TV broadcasters are 
launching a raft of interactive services this autumn with 
simplicity and ease-of-use as their focus. 

By bringing the Web into 
millions of living rooms, 
they believe the habits 
of scores of existing 
^Net users will be 
[radically altered with 
[millions of 

newcomers tempted to 
labble in interactivity 
^ the first time, 
t he fooled into 
I that you'll simply get 
e service by signing 
a to any digital TV 
tatform, though* 
echnical constraints 


mean each of the four operations - Sky, ONdigEtal, NTL 
and Cable St Wireless will provide quite different 
services for a wide range of costs. 

Only the cable operators can offer both the Net and 
email, thanks to cabie's unique ability to provide fast 
two-way data traffic to and from a set-top box. Digital 
terrestrial and satellite users will have to make do with 
email only. 

If you reckon these new services are fairly minor 
operations that will affect only a handful of viewers, it's 
worth considering the latest figures; almost 1.3million 
users have installed Sky Digital and 250,000 have 
bought ONdIgital's terrestrial systems. 

This means that Open, the interactive service run by 
Sky, will become the UK's second largest email 
provider overnight, behind Freeserve (with 1.4m 
subscribers). By Christmas, Open is confident that it 
wifi have leapt into the lead. 

While these services do indeed look attractive, you'd 
be foolish to think the future of the PC is in Jeopardy. 
While digital TV is undoubtedly cheap - you don't need 
to buy a new PC to access the Net and email and is 
far easier to access from your armchair, the technology 
behind it offers limited functionality and can't keep 
pace with PCs. Few of the set-top boxes have the 
software needed to handle mail attachments or to run 
files found on the Net* What's more, both Open and 
ONdigital's services will be slower than many budget 
PCs* Only the cable operations should be quicker - 
thanks to their speedy two-way data communication - 
but even they don't have plans to offer unrestricted Net 
access until next year. Still, digital is worthwhile for 
those who fancy some casual surfing with their family. 


PRACTICAL INTERNET 








FEATURE DIGITAL TV 



Senfling ernail Ns, 
nevei' been mar^ 
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satellite makes:lt aii 
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protast 


Hope you en|oy your holiday. Write and tall ma all about 
R Whan you gai back. 
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Satellite: Sky/Open 

EMAIL PLUS INTERACTIVE SHOPPING, GAMES 
AND HOME BANKING THROUGH A DIGITAL 
SATELLITE SYSTEM 
http ://www.sky d i g ital .co. u k 
http ://ww w.open- here.co. u k 

Available to all Sky Digital viewei's without additional 
charge. Open is the nartie of the service that already 
offers interactive games and shopping. From early 
October, it will also provide email. 

Operated by BT Talk 21 (no surprise there, given that 
Open is partly owned by British Telecom), the service 
will provide eight email addresses to each set-top box. 
This system, which needs to be linked to a BT phone 
point, has a built-in 28.Skbps modem that dials up BV% 
servers whenever a message is being sent or received. 

Ironically, none of the data will be sent or received 
by satellite - only the onscreen graphics and user 
interface come from outer space. By 
relying entirely on analogui 
landlines, the service will 
be tar slower than it 
potentially could be. At 
the same time, though, 
viewers will be able to 
shop in confidence 
because their credit card 
information will be 
confined to Open^s internal 
network rather than the 
Internet at large. 

Using either the free remote 
control handsel ora separate infra-red 
keyboard {pictured, priced around £30), viewers can 
can type in messages onscreen. Keying in text with the 
remote^s numeric buttons is time consuming, so the 
keyboard is worth the extra money. There will be no 
restrictions on the number of emails that can be sent or 
received, although messages must not exceed 10 A4- 
sized pages. There^s no provision for email attachments 
since the set top box has no software to run them. 

Some ^basic/ mail filtering protection will be in use to 
prevent users being deluged with spam. 

OpeiVs communications director, Julian Eccles, says 
call charges will be priced ^^around that of a local call" 
and adds that calls should only last a matter of seconds. 

I he main costs only emerge when you get your 45cm 
dish and Digibox. The broadcaster advertises these as 
Tree,^ yet this is not completely true. You'^ll need to pay 
an installation charge of £40 if you subscribe to one of 
Sky's multi-channel packages (£7-£32/month) or £100 
if you don't. You'll also need to sign an interactive 
contract with Open, agreeing to have your systenn finked 
up to a BT phone line for a minimum of 12 months. In 
return, you get 40 per cent off the cost of your B I 
phone bill (very handy for frequent Net users). 



Di9iUI tirrestrial TV Aitd entiiil 
throuBh your existing TV aerial 
set'tnp hni 



Terrestrial: ONdigital 

EMAIL ACCESS PLUS INTERACEIVE GAMES 
THROUGH A DIGITAL TERRESTRIAL TV SYSTEM 
http ;//w ww.ondigitalxo.uk 

For those who don't want a dish or live in a rural area 
that's not yet been cabled, digital terrestrial TV is a 
viable alternative. For ease of installation, it's by far 
the best digital service you only need to plug the set¬ 
top box into your U H F Input next to your TV. 

Disappointingly, though, ONdigital's interactive 
services are restricted to email. There arc no plans for 
Net access. 

Scottish Telecom, through its Demon Internet ISF^ 
will provide the backbone to the email operation - 
providing eight addresses to every set-top box. But, as 
is the case with most of the other digital services, email 
attachments cannot be bandied. 

One attractive feature with this service is that users 

_ will be able to type in messages 

rscreen (using the 
Ondigital remote control 
which has its own 
keyboard) while at the 
ilsamo time viewing a TV 
I channel. Further more, 
fusers will have the 
option of accessing their 
email account via a PC 
should they be away from 
their set-top box. 

The cost of installing 
ONdigital is free if you Lake home 
the set-top box and plug it into the TV 
aerial point yourself, but you'll be saddled with a £40 
call-out fee if you need help. The set-top box itself is 
free, providing that yosj commit to subscribing to one of 
ONdigital's pay-TV packages which start at £7 a month. 

Subscribers get 40 per cent off BT phone calls. 

While there are no plans for Internet access, 

ONdigital Is already offering interactive games and 
aims to launch TV shopping and banking operations by 
the middle of next year. 

So what is digital TV? 

IT'S the new format by which TV pictures, sound and information arc transmitted. Until now, 
non-digilal TV pictures have been Iransriiitied as 'analogue' waves. These can deteriorate when 
Lransmrtted over long distances or in poor weather condiLions. 

Digital transmissions, on the other hand, do not suffer from this problem. The TV pictures and 
sound are translated Into binary digits - a series of noughts and zeros - and then transmitted. 

The set-top Ijox receives ail the Information, with no deterioration so you receive precisely the 
same information that is broadcast. 

The end resuH is better picture and sound quality (owing to the lack of deterioration during 
transmission). What's more, digital signals can be compressed so you can fit in more information 
- such as enhanced teletext services, shopping (as pictured above right) or even the Internet 
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Buy those products you’ve always wanted 
through CWC’s interactive shopping 


* Walled garden’ Net access, as offered by 
Cable & Wireless, allows you to choose 
from a selection of Web sites 
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Cable; Cable & Wireless, NTL, 
Tolowsst 

EMAIL AND RESTRICTED NET ACCESS PLUS 
INTERACTIVE SHOPPING, GAMES AND HOME 
BANKING THROUGH A CABLE SYSTEM 
http://www, cwom ,co,u k/ 

Thanks to its free ISP (Intorret Lite) and its cable 
telephone services^ Cable and Wireless (CWC) is 
already a familiar name lo Internet users. Now, from 
mid-October, youT be able to make use of its digital TV 
service to access email and the Web from your living 
room. The roll-out of the service began in Manchester 
in July and is due to be expanded to London, the South 
East and Leeds this month, followed by the whole of the 
U K early next year. 

The basic digital service, featuring a standard 
package of 10 channels, a set-top box and the 
interactive services, will cost £9,98 a month. Subscribers 
will be able to send and receive email messages via 
their TV sets using either the supplied remote handset 
or an infra-red keyboard (available for around £30). 

Disappointingly, the Initial Met service wiH be 
confined to a Vailed garden^ 
operation where only 15 sites will be 
accessible. These include 'blue chip^ 
companies like Tesco, British Airways 
and Barclays Bank. CWC is keen to 
point out the service will quickly grow 
to almost 100 Web sites by late 
October. There are no plans to provide 
unlimited Net access until the middle 
of next year. 

As a further attraction, CWC is 
offering free telephone line rental to 
all subscribers. Providing you live in 
an area that's cabled, the installation 
process for bolfi tlie TV and phone 


services is 
painless, A one-off 
charge of £50 is made for 
existing users, but new users will not 
be charged. 

With regard to the email, five free mail addresses 
will be provided to each subscriber. There will also be 
basic protection from spammers, but the service will 
not handle mall attachments since there's no software 
on the set-top box to run them. 

Martin Graham-Scott, CWC's Head of Broadcast 
Communications, says the main selling point will be 
speed. He claims, "We'N be offering two-way data 
transfer at speeds of up to 2 M bit/second. That's 
lightning fast - it will actually be better than ADSL/' 
Only when the service is fully operational will the real 
speeds become apparent. 

Once the full Net service is up-and*running in mid- 
2000, CWC also plans to provide free Web space to 
those who want to build their own sites. Users wilt, 
however, need to link up their PC to the set-top box (not 
as siily as it sounds given the high speeds available) and 
then use HTM L editors to construct documents. 

So while the interactive elements of CWC's operation 
will be very limited at launch, it does promise more 
than the other digital TV services here in the long run. 
Free Web space, unrestricted Net access and fast 
connection speeds make it tempting. 

NTL has revealed few details about its digital 
operation, besides saying that an upgrade from its 
existing analogue operation to digital will be available 
this autumn and wili cost £15.92 a month, ft will 
include telephone calls, digital TV, email and a 'wailed 
garden' Net service. 

Tel ewe £t has revealed even fewer details about its 
service, but industry talk indicates that its set-top box 
wili tarry Windows CE and wiil support Word and 
Excel - allowing email attachments to be viewed 
and edited on the TV. This would make It the 
most advanced hardware on the market. 


ARMCHAIR ALTERNATIVES 


Sega Dreamcast 


SEGA'S Dreamcast 1$ due to make its UK debut in a 
blaze of publicity on 14 October, but does it live up 
to the hype? Weil, if you're a games fan who wants 
the Met and email, then yes. The console, costing 
£200, boasts a 33.6kbps modem which due to a tie- 
up with British Telecom, can be used to access BT's 
pre-loaded Net and email services. Five email 
addresses are provided for each user aod the Web 
browser is a custom made, Internet Explorer-based 
system. Overall, the console is speedy, thanks to its 
200lVl:Hz Hitachi processor (which f>erforrns four 
times faster than a PH 266) and it's easy to use. A 
keyboard for typing emails and using the Met is also 

provided. 


rV> 


Commodore 64 Web.it 

THE £300 Commodore 64 Web Is a cut-down Web 
computer featuring an AMD 486 processor, 16Mb of 
memory and a floppy disk drive, but no hard disk. 
Although it shares the 
name of the home 
computer of the late 
19805, rest 
assured that it's 
a different beast. 

Available from 
Crystal Software and Electronics 
{http://www.csandexo.uk), you attach the machine 
to your TV using a normal Scart cable and tlien use 
the Windows 3 operating system to control it. 
Metscape Navigator, an email program and a basic 
word processing package are provided, but no ISP 
software is pre-loadled, so you have to sign up to one 
of your cfioice. This meatis the machine is no easier 
to setup than a normal PC so while it's cheap, you 
might as well spend a few hundred quid extra on 
getting a decent system. 


Microsoft Web TV 


CONTRARY to what 

the digital broadcasters 
are saying, armchair 
surfing can hardly be 
caiied a new concept. 

M icrosoft's WebTV was 
one of the world's first 
such services and, after 
four years, it has 
l.Smillion US viewers. 
But it has not taken off 
in the UK. A six month 
trial In Liverpool and London earlier this year found 
that although viewers liked the system, they also 
wanted other interactive elemenb such as home 
shopping and video on demand - services that only 
digital TV can provide. Microsoft has therefore 
abandoned its plans to launch WebTV as a 
standalone product and is instead trying to get its 
operating software integrated into the set-top boxes 
of several digital broadcasters. 
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internet service for alt the Freebies... 

• free net access 

• free 0800 Calls* 

• free fax to your e-mail inbox 

• free voicemail to your e-mail inbox 

• free 20 Mb web site 

• free e-mail technical support 


...but you'll stay with us because of our qual¬ 
ity service. We have installed the industry's 
very latest, highest-spec infrastructure, 
allowing the largest capacity and the fewest 
busy signals. 

In fact, you simply will not get any 
engaged tones on our 0845 number. 

Even on weekends. 

How's THAT for engaging? 

Try it right now. It's free. 

In every sense of the word. 


To order your FREE Internet software call 
us on 0800 358 5578. Or download it from 
our Website www.x-stream.com 



0800 358 5678 www.x-stream.com 


*Free 0300 Calls available regularly and exclusively to registered X^Streamail users. 
Times of the FREE 0800 Calls offer are posted in advance via e-mail. 


REF: PI03 







FEATURE: ONLINE HEALTH 
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Caught an early dose'a|M©ter flu? Don’t^ out in the cold to visit your 
doctor - KAY PRINGLE tell^^ ,how to get aStonline remedy instead. You 
won’t need to suffer in stuf^ surgeries or facWdelays in waiting queues 


00 much attention to plato, is 

the greatest hindrance to But too JEttle 
and your life wonT be worth Nving, 

Knowing how to take proper care oLyour 
body is vital and there's enough information 


on the Net to take you to a ripe old age. 

There are literally hundreds of thousands of tiealth 
related sites and^ inevitably, some are healthier than 
others. They cover everything from head 
lice to foot rot and all the bodily 
bits in between. 

Some act like open 
surgeries, where you can 
ask a doctor a question 
and wait (sometimi&^^M 




quite a whiJe) f 
their diagnosis^ 
whether you 
tips on how t0j 
the obligator^ 
cold, or hay^ 
about ajiHh 


VatlenfsGuide 


■*afl8tllJISjlL4*£S 
■* Add <EdCJ|MLSIt k* Mm 




nu j> iffuMWyiDjm mtHm vm tm. hAM*.« p*q h coMbMMnKik mta, □ 
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How IS YOUR health? 



Comt on, don^t be ihy; Health$tatU5 will tell if yoy'fe carrying a few 
extra pounds without the inevitable doctor^i lecture 


for information on medical resources. Doctors are 
probabiy ahead of many other occupations in using this 
means of communication/" says Laura Miles of the 
British Medical Association, ''The growth of heaith 
related Internet sites is considerable, and the 
Government is in the process of developing NHS Net 
for the medical profession." 

Because anyone can publish on the Net, it's 
important to double check the information that you 
find. "We would not advise the public to rely solely on 
the Net for their health information/' warns Miles. 

Naturally, health advice found online is not intended 
as a substitute for consulting your doctor, but for 
general information, and as a first point of call, the 
Internet is an excellent reference that's getting more 
reliable and accessible all the time. 


General hospital 

If you're looking for general help, perhaps one of your 
first searches should be done at the Patient's Guide 
(http://www3. b c. sym pati co. ca/me/patien tsgu i de), Th i s 
site was launched to provide some order to the range of 
health sites of the Net. Tt lists more than 20,000 
general medical addresses, as well as others which deal 
with specific conditions, organisations and research 
bodies. The Patient's Guide includes sites of the week, 
tike Achoo (http://www.achoo.com], a kind of medical 
Yahoo! that's great for searching for the perfect site to 
cure your ills. 

Another great site that's worth a visit is Patient U K 
(http://www.patlent.CQ.uk) which has a superb design. It 
is uncluttered and has plenty of up-to-date information 


tf only the NHS was this fast: PatiEnt UK is a British Directory which 
will help you find what you riEcd at the touch of a button 


F’AtAEnr UK 0 

Pptitnt InFarmatlon PubtlcflUonm 

IfHnni imaftl Mhm*n iMki KllHAMtMr iimiUi Mim uih|iHi * 
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INNER LEARNING DNLiNL 


Smoking Cessarioii 
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11*^4 -itOjDf Ip Juslp 3 Jnjcil>jij: ivH Tlinf fuif 1 ^ iiuyiuf i?Jit (L(>> TtiL': tls^f-npy in.^nb^.*: ftr ruR.’.-nl.- ii i 'i’-’Il or 

Wfotiipt sum, Th? L-: .';olli^i1 .^iiprr-rt MfiOin] U Jii'iiply i,7.-.T..-.v:;v.-.-.0|,n sjuJ snpi.n,T [Vom 'toui .biu.-i-ii Tli^ iJil'I U-r l' ■ jUr'i 

ol -il'.^ 1 i:ili'ilj>ilI'CiC't)tejT 13 r>l''i[rr; ThL" fuUj-^UL;: 'Jit i'i?<.>ii J ttchijuriuf: rht flmxisri ri-lj' r,: 1 ,-.ritv ;:r - 

n-thiff iiQt frovifji tro.ntnvAf^ i^rfivl^ fti’upnrirti'iT. }iypiu> 7 Li iMid IiKjc ClC-riHliit. bfj’co'hjZTfj.’Uit.' 


Mtn appear to havf It easlor than women when it cnmEs to hEalth 
matters, but Stay Healthy Chltp://www.staybealthy.eom) will remind 
you that women don't po bald or need Viagra... 

The evil weed 


TJi'r fojkiuniii L- -iduicf it-: |l't pfcifiJ* urhi'; i;ri1v.Ro --OYTiinta .'.vy- O'*:-' 
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-11'> '.'t'tiu'iU iiKl ho-.- ti lifiJ THfh tJif ttffir.i to Jr^oHr- ■; - - qnii .1 .f Biiuf ■f .riUiHie: 
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SMOKING related illnesses and problems are one of the main aliments on Internet health sites. 
There are literally hundreds of sites offering miracle treatments which claim to make you give up 
with no effort at all. But there ai^ also some more practical and helpful sources too. 

If you don't mind being preached at, try the Informatics smoking related pages 
(http ;//i n form atlcs. dent. um i ch. ed u/healt h/ser v i ce/te itihealt h/t ee nsmoking/o essation. htm I}. 
Apparently the only way to prevent the 420,000 illnesses that occur because of smoking Es 
quitting. Good old Trackem (http;//www.qeocities.ciirit/Pipcltne/Heef/5Z7/index.htmt) is a proud 
quitter. So much so that he wants to tall the world how he did i t. He offers his own three^slep plan 
and says, "be a winner and become a quitter". It'-s not very scientific information he provides, but 
it scores ten out of ten on the inspirational front. 

8y far the best site if you're serious about quitting is StopTabac (http://www.stop-tabac.comT 
It's run by the University of Geneva and the six-page personal evaluation they send out (after 
you've completed a relatively painless questionnaire) leaves you with no excuse to light Up, 


[ on all things medicaL But, best of all, it's principally a 
British directory, so there are no attempts to sell you 
Medicare - as is the usually the case on US sites. 

For the really gruesome, check out Human Anatomy 
Online (http://wwwJnnerbody.CQm), the medical 
equivalent of looking up swear words in the dictionary. 
While taking a very basic approach, it is far more 
educational and can help you understand the workings 
of the opposite sex intimately. 

For real up-close and personal Information check out 
the Health Status site at http;//www. health status, com. 

As well as all the usual medical information, Health 
Status gives you a personal checkup for all over your 
body. Go to the risk assessment page and fill in the 
form about your most intimate details and it will give 
you a snapshot of your state of health. You can also 
email general enquiries which, we found, are answered 
far quicker than many of the other sites. > 
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Kids zone 

KIPSOtfRCE f is by par^»t'> ^or 

parents and takes you from the hoLincmf baby stage threiigh to 
the terrible teens. It's a no-nonsense and access^bJt health iiie 
Dr Ptain Tatk (Mi.p o.-^) does exacily whai 

its title suggests. It also hassj»me of tire most simple FAOs 
anywhere on the Web. Df Gretne O j will 

come into your home via the Net and take a fook at tUtie Johnny. 
This site was established by a prictismtr pedtatrician tommitteri to 
providing **pediatrk wisdom for the informatiDn age. 
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PRACTICAL INTERNET 


<1 This one's for the ladies 


THERE^S loads of information on women's health on the Net, covering everything from 
childbirth to the menopause. The Stay healthy site (http ://www. slay healthyxom) has 
pariicidarly strong women's pages. It covers a range of Issues, from abortion to breast 
cancer, and selects the best medical links on the Net 

Forum on Women's Health {http;//www.wominahtalth.orif/) runs the gamut of 
information on 'women's things.' The advice comes from femafe health professionals and is 
particularly good for coverage of psychological Issues. 

The Women's Health Resource Centre (http;//www. healthywomen.org) is an award¬ 
winning site offering personal advice and dozens of wide-ranging links* Menopause Online 
fhltp://www*menopause-qnlme.coni) Is a ititle flowery, but the content is ejtceilenl, II has 
really up-to-date Information and is an excellent resource for alternative treatments. 


► The Visible Human Project 
Chttp://vvww.filfn*nlh.gov/research/vfsible) is described in 
the Rough Guide to the Internet as "'the talk of the 
Net" It's as bloody as Health Status and features 
parts of a body from an executed serial killer and a 
virtual colonoscopy. 

If you are really serious about medical matters, try 
M e dscape (h itp ://www. medscape, com). I t's u se d 
primarily by health professionals and medical students, 
but it does have equally useful Information about 
general health matters* 

If all else fails, and you can't find a cure for your 
particular symptom, you can always call on good old 
Jeeves (http;//www.askjeeves.comL Keep your questions 
short and simpte (Where can 1 find out more about 
migraines?) and Jeeves will do his best to take you to 
the most appropriate health site. 


EK^eMOKht f FlCt» Tip 
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Medicine far the boys 

We Heal New York {http://www.wehealnewyork.org) 


..■;: “ijV r 


When it comes td hejilth matters, wdinen have long heen 
more clued-up than men about their h«ialth 

might sound fike the Big Apple's own personal faith 
healer, but it really is a very helpful site. There's a 
particularly good interactive link which deais with 
men's health. 'Ask the Doctor' features some of 
America's foremost surgeons giving easy to understand 
information on subjects that effect men. You can email 
your questions to info@WeHealNewYork.org and the 
answers may feature on the site. You don't need to 
worry about anonymity since your name is withheld. It 
also features frequently asked questions about prostate 
cancer and testicular problems, the kind of stuff that 
you might well be too afraid to talk about with your 
doctor. 

Another very useful source of men's health 
information is Stayhealthy 

(http://www.siay h eaith y. co m/cen tres/men. cfm), wh I c h 
covers everything from hair loss to premature 
ejaculation. The Male Health Centre 
(http://www.malehealthcentre,gom/) offers an 
encyclopedia of information, ranging from nutrition to 
cancer, with lots of features on associated men's health 
issues. Most of the other sites are very similar, but 
Men's Health Topics (http://www.iiroxom/mheallhJitm) 
is one of the most comprehensive - although laymen 
had better watch out for the medical term I nofogy 1 

If impotency and prostates aren't your problem and 
you just want to improve your general well-being, then 
visit Phys {http://www.phys.com), which lets you assess 


Surfing the Net can he h««lthy * visit Phyi (helaw), We Heal New 
York (below left) anil Medscape (left) 
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Stung By 
a Stifigray? 



The Net saved my life: chenkin^ Did: Dr Weil’s site gn the Net helped 
Tern catch cancer In the early stages 

your own fitness and offers advice to anyone sick of 
getting sand kicked in their face. 


Alternative lifestyle 

It used to be that alternative medicine was only tor 
hippies and flakes^ but now it's becoming increasingly 
popular and is often used alongside conventional 
medicine tor a more holistic approach. If you're 
sceptical, take a look at Alternative Medicine Online 
(h ttp ://l i b ra ry. advan ced . o rgi/24206}, The M yth o r Fact 
quiz may well be a revelation and you're guaranteed to 
learn something about various alternative therapies you 
may never have heard of before. The only problem will 
be finding someone who practices them in reality. 

Once your curiosity has been ignited, you might have 
some questions, Tf so, try the National Centre for 
Complementary or Alternative Medicine 
( h ttp ://al tmed, od. n i h . go v/n c cam), 

Make your enquiries more official with a visit to 
Alternative Health News {http://www*altjnedicine,CQm}. 
This site has heaps of links to media sources and 
experts In the field of the alternative. It will alert you 
to any health scares and tell you about the latest 
developments in the complementary health industry - 

ThEy’re the mtnl important people in your life, so look aifter 
your hidis with help from Dr Greene 


Look, it’* 19^, 
alternative medicint i* 
nn innger the domain of 
crank* and wizard* 




which is massive. Its Nutrition quiz is 
one of the best interactive health 
checks on the Net. 

While alternative therapy is no 
longer so alternative, and 
complimentary medicine increasingly 
complements conventional health 
practices, it is worth noting that there 
Is a lot of quakery on the Net. To avoid being quaked 
visit Quakwatch (http://www*quakwatch.com) or the 
American Federal Trade site 
{h ttp://wwwitc. go v/bcp/co n I i ne/p u bs/al e rts/m rc I a I rt 
htm). The advice might seem obvious - "beware of 
secret cures" - but remember thousands of people have 
ignored the wisdom of the scientific community and 
been stung badly by temptations of eternal youth or 
promises of Herculean sexual prowess. 

Diagnosis 

Who knows what the future holds for online healthcare? 
While nothing can replace the expertise and personal 
altention of your doctor, the thousands of health sites 
on the Net certainly open up what has been, for so long, 
a closed shop. You don't need a degree in human 
biology to ask an online surgery ^^why do I get wind?" 
And you don't need to feel embarrassed by approaching 
a total stranger for advice on your sex life. 

You should always be aware of anything that makes 
outlandish claims, but for some, the medical sites have 
literally proved a lifesaver. Tom, 20, found a lump on 
the right side of his chest last year. He went to the Dr 
Weil site (http://www.drweiLcom) and asked the 
questions that most teenagers would find difficulty 
approaching a doctor with. 

It took two weeks to get an email back, but it 
alerted him to the possibility of cancer, and was 
therefore enough to get him to his GR never even 
knew that men got breast cancer/' Tom explained. 'M 
don't think I would have gone to a doctor so quickly if I 
hadn't checked the Internet first." For once Tom's 
parents didn't complain about him spending all his time 
on the internet. 

If you take online health advice with a pinch of salt 
and are aware that visiting a doctor is vital if symptons 
persist or when cases are serious, tfie Net is a great 
source for health help. You'll never need to be 
stuck in gloomy doctor surgeries again. 





PRACTICAL Internet sees the Net as a marvellous resource for 
all types of health and fitness matters, but there's no guarantee 
all the information on there is correct. It's all very well to use 
the Net as a complementary resource, but don't ever gamble 
with your well being. If you arc concerned about your health 
then make sure you contact your GP Immediately. 


TiN CHEAT sms THAT WILI 
HELP GET YOU ON THE TOAD 
TO WELLVILLE 


Stay Healthy.Com 

http://www^tayhea It hy.co m 
Health and fitness site 

Healthfinder 

http://www.h ealthfind er.org 
Health news and tips 

Achoo 

hupy/www.achoo. com 
Overall health resource 
di rectory 

Quakwatch 

http //www.qtiakwatch.mm 
How to avoid quakery 

Patient UK 

http://www.patient.co. uk 

AUK resource directory 

StopTabac 

http://www.stop-t^^bac 
Help with stopping smoking 

Health Status 

http Y/www. healthstatus.com 
Assess your own fitness 

Online Surgery 

http://WWW. on lines urgery .com 
Watch people have surgery 
on the NeL Ugh. 

Dr Weil 

http://www.drweil.com 

Online doctor wjUtnail the 


New York Online 
Access to Health 

http://www.noa h .cu ny.edu 
A Big Apple site a day keeps 
the doctor away 
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Whether it’s sitcoms, cartoons or jokes, PAUL NEWMAN shows 
you the sites that will make you howl, with laughter 


PRAnriCAL INTERNET 





^rnash has many hundreds 
of Web pages dedicated 
to it, hut we like this site 
as it focuses mainly on 
the first movie, 
intsrnutional M^rt Of 
Myst&ry. There^s tons of 
Austin Powers and Mike 
Myers news here and ' 

youVe not being constantly asked to buy 
merchandise. Therc^s also information 
on scenes cot from the original and a 
series of .wav files for you to 
download. There's also a seiection of 
foxy Vanessa Kensington pics^ 


http;//www.boheme, 

demon.co.uk/phil/rm/ 

acquainted with Vic and 
Bob by now - after all, 
they've brought us T^e Smelt 
of Reeves and Mortimerf 
Shooting i’tarsand Famdies at 
War. They've got nothing to do 
with this Web site, though, as it's 
gloriously unofficial - although 
the site does claim to have been 
approved by Vic, |^^^B 

This best thing about it is the 

B lovingly captures 
Darlington duo's 
of offbeat and 
H humour. TTs obvious 
lot oi work has gone 
putting this one up. 
u'll find news, pics and ^ 
P3 downloads all present and 
trreci and a selection of great 
StM quotes to bore your friends 
down the pub. 


LET WE WEB EhnEBTAlN YOU WITIH GOSSIP 
FILM NEWS. MUSIC AND MUCH tVQRE 




The Internet Movie 

Database 

http V/wwwJmdb.com 

If you have any movie questions, just come here. 
Thcri^^s over 200,000 filiriii un the database 


Create-A-Clinton Story 

^^B http://bobsfrjdge.com/ 
storyton.html 

This site is brought to you courtesy of 
one of America's online satire kings, 
Bob Hirschfield. Although the Clinton 
and Lewinsky Zippergate scandal has now 
blown over, you can still amuse yourself here 
by creating your own Clinton tabloid scoop 
using the site's pull- 

can 

from this 

cybersatirist ^^^B 

http://bob$fridgexom. M 


Hollvwood Gossip 

hnp:/y WWW jtnet/jt]/g ossi p.shtm i 

Is she really going out with him? Check uut 
Hollywood Gossip for the latest ruinours .mrf 
Speculation about the stars, or join a chat room 
to babble about Ally Me Beales weight 


Monty Python 

http://www. python line.com/ 

I Monty Python is quite 

possibly the most 

iHl.- famous name in the 

world of comedy. 
Whether it's 

their 

''hey buddy, those 
Python guys are really 
. i ffiv wacky" platitudes or 
hardcore fans dressed as parrots, everybody 
loves Python. At this site,you can browse 
through Python memorabitia, chat online with 
fellow Python maniacs, buy goodies from the 
online shop and even sign up with the 
legendary Spam Ciub. Be careful, though, you 
might well end up changing your star sign from 
Aries to Lobster like we did... 


The Smashing Austin Powers 
Homepage 

hnp://www.geocities.com/Hol!ywood/ 
Set/6172/index.html 

You didn't really think you could escape the 
film that trashed 5tar Wars at the box office 
on the Web did you? This summer's biggest 


Celebrity Deathmatch 

http;//www.mtv.com/mtv/tu bescan / 
deathmatch 

Cflebrity Ofrnthmatcili \s the Id^al place Lo watch 
cefrfirlties malte mush of each oUief 


The All Magic Guide 

http://www.altmagicg ui de .com 

Have you ever wanted to be tho porwin who get 
the carsis out after dinner and wows the guests 
with sleight of hand? Learn how to perform all 
kinds of tricks at this nifty site 


The Offidal Eddie Izzard Website 

http://www.lzzard.com 

This is a great site which features 

plenty of input from the frock- -JB 

sporting funnyman himself. There's 

also plenty of pictures of Eddie 

looking rather fetching. Hooray! 

When he's In full flow, he's one of the 
funniest people around and there's 
a number of audio files you can 
download if you need further 
proof. Eddie also writes a 
regular column for the site and 
there's news of his current and 
future activities. Quite why he's 
so keen to remind everybody he 
was in the Avengers is another 


The Rap Dictionary 

http;//www,fapdict.org 
If you want lo speak Fluent hip hop, this is where 
you can learn how lo gel jiggy with it, homeboy. 
Yuu^n be breakdancinv before you know it 


Entertainment sites 


I 

I 
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Spinal Tap A Rockumentary 

tittp://spiiialtap,8m.com/ 

Spinal Tap, if you didn't already know, is one 
of the funniest movies of all lime. We defy 
anyone with a love of film, humour and rock 
music to sit through it and not laugh their fret 
boards off. The film follows a spoof British 
heavy metal band through a disastrous 
American tour and spawned the term 
Rockumentary term. This 
- 

W/ \^ contains audio 

il I 1 1 1 i 

\ 111 

worst 

Ir V moments. 


SITES GUARANTEED TO AMUSE, EDUCATE AND 
EhiCHANT THE TINY FEUPLE AMONGST US 


Pokemon World 

http://www.pokemon .com/ 

If you haven't twai^ of Pokemon yelj you certainly 
wif! souri. It's the l.ite^t cartoon craze from Japan 
swooping the kiddies' market, following on from 
NInia Turtles and Transformers 


BBC Comedy Zone 

BBC Comedy Zone Is, as you 
would expect, the complete low-down on 
virtually every comedy programme ever to be 
screened by Auntie past or present There are 
online histories of sadly forgotten treasures 
from Not Only But Also with Peter Cook and 
Dudley Moore, to madcap comic Kenny Everett 
and the Goodies. More recent comedies, such 
as Goodness Gracious Me have their own ^ 
individual links within the Comedy Zone 
and each day there's a different 
theme, for example double entendres, 
to explore. It's just a shame the Beeb 
doesn't make many decent comedies 
these days. 


^ Harry Hill 

http://www.harryhill.com I SOjS 

Harry Hill has come a long way / 
since his student union stand 
up days, becoming one of the 
genre's wackiest stars with his 
surreal blend of observational 
comedy and bizarre cohorts. 

He's also one of the most Web-wlse 
comedians out there as this 
e X ce 11 e n t s I te dem 0 nstrates. A i I 
the usuals are here: MP3 
downloads, pics, info on tours 
and videos. Amazingly, Harry 
even offers you a free email 
service with a treasured 
harryhillxom domain name and 
four addresses. Top stuff and, like 
the man says, “Chops is ^ 

as chops does." 

TheRikMayallWeb B9 
Page 

http://wesjen.simplenet.com/ WU^‘ 
rik/whosrik.htm 

This is a Web site which is 

bordering on the obsessive. The 

Web master is a very big fan of 

Rik's work, even describing him as 

the top British actor/comedian in 

the entertainment world today. The 

best thing about this site is that it covers every 

aspect of Rik's career in great detail. Starting 

off with the Comic Strip, we're taken on a 

bonertickling trip through the anarchy of The 

Young Ones, the satire of the New Statesman 

and the slapstick nonsense of Bottom. There 

are plenty of photos here and some good links 

to other sites, too. 


Tots TV Theatre 

http://www.pbs.org/totstv/index.html/ 

Teis TV is one of tlie best puppet shows on TV, This 
site allows kids lo gel iitvolved in nli kirtds of 
online activities fram storybooks to video dips 


Kids’ Space 

http://www. kids- s pace.org/ 

This is a Web site for younger ciiiiriren, n rented 
by cfiiidirn. There are plei^ty of lovingly 
illustrated story books here and some good 
interaolive learning pages 


Chris Morris 

^P^H| http://www.rethink. 

I W demon.co.uk/laugh.html 

L-^S / 25 don't know much about 

Chris Morris then we seriously 
suggest you check this site out. 
You might recognise Chris 
his appearances on The 
foc/ay and guesting on 
Alan Partridge, but this site 
collects together highlights 
from ail his various TV guises. 
One of the funniest and most 
irreverent people in Britain 
today, he has carried out praetkaJ jokes on 
everybody from Carla Lane to Noel Edmonds 
on his Channel 4 show firasseye. You can 
download files of all these people making foots 
of themselves plus an hilarious appearance on 
The Time The P/ace with John Stapleton. 


Freezane 

http://frpe!orie,com/ 

Freezotie bilh itself as a safe place where kids 
can CDrinect for interacUve Qfi'lirie fjn. And thiiv 
is exactly wtiat it doDS 




Zeeks 

htt p: //w w w.zeeks. CO m/ 

Thiii h .1 rnlourful children's site with plenty of games 
on offer Von need to become a member to chat or 
send emails, olJterwise you can sift tiirouyh its 
excellent content 
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KEEP YOUR FJNGER ON THE PULSE OF m. 
fHATS HAPPENING AROUND THE WORLD 


Newsweek 

http;//WWW- news week- com/ 

One uf Hie rriohit respected niagaziries has a 
yreat Wel> sitje lhal combines Uie of lop class 
irpcrLige and excellent photography 


features an Aladdin's cave 
of H omerisms. There are 
a huge defection of 
pictures and downloads 
available here and some, 
frankly, quite spooky 
pictures of Homer 
k transforming into 
L a devil- 


Beavis and Butthead 

http://www,jh,p 3 ir.co[n/bnb 

This is a far from official site, but if the 
twisted antics of these MTV creations 
appeals to the darker side of your 
psyche, this is as good a place as 
any to visit on the Web- A 

You really need to be able to 
access audio and visuaI clips 
to really enjoy the humour of 
Beavi& ^nd Butthesd, and 
this site certainly doesn't ^ 

disappoint. There are plenty 
of sound files and QuickTime 
movie clips for your pleasure 
and you can also download 
pictures and screensavers- 


& Humor.Com 

K http://www.humor.com/ 

Have you ever wondered where all 
those jokes that get passed around the 
office email originate from? Well, this 
is one of the sites where you can find a 
plethora of funnies. Jokes about your 
mother, blondes and rednecks are all here. 
You can download the joke files and email 
them to friends. Humor.Com is also a handy 
digest site, with guides to top comedians 
and wacky news stories. 


Out There News 

http ://www- megastories-com/ 

If you want to be kepi up-to-date wltti all the 
important events happeriiiig in the world then this 
is Uie place to be 


The Offidal "Weird 
ATYankovieWeb site 

http://www.weirdal.com 

Weird A1 Yankovic is the guy who has made a 
career out ot sending up the MTV generation. 
He's most famous for his madcap version of 
Nirvana's Smetis Like lean Spirit, but this site 
showcases his finest work, all of which you can 
download and play. Other great spoof versions 
featured here Include Michael Jackson and 
Puff Daddy. You can also email Weird Al 
direct and find out the latest news from his 
crazy world, --— 


Hotwired 

http ://www. hotwi red, com/ 

Check this site out for all the tatKt Internet citlttire 
news. Almost as much of a Met lifestyle bible as a 
news service, Hotwiried i$ excellent 


The Unofficial 
Guide To |H 
Fawity Towers H 

http://www. H 
btinternet.com/ ■ 
~c.t omiinson. H 
fawityl.htm/ 9 

Fawity Towers is H 

without doubt the H 

greatest sitcom ever I 
made. Twenty years I 
down the line and even I 
though you've seen each I 
episode a hundred I 

times, you never tire of I 
laughing. This site Is H 
constructed on a hotel H 
theme and features * 
loads of info, a floorplan of 
the hotel and just about 
everything you could 

possibty want 
to know 
about 
Basil and 
Sybil. And 
we mean 
everything. 


Private Eye 

http ://ww w, fix .c o. u k/ ~ private-eye/ 

mix of Ichevcrent humour and 
in-ucstigativo journalism will provide even the 
most trusting of people with food for thought 


The Homer Simpson Archive 

http;//ha. nerd ish.com/ 

Simpsons fans are all aware -vMIA 

of who the real star of the 

hit cartoon sitcom is. It's Duff 

Beer-guzzling, Kwik Mart \ 

cookie- J 

munching, TV 

junkie Homer 

Simpson. 

page is totally 

devoted to Homer and 


The Anorak 

hnp://www.a norakco.u k/ 

Too busy to read the papers? Try the 
Anorak, a $ite which digests all the 
irnportant and not so important news 


Nefwsweek.c:oiii 































































THE RIGHT 
SERVICE PROVIDER 
IS NOW RT THE 
FINGERTIPS OF 
YOUR LEFT HAND. 




TRKE THE DISK FROM THE FRONT COVER RND 
CLICK ON DEMON TO TRKE OFF ON THE NET. 


The leadrng edge of Internet occess is right here 
on the front of this magazine* Demon Internet^ 
the UK^s most experienced service provider* 

Put yourself totally in touch, with a full 20Mb 
|if webspace ond 60Mb per day of bandwidth* 

But you won't just be at the forefront* 

AScwttishTcfc^Toni Conipiiy 


You'll have the bock-up of Demon's professionals, 
with free support 24 hours a day, 365 days o year* 
(Next year, they're even packing in 366*) 

Unlimited email addresses, for all your partners, 
business and private* 

P dedicated US backbone, and dfax free 
for a year to simply pick up all your faxes with 
your email* 

Spin the disk on the front of this magazine to find 
out what full access to the Net really feels like. 

Or call OaDO 027 9219* 

find get your hands on to the future for just a 
tenner o month plus VfiT, with Demon. 

Demon Internet 
0800 027 9219 

S(3les#d«mon.h«t www. demon* nat 






; il I f HhF R 


The Oxymoron Archive 

http;//pa ul.merton.ox.ac.uk/oxymoron. 
btml/ 

Although the URl sugge^its this is a site 
corKiected to Paul Merton of H^ve I Got News 
ror You fame, it is in fact just a server run by 
students at Merton college, Oxford University. 
This is yet another primary source for those 
bulk email jokes and includes everything from 
transcriptions of badly worded signs to 
archives of the sort of horrendous grammar 
and punctuation mistakes you normally only 
find at the Greencrocer^s (sic). 

The Kenneth Williams Sound 
Page 

http://www.homefront.demon.co.uk/ 

ken/kwsp.htm 

If the reanything that goes 
together better than chips and 
gravy, then surely its saucy 
comedies and Kenneth 
Williams, This site is dedicated 
to the leading Carry On 
protagonist and is a 
celebration of some of 
his most famous 
phrases. The site is 
mostly ful[ of sound 
files, but you can 
watch RealVideo clips 
from classics like 
Carry On Catnpfng, 

Our personal favourite 
is the short, but sweet 
^Matron^ download. 



Curmudgeonly Lee and Herring 

http://www.alberon.demon.co.uk/ 

picture.html 

Stuart Lee and Richard Herring 
are the comedy duo responsible 
for the surreal observational 
comedy of Fist of fun and more 
recently, This Morning With 
Richard Not Judy. With a 
style of comedy that's 
positioned somewhere 
between Reeves and 
Mortimer and The Fast 
Show, this site offers a 
combination of biographical 
information and amusing downloads of the 
pairs off beat routines* The re a useful 
picture archive, too. 

The Murray Walker Quotes Page 

http;//www.usefs.zetnet.co.uk/petef/ 
racing/wa lkerisms.htm 1/ 

OK, so Murray's not strictly a comedian. He 
is a national Institution, though, and his 



numerous off-the-cuff gaffes and 'Walkerisms^ 
down the years have made us cry with 
laughter during Grand Prix* Here, you can 
arm yourself with a veritable army of great 
commentator's classics which you can then 
email to your friends. There's also some great 
trivia too. Did you know Murray invented the 
famous ^Work Rest and Play^ slogan for 
Mars? Neither did we. Top rnan. 




Abnormal South Park 

http://www.abnormal.simplenet.com/ 

Just how do you keep track of all the various 
South Park sites on the Net? With great 
difficulty. Abnormal South Park's pretty good 
though, all the usuals are here: pies, audio 
files and various downloads, but the bonuses 
are the special 3D images available and the 
ability to download RealVideo files of whole 
episodes. If you've got the i i 1 
time, that is* ^ ^ 



69 SPX SiTRS 


69 Sex Sites 

http://www.69£ex5ites.com/cum. html 
Your enhance lo 69 saucy sites. Split into seoUons 
so you can easily find your perfect penohanL 
there's Gay, Girls, Transsexual, Fool Fetish and 
Ebony Girls 



Adult Sex Toy Site 

http://www.se){toysite.com/ 

Get to grips with these gyrating goodies. It 
cfoesnT matter if you^re male or female, there's 
bound to be something to tickle your fancy 


^ORNSTOR! EIS 


£,4_<’C 





Pornstopiesxom 

http://www.pornsto ifie5*com/ 

Once you become a mernbei' of this site, a whole new 
world of titihatinq text will be opeo to you. Ifs a 
great place to let the imagination run riot... 



Kitty Porn 

http;//w ww, west-teq ,n et/ bla inel/kitties/ 
porn,htm#Orgies 

IVot as dodgy as it sounds, Kitty Porn is a comedy 
site full of cats 



Selling itself as offering Webcams with class 
(as if such a thing existed}, Babe TV has an 
assorted array of women in an asserted array 
of poses in an assorted array of undress 


























ARE YOU READY 
TO SELL ONLINE? 


WEBFUSION BUSINESS 

E-Commerce 

All features of the Webfusion 
Business Pro acxx)uii|, plus 
online retailing capability, 

Miva Merchant license, 

& all these benefits: 

• Unlimited products 

• Unlimited categories 

• Existing Integra 

• Customisable look & 

• Up and running in an hour 

• Fully Installed & ready to run 

• Easy to Use, with Online Help 

• Integrated with secure server 

• Inexpensive business solution 

• Admin-friendly web interface 

• Complete shopping cart solution 


PAY MONTHLY OR YEARLY 

£69.99 £499 

FREE SETUP SAVE £340! 



WEBFUSION BUSINESS 

Pro Account 

lOOMB UK web space, 
www.youmanw.co.uk, 
same day setup, 30 
day back guarantee^ 
all these futures: 

. 

tyitrj j All domain name 
registration fees for 
two years, POP3 email 
& unlim email addresses, 
announcement lists, auto 
l^ponders, unlimited updates, secure 
server access, support for PHP3, Miva, 
MySQL and RealAudio as standard, 
Perl 5, SSI, own CGI-bin plus pre¬ 
installed scripts, MS Frontpage extens, 
graphical stats, responsive technical 
support, \firtjal Control Panel™ 


£199y^ar 

INCL NOMINET FEES! 
ONE STEP - ONE INVOICE 


ULnMATE EASE OF USE - THE VIRTUAL CONTROL PANEL" 

All Webfusion hosBng packages come with the Virtual Control Panel pre-installed, few complete control of 
your account via an easy-to-use web interf^e. Configure and read your email, setup autoresponders, 
mailing lists and 15 pre-installed CGI scripts, upload and manage files, set passwords... No need to telnet 
to the server or remember complex commands - just point and dkk! Webfusion - ^riously ^sy Hosting 


weiiMm 


Seriously Easy Web Hosting™ 

www.webfusion.co.uk 

info@webfusion.co.uk 


0115 

9170000 

























HOMF IMPROVEMENT 


SPOWSORED BY WEBFUSfOK: 

CONTACT SALES ON 

0115 9''!7 ODCC’ 
OP VISIT 

HTTP: • •-WWW.WEBFUBJDN.CO.uk 


IBeBIRi^ 

Seriatisly Easy Web Hosting 


BUiLOmO SITES: PAGE GG 
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Comment 


The ultimate guide to improving your 
site by JAMES SEABRIGHT. Though imitated 
elsewhere, this is the original and best 

SPOTLIGHT: FRFF HRI RFRVinER 


ezboard 

http ://www. e)^oa rd.com/ 


FfUK Ct;i rioMiiiB 


CGI for me 

http://www,cg iforme.com/ 

SIMPLY fill out one registration form to start using 
the wide range of interactive scripts at this completely 
free resource site. Normally^ free Web space doesn't 
include access to CGI (Common Gatev/ay Interface) 
services. This Is a great shame, because CGI allows 
your Web site to be more than just a static collection 
of pages that doesn't invite user interaction. But by using GGl For Me, you get the best of 
Liotb worlds: stay with your free home page provider, but still get access to great CGI 
scripts - everything from guestbooks to password protectors and random link pickers. 


.... ....... 


Searchbutton 

http://www.searchbuttQn .com 
IE your home page has got many 
dlffei^nt pages and sections, there's 
a real risk that visitors will find it 
difficult to track down relevant 
information. Considering the amount of 
time you've put Into extending your 
pages, this is probably the last thing you 
want to hear. But there is a solution to 
this problem, as it's now possible to set 
up a search engine that will scour your 
site for keywords entered by visitors. 

The free version of this service Is 
funded by placing ad banners on search 
results pages* 


ForniMailer 

http://www.fomi maller.net/ 

PROVIDING your email address is one 
way of encouraging home page visitors 
to contact you* But why not make it 
even easier for people to get tn touch, by 
providing a fill-in form on your site? 
FormMailer will deal with the form for 
you, converting its contents into an 
email message. One particularly useful 
feature of this service Is that specific 
questions can be asked by creating 
multiple fllf-in boxes. However 
complicated your form is, this service 
will handle it without any problems. 


Q N ilNE message boards are nothing 
new, but ezboard has managed to 
teach the old dog some new tricks. 
The enormous range of subject 
matter covered by the message 
boards already in existence means 
that everyone should be able to find 
a board of interest to them. Better 
still, anyone can create their own 
board - which can even be 
customised to look just like your 
home page design* Apart from 
adding a valuable inttractive feEiiture 
to your pages, it's also a sound 
promotional strategy, as visitors to 
the ezboard site might follow the 

hotlirik from your message hoard to 
your home page. 


PollNow 

http://www,pollnow.com 
MAKING your site's visitors feel valued 
Is very important, and one of the best 
ways of doing this is by setting up an 
online poll. PollNow makes it really easy 
to set up as many polls as you like, with 
automatically generated graphics to 
show the results, and the option for 
voters to add their own comments to the 
polling page* 


HarchbiitU]n**T(: 








Password protection 

http://www.f 1 do 7 .eom/frec-c 9 i/d nth/ 

ALTHOUGH most people want as many visitors as 
possible Id see tlieir pages, liiere may sometimes be 
a i^ason for password pi^tecting sections of a site. 

For instance, you might have an outine family photo 
album that you only want friends and relatives to 
see. Wltfi Itie lielp of this service, up to ten different 
usernames and passwords can be created to control 
access to specific pages* But watch out, as sonte 
fi^ Web providers, such as Geocitles, don't allow 
any password protection of pages. 


DESIGN DOCTOR: PAGE 71 
DYNAMITE DOZEN: PAGE 72 


I Fn^ WEB SPACE AT YAHOO! 
COMES WTFH A HIDDEN COST, .. 

■ M case you 

haven't already 
noticed. Home 
Improvement is 
all about creating 
Web pages 
manually, by 
writing HTML 
code rather than using Web 
page editing software. 
Regular readers will be 
familiar with my defence for 
doing things the hard way - 
which is that manual ly 
coding HTML gives far 
superior control over the end 
result, with the potential to 
improve platform and 
browser compatibility, 

Web page creation 
software has a habit of 
generating dodgy HTML 
code. By far the worst 
offender Is Microsoft's 
Frontpage 98. It insisb on 
inserting code Into Web 
pages that not only fails to 
work with Netscape 
Navigator, but It also has a 
tendency to go belly-up in 
the Mao version of Internet 
Explorer (see this issue's 
Question Time)* 

Thankfully, Microsoft 
has finally seen the light 
with its new release, 
Frontpage 20CM)* Its HTML 
handling is much Improved 
and wifi happily work with 
pages that have been coded 
manually. Better still, you 
can use Frontpage to edit 
the page, and rest assured 
that your HTML won't have 
mutated Into a Microsoft 
melee* It's taken long 
enough, but Microscift has 
finally created a Web 
editing package that HTML 
coders will be happy to 
work with. 


PRACTICAL INTERNET 



















































^ HOME IMPRQVElViENT 



lumijiknciaii 


Colourful Web sites don’t have to be packed 
full of graphics. Find out about colouring in 
your HTML in part nine of Building Sites 



Joe Grey’s Homepage 


My iiwowiie 




tm UppIPi^ i Mu i Klj itwwtyiwi^ Hw 

mynrVww^ -—j;;" yaUft 


Fallow this tutorial and youll ice how this 
monochroniE monstrosiity can easily btcnme a 
oolourful joy 


♦ 


WI-IgN coding Web pages in 
HTML, it's afl boo easy to forget 
about colour. Be careful of falling 
into the trap of just thinking in 
black and white, with colour only 
being associated with images. 
This is a big mistake, as there's 
nothing stopping you from 
colouring In practically cviTy 
element of your pages. Of course, 
there's a strong argument for 
using colour sensibly rather than 
just splashing your pages with 
every available hue. 


♦ 




Painting by numbers 

In fact, it's a very had idea to just use the first colour that comes 
into your head - because there are only 216 colours that are 
guaranteed to display without 'dithering/ This is based on the 
presumption that the smallest colour palette anyone will be using is 
256 colours, and the fact that 40 of these vary between operating 
systems. Across the page, you'll find a variety of these so-called 
'Web safe' colours. The full range can be found at 
http://wwwJyndaxom/hexv.html, which is part of Lynda Weinman's 
excellent site. 

To prove that a lot can be done with just a little knowledge of 
HTML colouring techniques, this Building Site tutorial will involve 
converting the rather boring 'Joe Grey's Homepage/ which has been 
specially created to be as bland as humanly possible. 

Body beautiful 

In terms of HTML coding, the first place to start adding colour is 
the <B0DY> tag. This can control the page background colour, 
with the addition of a BGCOLOR property. To give the page a 
tasteful light green background, the body tag was changed to read 
as follows: 




4 


Luscious links 

Why stick with the boring dark blue links? You can easily change 
link colours in the <B0DY> tag as well. There are three different 
coloursthat can be specified LIIMK, ALIIMK and VLINK. LINK is 
the normal link colour, whereas VLFNK is for pages that have been 
visited recently on the computer viewing the page. ALJNK is 
somewhat obscure, as it only appears in the tiny period when you've 
got the mouse button held down on a link. When you're specifying 
link colours, be sure to make them different from the text colour, or 
links will just look like underlined text! To give a brown tinge to the 
link colour scheme, to complement the green background, this was 
added to the <BODY> tag: 

LINK»"#e63333” VUNK-"#663300 ’ AUNK=”#FFCC99" 

Textually repressed 

We still haven't finished exploiting the full potential of the good old 
<B0DY> tag. The entire text of the page can be rendered in a 
different colour. Be careful that this doesn't clash with the 
background colour of the page - there are some awful examples of 
bad choices on the Web. As a general guide, bright green on pink 
tends to be something of a strain on the eye, and dark brown on 
maroon risks being a little tricky to read. After careful testing of 
our preferred text colour, to ensure background compatibility, this 
was added to the <B0DY> tag: 

TEXT-"#00e633" 

sprucing up the headline 

Adding colour to individual font sections Is perhaps the most simple 
way of 'colouring' a Web page. The comments made in the previous 
step, regarding choice of colour, apply here just as much. In this 
instance, a brown and green colour scheme is being created, to give 
a natural, woodland feel to the page, the new <FONT> tag for the 
headline looks like this: 

<FONT 8IZE«"7" COLOR=>"#6BDQOO"> 


<BODY BGCOLOR*'iCGFFCC'> 

With a few sitniile HTML changes, Jne Brei^ might have to considEr changing his name 
by deeii pole. And hi'S taste in movies. T^ke a look at http://pt'actkallnteMiet-CO.iik/ 
joegrey.htinl if you want to stool the HTML oode for the gage 
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Horizantal heaven 

Joe Grey has used a simple < HR> tag to create a line across the 
page after the fteadlinc. 1 his can have colour added to It. 
although only Internet Fxplorer users will noti 
charge - Navigator doesn't support this unofficial 
addition to the HTML specification. Anyway, let's 
It a go by changing the <'HR> so that 
the exciting green colour scheme of 
also alter the horizontal width and vertical size 
fully flaunt the < HR> tag's potential 
<HR C0L0R-’'#669966’’ 

WIDTH-"400" 


»he 

Joe hasn't been very imaginative 
table of favourite things. Let's give it a 
bit of colour to spice things up a little. 
The easiest way to colour a table is 
with the BGCOLOR property, which 
can be placed in either the TABLE tag 




























HOME IMPROVEMENT ^ 



WRITING an HTML tUtorEal can be a hazardous business, Tve occasignaHy 
received virtual hate mail from HTML purists, who art? angry about my lack of 
compliance with the current HTML specification. As the World Wide Web 
Consortium (http://www.w3.org/) specification stands at the moment, 
practically all of the colouring techniques shown on these pages are 
'deprecated'. This means that while they still work, they will eveniually he 
phased out. The intention of this is to encourage Ihe use of stylesheets (CSS) 
instead. I"m currently continuing to explain things In terms of the old way of 
doing things, because this continues to be the standard for most Web pages, 
and indeed the standard for most code that's generated by Web page editing 
software, VM eventually switch to explaining everything in terms of CSS, but 
correspondence from HTML purists will not be entered Into at the moment. 
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(to change the whole table background), a TR tag (to change one 
row's background), or a TD tag (to charge one cell's background). 
To start off, we'll reverse the colours in the top row of the table. 
This requires two chunks of HTML. One changes the background 
colour of the row: 

<TR BGC0lJDR="#CK)6633"> 

...and the other changes the text colour of each cell. It's 
important that each cell has this code added, because <FONT> 
tags cannot be applied to multiple table elements: 

<FOISfr COLOR="#CCFRXr’> 


Second row of the table 

The bulk of ihe table's information is contained within the second 
row. First of all, a slightly darker shade of green than is used for 
the page background will be applied to this row by adding 
BGCOLOR ="#99 FF99" to its <TR:> tag, the other change made 
to this row, Is to render the 'Favourite IMac colour' lines In the 
actual colours. This was done by adding <FONT 
COLOR = ''#xxxxxx"> tags to each Nne of the cell* 

Panel perfection 

Joe's personal information section Is by far the dullest part of his 
page. It doesn't invite user interest at all. He really needs to break 
it down into headed sections* We'll leave that to him, but will lend a 
hand with this section by rearranging it into an invisible table. This 
includes a panel down the right hand side of the table to separate 
some of the text from the main flow. Look back at last issue's Home 
Improvement for more on tables! Here's the full code: 


T1 1 IS CHART SHOWS 63 OF THE 316 WEB SAFE COLOURS, WHICH APPEAR 
THE SAME FtEGARDLCGS OF THE COMPUTER PLATFORM USED - REMEMBER TO 
ADD THE HASH SIGINJ [#] BEFORE THE COLOUR CODE IN YOUR HTML 








FFFFCC 

FFFF99 


FFFF^fe 

fFFF33 








FFFFflf 

FFCCfli 


FFCC33 

FFCC66 



CC99CC iB!^ m nBm 








CC99b« 


FFCC99 




■■ ■■nn 

I [ r^^DDFF f | I [ FFmri | FE66331 






FFFFFF 

cccccc 







Tte iftown her'f 
will look dkftcmrt ofl j^our 
contj^uL^r screen becaux 
of aur isrmliiig iur< 3 ixu, 
but we have matte them as 
yyv J ancuratc as possible 


cTABLE WIDT>^’*575' 
C£Ll-PADO*NG=’"5"> 

cTn> 


BOROEH»"0" CEaSPAaNG="5" 


<TD AlJGN=L£FT>Mam teact fwe*</TD> 

<TD AIJGN=LEFT WIDTH="150" BGCataS-"#S9FFe3"> 
<FOMT CCMJ»^**#660000">P8nelled text: 
here,</PONTx/TD> 

</TR> 

</TAHLE> 


li 


HLS Picker 


HSV Pkker 



HlTILPsQlDir 


RGePick«r 


Select foreground colon 


Original: 


New: 


R: 

G: 

H: 




OQ 


33 


66 


99 


CC 


00 


33 


66 


99 


CC 




00 33 66 99 

Snap to Web colour 


CC FF 

HIKA: 



#OOMM 


f 1 


Appit usErs will bs 
delighted to hear that 
the MacOS (from 
veriion 8.5 uDward^) 
mclucl«« a Web safe 
CQlQur palette iit its 
standard system colour 
pi[;kin 9 system. This is 
accessible through alt 
graph!ts paekageSj 
although In Photoshop 
you'll have to set the 
^Colour Picker' option 
in preferences to 
^Appte’ before 
it will appear 
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Reader's letter 


HI James. Just io prove that unlimfted Web space 
doesn't always lead to unwieldy graphics, large sound 
files and enormous video footage - take a look at my 
home site of over 500 pages. Admittedly, 400 are 


HOME IMPROVEMENT 
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□115 917 □□&□ 

Nrrp: //WWV/. wfcyf-Lnuun. uu. u 


When Web design woes set in, Home 
Improvement is here to lend a hand 

_ QUESTION TIME 


J 


Fm trying to design a Well site^ and I 
want to Include finantlal 
Information, such as the FTSE 
and Dow Jones. Fve tried to 
cut and paste the code from 
various Web sites but Ws not ^ 
working for me. Can you tell me 
how to get this sort of information for 
my site? 

Rrtbi^rt Lofthou^^ 


TQPTIP 


Earn money from 
your home page by 
joining affiliate programs. 

One of the most popular is run hy 
Amazon (httpT/'/'www. 
amazon.co.uk). Sell books 
iind you'll earn up to 

15 per cent ' 


virtually Identical and produced by Javascript, but it 
saves download time and disk space. 

The Javascript is used to display Images neatly on 
a background colour. If there Is an easier way of 
doing this, maybe it could be featured in a future 
Building Site tutorial? 

Too much Web space leads to had sites? You can 
say the same for CDs leading to poor games, and 
satellite TV leading to bad programs. Don't buy 
t them, don't watch them, and don't visit sites 
full of eye candy and little content. 

PRINT: hoofprintt^ukonlme.co.uk, 
http://www. u kon I i no. co. uk/hoofpr i nt 


James Seabright replies: Thanks 
^ for youf response to my Comment 
section in issue 31- Stay tuned to 
Home Improvement for more Javascript 
W tutorials! 








COMMUNITIEI 


r»tiiii»] 


3. Sttuti tenitnl 

X C=tV[h|Qvi;mtNti*li 
4l mhIAv 


Get yourself some free and 
regularly tipddted Gonlent 
frnni Excite by signing up for 
their affjliotes scheme. In 
return, they'll oive you free 
advertising 


Josh Kill’s UKFree site is a 
useful resource for tracking 
down free ISPs in the UK 


First of all, you should definitely not attempt to oopy 
any kind of rtiaterial from another Web site. This is 
a serious infringement of copyright, and could quite 
easily lead to legal proceedings against you. Anyway, 
there's no need to just copy 
other people's material. 
There are plenty of^sites 
that will happily give you 
information like this to put 
on your Web site. 

These so-called 'affiliate 
programmes' exist because 
big sites are fiercely 
competing for visitors. By 
spreading their brand across 
as many other sites as 
possible, they hope this will 
bring more visitors and 
improve their brand 
recognition. In your case, Excite runs the most 
appropriate affiliate system at 
hup://affil iate.exciie.com/. This is part of its 
conversion from search engine to portal, providing a 
wider range of Net services - including news and 
financial information. 


Unfortunateiy, you won't get stock quotes 
dispiayed immediately on your page. The best that 
Excite offers at the moment is a panel on your page, 
which allows visitors to fill in a stock market symbol 
(eg AAPL for Apple Computer) and get information 
about that company, Keep an eye on 
http://wvvw.associateprogramsxom for details of new 
affiliate programs that might better suit your needs. 


Tve recently set up a site called UKFree 
{htLp://ukfree.8m.cDm). lt*s a site that lists the 
UK’s free ISPs, and T would like to know if there 
is a way of setting up a system that visitors could 
use to search for an 15P with certain features, 
such as Mac support. One of my mates has also 
said that my site was rubbish. I can't see 
anything wrong with it^ but could you give me 
your opinion on what could be improved? 

Josh Hill 

The sort of search facility that you are describing 
would require your listings pages to be converted into 
a database-type format. There are many ways of 
doing this, but unfortunately it's neither a free nor 
easy process. The simplest way of doing 
this would be to Invest in Microsoft's new 
Frontpage 2000 software. This handy 
program has built-in database creation 
facilities. This In itself is not cheap, and to 
put the site online you'd have to pay a 
Web hosting service that supports 
'Frontpage 2000 extensions.' 

Filemaker Corporation also has a 
database-capable Web editing package, 
called Homepage 3.0. Unfortunately, this 
requires Filemaker software to run, 
making this option even more expensive. 
You could give yourself a crash course in 
CGI scripting, in a language like Perl. This 
would enable you to write your own 
database system to handle your 
requirements. However, Perl will take 
some time to master, although it is 
completely free to use and supported by 
almost all paid for Web hosting services 
(and the free hltp://www.webjump.com). In 
fact, you could also do it using Javascript, 
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;hip opinjiojn 


THIS home page is a showcase of the brjSfiant artwork 
created by Arm in Redinger As well as creating some 
wonderful an In real life/ his skills have transferred well to 
the Web. There are plenty of great touches throughout the 
site, with thumbnail sized Images being used to give visitors 
a preview of larger graphics. Technical features are no 
mystery to Arm in, with Javascript being used to great effect 
in the navigation buttons. 




Adrian Dingl«’s home page can be found at 

http:/,Homepage c.tesco. net/—the. mO ut h/hotno- html 







m 




1 SUBMIT YOUR SITE'S URL TQ BE IN WITH A CHANCE OF WINNING OUR RFAI DF APPRUVAL | 


probably with a similar learning curve, and without 
shelling out for Web hosting. 

The only way I can think of doing it without 
spending hundreds of pounds on software or hundreds 
of hours on scripts, would be to use a free search 
engine like httpr//www.searchbutton.com, which is 
mentioned on page 65. This (or any) search engine 
will return a results page, reporting which Web pages 
contain the specified keywords. You'd need to make 
individual Web pages for each ISFJ which should only 
contain the keywords relevant to that ISR For 
example, you should not include text like 'Mo Mac 
support' because if a visitor types 'Mac support' into 
the search box, this page will be listed as matching 
their request. Although this wouldn't work quite as 
well as a database, it's the next best thing. 




Name: 

Address: 

Rating: 


Whilst rm familiar with the basics of HTML, I 
would like to do more. But Tm confused about 
how to move ahead. I understand that Tesconet 
(my ISP) doesn^t allow me to use my own PGl 
scripts - as with all the free ISPs. Is it simple to 
learn about scripting, and am 1 going to be able 
to use it without paying? Will free I$P\ allow 
Java to be used? As a simple home page creator, 
how much more can T do with things other than 
simple HTML? 

Adrian Oingis 


Learning to write your own scripts, 
whether in Perl (for CGI use) or 
Javascript, can take a lot of time. Particularly 
good sites on the Met to help with this learning 
curve are http://www.useractive.com and 
http://www.pcrlxofTi. Due to the complexity of 
scripting, it may be better to learn from a book 
than online tutorials. Search for 'Perl' at any 
online bookstore (eg http://www.amazor.CO.uk or 
http://www.uk,boLconi). I'm not aware of any free 
ISPs that allow fuliy customisable CGI scripts, but 
http://www.wcbjumpxom is a free Web provider 
that does. 

Both Java applets, which require expert 
programming knowledge, and Javascript, which is a 
much easier scripting language, are systems that 
rely on 'ctlent-side' execution. This means that the 
Web site visitor's computer does all the hard work. 
Perl scripting Is quite different - it runs through the 
CGI system and requires server-side execution. This 
means that Java and Javascript can be used with 
any free ISP. 

Apart from scripting, you might also consider 
investing in Macromedia's Flash software. Although 
expensive, it offers interactive and multimedia 
features. Take a look at issue 31's Home 
Improvement for a review of the latest release, Flash 
4. Of course, you could dedicate your efforts to 
learning about new HTML features like stylesheets 
and dynamic HTML, covered In the next page. 
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Arrriin'i, Htavy Metal Page 
httoVAwwv.a rnn I n. f ree u k. c d m 




http://www. radtropical .force9,co,uk 

Vast amounts of information, great use of frames 

Graphics could be tidier, pointless Intro page 


ttt 


SECOND PLACE 


Name: 

Address: 

Uppers: 

Downers: 

Rating: 


Richard Denning's Tropical Fish 


The Philly Web Site 


http ://f reespace .vi rgi n .n et/p hilly, m/ph i I lywe bsl te. htm 
Wonderful Web graphics, great personal showcase 
Fairly thin on content, better navigation system needed 


tt* 































































Last issue's Masterclass looked at the basics of CSS Positioning - a 
nifty Web technology that allows precise layout of Web pages based 
on layers, With the basics of CS&P out of the way, it's time to look 
at how layers can be positioned in three dimensions 
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TOP WEB 

RESOURCES 
FOR CSS 


FIND 01 IT MnRF AROUT 
CASCADING STYLESHEETS 
WITH THE HELP OF THESE 
TOP RESOURCE SITES 


Microsoft CSS 
Gallery 

http://www.microsoft. 

com/typography/css/ 

gallery/entrance,htm 


—rrr:_ | 





► css^^ 

WebReview 

http:// style, webreview, com 

VI 




ALTHOUGH the basics of CSS Positioning will let 
you do a lot with Web page design^ il^s wrong to 
think of the system as a purely two dimensional 
affair. Before you get too excited, we^te not talking 
Star IVars-gualily 3D effects here but it is possible 
to control the order in which layers appear on the 
screen. This is very useful when ynu^re making a 
page that has overlapping layers^ because without 
the ability to position in three dimensions you would 
be faced with uncertainty about the exact 
appearance of your HTML Web page on different 
Web browsers. 


Default layer positioning 

The standard way of deciding which layer appears 
'on top of the pile' is by the order in which layers 
appear in your HTML code. In the example shown 
hcre^ the three coloured squares are each layers, 

-- which appear in the order 

orange, blue in the 
*>arm ■ HTWI L code. Mote that the 

'order' here is not the order 
in which their style.s are 
' ■■■ ■- defined in the <HEAD> 
section of the HTML document. 
Instead, we're talking about the 
order in which the <;DIV> tags 
appear. Confused? Well, to recap last issue's 
Masterclass, the <DIV> tag holds the actual visible 
content of the layer, and the size and position is 
specified in a <STYLE> tag within the <NEAD> 
section of the HTML document. 




^Wayne'S World 
CSS 

http://janng.nmhy ,edu/ 
notes/tascade.htm 


-Of — 

^ HTML Goodies css I 

http://www.htmlgoodies. 
eom/beyond/cssJ ists, htm I 
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appearance in the HTML document. So, to make the 
blue layer appear underneath the other layers^ we 
just need to specify a value less than zero: 

<DfV IO^"blue" STYLE=" 2 -index: -1"> 


4 


Z indices far all 

It's all very well giving just one layer a Z index, but 
what about when wc need to shift a layer to appear 
between other ones without altering their order of 
— appearance in HTML? 

WeN, that is when each 

Agfceii _ layer needs to be given its 

own Z index value. As 
:*^^*** mentioned above, higher 

Z indices mean higher 

A blue positioning in the 'stack' 

square of layers. To place our blue 

fayer between the orange and 
green ones, each layer lag was 
changed to include a style property with a Z index. 

Of course, there's nothing stopping us from 
specifying the Z index in the <HEAD> section, 
where the other layout properties are declared. But 
it's just as valid to set Z indices here, and it has the 
bonus of being more visible. 

<DIV (D-’*green" STYLE«"z4ndex: 1"> 

<DfV fD^^orange” STYLE="zHndex: 3"> 

<DIV rD="blue" STYLE^' z^ndex: 2”> 


4 


Specifying the order 

Of course, it would he rather inconvenient if the 
order of layers was only configurahie by the order in 
which they appeared in HTML Although, we're using 
absolute positioning here, where we specify the 
precise place for each layer to appear, it's entirely 
possible that relative positioning would be used 
instead, where the layer just appears at a certain 
distance from other page elements. If we wanted 
that layer to appear underneath those other page 
elements, we would be stuck without what's known 
as the Z index. 

Calling the third dimension Z makes sense, 
because X measures the horizontal, and Y the 
vertical. In order to make our blue layer move 
position, as shown in this screenshot, we added a Z 
index style property just to that layer, Z indices are 
specified numerically, with higher numbers being 
higher positions in the order of layers. 

To avoid the need to give every layer here a Z 
index, we've used a negative value of -X, This is 
because layers without 7 indices are presumed to 
have a value of zero, and when layers have the same 
Z index their position is determined by their order of 


Japes with Javascript 

Layer order doesn't have to be set in stone. It can be 
changed using Javascript, for example based on a user 
prompt. This can be very useful if you want to create a 
series of overlapping layers that can be reordered when 
the mouse pointer is waved over a particular layer To 
find out more about ttie 




: Aiusrai^ 


potential for altering 
layer appearance using 
Javascript, take a look at 
next issue's Masterclass. 
““ But here's a quick 

Abfcjc example of how to make a 

iquare particular layer appear 'on top 

of the pile' when the user's 
mouse pointer enters the layer. 
The following property must be added to the <DI\/> 
tag. This example only works with Internet Explorer. 
Netscape Navigator still hasn't quite caught up with 
the official standards, after a disastrous attempt to set 
the standard for dynamic HTM L. This fell flat on its 
face when the World Wide Web Consortium, the 
official standards body of die Net, approved a different 
version of dynamic HTML. We'll cover cross browser 
coding next Issue, so Netscape users won't be kept in 
the dark for long. 
onMauBfiover=' 

document, all. tags(‘'div")[2]. style. zlndex=*'4" 
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HOME IMPROVEMEWT 



Is your home page a casualty of design? Was your Web site dead on arrival? 
Send your URL to the usual address and join the Design Doctor^s waiting list! 
Each issue will see a different lucky reader wheeled into theatre for major 
reconstructive work on two Web pages 


FIRST PAGE 


C7/V A; I’mer Afidn w f inhr\s H(mk 

r(iqc 




BEFORE 


HP® 


More on thi^ X Files Char at lei ^ 


My fflvourile Web sites My lop X File^ 


AFTER 


ANDREW wai already making use of a yellow-on-black 
colour scheme. This has basically been retained, combined 
with white body text and yellow links. The black 
background is ideal for the X-Files theme of the site, and 
the yellow prevents the background from making the site 
look too dark. 

Glowing graphics 

A glowing headline image has been created^ which can 
easily be repeated at the top of each page to keep a 
common theme to the site* You can recreate the same 
effect using a free graphics generator like 
http://www. cooltext*com and the others recommended in 
last issue's Home Improvement, 

Interactive features 

The site was crying out for more direct user interaction^ so 
two of the resources recommended In this issue's Spotlight 
were pot into aclion. A search box has been placed at the 
top of each page, and a voting system created for instant 
result viewing* 

The cutting room floor 

First to go was the MIDI background sound. Regardless of 
the quality of background sounds, tfiey are an inherently 
bad Idea. The scrolling messageboard at the top has also 
wound its way off this mortal coil for being too annoying. 


SECOND PAGE 




BEFORE 


1 } I Y»^R fi) irt, i||-11 


X Filo'] compariLon chart 


Muldvi Uavid Uuchejvr^y 


AFTER 


THIS sample internal page was created by copying the 
entire HTML of the front page and removing the unwanted 
content. The entire page structure is based around tables, 
which was covered in last Issue's HorTie ImprovemenL By 
keeping the same graphics and search box at the top of the 
page, a strong site identity is forged. 

The comparison table 

To retain a clear grid without borders, the code used was 
<TABLE BORDERED BGCOLOR=‘'#333333" 
CELLSPACING=5 CELLPAODING=5 >. The combination 
of cell spacing and padding gives plenty of margin both 
inside and outside each cell, thus spreading the table 
across the page nicely* The actor^s face has been integrated 
as a table eiement, with some row span fiddling giving the 
split header. 

Extending the stylesheet 

A fairfy standard stylesheet, similar to the one shown in 
last issue's Design Doctor, was employed for giving 
consistent text appearance across the entire site. On this 
page, an addition was needed to the range of styles. This Is 
in the shape of a TD style, to give all text tn the table a 
particular size, font and colour for this page only. See lost 
issue's Masterclass for information on how to do this. 


On the couch 

ANDREW TAYLOR 
Tay lo r@1810@tesco met 
WEB SITE: 

http://an dre wtay io cej b .n eV 
TITLE: Andrew Taylor's Home Page 

Doctor's diagnosis 

The problem with Andrew's site is 
finding the information. To access 
any of the interesting pages he has 
created, the visitor must wade 
through at least three menu 
pages. The repealed use of the X- 
Fif&s. logo is not very effective, 
and the menu pages as a whole 
are too long. 

Doctor's prescription 

* Create coherent graphics and 
colour scheme for site 

• Use stylesheets for easy text 
formatting and consistency 

•Add interactive features: search 
engine & voting booth 


SUGGESTIONS 

FOR FURTHER 
DEVELOPMENT 
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Integrate the rest of the site into 
the new design* This is not just 
a matter of changing each page 
to look different, but instead it 
requires rethinking of the 
breakdown of content between 
the sections* 

Remove dead pages* A good 
number of pages on the site are 
either just links pages, or simply 
contain one short message (such 
as the original Dogz page). 

These pages could easily have 
been integrated inlo others to 
avoid wasting visitors' time. 

Create some original graphics. 
The use of X~Fifes artwork and 
pictures on the site leaves the 
owner in dubious legal territory, 
especially as TV networks are 
keen on threatening legal action 
against fan Web sites for 
infrifigement of copyrighL 

Promote your site fay submitting 
it to Net search engines, 
possibly en masse tay using 
httpV/www.addme.corrV^ Also, 
integrating the home page 
address into an email signature 
is a good idea. It's already got a 
memorable URL, which is good. 

Concentrate on creating 
interesting new conient, and 
adding to die great original 
content already on the site. 
Change the welcome message to 
point directly at this new 
content, which will encourage 
people to visit regularly* 
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Practical Internet’s cover CD now features a Home Improvement section. 
You’ll find a selection of these top Windows Web page utilities on it 


UTILITIES FOR WINDOWS 



LView Pro 2.6 

http://www.lview.com/ 

This Is a fully featured image processor program that 
handles almost every image formal on Windows, the MacOS 
and Web pages. You can use it to viow^ edit, create, and 
catalogue images to your lieart's content. Some of LView 
Pro's most impressive features are animation, transparency, 
and Interlacing. All in all, it's a great package. This 
shareware product is aii you'll ever need to create functional, 
precise, and perfect looking images, with minimal effort. 
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WS_FTP 

http://www.ipswitch.com/products/WS_FTP/ 

WS_FTP LE for Windows 95/98/NT is an FTP client with a 
well-designecf user interface. It displays two panes, one 
shows a iocai system view that displays all drives, directories 
and files, and the other displays the directories and files on 
the remote system. Performing actions on the files is simple: 
just select the filefs) and click the relevant button. Connection 
details can be stored, avoiding the need to type in server 
names and passwords each time you run the program. 
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HomeSite 4.0.1 

http://www.allaire.com/products/HOMESITE/ 

HomeSite Is a Web page editor that gives full control over 
HTML code. Its full range of features will be enough for 
even the most demanding Web designers. This is commercial 
software, and our CD contains a time-limited but fully 
functional trial version. It offers a wide variety of pre-bulit 
templates to get your site off the ground. Other notable 
features include a frames wizard, interr^iai previewing of Web 
pages, and support for style sheets and ActiveX controls. 


Ulead 
Photoimpact 
Viewer 

http://www.webutilitiE!^.oim 
Pliololrnpact Viewer is a 
handy iJtUe utility which can 
be used to convert existing 
graphics between formats. As 
this IS a freeware product, 
there's not even n irgistration 
fee to pay. 



Exploit 
Suomission 
Wizard 

http;//www.e){plciit.net/wPird/ 

indGK.hdTii 

Exploit Submisjiqn Wizard 
aufomatkiitly submits your 
Web site's URLta IntciriGt 
search engines. It can submit 
yuur LfR L to up to 4C0 
engines, for £17.50 a month. 



AddWeb3.12 

hnpV/www.cybsrspacehqxom/ 

rjddweh 

Add Web will help with site 
promotion by submitting your 
home page details to huiidneds 
of search engines and 
direcleries. A pa^ builder 
utility is includecf, whidi' 
creates HTAAL pages that are 
triore likely to appear high up 
in keyword search results. 


CoffeeCup HTML^ 
Editor Pro 

httpy/www.coffeecu p.com/eijitPr/ 
CoffeeCup HTML Editor Pro 
is a well-designed, full- 
featured HTML editor. It 
includes nnlour and table 
wizards plus form, font and 

list designers. Ifs comrriencial 
software that comes with a 
free trial period. 

tpjaa fftfj t - M-* 


CuteFTP 

http://www.aneftp,com/ 
CuteFTP is a powerful but 
easy-to-use FTP client All 
information about tlie fiJ« 
and dirertory stfiicture of the 
server you^e connected to is 
presented in an easy-to-use 
ibrowsitig sereen. You can 
slrnply drag-and-drop to 
upload or download files. 
Great for power users, 


c 


1 







CoffeeCup GIF 
Animator 

bttp^/ywww.coffeeajp.tom/ 
CoffeeCup GIF Aiumatar 
creates animations by 
importing JPG, BMP and GIF 
images and Iransfomilng: them 
into animated GIFs. To get 
started, take a look at payes 
84 and S5 of Practica! 
Internet issue 32. 


Coolmap 3,0 

hHp://www.!:ciolshare.cam/ 

Cool Map comes with a built-in 
dlesign centre that makes 
client side imagemap design 
and maintenance incredlbfy 
simple. [Novelties inclodn the 
ability to play a saund when 
the mouse Is moved over a 
particular 'hotspot' on an 
Imagie, through the use of 
Javascript add-ons, 



HotDog Express 

httpV/www.sauSij^e.cum/ 
HotDog Express is an HTML 
editor designed for new users 
to create and publish Web 
pages. You simply clio-ose a 
template, build and nrr.inge 
your page, pneviE^w it, and 
upload It to your chosen Web 
spate provider. The page 
building functions are easily 
mastered but also quite fieKible. 


ht!p://www.asan.a}m/usefsy ■ 
therekutins/uNcook.html 
URLCook converts encoded 
data generated by Web page 
forms Into a readable forrrti^t. 
Tfiis fs useful for pages with 
mail to forms, which send data 
in a very hard-to-decipher 
format. You'll never have to 
go boss-eyed to seo wiiat your 
visitors are saying. 
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Access the Worldwide Web with 


Call 0845 081 8080 

for your Free Internet 
Software and get on line 


di qit.ALL 

Website 

Design 


The Freelnternet makes Joining the Internet quick 
and easy 


With an account for LIFE - Unlimited 
Internet Access - 
FREE TECHNICAL SUPPORT 


With no time-consuming details or questions we 
get you online FAST 


No registration set-up fees 

No monthly subscription charges 

No charge for technical support 

Account for life 

Local rate phone call access 

Free e-mail addresses for the family 

Free 5Mb of web space 

Free and unlimited technical support 

56k Access throughout the UK 

ISDN access at the extra charge 


With all this and our speed of connection you'll 
notice the difference with our service, it could not 
be easier to get online! 


or sign up online now and see what you have been 

missing 


www.thefreeinternet.net 


39 Victoria Road 
Surbiton KT6 4JL 

0I8I 390 3333 














\lfTLE LAPtJP 


THE Palmax PDllOO Mini Notebook ciaitns to offer you 
the best of both worlds, weighing just 2lbs but with 77 
chunky keys. You can view your work an a h.l inch TFT 
LCD display, which boasts 640 x 400 pixel resolution - 
"sharp enough to slice the Sunday joint," according to 
its makers. It shouldn’t be found wanting on power either 
with a Cyrix GXM 266Mhz Pentium processor, 1.2Gf} hard 
drive and 32Mh of memory crammed inside its wee body. 
Net users on the move should investigate further. 


COMPACT COMPAQ 

COMPAQ claims this 5tk V,90 fax modem 
will fit just about anywhere. How the 
mind boggles. Anyhow, we are reliably 
informed it will sit happily between a PC 
and a keyboard or may 
be attached to a wall or 
a monitorp after which a 
pretty LED will light up 
when V.90 connection 
is established. If you're 
looking to send and 
receive faxes, the 
modem operates at 
speeds of up to 14.4 
Kbps directly from 
your desktop PC. This 
USB device also allows 
plug-and-play 
installation 
without the need 
for a separate 
power cord. 

Product: 

Price: 

Contact: 



»i 

f-i 


The write stuff 

THE six speed LaCie can burn a full 
65DMh CD in 12 minutes which is - 
calculators out - 40 per cent faster 
than four speed. It also has four speed 
re- write which means you can back up 
your emails and Web pages again and 
again without falling asleep. The device 
is available for PCs and Macs and Is 
available in boring white or rather 
splendid silver. Guess which picture we 
were sent. 



THE LATEST GOODIES, GADGETS 


Product; 

Palmax PD 1100 

Price: 

£S20 (incl. VAT) 

Contact: 

h ttp ://www. fracom.co.uk 



TRUE BLUE 


A perfect match for your In ter net-ready iMac^ the Epson 
Stylus Color 740 ^Transparent Bine' will produce laser-quality 
text and 1440dpi photo quality - even on plain paper. The 
printer incorporates the grancfly-named PerfectPicture 
Imaging System which gives you ^’lifo-like colour and super- 
sharp detail/" The printer is compatible with both PC and 


HARD 





Product; 

Price; 

Contact: 


tivruos 


Product: 

Price; 

Contact: 


Mac, and the USB interface allows you to plug and unplug it 
any time you wish. 


Epsort Stylus CoEour 740 ^Transparent Blue' 


In ttp ://www. epsDii.co.uk 


WACOM Intuos Afe (USB) 


http://www.unllmlted.com 



PRACTICAL INTERIMET 




































Kensington Web racer' 


http ://www. kens i n gton .com 


Umax Astra 2000LI 


http ://www, Umax, cO- u k 


HARnWIRED 


Email on the move :<^ 


RACING THE STAKES 


THE Kensington Webracer is desiqnEil to make your Net 
surfiny quinker and easier. It does this by allowing you to 
program preset buttons with your favourite Web sites. Once at 
a site, use the power scroll button to move quickly to the vital 
information. The OuickRow function also gives you ane-button 
access to common Net cDmmands such as back, forward, 
reload, stop and print. There's even a button which takes you 
straight to your email. With UK users still paying for Net 
access by the second, it could prove a wise investment. 


IDEAL for busy people who always 
have to have their finger firndy on 
the puEse of what's going on - or 
just for downright posers “ this 
hand'held digital recorder lets 
you compose emails, update your 
address book, and amend your 
diary while you're on the move. 
Emails are easy to compose; all 
you have to do is specify your 
recipient and then just get on 
with dictating your message. m 

Once you get hack home or g 
return to the office, simply p 

plug the device into your PC 
and send your message. 

What's more, the product is 
fully compatible with popular 
organiser software such as 
Microsoft Outlook and 
Lotus Notes. 




Product 


Contact: 


IF you want to use colourful pbokis on your Web site, getting a scanner is a must. While it 
used to be the case thal hand held unils were the only affordable ones, there arc now plenty 

of budget flatbed scanners available. Take a look jt LI.. 

Astra 200011, for example, whenh offers '.atforrlable 
digital imaging’, the USB version of the 
2000 U allows faster sciinning and will 
even work on an i Mac and most new 
PCs. It captures im.igE's with a 
single pass at a resolution of bOD x 
1200 dpi, and can handle line-art, 
graphics and text documents of up to 
S.S'' X 11.7" in size. The less technical 
among you will he pleased fu know that 
^ installatian is described as 'simple.’ We've 
heard that one before. 


AND GIZMOS 


M/IRED 


Musical X2-cy 


Ll your tiny desktop tweeters are failing to bring the noise, you might like to consider 
Logitech's Salmdma^^ X2 speakers. Described as a high-performance subwoofer and speaker 


Product: 

Dragon Naturally Speaking Mobile Organiser 

Price: 

, Around £199 (incL VAT) 

Contact: 

http ://www. d ra gonsys, com 


THE latest company to enter the portable Net music market 
is Schneider with its MPMan F20. Apart from MP3 files, the 


system, the X2 brings theatre-quality sound to MP3t DVD, CD music and Net gaming. The big bad 
subwoofer pumps out a mean 40 watts of RMS power blissfuHy free from any annoying hiss, thanks 



Logitech Sounduran X2 
Around £79.99 (inc. VAT) 
http ://www. I og 1 te ch. com 


MPMan will also accept doc, gif, txL hmp and wav files 
direct from your PC. Weighing in at 95g (including battery), 
this palm-size product gives you 32Mb of storage - enough 
for 30 minutes of CD or 60 minutes of radio quality audio. 
The storage capacity can be expanded up to 64Mb using 
Smart Media cards. 


PRACTICAL INTERNET 


to the automatic sound detection system which only 
activates the unit when sound is present. The speakers 
also come bundled with over 100 MP3 songs and 
internet music software. AlUin-all, the package is music 
to the ears. 


Product! 

Price! 

Contact: 


Product: 

Schneider MPMan hZO Player' 

Price; 

£149.99 OncL VAT) 

Contact: 

h ttp;//www.rTi pmanb uyn Ow. C0.uk 





















HARDWIRED: TAKE FIVE 


TAKE FIVE' 

DIGITAL CAMERAS TESTED 


IN THIS NEW SECTION, MARTIN PIPE TESTS FIVE DIGITAL 
CAMERAS THAT ARE IDEAL FOR WEB SITE BUILDERS 


DIGITAL cameras and the Wet are a match made in heaven. Distant 
relatives or friends can be sent pictures soon after they have been taken 
and the same pictures can easily be placed on a Web page. 

So how do they work? Well, inside a digital camera the light from the 
lens IS focused onto a CCD image sensor, rather than film. Digicams are 
sold primarily on the resolution of their CCD sensors - more pixels, 
more picture detail After digitisation, your image is passed, via a 
hardware compression engine, to a removable memory card. After the 
shoot, the stored photos can be downloaded to your PC via a serial cable 
- or, if there^s a need for speed, a third*party memory-card reader 


Because most cameras have an LCD ^playback' monitor, you can 
check their composition seconds after theyVe been taken. Such flexibility 
isn't possible with film, which has to be developed. Although digital 
cameras are more convenient, film still has the edge in terms of resolution. 

This Isn't an issue with the internet, though. The higher the image 
resolution, the bigger the file will be. As far as internet applications are 
concerned, the smaller the file size the better! Thanks to compression, 
even the highest-gualSty pics from a 'megapixel' digital camera are 
seldom bigger than 300KB. Further reduction is easy using a photo 
manipulation package, such as those tested in our last issue. 


Huh?! 


GIF 

Compression system optimised 
for still images of 256 colours 
or less. The most common 
Web graphics format 

JPEG 

Compression system designed 
for the efficient storage 
and transmission of 
photographic images. 

Preview 

monitor 

A small colour LCD screen, 
built into most cameras. You 
can see exactly what the lens 
sees, SLR-Style, but also view 
previously-captured images. 

Resolution 

The number of pixels (picture 
elements) that make op the 
picture. Typically expressed as 
the tmmber of pixels 
horizontally by the number of 
pixels vertically' 

SmartMedia, 

CompactFlash 

Rival flash memory card 
standards. SmartMedia Is 
the cheaper, smaller and 
lighter of the two. 
CompactFlash is 
electronically compatible with 
PCMCIA, making readers 
cheaper (if you've got a 
notebook PC, that is), 

SmartPix 

New file format seen as the 
successor to JPEG. 

TWAIN 

Standardised software 
protocol that enables image 
acquisition devices (cameras 
and scanners) to be accessed 
from within a program. 
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JENOPTIK JD11 


THIS inexpensive and compact camera only supports 
Windows 95/98/NT4, so you'll have to look elsewhere if 
ym/ve got a Mac. Although its fixed resolution of 640 x 
480 precludes it from high-quality applications, it's 
adequate for most Internet work. 

More limiting is the lack of a preview LCD, Good for 
battery life, certainly, but you can't check the pictures 
you've taken. A word of warning - the optical viewfinder is 
useless for macro shots, because at short distances its 
outlook is noticeabiy different to that of the lens. 

Although the JDIl accepts SmartMedia memory cards, 
these cannot exceed 2Mb in capacity. Each such card will 
store up to 18 images, using a proprietary format We 
found that deletion is very easy, so be careful! The supplied 
software is basic, and because it's not TWAtN-compliant 
you can't access photos directly from your favourite 
imaging application. 

Because tiie low-ish resolution images are small, they 
download to your PC quickly. Unfortunately, they're hardly 
impressive. Compression artifacts are visible, and contrast 
range restricted. In summary, the JDll will suffice for 
undemanding users. 



Contact; 

Jenoptik UK 

Web: 

http ://www. jeno f>ti k-uk. com 

Phone: 

OlBl 953 16SS 

Price: 

C130 

SOFTSPOT SCOREBOARD | 

Features: 

B0% 

Basic polnt-and-shoot 

Ease of use: 

70% 

Good for beginners i 

Value: 

Wt 

Somewhat lacklustre pictures 

Overall: 

63% 

Cheap but average performer 


HP PHOTDSMART C30 


HE may be well-versed when it comes to printers but does 
that mean anything in the world of digital photography? 

The chunky C30, interestingly, bears more than a passing 
resemblance to Konica's oldish QMIOO. Both 'megapixel' 
(just about) cameras iiave tiie same maximum resolution of 
1152 X S72, similar control panels, and a lens-cover that 
doubles as a power switch. 

The photographic features include 2x digital zoom, 
self-timer and Ved-eye' reduction. You got a reasonable 
macro, although the camera has to be switched to 
'autofocus' first. The supplied 4Mb CompactFlash card will 
store eight full-resolution photos, or up to 40 low-resolution 
(576x436) images. 

The C30's preview LCD screen is poor. Framing moving 
objects Is a nightmare, because the display is refreshed 
very sJowly. Thankfully, there's also a (less power-hungry) 
optical viewfinder. Captured images can be viewed on the 
LCD, or via a TY set with AV inputs. Only Windows 9x and 
NT4, sadly, are catered for by the supplied TWAIN- 
compliant driver. 

The Konica model, which is now being discounted 
heavily, is also supplied with Mac drivers, HP's PhotoSmart 
Windows software is user-frierdlier and more powerful, 
though. Pictures are superb, particularly if the exposure is 
tweaked manually. They're uatural, and possess an 
abundance of colour and detail. 



Features: WWt 
Ease of use: 70% 
Value: 70% 
Overall: 73% 
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THIS 'Plus' version of photographic stalwart Kodak's popular DC200 is 
cheaper, yet it stiff uianages to fiave a beLLer bailery life, It^s also 
su^^lied with some snazzy TWAIN-compliant Windows (95/98/NT4) 
software. Although Mac users aren't forgotten, they will need to buy an 
optional '‘connection kit/ The 200Plus sensibly combines comfortable 
handling with a decent-gualily LCD preview/play hack screen and friendly user Interface. There's also a basic optical viewfinder, 
video output for hig-soreen 'slideshows/ self-timer, 37mm accessory thread, and comprehensive exposurc/flash options. 
Although the ZOOplus' maximum resolution is 1152x364, it's let down by a general-purpose fixed-focus lens. You'll only obtain 
sharp images if the camera is at least 68cm away frorTi the subject For a little extra, though, you can buy the DC210PIU5 - a 
similar camera but with added zoom and macro. Like die H P 
C3I}, die 200PI us stores your photos on CompactFlash 

media. Not only can you switch between high 
k or tow resolution, but you can also specify 
\ one of three compression settings. 

Det>euding on the settings chosen^ the 
supplied 4Mb card will store between 
12 and 53 pictures, JPEG or 
FlashPix file formats are supported. 

Pictures taken with the ZOOplus are 
crisp, vivid and accurate - among the 
_ best of the group. It's definitely one of 
the best cameras on the market. 


oV A/v^ 






Contact: 

Kodak UK 

Web: 

http :y/www. kodak.co.uk 

Phone: 

5 0300 231487 

Price: 

1 £250 

i SOFTSPOT SCOREBOARD 

Features: 

95% 

Excellent user interface 

Ease of use: 

85% 

Lots of camera for the money 

Value: 

95% 

Pictures above the norm 

Overall: 

91% 

Fantastic all-round camera 


FUJIFILM DX10 


THIS affordable liule camera falls just short of megapixel 
performance, with a maximum resolution of 1024x768. 

The controls are well laid-cut, and the LCD screen is superb 
and informative - just as well, because there's no top- 
mounted information display. 

A flash and self-timer are incorporated, although the 
lens is a rather basic 'fixed' one similar to that fitted to the 
Kodak* That said, the DXIO does at least have a 'macro' 
mode, as well as a l,6x digital zoom. Although the DXIO 
will act as a digital 'point-and-shoot,' you can opt for 
comprehensive manual control over exposure, flash, 
sharpness and even colour balance. Ah good powerful stuff 
The DXIO is the only camera tested to offer huilL-in picture 
effects, althougii they're ratlier gimmicky* 

The TWAIN software and cable bundle caters, usefully, 
for Power Macs and PCs (Windows 9x/NT4). Photos are 
stored on 3.3V SmartMedia flash memory cards* Although 
Fuji only supply the DXIO with a 2IVtb card - enough for a 
mere 6 pics taken at the liighesi-qualliy setting - the 
camera is compatible with cards of up to 16Mb in capacity. 
To maximise the number of photos you can take with the 
supplied card, you're probably better off capturing at the 
lower (640x430) resolution - indeed, the smaller files 
generated are Inter net-friendlier. 640x480 maps are 
faithful to the original scene, but switching to the higher 
resolution captures more detail* 



1 

. O 

1 



Contact: | 

Fuji Film UK 

Web: 

h 11 f >://www. tu j 1 f f 1 m. CO. u k 

Phone: | 

0171 586 1477 

Price: | 

£249 


SOFTSPOT SCOREBOARD 


Features: 

80% 

Grows on you 

Ease of use: 

80% 

Good 5ub-£2O0 buy 

Value; 

80% 

Fair resolution, but poor LCD 

Overall: 

80% 

Reasonably good all-rounder 


AGFA EPHOTO 1680 


HERE'S a digicam that dares to be different. The silver- 
clad ePhoto is in two sections the body and lens/image 
isensor that can he rotated relative to each other. The 
body-mounted display can thus be angled towards you if the 
camera Is on a tripod, or you're taking a self-portrait. 
Unfortunately, you have to rely on this display because 
there's no optical viewfinder. Not good news for battery 
consumption, although the display is excellent So, too, is 
the resolution. In its highest-quality mode, tlie captures 
measure up at 1600xl2CX), Two otlver modes (640x430 and 
1280x960) are also possible, Pliolographic features include 
a proper zoom lens, flash and auto/preset focus. We found 
that It took the best macro shots of the group. 

The video output will, unusually, display 'live' images as 
well as captured ones. If your PC has a capture card, the 
ePhoto could facilitate tnternei videotelephony. All settings, 
including exposure, resolution, colour balance, flash and 
zoom, can be modified via menus. 

The user interface Is sluggish, however, and its layout 
could be Improved. Agfa provides a 4Mb SmartMedia card 
with the ePhoto, which will accommodate between 6 and 
4B Images, The camera's excellent software bundle caters 
for both Mac and PC (Windows 95/NT). Photowise is 
powerful and the integrated drivers are TWAIN-com plaint* 
fn terms of picture,guality, the ePhoto gave the most 
satisfying results. Captures 
are impressively- 
detailed and 
chromatically- 
accurate, although 
they are 
slightly 
pale. 


Cu... - ** 

Agfa UK 

Web; 

http ://www. a g fa. c □ . u k/photo . htm 

Phone; 

0131 231 4906 

Price: 

£500 

SOFTSPOT SCOREBOARD 


Features: 

80% 

No optical viewfinder 

Ease of use; 

75% 

Expensive, but worLh it 

Value: 

95% 

Detailed, accurate pictures 

Overall; 

83% 

Great for serious snappers 


HAnOWinED: TAKE FIVE 


Essential 

digicam 

software 

htt p!//w w w, jasc. com 
Home of Paint Shop Pro, a 
great shareware image 
manipulation program for 
PCs. A real must have, 

http://www* xat.com/ 
jpegopt/index.himl 

Here, you can download an 
evaluation copy of JPEG 
Optimizer - PC software 
that helps you to get the 
best picture quailty out of 
the smallest possible file. 

http ://w w w. sfi are ware .com 
http ://w w w* softsee k. com 
http!//ww w. download * com 

Keyword-based search 
engines that help you to 
track down a shareware or 
program for a specific task* 

http ://ww w. flash pix« com 

Info on the new FlashPix 
compression system for 
digital cameras 

http £//w w w. ado be, CO m/ 
p ro di ndex^activ esh are/ 
rnain*html 

Share photos over Ihe Web 
with this new PC software 
from Adobe 


DIGICAMS 

AND THE 

WEB 


WHAT YOU NEED TO KNOW 


WHEN taking pictures, it's 
best to keep your options open 
and select the highest possible 
resolution. After all, images 
can always be downsized. But 
when the image Is uploaded 
onto the Internet, you should 
resize to the lowest resolution 
needed in order to convey the 
required information. 

An alternative for Web 
publishers is to produce a 
small 'thumbnail' version of 
the image - say, 130 x 100 
pixels - and save It as a GIF 
file. Referenced In the Web 
page, this smaller image 
could be employed as a 
pictorial link to the full high- 
resolutlon JPEG image* The 
idea Is that site visitors don't 
have to waste time 
downloading the high-quality 
full-resolution version if they 
don't need to, Here's the 
basic HTML script needed for 
a Web page: 

<A HR£F= "bigDne*jpg"> 
<IMG SRC="smallone.gif' 
ALT=Tmage description" 
BORDER=”0"></A> 
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0800 358 0084 


NETALIA INTERNET 


Why not contact us with your web requirements? 

We take major credit cards with no surcharges. 

You can find us on the internet at www.nel3lia.com, alternatively, email us at sates@netalia.com 
or telephone us on 0800 358 0084 

Netalia Internet Ltd. 

PO Box 17364, London, NW2 2WY 


Start with our basic package of: 

25 Meg. web space 
Any domain name 
FTP and Telnet access 
Unlimited e-mail addresses 
Cgi-bin directory 
Frontpage 98 server extensions 



Need something else? 

Select any additional items you need from the following list and 
build your own package. All prices are per annum and plus VAT. 


Extra web space (per 5 m^) £10 

Additional domain name hosting £50 


Web statistics £25 

Secure server £50 

SMTP Mail £50 


Additional pop3 mailbox £30 

Database facilities £50 

ISDN/modem dial up services from £80 

ISDN and network solutions POA 


Combine our basic package with 
web statistics and a secure server 
for £200 and get a free 
dial up account 



■VETAt-IA INTERNET 






Software Reviews Page 80 


Beginner Tutorial Page 82 


wwl I Imp* li# I 

SOFT IN NAME, BUT NOT IN NATURE, SOFT SPOT PROVIDES YOU WITH 
ALL THE LATEST NEWS ON THE HOTTEST SOFTWARE TO USE ONLINE 


SOFTWARE SPOTLIGHT 

Paint Shop Pro 6 

http ;//w w w J asc.com 

PAINT Shop Pro is the definUive budget Web graphics package, and 
looks set to attract even more atteiiLton with the immiiient release of 
the feature-packed version six. The software is due to be released 
some time during September, although in advance of this, beta 
testing wersfons have been available for download from JASC's site. 

The most notable new features in this release are the improved 
text handling functions, which will prove useful for creating 
graphical text on Web pages. Text is now editable once it has been 
entered, rrtaking it easier to fix mistakes. Individual letters can have 
different formats applied to them, and text can be placed on a path 
for creating special effects in a flash. Other handy enhancements are 
the new GIF and JPEG Wizards, which help the user to create as 
small a file as possible, ensuring speedly downloads from the Web. 



SHAREWARE 

JUNKIE 


CATCH UP Wl I H I Ht LAI fcS I 
ANU -UREATEE^T 8HAREWARF 
RELEASES 


NewsWire 


http ://w w w. sar n a. net/ne wswire/ 

THE Net Is a great source for finding out about what's going on 
in the wqrid - but with so many sites offering up-to-the-minute 
news, it's difficult to know where to look first. NewsWire solves 
this problem by col Iecling logeUier news headlines from a range 
of different online sources. The current version can access up to 
125 news sites, with more being added all the time. They're all 
neatly organised in the program window, under different category 
headings. News headlines are shown for each site, togelher with 
details about when the story was put online. Clicking the headline 
launches your Web browser and downloads the full text of the 
story. All in all, it's an essential tool for online news fans. 


SUBJECT SEARCH SPIDER 2.0 

http;//w w w. k ry It ech. c om/spi de r. ht m 
Trial version free (ad banners} 

Registered version $29.95 

WITH the incredible amounts of information currently online, 
it's practically impossible to find anything useful on the Web 
without calling on a search engine for help. This can become a 
nuisance, especially when it's necessary to visit more than one 
search engine to find what you're looking for Thanks to 
Subject Search Spider, it's now possible lo access the collective 
wisdom of all the major search engines from one easy-to-use 
program. To set the Spider to work, all that's needed is a 
search keyword or phrase. If you're particularly keen, multiple 
searches can be run simultaneously. The Spider uses all the 

major search imgines 
to find relevant Web 
sites; extracts of 
these pages are then 
downloaded to the 
user's hard disk and 
compiled into a 
report for display in 
your Web browser. 


COOLSYNC 

http ://w w w. coolsy n t. coin 
Bookmarks from anywhere 
WEB site bookmarks (or Tavourites') are one of the 
most crucial tools that are found irr the armoury of any 
serious Net user. But what happens when you're away 
from your main computer, and you could really do with 
having your bookmarks to hand? In the past^ the only 
way to make your bookmarks available away from your 
work station was to save them as a Web page and put 
them on your home page. But that’s a little 
inconvenient, and would also require regular updating 
to keep up-to-date. 

Well, worry no more, CoolSync is the solution to 
these Web browsing woes. This extremely handy utility 
is a completely automated bookmark storage system, 
which keeps all of the bookmarks in your browser in 
sync with those that are stored on CoolSync’s servers. 
This is handled by a small program called CoolSync 
Desktop. Although it’s quite possible for you to use 
CoolSync without installing this program on your 
computer, you won't really be taking full advantage of 
all of its power. If you Install CoolSync Desktop, when 
you need to access your bookmarks from another 
computer, all that's needed is your CoolSync user 
name and password. 


Digicam Pro 

http://www.rocketfx.com 
15 day trial 

Webcams let you travel the 
world without leaving your 
desk. AtkI now you CAn see 
hundreds of cams in action 

through one program - 
Digicam Pro. Simply click on 
one of the program's built-in 
links to summon up Ihe latest 
Webcam image. 
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Connect 1.7 

http://www.southpole.iiet/ 
-^hibeck/softwa re¬ 
connect, ht ml 
2 week trial 

Windows' built-in Dial Up 
Networking (DUN) software 
can often leave a lot to be 
desired. However, this handy 
utility offers a whole range 
of new features for you, 
ranging from automatic 
redialling to more detailed 
reporting of errors when 
they occur. 

CheetaChat 6.0 

http ://w ww. c he etac hat. n et 
Freeware 

Sonie of the rrio.'vt pcipular 
chat services on the Net, 
such as Yahoo! Chat, have to 
be accessed through a Web 
browser. To overcome this 
far from ideal setup, 
CheetaChat gives access to 
these services using a 
dedicated chat interface. 
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Contact your friends and family over a Net 
phone connection - JAMES SEABRIGHT 
compares five video chat packages 

VIDEO CO l^FFftFNCTNG is no longer the e>ipensive affair it used to be, now it can be 
done over the Net using cheap software and a sub-£100 PC video camera. With this 
cheap setup, youl! be able to talk to any similarly equipped Net user you like. Now it's 
incredibly simple lo see their face as well all of the packages reviewed here 
automatically configured themselves to use our Connectix Quickcam in both its VC and 
USB incarnations. If you're unsure about which PC video camera to buy^ lake a look at 
our Hardwired test next issue, where we'll be reviewing a wide range of budget models. 
In the meantime, try out some of the programs reviewed here they're all on our cover 
CO as demonstration versions. Microsoft NetMeeting is there, too. 


MICROSOFT NETMEETING 3.01 





NOT only is Netmeeting the best 
product reviewed here, but it's also 
the only one that's completely free. 

Not a bad deal at all, then, Microsoft 
has pulled out all the stops to create a 
fabulous videoconferencing tool, 
which goes beyond showing a crisp 
videofeed and providing reliable audio 
connections. You can share ideas with 
videoconference partners through a 
whiteboard, which 
has all the features 
the Paint 

package in Windows, This is an especially useful tool if your job 
involves working at home, or you need to collaborate on projects 
with people in other countriefi. 

Files can easily be transferred between computers during 
conferences, meaning that you don't have to fiddle around with 
FTP sites or email attachments just to send a vuord processing 
document across the wire. As the name of the program suggests, 
NetMecting allows more than just two people Lo join a conference, 
with fully configurable options available to the person who Es 'hosting 
the meeting.' Of course, when you've got lots of people online at the same 
time, things can slow down somewhat. The full 
potjential of NetMeeting can only currently be 
appreciated by corporate types with leased line 
connections to the Net “ but with the lightning fast 
digital ASDL just around the corner, this not be a 
problem for long. 

The only problem with NetMeeting that we found, 
is that Microsoft's directory servers are incredibly 
uri reliable, and sometimes appear to be nonexistent. 

Apart from that minor gripe, it's definitely a must- 
have product. 


mmm 
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Contact: 

Microsoft UK 

Web: 

h ttp V/uwi/w. mi c rosof t. co.uk 

Email: 

W/A 

Price: 

Free 

SOFTSPOT SCOREBOARD 

Featu res: 

90% 

Where's the kitchen sink? 

Ease of use: 

8a% 

Easily mastered 

Value: 

100% 

Free lunches do exist! 

Overall: 

90% 

As usual, Microsoft excel 


^ Jamtn Soobii^ 
0 geott 


IRISPHOIME 3.0 



IRISPHONE is particularly appealing to beginners, 
as it has the option to use a 'spaceship' style 
interface designed especially for people who haven't 
used video phones before. The friendly Installation 
program makes the whole setup process very simple 

you'll be online and videoconferencing within 
minutes. Once you're up and running, it's incredibly 
simple to operate the 'spaceship' interface, with 
loads of snazzy pop out control panels and friendly 
control buttons. 

On starting the program, you're automatically 
logged on to the Jrisphone server, which contains a 
wide range of different interest groups. Each Iris 
user has the option of providing a small photograph 
of themselves, which appears in the listing of 
people online. Unfortunately, some of the less 
salufarious In the Irisphone community have used 
this opportunity to publish images of their naked 
flesh instead of the more conventional head-and- 
shouJders option. Thankfully, there is a password 
protection feature that means your children won't 
'accidentally' engage in videoconferences with 
'Luscious Linda' or 'Big Brian,' If you want to 
completely hide from the Insphone community, this 
Is also possible. Just like real spaceships, you can 
cloak yourself. Just use the 'Don't Show Me as 
Online' option under 'Additional Info' in the 
configuration window. 

Various other useful options make Irisphone a 
great choice. It can handle a second call when 
you're already videoconferencing, and 
automatically redials if the person you're trying to 
contact is engaged. When you want to call 
somebody, but can't remember their exact 
username or email address, there's a search facility 
to lend a hand. 


Contact: 

Irisphone 

Web: 

http ;//www. i r i sph o ne . com 

Email: 

&aies@i risfj hone, com 

Price: 

15 day trial, full product $19,95 


I SOFTSPOT SCOREBOAnP 


Features: 60% 

Nothing revolutionary 

Ease Of use: 90% 

Very funky Interface 

Value: 00% 

Real budget pricing 

Dvcrall: 70% 

Great for beginners 
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CU-SEEME 3.1.2 


CU-SEEME IS the product that pioneered 
online videoconferencing. Compared to the 
blotchy black and white Images that I 
remember from an early version of CU- 
SeeMe back in 1995^ this version is an 
incredible improvement. However^ 
compared with other products it fails to 
stand out from the crowd 

That^s rmt to say that it's without some 
unique features. Only CU-SeeMe offers a 
mix between online chat and 
videoconferencing, where you see video 
feeds of up to a dozen faces^ belonging to 
other people who are participating in a 
text-ha serf chat room. Although it^s also 
possible for anybody to make an audible 
contribution to the chaC this doesn't 
happen very often because of the potential 
for confusion. 


The video plus text method of 
conferencing is^ in many ways, preferable 
to the more conventionai video plus audio 
method. Whilst it's only mildly annoying If 
the video image isn't perfect, problems 
with jittery or crackling audio are 
incredibly frustrating. And even with the 
great audio compression technology that 
today's conferencing software uses, there'll 
always be crackles and cutouts thank.s to 
the Net's unreliable transmission of data. 

Mac users will be delighted to learn that 
the version of CU-SeeMe for their beloved 
machines is not generations behind, as 
seems to he the trend with all the other 
products on this page. However, you'll 
have to fork out the full $69 before getting 
your hands on the Pro version of CU- 
SeeMe, which has even more features. 




Contact: 

White Pine Software 

Web: 

http tTwww. g uscemeworlf. com 

Email: 

N/A 

Price: 

$69 for Pro Version 4.0 


i SOFTSPOT SCOREBOARD 


Features: 

70% 

tTrsat. group chat function 

Eiise of usei 

80% 

Friendly looking, good help system 

Value: 

50% 

Difficult to justify this price 

Overall: 

60% 

The original, but not the best 


INTEL INTERNET 
VIDEO PHONE 



ALTKOUtltl it's not surprising that tfit software 
empire Microsoft has produced the best 
videoconferencing software in our test, we were 
shocked to find that Pentium supremos Intel have 
made such a pig's breakfast of its product. For a 
start, it's made the incredibly silly mistake of not 
making the software available except in a bundle 
with its own camera. Intel is aware of this - a 
warning message popped up when the program 
worked out that we had a Quickcam installed. 

Worse still, the demonstration software is an 
earlier release to the one that you'il get should you 
decide to invest in the camera bundle. Although the 
program itself has a good interface and the new 
version in the bundle is even more easy-to-use, it's 
not actually that good at videoconferencing. This 
isn't a piece of software we'd recommend, although 
beginners might like to consider it. 


Contact: 

Intel 

Web: 

http Ml ntel. co m/'c reatesh a re/v i deop hone 

Email: 

N/A 

Price; 

£90 complete with camera 

SOFTSPOT SCOREBOARD 

Features: 

40% 

Intel should do better than this 

Ease of use; 

50% 

Newer version is better 

Value: 

30% 

An expensive choice 

Overall: 

40% 

Definitely not Intel's finest hour 


VOCALTEC IWTERNET PHONE 5 


INTERNET Phone is one of the most multi-talented packages reviewed here. Apart 
from offering impressive video and audio compression technology, you can also call 
real telephones. This requires signing up with a third party telecoms provider, and 
normally works out much cheaper than picking up your BT phone and making an 
international call. As in NetMeeting, you'll find a whiteboard function for sharing 
visual ideas with conference partners, and a text chat window If you want to avoid 
the embarrassment of talking to your computer screen. 

Vocaltec have wisely Included H.323 support, making Internet Phone compatible 
with other videoconferencing software that supports this industry standard. 
Unfortunately, it's currently an option that is turned off by default, and does require 
extra system resources to work. And you'll probably find that the best quality 
conferences are those conducted between identical software clients. 

The voicemail function is more prominent than in the other videoconferencing 
tools reviewed here, although it's only really useful 
if you know that the recipient of your voicemail is 
running Internet Phone. Although it's an option to 
include a player application with the message, this 
means that the whole Idea of sending the voicemail 
descends into a farce of installing new programs and 
spending ages downloading files. Just type an email 
and attach a WAV or MP3 file Instead! Although 
this product is quite expensive, it does come with a 
license to use an earlier version of the software on a 
second PC, making it easier to persuade distant 
friends to get Into videoconferencing. 
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Contact: 

Vocaltcc 

Web: 

h ttp;/Avww.voc a I te c.c om 

Email; 

g etsta rted (5i}vo ca Itec. com 

Price; 

$49.95 

SOFTSPOT SCOREBOARD 

Features: 

80% 

Make calls to real phones too! 

Ease of use: 

80% 

Couldn't be much simpler 

Value: 

60% 

Too expensive for what it is 

Overall: 

70% 

Not bad, but not great, either 
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SOFTSPOT: BEGINNER TUTORIAL 




OBJECTIVE 
To install, 
register and 
use uTOK, the new 
Web site note 
annotation 


who 


Start exchanging comments and ideas with other people 
visit the same Web sites by following this step-by-step guide 
to the new uTOK browser 



Huh?! 


THGRE TERMS EXPLAINED 


Group 

This is an online 
community in the uTOK 
world. You can join more 
than one ^roup> or leave 
groups that you've 
already Joined, by using 
the 'Groups Manager' 
accessed from the 'Menu' 
button. This aiso shows 
the number of members in 
a group, and the group's 
overall rating. When 
you're a member of more 
than one group, you can 
select which one to be 
identified with when 
posting messages. Select 
one of the options from 
the 'Sign as' menu. 

Note 

The entire uTOK system is 
based around notes, and 
these are filed according 
to the site that was being 
visited when they were 
submitted. This is because 
the notes are supposed to 
be in some way relevant 
to the site. Anyone can 
add a note to a site, 
which means that uTOK 
tends to resemble a 
vaguely organised chaos. 

Vision 

According to the crffciai 
site, uTOK is built around 
a 'Vision,' This vision Is 
all about sharing 
Information and 
knowledge easily across 
the Net, using the uTOK 
system. Read more about 
It by searching for Vision' 
In the online help system. 

Team 

A convenient way of 
sorting your uTOK friends 
into groups in your 
Address Book. 

Ignore List 

Any annoying uTOK 
users that you come 
across can be added to 
your Ignore List, which 
means you vvon't see 
notes from them. This 
is done through the 
Address Book. 


STEP 1: INSTALLING AND REGISTERING UTOK 
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uTOK Is on this i55iie^5 cover CD. WNcn you click on 
th« uTOK link on the CD Interface, the Installer will 
launch. Click 'N©3<t' repeatedly ^ you shouldn't need 
to change any of the default sellirigs 


I 






PROG RAMS that add functionality 
to your Web browser are not new, 
but we've seen a spate of releases 
that are based around incredibly 
Innovative ideas. Last issue's 
beginner tutorial covered Gooey, 
which allows you to chat with 
other Web users who are visiting 
the same site. This issue, we turn 
our attention to uTOK, which is 


less of a chat client and more of 
message board system. In case you 
were wondering, uTOK stands for 
'Users' Tree of Knowledge.' 

When uTOK Is running, a small 
window in the corner of your 
screen updates each time you move 
to a different Web site. The 
window tells you how many other 
uTOK users have created a public 


note whilst visiting that site. The 
idea is that Net users can give 
advice through these notes about 
other good sites and particularly 
good (or bad) sections of the site 
being visited. The beauty of the 
system is that the notes can be 
used for any purpose, so it's really 
up to you to use uTOK for 
whatever you want. 


Bpforc you istart, you hayc tn regiistrr .15 a \i^er. The 
reglstpallon program launched wlwn the software is 
installed handles this. Enter the requested information 
an each screen, clicking 'fileKt' to move oni 




If y^u want your personal infomat 
divulged, the 'Hide iL or 'H 't 
you want to ch.ingo tho^ !;ett 
described in the walkthrough s 


1 lo it. [f 
ce^s is 


W«lcxmi In u1 PK. Qiri F hu. 

piuyaHi nil rtildl uTOK. Clei|il:('nyi)u 


When the registraUoh is complete, the uTOK servers 
are contacted and you are ailocated a user number, 
stared on your EC. The next screen lets yau create an 
addres!^ hnok of friends ark uTDK 


Welcome to oTOK net! 




m 
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uTOK's group system allows users with similar 
interests la track down sites and discussions that are 
going on. If you want ta join one, click the ^Show 
All' button and select a group, then click 'Join' 


With any luck, yoiril see a screen like this one when 
your registration is complete. Notice that the uTOK 
window has popped up In the corner of the screen. 
Tlie next uralkthrough tells you how to use uTGK 
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SOF=TSPOT: BEGINNER TUTORIAL 


liitrodudnf? 
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As you vfsit different sites, uTOK updates its window 
witli th« current URL, The number next to ’All public 
notes'' 1$ how inany rtiessagies have been posted. Clicic 
on the number to bring up a list of these messages 


YouHl see this panel with each note In the Xomments' 
column. Click on one of the names In the column to 
view the note and if you want to reply to it by 
posting another note, dick the ^Comment' button 


Type your reply in the space pmvided. uTOK notes 
aren^t like email - Ihere^s nO' need to say 'Hi' and 
'Bye', [f you don''L want Lo be shown as the author of 
the note, select Incognito' under 'Sign as. Click 'Post' 




love over, speea^ 


To send a new message, click on 'Write a note/ Pick 
public^ private or self from the pop-up inetiu. Everyone 
sees piiblic notes. The sender specifies a list of users 
for private notes. Only you wilt see self notes 


Witfi notes that you create, various different note 
types can tie selected from Ifie 'Topic' pop-up menu. 
As weil as the main note text, the subject line can 
also be specified. Click 'Post' to send the note 


The final clement is the voting system. You can 
express your view nihout the usefulness pf another 
note by clicking the thumbs up or thumbs down, 
button. A$ votes mount up, the star rating changes 


1 STEP 2: BASIC UTOK FUNCTIONS 


t 


STEP 3: FINDING UTOK GROUPS AND FRIENDS 



If your search tracked down any results, you can look 
at the group page by clicking on the group name in 
the searcli result listing. This gives you links Lo the 
members and the sites where they've posted notes 


Creaic 




uTOK V - 


Loc^ions '' '■ ■" ■ /,' 
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If you want to track sJown a uTOK group, or want to 
see where nsembers of your group have been posting 
notes, visit http;/.%v^w.utok.co»n^gropps/. Type a 
keyword inte 'Searcfi A Oroup,' and then click 'Go' 




■ULjWdM 


Users matching your request are listed on the right 
of the winctovtf. To add one to your address book, 
click their name and the 'Add to Address Book' 
button, If no users were found, try again 


WhHTHpi? 
Vhn«tl7 
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WIwmIT 
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To change your personal details, select 'Personal 
Info' under the 'Menu' button. Click each of the 
questions to see different information. Click "Save 
and Exit' when you're finished 


~w 


Keep details of your uTOK friends in the Address 
Book under the 'Menu' button. Tfiese users can be 
sorted into 'Teanns,' for example 'Friends' and 'Faniify/ 
There's also an 'Ignore List' to block out users 


ptvrck Hp irt iH ■wi OfMX Wm 


To track down a friend who is using the uTOK 
system, click the 'Menu' button in the main window 
and select 'Frieri'ds Finder' Type in tfieir details in 
the relevant boxes and then click 'Search' 
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SOFTSPOT: INTERMEDIATE TUTORIAL 



1 


QBJECTIVE 




intpni&i;rtp- Headline Studio 




To test out ^ 
the features of 
the free trial version 
of Metacreations’ 
Headline Studio 
program on our 
cover CD 




With the help of Headline Studio, anyone can add a little 
animated sparkle to their Web graphics. JAMES SEABRIGHT 
takes you through its features. 


pF- 


Huh?! 


THOSE TERMS EXPLAINED 


Slider 

Sliders are used 
extensively in H^adtme 
Studio tc alter settings. 
For example, all of the 
settings in the "Properties' 
menu are altered using 
sliders. They are operated 
by simply holding down 
the mouse button on tihe 
slider and dragging along 
its track. Dragging to 
the right increases the 
effect's Intensity. 


Timeline 


The timeline in Head fine 
Studio is pretty crude: it's 
not an accurate 
representation of time, 
because animated GIF 
playback is unreliable at 
tJie best of limes (this isn't 
a flaw in Headline Studio, 
it's a Web browser issue). 
The blue line on tiie 
'Animation' palette is the 
timeline, with the left- 
hand side representing the 
start of tlie animation. By 
dragging the pointer aJong 
the timeline, yoCi are 
moving to a different 
point in the anin^ation. 


Loop 


Animated GIFs can go on 
for ever - this is known 
as an infinite loop'. 
Alternatively, a specific 
number of loops can be 
specified. After this 
number of loops, the 
animation will stop. 


Web safe colour 


As there are lots of 
different kinds of 
computer connected to 
the Net, it's no surprise 
that there are problems 
with persuading them all 
to display graphics in 
exactly the same way. As 
a result, there are oniy 
216 colours that are 
guaranteed to display the 
same on all different 
computer platfornns. Take 
a look at this issue's 
Building Site section on 
page 66 for more 
information about this. 


MAKING animated graphics for 
the Web can be an arduous process 
if you attempt the process 
manually. Ever> with the help of a 
product like CoffeeCup GIF 
Animator, which was featured in 
Soft Spot last issue, the user still 
has to create the frames manually. 
This means that complicaied 
effects like rotations and gradual 


blurs could potentially lake hours 
to assemble. 

MetaCreations made Headline 
Studio to get around this problem, 
by bringing video editing style 
facilities to animated GIFs for the 
first time. Unfortunately, you can't 
get the software for free: it's a 
commercial product, that sells for 
around £79 plus VAT. We do have 


a demon si rat ion version on the CD, 
and this will show you what 
Headline Studio can do. 

A word of warning: the 
demonstration version will not let 
you save the animations you 
create. It does allow everything 
else, including a full preview of 
exactly how the animation would 
look as a GIF file on a Web site. 


STEP 1: GETTING STARTED WITH HEADLINE STUDIO 
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Click ihe "Headline Studio' link in the CD interface 
to launch tlie lasuller. It's a fairly standard 
iriiifallafiQU process UiaL only I^kes up five megabytes 
of disk space. 



When installeit launch Headline Studio Irom the 
Progranns/Meiacreaiioos section of the Stan menu. 
YouTI soon see a screen like ttie one above, full of 
floating palettes and a new ad banner-sized graphic 
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STEP 2: MAKING A TEXT ANIMATION 


Welcome to Jane's page 


^0 into text entry mo^e, click the W btiiton fn the 
Tool$' palette. Then click where yon want the text to 
^lart (within the red border). Type in a lew words and 
click the white pointer button lo leave text entry mode 


Many different effeoU can be created, and multiple 
effects can be applied simultaneously. The elfeots 
beioQ used are listed In bold text in the pop-up menu 
in die top-left corner of the 'Anirnaticin' palette. 


To apply a simpFe blur, drag Lhe pointer in tiie 
'Animation' palette to the md nf the blue line nnd 
adjust the ^Blur' slider in the Trapertles' palette to 
the dcsiirri hi or effect, previewed on-screen 


To see what It looks like, click the 'Play' button in 
the Animation' palette. When you click 'Stop/ you 
must readjust the slider on the bli»e timeline before 
making any alterations to the animation settings 


STEP 3: IMPORTING AND ANIMATING ANOTHER GRAPHIC 




You can resize the image by choosing the ^Resize' 
button (third up from the button). Hold down your 
mouse button on the image, and move to resize. If 
you want to move It, use the fwinter tool 


We're going to make a slightly more complicated 
animation. The car will move along and spin out of 
control. To create the first part, drag the pointer 
along the blue line in the 'Animation' palette' 






A 
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Select the pointer tool {under Lhe red oval). Move the 

To make tlie spinning effect, firit rotate the car here 


image to the end of the graphic. Drag the painter to 


- just by one nr two degrees. This will insert a red 


the ifiiddFe of Lhe blue line. Select the 'Rotation' toof 


dot on the 'Animation' palette. Make sure the rotation 


(underneath the pointer fool on the toolbar) 


only happens In the second half of the transition 



Drag the pointer back to the end of the blue line, and 
rotate the Image to a more severe angle. Move the 
'Motion Blur' slider In the 'Properties' palette to 
around the '0.3' level. Click 'Play' to .see the result 


Other effects can be applied simultaneously. In this 
example, the Tracking' slider was Increased, wbioh 
results fn the text being spaced out more. All effects 
will be created as animated transitions 


When you're happy with your effect, you can get a 
precise idea of the size and appearance of the 
animation you've treated. Click 'Preview' in the 'GIF 
Export' palette 
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, SOFTSPOT: ADVANCED TUTORIAL 



OBJECTIVE 


To use ^ 
and 

understand some 
of Frontpage 
2000’s new 
features 





Microsoft’s new Frontpage 20Q0 Web editing package has 
many new and enhanced features. JAMES SEABRIGHT explains 
how to start using some of them 


Huh?! 


THOSE TERMS EXPLAINED 


CSS 

Cascading Stylo Sheets 
are an increasingly 
essential part of any 
serious Web site. They 
help to achieve design 
consistency by allowing 
text styles to be defined 
once and used many 
times^ For example, if you 
want all your site's 
headlines to be in 36 
pixel high italictsed 
purple text, this is easily 
achieved with CSS. 


DHTML 

Dynamic KTIVIL is 
actually the combinaiion 
of two other Net 
technologies: Javascript 
and CSS Positioning. 
Javascript allows 
interactive features to be 
added to Weh pages, such 
as making a particular 
thing happen when the 
user rrjoues thei r mouse 
over a specific object in 
the Web browser window. 
CSS Positioning is an 
extension of the stylesheet 
system explained above, 
and allows precise control 
over layout on Web pages. 
By cotTibining these two 
together, animated effects 
and moving objects can 
be created, and that is the 
essence of DHTML. 


Z Index 

When positioning objeetj 
on a Web page using CSS 
Positioning (see 'DHTML 
above), it is possible to 
specify the order of layers 
using the Z Index, This 
means that if two objects 
overlap, the one with the 
higher Z Index will 
appear on top. As Z Index 
numbers can be changed 
using Javascript, layers 
can easily be reordered. 


FP2k 

FraritPage 2000 is 
sometimes referred to 
using this acronym, 
for example when it is 
being discussed in 
online newsgroups. 


FRONTPAGE 2000 is an 
incredibly powerful software 
package and this tutorial 
showcases some of its more useful 
new features, such as impressively 
compatible DHTML effects. 
Previous versions had a tendency 
to create Web pages that only 
worked fully with Microsoft's 
Internet Explorer software. ILs 


now possible to specify which 
brovvser and HTML standard is 
being aimed for. 

If you are a keen creator of your 
HTML code. Frontpage 2000 will 
now preserve this code Instead of 
changing it into its own bizarre 
format. ILs now feasible to create 
Web pages using your preferred 
mixture of WYSIWYG {What You 


See Is What You Get) features and 
your own HTML coding. 

If you want to try out FrontPage 
2000 before you purchase the full 
package, Microsoft will send you a 
free 45 day trial CD. Simply visit 
the Web site at hltp://www. 
m I c rosof t. com/u k/of f i ce/f ro n tpage/ 
trial.htm or call Microsoft 
Connections on 0345 002000, 


STEP 1: CREATING DYNAMIC HTML EFFECTS 


m 


caa’coi^ 




EniUi oHy c awnax l * WPPWfaKi by Ihp tofciwing: 

. ^ . 


^Cutton 







vilHMioiowft Wall TV 


mmm 
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FrDntpii9e 2000 can be cv^tamised Lq product W^b 
that work with the user's preferred range of 
Web browsers and HTM L standards. Go to 'Page 
Options' under 'Tools' menu and click Xompatibility' 


" i AliriHiiiihhiJ I 

HTML 





To achieve compatibility and flexibility, s^ect 'Both 
Internet Expiorer and Navigator' from the 
'Browsers' pop-up menu, and '4.0 browsers or l.iter' 
from the 'Brewser versions' menu. Click 'OK' to exit 
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DHTML Eflrects 


On fMouse over 


1 < Choose an event > 
i Click 



Mouse ever 


j^Page load 


ZB 


For a dynamic HTML effect, yen'll need two sampie 
images, insert tlie first one by dragging its icon to 
the FrontPaye window. Right-click anywhere in tlie 
toolbar, and dick on 'DHTML Effects' 


Click once on tfie linage la highiighl it. In Uie 
'OHTML Effects' palette, select 'Mouse over' from 
the 'On' pop up menu. Select 'Swap Picture' from 
'Apply/ and 'Choose picLure' from 'Choose Settings' 


Hw^itonhood 


3 







Locate the second image in the 'Select File' window 
and dick on lU name once, then dick 'OK.' The 
iniage won't appear on the screen, but FrontPage has 
created an effect based on It 








To see the effect in action, click 'Preview.' When the 
page appear!^, move your manse pointer over the 
image. It will change to the second image, and will 
swap back when the pointer moves away 
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s and Bljrvifaerlng... 
gordars and Shading.., 
Dynamic HTML 


*'A 5t¥fa>- 



Frontpage tomes has a wide range of professionally 
designed themes^ incltniing a to lour schemej. tejft stylt 
and selection oi images for a Web page. To malte a 
personalised theme^ select 'Therne^ 


Sdve TliHiriK 


j^ntor new theme title: 
jiry bold sir ipe^^ 


OK , 


3 I 


Your cubtoiTiised tlieiiio lias to be saved under a new 
namo as It's not possible to save [diuiiges to tJie 
predefined selection. Click the ^Save qe' button, and 
type In a name for your theme 



Banner 


Heading 1 Style 

Bua#ri ^ 

iHWlUjwiitWiWW* 

isffiiZIl™™ 






cue of the pnedefirted themes I ram the 
selection box. Click the 'Modify' button to start 
cnstorniEing it. In this example^ we'll change the 
colour scheme by clicking the Xolors' button 




- 

B, 

1 

lii 


li BLti« ( 


• Builvi: 
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The easiest way of changing the colour scheme is to 
select one from the list shown above. You can also 
set your own under the ^Color Wheei^ or 'Custom'' 
tabs in this window. Click 'OK' when you'^r^ done 


Microsoft l-rontPagc 


E* Sew tKBrt F®-rnat look Table 


D -Q#' 





[Ho^ngl |jj:|(daf^^P^) 

“ Normi 
m Formatted 
I Address 


iiNo 



ew page 1,h#nfi 


To sample the text stylino of your new theme, select 
one of the options from the format pop-up meri'U in 
tlie lop-leltol the Frontpage screen. Themes can also 
be applied Lo existing Web pages 


[ii ^ ^ ^ ^ . _. 
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Tup / 




This H my theme 


■ iin^ j 
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The screen above shows a sample of tbe theme 
created In this tutorial. The reason That The chosen 
background colour is not displayed, is that the 
background wallpaper has covered It up 


STEP 3: USING STYLE SHEET POSITIONING 



Coffee! 


Coffect 


Position 


Now drag tiie text to any position on the screen, such 
as on top of the image. This is done by holding down 
rho mouse button Just to the right of the text, and 
then dragging the text box in the nequined direction 


In this example page, we're going to move the text 
'Coffee' on top of the imaot above. To do this, select 
the text, and then click the 'Position Absolutely' 
button' on the left edge of the 'Positioning'' palette 


FrorttPage 2000 includes enhanced support for 
CSSZ, a Web technology that allows text and images 
to be precisely laid out on Web pages. To test it, 
right click on ttie main toolbar and sdecL 'Positionlug' 


AaBfaYvQgU 


The other aspect of CSS control Is text formatting, 
accessed through the 'Style' option in the 'Formal' 
menu. In the example above,, the HI {Header 1] style 
has been modified with a different font and colour 


The order that layered objects appear in Is controlled 
by the 'Z-Index". Objects with higher Z-index figures 
appear in front of other ones. See the Home 
Improvement Masterclass secUoin on page 70 


Irriages and text can even overlap. To nwve an image, 
click on it, then on the ^Position Absolutely' button. 
Click the button shown above to bring an abject 
higher up in the layers,, the other pushes it down 


ColTfe! 


pn^^itinning 
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SUDGCRIPTIONS 



Don't leave it to chance whether you 
get your copy of Practical Internet - 
subscribe today to SAVE 25% off the 
cover price and get a free Web Page 
Power Pack CD from Xoom! 


Don't gam^ 


reljabilJ^.infrtecfinic^iisupport 
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GET A LOGITECH INTERNET 
KEYBOARD EOR JUST £20! 

The brand new Logitech Internet keyboard is 
one of the first keyboards to feature dedicated 
Internet function keys. And new subscribers to 
Practical Internet who are resident in the UK 
can get one for just £20 - that’s a third off the 
recommended retail price. If you want 
complete Web control at your fingertips, this 
keyboard has it aN. There are dedicated buttons 
for access to 17 Web browser commands pJus 
customisahle keys for accessing favourite sites 
and applications. With 1Q5 keys, it offers you 
complete control of all your usual PC functions 
plus the Internet and email. It^s a familiar, 
comfortable layotit and there are responsive 
keys. You can relax your hands on the 
attractive, gently curved palm rest during 
typing breaks and easily remove the rest when 
you want extra space. Keyboards will be serit 
out from early November. 


PLUS! 10,000 new GIF 
animations! 

Not just buttons and bars, but super cool moving 
images that make your Web site sizzle! What's 
more, they're royalty free so you can use them 
wherever you want, 

SYSTEM REQUIREMENTS; WINDOWS 95, OMB RAM, 
23G COLOUR VGA 


Web Snake 

This is a set of Internet tools you can use to 
download a Website for off-line browsing; 
duplicate or mirror a Web site including the 
directory structure; copy email addresses 
referenced in the fflML files; and retrieve 
specific types of files like graohics, sounds or 
movies. 


Web Site Starter Kit 

A collection of more than 50 complete 
Web sites for you to use immediately 
to Jump start your own site 
construction. All graphics pictures and 
animations are ready to go. Includes comments 
and instructions embedded within the HTML code 
to make programming easy. 


Gif Animator 

This award winning GIF compression 
tool simplifies animated GIF creation. 
Use it to make your Web site come 
alive with animation, crawling text, 
transitions, colour cycling and other 
great special effects. Control over 
looping, transparency, and timing are 
all readiluy accessible. 


ALL THIS FREE WHEN 
YOU SUBSCRIBE! 

XOOM WEB PAGE POWER PACK Byte Catcher 


Vow’ll find virtuafly everything you need to create 
high impact Web pages quickly and easily with 
this superb CD. It’s a suite of powerful Web tools 
that let you create ar$d maintain your Web pages 
like the pro’s! Here’s what's included... 


A download upload program that lets you break , 
and resume HTTP or FTP downloads with one 
simple click. It automaticaify redials in the event of 
a disconnect and continues where it left off! It's 
the safe, reliable way to transfer flies over the Net. 
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Save 25% and get a FREE 

Xoom Web Page Power Pack CD 


SUBSCRIPTIONS. 
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SUBSCRIPTIONS FORM 


PLEASE TICK WHICH SUBSCRIPTIOW VOU REQUIRE: 


□ UK £36 

□ UK witti Logitech Internet keyboard £56 

□ Europe £40 

□ Rest of World £46 


PERSONAL DETAILS; 


Name:... 

Address: 


Postcode:,,......*... 

Telephone No:...... ....... 

Email;....... 


METHOD or PAVMCNIT; 


Please indicate your choice of method 

□ CHEQUE PICA5F Jiukc p^i^le ta Paragon Lid. 

□ CREDIT CARD 

■I 3IC eo 

□ Access □ Visa □ Mastercard □ Switch 

Card number: 

□ □□□ □□□□ □□□□ □□□□ I □□□ 

(SwiUh onl]rt 

Expiry date: □□/□□ 

Issue No. □□ (Swrilch only) 



Signature: 


YOUR DETAILS: 


1. Age: 

□ 10-16 031-45 

□ 17-20 □ 46-60 

□ 21-30 O 60-h 

2. Sex; 


3. Occupation: 


Call our credit card hotline 

O" 01202 200200 
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4. How many people read your copy of the 
magazine? 

U 1 DA 

□ 2 05 

□ 3 □ More 

5- Please indicate your other IrtteresU: 

□ Sports 

□ Cinema/Theatre 

□ Muiic^ CDs/ConcerLs 

□ Travel/Holldays 

□ Computer games/Leisure 

□ EducatiorVReading 

□ Science Fiction 
n The Internet 

6. What other magazines do you read? 
Please state: 


Please return this coupon ora photocopy of it ttogether wistti 
your chenue/PO if appIleablOy made payable to Paragon 
Publisbioci LtdJ in an cnveFope tp: Practical Interniel 
Paragon Publishing Ltd, FREEPOST [BH 12S5), 
BournemDuth, Dorset BHl 2TA. It won^t cost you a penny In 
stamps if posted in the UK. Alternatively, call! our credit 
card hotline on 01202 200200^ fav your details on 01202 
200217 or email us at subs@paragon.co.uk. 


F^om tfme to time, Psttstfott settHi out Tt.i'H'j about e xritiif^ trr^ I 

producti and nppoftuniHai Atf of mtercfl to rootfers. It /uu da I 
jTtrtf Wilft tfs rtfeiyf mtfi /OfOFdtatrdn, pfease trefr this bax. M i 
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Are you being served? 

Hello Clive, Tve ju&t bought a copy of Practical 
Internet for the first time and found it a great 
read. Congratulations. The Net Surgery section 
was particulariy interesting because there were 
four questions which are very ciose to the 
problems I have on running muitipie ISP 
accounts. 

I'm using Windows 95, Internet Expiorer 4 
and use Internet Mail. I am currentiy using 
Freeserve as my service provider now 
trying to set my PC up to be able to evaiuate 
other ISPs whilst continuing to use Freeserve. 
Setting up a new Network Connection is easy 
and selecting which Network Connection to use 
prior to double-clicking the Internet icon is 
okay. The problem, however, is that although 
Fve connected to the new ISP successfully, 
when I open Internet Mail all the Mail Server 
settings are still those of Freeserve. Whilst in 
Mail I can go to View and then Options and 
manually enter the new ISP's mail server 
details, this means that I have to manually reset 

Yoti can chooie exactly which account you wont to 
download mail from using Outlook Expresi 5 


Switch dentihes 


Log Off C uffent Identit 
Main Identify {Default] 


them every time I go back to Free serve or switch 
between any ISPs. Is there any way to set this up 
to avoid having to manually reset the mail server 
details when switching between ISPs? Thanks in 
advance and anticipation. 

Brian Nicking 

The answer to your problem is to upgrade to 
Internet Explorer 5, which includes Outlook 
Express 5. 

The new version of Outlook Express enables you 
to easily set up multiple accounts and multiple 
Identities so different family members can 
password-protect their accounts. Because you can 
have multiple accounts, you can use the Send and 
Receive command In the Tools menu to specify 
which account you want to send and receive mail 
on. It's simple to set up, see tlie Net School 
feature on setting up Outlook Express 5 with 
multiple accounts in issue 30 of Practical Internet 

Unwanted charges 

My girlfriend and I have very recently connected 
to the Internet. Before we connected, neither of 
us had any experience at all of the World 
Wide Web. We admit to being Internet 
ignorant and completely lacking in common 
sense, so we could do with some advice. 

Seeking some harmless fun, we browsed a 
few Hess than respectable' Web pages. To 
browse some particular pages, wc were asked 
for our credit card details. The page said that 
we would not be charged, it was simply to 
clarity that we were over IB. So, we did it. 

Yesl Stupid. We know. Now it seems that we 
have been charged £30.00 on our credit card, 
and we fear that this may be a monthly 

subscription. We 
called the credit 
card company 
who confirmed 
that it was an 
Internet club that 
charged us. 

We know you 
must be having a 
good laugh, but 
seriously, we are 
quite worried 
about this. Is 
there any advice 
at al I that you 
can give us? 

Siman Smith 


You can let up 
multiple identities in 
Outlook Express S so 
oil fwr family 
meiTtliers can 
possward protect their 
email accounts 




TRIIRR 


Send your questions by email to 
fielpdcshil^paragon.co.uk or fill 
out the Web-based form at 
http;//portishead. net/heipdesk. html. 


Whatever your Internet ailment, CLIVE PARKER is on 
hand to rustle up some remedies 


CRY WOLF 

I am unable to run 
Internet Explorer on my 
PC, Instead, I gel art 
error message as follows: 
'Progrofn not found. 
Windows cannot find 
iexplore.exe. This 
program is necdod for 
opening Internet 
Expiorer files.' 

Could you please 
advise me how to correct 
this situation? Many 
thanks for your help. 

Ban Wolfe 

it sounds as though 
there has been a 
problem with your 
installation, Ben. Your 
best bet is to grab a 
PracUvaf Internet 
cover disc and install 
the latest version of 
FES. The whole 
program installs 
automatically and 
should replace any 
missing or damaged 
files on your PC. After 
you've upgraded, you 
should be able to run 
internet Explorer 5 
without any problems. 
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Vm not having a laugh about your problem, it is 
quite serious* You could contact your credit card 
company and tell them you were misled by the 
Web site. You won't get your money back 
because the amount in question is under £50, 
but you couid ask them to block any more 
payment requests from that source. You shouid 
also contact the Web site in question. There 
should be an email address somewhere on the 
pages, and inform them that you no longer wish 
to make any payments to them* After informing 
them of this it will be illegal for them to take 
any more money from your card and you can 
report them to your card company for requesting 
unauthorised payments. 

In future, never enter your credit card details 
on an adult Web site ~ or any other Web site - 
unless you are sure you wish to make payments 
to them* Just be careful* 


deleting the mail account. Please help as I 
really need the Dabsol account in order to 
host a Web site that a group of my friends 
are writing together. 

Martin Bubb 


4 


Lest we forget 

1 read Practical Internet every month and find 
the Net Surgery and Home Irnprouenient pages 
very helpful. I am currently having problems 
with retrieving mail from a new Dahsol accouni 
Outlook Fxpress does not seem to remember 
my password. 1 have an existing account with 
Freeserve, and wonder if this is blocking my 
retrieval of mail, as I had this problem with an 
X-Stream Network account and ended up 


You should be able to set up multiple 
accounts in Outlook Express without any 
problems. It may be that you haven't told 
Outlook Express to remember the password 
of your Oahsol account. Go to the 'Tools' 
menu of Outlook Express and select the 
ccounts' command* H ighIight you r 
Dabsol account in the list and click on 
the 'Properties' button* When tlie 
Properties window for your 
Dabsol account opens, click 
on the 'Servers' tab. This 
pane displays the properties 
of your Dabsol account such 
as your username and 
password. IVlake sure that the 


I have recently upgraded to 
Internet Explorer 5 and 
Outlook Express 5, but I am 
unable to activate the Spell 
Check command when using 
email. I have followed you 
instructions on page 92 of 
Practical Internet issue 31, 
but when the Options dialog 
box opens there is no spelling 
tab. Can you please offer me 
some iidvice? 

Dobbin g 



Miik€ tbe RetnemhEr Password 
checkbox is selected or Outlook 
Express will forget your password 


After a lilile investigation, I 
have discovered that 
Outlook Expres.s and 
Duttook 97, 98 and 
2000 can only perform 
spell checking on email 
messages if Office 97 
spelling files are installed 
on your PC. This means 
that if you have 
Office 95, your 
spell checker will 
not work in 
Outlook Express. 

Of course, this also 
means that if you 
donM have any version 
of Microsoft Office 
installed on your PC, you 
caul speN check your 
emails. 




DIAL BY DEFAULT 




I have two email accounts set up on Outlook Express, one of which is set 
up as the default email account When 1 click on 'Send and Receive,' the 
dial-up comiection hox comes up with my default service provider 
connecUon. T connect to my provider and Outlook Express downloads my 
mail. Now, although the disconnect checkbox is not checked - and I don't 
want to disconnect from my service provider - Outlook Express 
automatically disconnects and then opens up my other server provider's 
diai-up conned ion box. It's so annoying, sometimes I feet like I could go 
mad. I can easily spend all night In front of my computer trying to keep 
connected to the first service provider but 1 always get cut off after 
sending and receiving mail. Oddly enough, ihoogh, I have no problems 
with Internet Explorer, it stays connected no matter what service 
provider T use. What am I ckfing wrong? 

Southalt 



Open Outlook Express and to the 
lools' menu, then select the 'Accounts' 

CQiTirnuriU 


Wfient 


the Internet Accottnis window 
opens, cUck on the 'Mail' tab to display 
your installed ennail accounts 


Luckily, your problem is quite easy to diagnase. You have got both 
email accounts in Outlook Express set up to send and receive mail 
automatic ally every time you 


use the Send and Receive 
cammand. This means that 
after collecting your mail 
from, for example. Virgin Net, 
□ytlook Express disconnects 
so it can dial up and get mail 
from your Freeserve account. 
You have to change the 
settings of your second email 
account so it doesn’t try and 
download mail every time 
you try to perform a send 
and receive. But don’t worry, 
you can change this setting 
quite easily In Outlook 
Express. Follow the steps on 
the right. 



Now Select \l)e accouni you don^t want 
to automaiically download mail frotn 
whnn you perform a Send and Recefve 
command, then click on ttic 'Properties' 
button 


When the PnopeulM. window open?, 
make sui^ that the checkbox labelled 
'Include tbis account when receiving 
mail o-r syntlironiiing' is not selected, 
Ihen click on 'OK' 


Finally^ click uii Uie 'Close' buLlon in 
the Internet Accounts window to save 
the setting!^. Now your problem is 

solved 
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ANNOYING 

OUTLOOK 
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! am usrng Outlook 97 and 
15 minytes or so, the 
blasted program tries to 
dial into my tniernel 
connection. 1 thought t 
would be cunning and sofve 
the problem by deleting my 
connection, but this has 
made things worse. Now I 
keep getting the message "no 
phone book entry/ 

Freddy Goque 

Your problem can be 
solved quite easily. Just 
take a look at the settings 
in Outlook 97.1 actually 
use Outlook 90p so it’s 
hard to be specific about 
exactly where you can find 
the settings, but the 
general gist should be 
the same. 

Go to the 'Tbols' menu 
and look for ‘Options^ or 
‘Preferences/ Then look 
for commands called 
something like ^Mail 
Delivery/ There will be a 
selection of email settings 
to look through - the one 
you need to find will be 
called something like 
'Check for new messages 
every 15 minutes/ with 
the figure of an editable 
box. There should be a 
check box or radio button 
next to this option. 

Make sure that it is 
deselected, then save the 
settings by clicking on the 
button. 


You can always us« a different 
email program such Eudara 
Lite to get mail from a 
different account 
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checkbox marked Remember 
Password is selected. Now 
click on die 'Apply' button, 
then click on 'OK' to exit the 
Properties and close the 
Accounts window. Now 
Out look Ex press should 
remember your password for 
your Dabsol email account 
If you are still having a 
problem, you can always use anotfier email 
program such as Eudora Lite to pick up your 
Dabsol email. Its pretty good and you can 
download it for free from 
http ;//ww w. e udora. cam. 

Discontinuity 

Dear Clive. I am with TescoNet, and when I am 
using the World Wide Web, my Internet 
connection is periodically cut off and I have to 
reconnect This happens after five and 20 
minutes into my session before I am 
disconnected. BT says the line is okay and my 
computer settings are okay, according to a 
computer buff friend of mine. Nevertheless, I 
am still being disconnected, and another friend 
has similar problems. Please help. 

Jan giazar 

It sounds like you may have call waiting set up 
on your telephone line. Call wailing lets you 
know If someone is trying to call you when you 
are using the phone by beeping for half a 
second at regular Intervals. This beep is very 
effective method of disconnecting your modem 
from the Internet. 

You can solve the problem quite easily. To 
automatically disable 
call waiting on your 
telephone line when 
you connect to the 
Internet, you must 
change the settings in 
the Telephony control 
panel. After using the 
Internet, you can 
switch call waiting 
back on by dialling 
#43# on your 
telephone. Follow these 
steps to set up your PC 
to disable call 
waiting 
when you 
log on. 


In the Telephony control 
panel, nuke sure the My 
Locations tab it selected. 
In thi ^When dialling 
from here,’ box, select 
the 'To diuhle call 
waiting, dial:' checkbox. 
Now type #43# in the 
pop-up box then click on 
the ^Apply' button. Click 
the *0K' button to exit 





JjL 




i^f^' A 




4 



Screaming connection 

I am interested in getting an account with the 
free ISP, Localtel. I telephoned the number 
given In a previous issue - 0800 376 5261 - to 
gel the CD but all 1 get is a monotonous tone. 
So it seems that the phone number is 
unavailable. I even went online to the Web site, 
but a message pops up saying that it cannot 
connect. Can you help me? Thanks. 


Localtel's Internet service is actually called 
Screaming. Net. You can find out more 
information about the service by looking at the 
Localtel Web site at http://www.lacalteL 
co.uk. To get a free disc to sign up for 
Screaming.Net, call the BT operator and ask 
for Freephone Tempo, this will connect you to 
the Tempo chain, Tempo is Localtel's partner in 
the Screaming. Net service. 


ALTERED IMAGES 


Recenlly, while trying to eremite a home page on my hard 
drive, I came across the problem that my computer would 
not load GIF files. 1 encounter no difficulties 
when adding JPEG pictures to my 
page but GIFs simply appear as an 
empty box with a small red 
X m the corner. 

However, when I am 
on the Web, GIFs 
are displayed 
without any 
difficulty. When 1 
checked under File 
Types, I found that 
JPEGs and GIFs 
were together with many 
others under the name 
Picture File. The MIME 
content type is 
image/]peg and the 
default extension is .jpg. 
The actions are Open, 
print and prlntto. I can 
see no reason why 
JPEGs will open and 
GIFs won't Please help 
me with iny problem. 

Rodger Langir 

There iheuld be a leparate File Type for 
GIF images set up an your PC. If it 
doein't exist, yon will Just have to 
create one yourself. Follow these 
steps on the right to set up GIF 
images as a file type. 



PRACTICAL INTERNET 
















































♦ 


*tacaltei 


Remember that you have to switch from BT 
to Localtel as your telecom supplier to be able 
to access Screaming. Net free of charge. 
Currently, BT is trying to cope with a huge 
backlog of conversions, so you may have to wait 
for a while before you get online with 
Screaming, Net. 

Viral remedy 

In issue 31 of Practic^t Internet, you featured a 
very interesting article about viruses. On page 
39; the article mentions tactics that can help 
protect against macro viruses, one of them was 
to turn off the ^macro autorun' feature in 
Microsoft Word. I have been trying to find this 
macro auto run feature in Word 97 and have 
even tried searching Microsoft support for more 
info but with no luck. 

Could you explain exactly where this feature 
is found? Thank you. 

Chfifi Swinn«rton 

It's not that difficult to find if you look in the 
right place. Run Office 97 as usual, then go to 
the Tools' menu and select 'Options/ Now dick 
on the 'General' tab and ensure that the Macro 
Virus Protection tab at the bottom of the 
General Options list is selected. 




In Word 2000, go to the 'Tools' menu and 
select the 'Security' sub-command of the 
Macro command. When the Security 
window opens, select the 'High' option for 
maximum protection from macro viruses. 

Don’t touch that dial 

I hope you can help me, I have Windows 98 
and Internet Explorer 4. When sending an 
email in Outlook Express 4, I compose the 
message offline and click the 'Send' button. 
The message goes to the Outbox and the 
screen freezes instead of connecting to my 
service provider, I then press Alt i 
Ctrl-h Del, reconnect to my service provider 
and then send the message in the Outbox, 

It sounds like you haven't got your connection 
settings set up correctly. Go to the 'Start' 
menu of Windows and select 'Settings/ 
'Control Panel.' Double-click on the Internet 
Options control panel to open it, tlien click on 
the 'Connection' tab. Now select the 'Always 
dial my default connection' radio button and 
click on the 'Apply' button. Click on the 'OK' 
button to save the new settings. The next time 
you run Outlook Express, it should dial the 
connection when you click the 'Send' button. 

A better way to do things is to actually tell 


The Macro Viru& Protection option 
in the Iieneral tab of Office 97 Dption& 



r'.'Idei NfUKin.- 




Go to the "View' men□ of any drive 
window and select the "Folder Option$' 

comm^iriil 


Use the Windows file selector to search 
for A program to associate the GIF file 
type with. Vou can choose a graphics 
program such as Fhotoshopj or you can 
choose internet Ej(p!orer 


The p.ith tci the program to be used is 
shown in ii\e bottoin field. Now dick on 
the "OK' button 


In the Add New File Type window, click 
on the "Close' button 


In the Folder Options control panel, 
click on the "Close' button to finish. 
The GIF file type has now been added 
to your PC 


FViitBn 


AcMM Kef Fie 
Acigb# Pi’jb Fie 
AeSwv Simr OnvnH 
AMvtt ImI( Fie 
Adob* Onvivl 
Ado^AerobaiFaini boa 
Alk)lwl>FS£i«Oi^ 
Adote IMirjIUr Action Fie 


When the Folder Options Bontral panel 
opens, click on the "File Types' tab, 
then click on the 'New Type' button 


In the Description of type; field, type in 
"GIF Imayie/ In Associated 
Extension: field, type gif. In the 
Content TVine (MIME): field, type 
Image/glf. Now click on "New' 


Type Open into the Action: field then 
clEck on the 'Browse' hutton 


^ I 
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BRING IN 

THE NEW 
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1 have recently changed my 
Internet service provider and 
instead of Microsoft's 
Internet Explorer^ my 
browser IS now fJetscape 
Mavigator. 1 am perfectly 
happy with the change and 
fully intend to keep using 
Netscape Navigator 
However, I do have a wee 
problem. Whenever I hoot 
op Windows 95, I stilt gel 
the subtitle 'with Internet 
Explorer' Is there any way 
that I can get rid of this 
subtitie? 1 know it's only a 
small thing, but it is 
quite annoying. 

Satn Htm 

IV$ bad newSf Tm afraid 
Sam. There's no way you 
can get rid of the message 
on the mtfo screen when 
Windows 95 boots, unless 
you find the image file in 
the Windows system folder 
and edit It yourself usirrg a 
graphics program. The 
screen just irrdicates that 
the version of Windows 95 
you have is compatible 
with internet Explorer 3 
and above. 

Earlier versions of 
Windows 95 were not 
compatible. Just ignore it 
and carry on using 
Netscape Navigator or 
Commifnicator, 


Clear out those history files if you 
have somethioe to hide... 



If you dlsahle the 'Send messages 
immodiately’ option in Outlook Express, you 
can send all your emails in a single batch 






Outlook Express when to send your messages. You 
will probably want to reply to and send more than one 
message at a lime, so it makes more sense if you 
work offline until you have completed composing all 
of your emails. 

In Outlook Express, go to the 'Tools' menu and 
select the 'Options' command. Note that you open a 
different set of options than those in Internet 
Explorer. Click on the 'Send' tab and make sure that 
the 'Send messages immediately' checkbox is not 
selected. Click on 'OK' to save your changes. 

Now compose your emails as usual and click on the 
'Send' button when you finish each message.*This 
stores them in the Outbox. After you have finished all 
of your messages, connect to the Internet In the usual 
way. After connecting, go to the 'Tools' menu of 
Outlook Express and select the 'Send and Receive' 
command. All of your emails will be sent in a single, 
short session online. As soon as you have sent and 
received all email, you can disconnect. 

Something to hide? 

This is probably a question you are sick of hearing, 
but I have very little Internet experience and I am 
turning to you for help. My problem is that I want to 
defete all records of Web sites that I have visited so 
there is no record of them anywhere on my 
computer's hard drive. At the monnent, I use a 
'History Kill' program running which automatically 
does this for me, but it expires soon and I will be 
stuck. Hope you can help. 

Mark Turman 

Don't worry, Mark, there is a way to automatically 
delete your History files. In Internet Explorer, you 
can use the settings to 
automatically delete files after a 
specific amount of time, the 
minimum setting is one day. 

However, the only way you can 
make sure the files are deleted 
every time you finish using the 
Internet is to manually delete them 
after every session. After 
disconnecting from the Internet, go 
to the 'Tools' menu of Internet 
Explorer and select the 'Internet 
Options' command. CJick go the 
'General' tab. In the Temporary 
Internet Files area, click on the 
'Delete Fifes' button. This should 
clear out all of the stored files. 

Now click on the 'Clear History' 
button in the H istory section to 
clear the history files that track 
which sites you have visited. This 
should cover your tracks if you 
don't want anyone to discover 
where you have been. It's a 
nuisance to do this every time, but 
it only takes a few seconds. 


LOST CONNECTION 


I have just installed the Freezone ISP from 
your cover CD and now I cannot get 
connected to my Currantbun.com account. 

I was already a Currantbun.com 
subscriber. VVJien I take a look at my dial¬ 
up connections, it still shows the 
Currantbun.com connection, but every time 
1 click on it to connect, I am taken 
straight onto the Freezone front page. 

What is going on? I only installed the 
connection software because 1 was already 
using Internet Explorer 5 and Outlook 
Express 5.1 like using Currantbun.com 
and 1 want It back. Please help because 
it's driving me bonkers. From what I have 
seen, Freezone looks quite good, but 1 am 
led to believe that you can have as many 
ISPs as you want installed on your PC. 

Michael Aitken 




When you connect to the Internet using 
your Currantbunxom dial-up 
connection, you ARE connected to good 
old Currantbun.com. However, the 
default home page In your Web browser 
has been changed to show the Freezone 
home page instead of the 
Currantbun.com home page. This 
almost always happens when you install 
a new dial-up connection even if you 
donl reinstall your current copies of 
Internet Explorer and Outlook Express. 

But don’t worry. You can set up 
Internet Explorer to open on any Web 
page you wish, or none at all. Just 
follow these steps below. 



I Manor Mortgages »Ull UiyUJJ UUtJUhfl 

rW: 01^4W7 407 /w; 014&I 207444 

Th« Fwrarifi ^ 

Run Internet C^tplarf r and go to the 'Tpoll' 
menu, then telect the Mntfirnet Options' 
command 



VVhen loti met Options open, dick an the 
^Gcnerar tab. In the home page sectidn, delete 
the URL of the Web page that is there and type 
in the URL of the page you want to use at your 
home page. Now click on the ‘Apply* button, 
then cliiiii: cm to exit. The next time you run 
Internet Explorer, you'll find it will open on the 
new home page 
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If you are new to PCs and the Net, you need clear, jargon-free 
guidance in the basics. That's what Paragon Publishing’s 
‘Made Easy’ magazines are for. These unique beginners’ 
magazines, available from all good newsagents, are colourful 
easy-to-understand and perfect for novices. 







Reserve them now 


Name . 
Address 


Phqne number 
Postcode . . . 


Guarantee your copy of the 'Made Easy' magazines by 
competing this form and giving it to your newsagent- 
Please reserve me a copy of Internet Made Easy, priced 
£1.99, on a regular basis (ISSN: I46S-696S) 

Please reserve me a copy of Web Pages Made Easy, 
priced £3.95. on a regular basis (ISSN: 1464-7424) 
Please reserve me a copy of Windows Madie Easy, 
priced at £3,95, on a regular basis, (ISSN: 1461-2631) 


Internet 

Made 

Easy 


New 
launch^ 


/nternet 
Made Easy 
fs the comp/ete guide 
to gett/ng on the Net 
The magazine kicks off 
with photo guides to gett/ng your 
PC or Aloe online, faefore 
exp/o/ning exoct/y bow to, send 
emoi/, use the Web and more. 


/ The only 
dedicated 
magazine tor 

homepage 

builder?. 


Web Pages 
Made Easy 

Once you've figured out 
the bos/cs of connecting to 
the Net with internet 
Alode Easy; why not have 
a go at mofeing your own 
Web site? Web Pages 
Made Easy is the 
magazine you need to do 
th/s, /nc/udes poc/ted CD 
of the best Web-s/te 
creotion softwore. 


The UtCs test, 
toved Wind^ 
niagazine tor 

beginners y 


Windows 
Made Easy 


^ Windows Alode 

Easy is the u/t/niate 
resource for 
peop/e who Ve just 
bought their first 
PC. Everything 
you need to know 
about Windows is 
exp/ained in 
clear, jargomfree 
tutorials, and 
the magazine is crammed 
with hints and tips. 


Look out ibr ilie 
nev/ 'Made Eas/ 
brand - you're 
guaranteed 
beginner- 
friendly tutorials 
and no jargon! 


ONSALE DATE; Issue 4 on sale Septembers 
PRICE: £3.95 


TTwse are by Paragitn Fu^tfthin^ ftpf 0rJ02 19ff00) nnif 

art dvaifahiTf frM yAur iacot Mrfwlwater. Th* dm 

by S^ymovr fiel f)i2'92 299923} antf ore fjNy SOfl. 

























HbAUbH UhbbH: EXPLOSION 


This is your chance to save loads of 
dosh on two superb collections of 
images for transforming your Web site 

Web Graphics 


OWE of the biggest challenges facing ■ 
novice Web designers Is finding suitable 
graphics for your site. While you can 
scan in photographs of your friends, 
family or pets, Ifs often the smaller 
flourishes like buttons, icons and 
animation that make your site stand out 
from the herd. To help you create the 
best-possible home page, weVe offering 
big discounts on tv^ro of the best 
collections of Web graphics on the 
market” Web Explosion 20,000 and 
Web Animation Explosion. 


Web Explosion 20,000 


SAVt OVbK 30% t 


THE first package Is a huge collection of professional-quality Web 
graphics. You can use these Images with any Web-authoring program or 
HTML editor to create sites that really make a splash. Highlights mclude; 


' 10,000 buttons 
' 7000 clip art images 
' 1000 photos 


' 750 backgrounds 
' 500 bullets 
' 250 textures 


In addition to high-quality photographs and clip art, you'll also own an 
eclectic collection of ready-made buttons, bullets, banners, dividers and more, 
in an unprecedented variety of styles - from conservatively corporate to wildly 
wacky. If you order here, you can get Web Explosion 20,000 for £39.95 Including 
VAT - representing a saving of over 30% on the RRP of £58,69. 


Animation Explosion 


SAVE OVER 30% ON RRP! 



ANIIVIATIQN Explosion gives you an impressive collection of Web-ready 
animations. It's a vivid collection of GTE and Shockwave files that can he 
added to Web pages using absolutely any Web-authoring tool. There^s loads 
for you to do, for exarripJe, you can browse Animation Explosion's unique 
visual intlex to preview fire-breathing dragons, invading aliens, exploding 
fish. Jumpin' Jazz musicians and more. Or liven up existing Web pages with 
animated banners, buttons, bullets and dividers. Simply drop the animations 
into your Web browser. Highlights include: 


More than 5000 animations 
More than 1000 animated cartoons 
Cutting-edge 3D animations 


• More than 250 Shockwave animations 

• Animated buttons, bullets, dividers 
and more 


We're offering Anifnaiion Explosion for £39,95 including VAT, compared to the RRP of 
£58.69, 



System 

Requirements 

BOTH collections require a PC with 
Windows 3,1 or higher and a CD- 
ROM drive. They're contpatible with 
all Web-page editors, including 
Microsoft Frontpage, Netscape 
Composer, Adobe PageMill, 

HoTM etaL Pro, HotDog and those 
provided by AOL and CompuServe. 



PRACTICAL INTERNET ORDER EORM: EXPLOSIOIM 


WEB EXPLOSION 20,000 

Please send me _ copies at £39.95 each: 

Total £ .... . .. 

ANIMATION EXPLOSION 

Please send me copies at €39.95 each: 
Total £ ....... . 

PERSONAL DETAILS: 


Name...., 

Address.. 


..Postcode 


Tel. 


Email. 

Signature. 
Date. 


METHOD OF PAYMENT: 

(Please indicate the choice of payment) 

□ CHEQUE/POSTAL ORDER 

Please make payable to Paragon Publishing Ltd. 

□ C R E DIT CARD AccesWi sa/M asterca rd/S w i tc h Delete as necessary 

Exp. date / _ /_ 

Card number DDDD DIZIDD DDDD DdEDIZI 

Switch number [71000 0000 0000 00001 

Switch issue no. 0 


Please return this coupon or a photocopy of it (together with your clieque/PO If applioabie made payable to Paragon Publishing Ltd,) In an envelope to: 
Practical Internet Reader Offer, Paragon Publishing Ltd, FREEPOST (BH 1255), Bournemouth, Dorset BHl ZTA, 

Or call mr credit card hotline on 01202 2QQ200, fax your details on 01202 200217 or email US at siibscrlptlonf@para§oii,co,uk. 
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NETGAMER ONLINE » 

Vibit www.tatalgdiTiE^s.net for the 
latest PC and aniine gaming new$. Please 
email gei>ffs@paragon.cD.uk with your 
news items, comments and ideas. 


TOP DEMOS! 


THE seguel to the hugely 
successful Rainbow Six is 
almost upon us with all new 
environments for your 
assault teams to rampage 
through^ as well as new 
weapons, characters and 
stories. The game includes 
bodytaags of new features 
including specialist snipers^ 
weather effects, mission 
recording, Improved team 
Al, new moves for your 
ealdlan and more varied respofiscs from the temristi. 

The team-based online play of the original remains art 
iiftegrel {wt of tfw game and will no doubt uM to tha hufi 
number of virtual sfKCial foroet units out there on the Net. 


NErGAMEH' NEWS M 


PREVIEW: UNREAL TOURNAMENT: PAGE 9B 
REVIEW: DARKSTONE: PAGE 1CDO 


NETGAMER 

Once more, GEOFF SPICK emerges from the darkest corners 
of the Net to bring you the very best games 


MkAkrhirCM OFriR! 


System Shock II 

vvww.s5hock2.com 


Going Gothic 

TAKE 2's Meirtian Gothic: Unification adventure has an impressive 
sounding horror plot behind it Set 20 years in the future, humans' 
first Mars base sends back a panicked message, followed by eerie 
silence. Investigating, you take control of three characters and must 
use them to co-operate and overcome the alien biological outbreak 

that has Infested the base. 

The game Is played Alone In 
The Dark style with switching 
camera angles and a simple* 
to-use interface. You switch 
between characters using the 
TAB key and will make much 
use of it in the game as the 
characters sort out the 
Martian aggro. Definitely one 
worth keeping an eye on. 


New Quake III test 

10 Software's John earmark has 
announced a third test version of Quake 
[I] Arena to be released in September. 

The test will include bot code so that you 
can play the game without an online 
connection. Unfortunately, there won't be 
any new levels to explore. 




DOWNLOAD AND ENJGY 


Battlezone II 

www.ad;ivision.com 
The best 3D real-time strategy 
game gets a much improved 
sequel that threatens to blow the 
opposition off the battlefield. 


Rainbow sequel 


Dreamcast 
delayed 


THOSE uf yuu interested in last 
menthol Sega feature are in for a 
disappointment. The European- 
wide launch of the Internet- 
capable 0 ream cast console ha$ 
been put back three weeks to 14 
October. Officials at the company 
are being tight-lipped about what 
caused the delay but rumour has 
it that problems with the 
Internet side of things are 
to blame. 

Sega Europe's CEO J-F 
Cecillon glossed over the delay in 
a statement saying: ^'Dreamcast 
involves the most advanced 
technology ever incorporated 
into a games console. Our free 
Internet access is an industry 
first and BT has been key in its 
creation across Europe." On the 
positive fide, even more games 
should be available when the 
machine does hit the shelves. 


A simply stunning 
action/adventyre game iiiat you 
must buy. Try this demo if you 
don't believe us. 


^ Midtown Madness 

www.micm5oft.fom 
Microsoft has a go at street 
racing and does a pretty fine 
fob of tt with bright graphics 
and Fots of challeige. 
































UNREAL TOU 


Where frags and bots unite in beautiful 
mayhem and carnage 


DEFINING 

DEATH 


A QUICK DICTIONARY FOR 
UNREAL TOURNAMENT 


BOT 

Contpuler coiitrolled 
□pponent w/ftfs iritelltgence. 

CAMPER 


Player who finds a good spot 
and won't fin owe from it. 


QF 

Capture The Flag. 

FPS 

First Person Shooter, tfie 
catcli all title for games like 
UT and Q3A. 


FRAG 

Kilting an opf>oiienL 

GIB 

What's left of your opponent 
after a frag. 

LAG 

The time it takes for data to 
be sent between a player and 
the Sertfor 


MOD 


A program the ohanges and 
adds extras to your boxed 


games. 

SPLASH DAMAGE 


The effective damage radius 
of some weapons. 

Q3A 

Quake OT Arena^UT's big 
rival from id software. 


nreal TournamerU (UT) is 
a brand extension of the 
original 3D trigger-happy 
adventure^ a standalone 
game that is pure 
multiplayer heaven whether you're 
connected to the Net or not. With 
Quake III Arena, Half Life Team 
Fortress and other games in the arena, 
it seems that all the most popular 
games are going multiplayer expansion 
crazy. In fact, the market is rapidly 
becoming a bona fide industry. 

UT starts with a rolling intro, 
explaining how corporations have taken 
to legalised killing to keep the masses 
nice and placid in front of the TV, scoffing pizza and 
paying taxes. After this, you're treated to a spot of 
training, just to sharpen your senses. There's a simple 
guide to the weapons and concepts of the first person 
shooter, then you have the chance to Lake on one or 
more players with increasingly advanced weapons laid 
out over more complicated levels. 




As you progress, five game modes become available 
to you - death match, CTF, domination, assault and 
challenge (See Game on). Each one offers a different 
challenge from simple killing to complicated team play 
and cunning acts of stealth. In each mode the 
commentator which keeps track of the action, makes 
you feel as if you're in one big deadly TV show. It's 
certainly infinitely more exciting than Gf^diator^l 


The&e fioints are what you fi^ht over in th« Domination gamti 


Game on 


WITH A CHOICF OF FIVF RAMF MUrJfcH. WHICH UNt WILL YOU FLUMP FOR? 
HERE'S A QUICK GUIDE SO YOU KNOW WHAT YOU'RE IN FUR... 


Death match 


Assault 


It's kill or be killed. There are no 
frjpiids in this game, only enemies. 


CTF 


Guard your own flag while setting out 
to capture the enemy 


In the Assault mode, it's your chance to 
storm a defended position as a team. 
But there's more, because you then 
have to try to halt the attack when the 
roles are r^eversed. 


Domination 

Keep markers throughout the level 
aligned to your team to rack up points. 


Challenge 

LimiteiJ dealhmatch wUh only one 
weapon type a Shock Rifle for 
instant kills. 
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You can use toots to make up the numbers in a team 
game and either 5nstruct them or leave them to their 
own devices. As a testament to the artificiaf 
intelligence, they are perfectly happy to be left alone 
and use UT's chat system as vociferously as any real 
player. When you^re online^ there is a very simple 
interface to connect to the different games and you 
can see exactly how you rate on the worldwide 
ranking ladders. 


Secondary fire modes on all weapons add extra kick to the 
qame. The sniper rifle lets you get accurate shots in from 
miUs away 

In multiplayer terms, Unreal Tournament is a 
big improvement on Unreal. The weapons with 
their dual fire modes are used to stunning effect 
and most of the levels look incredible and are a 
joy to play on. From islands floating in space to 
industrial and urban sprawls, each one has plenty 
of atmosphere and killing zones. 

Lighting is used to the max, bullets ricochet 
oft the walls, you can read ammo counts on the 
guns themselves and the characters arc varied 
and brightly armoured. The use of armour for 
different parts of the body also adds to tfie 
overall realism. Thigh pads give you some 
protection, proper armour gives even more, while 
exotic items such as the shietd belt protect you 
from anything. 

If you add the excellent graphics to the killing 
power of the weapons, Unreal Tournament is 
guaranteed to keep your trigger finger happy. 


'kV '.v " 




PRACTICAL INTERNET 


URwired.com 


EUROPE’S OWN INTERNET PC, PlayStation & N64 GAME STORE • WEEKLY OFFERS / DISCOUNTS / ALL PRICES INCLUDE FREE UK DELIVERY 


















DARKSTONE 




DARKSTONE SCOREBOARD 


Graphics: 80% 
Sound: i75% 


88% 


Features: 


70% 


Onhne; 


Overall: '87% 


Great use tyt Pexltile "in 


Thar wnnrt gloDin again 


Never the same game twice 


Team play makes it a fairer game 


Tirelessly fun old style gaming! 


□arkstone is fast, fun 
and a different game 
every time 


arkstone is a simple 
game - an arcade 
style role player 
that makes the 
whole genre 

accessible^ discarding the rieed 
for bearded dungeon keepers to 
guide you and explain the rules- 
in Darkstone is easy. It 
consists of casting spells, 
swishing swords and launching arrows 
at the undead denizens of dozers of 

You are down there to banish 
a vile dragon from the land and to 
quests handed to you by 
Hagers, the needy and the odd 
God. Before you begin you can 
characters. The choice is 
a warrior, priest, wizard 
or thief, with each one 

bringing a different style of 
play to the game 
Elach game starts near a town 
you can practice with 

weapons, buy some simple provisions and pick 
up the odd simple quest. Then you head off into 
the wilderness and down into the dungeons. The first 
levels are little more than training missions, the odd 
skeleton or feeble brute. You can advance as a team or 
park your weaker halt somewhere safe and let the 
hooligan element do all the hard work. Every dungeon 
is full of gold, magical artefacts and the remains of 
unsuccessful heroes - all pickings for you. 

Master the dungeons 

The dungeons are created out of polygons and can be 
rotated 360 degrees with the option to zoom in and 
out. Using a key/mouse combination you can move 
while checking the next bit of dungeon using the 
camera which is most handy. 

With a couple of quests under your belt, you can 
emerge on the surface, blinking in the daylight and 
heading home in the knowledge of a job well done. You 


get cash rewards for completing quests and can 
upgrade your arsenal and skills at the local 
emporiums. Selling off the junk you found is another 
way to raise funds to improve your lot. Then its back 
down into the depths to plumb further levels where the 
stakes are higher and the heastles more beastly. 

The ultimate aim is to reunite seven shards of a 
crystal to ward off the threat of a truly evil dragon. 
Each land you visit is harder than the last and the 
dungeons tougher to complete, less forgiving of 
mistakes and with fewer helpful items along the way. 

Change for the better 

One of the best features of Darkstone is that 
every time you play it, you get a different 
challenge, A quest generator ensures that 
you will rarely see the same quest twice. 
This doesnl disguise the fact that the 
gameplay is a bit simplistic, even 
though the point and kill 
interface is delightful to use. But so 
engrossing are the quests and the 
challenge of attaining the higher skill 
levels, you will play on regardless. There are 
roughly 30 levels per game, divided into sets of 
four or five dungeons with distinct graphics for 
each set and over so monsters dwelling within them. 
Two players can team up to control a character each 
that allows for faster killing, exploring and fights over 
who gets the gold. 

Darkstone is fun but not perfect - the second 
character's A] often leaves you to fight on single- 
handed and the monsters and graphics do get 
repetitive, despite Delphine's best efforts. Still, this is 
a great romp that doesn't beg you down with a wildly 
intricate and complicated story or weigh you down 
with masses of attributes. 
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PS430 

TOPDRIVE 2 WHEEL & PEDALS 


DEDICATED WHEEL FOR 
SONY PLAYSTATION 


DOAL SHOCK COMPATIBLE 


MULTI-MODE: DUAL SHOCK, 
ANALOG & DIGITAL 


AUTO CENTRING 


BE FIRST OFF THE GRID this 
season with the new TopDiive 2 from Logic 3 
This year sees the release of some of the most demanding 
driving software ever and the TopDrive 2 can futfil those demands. Enjoy 
smooth acceleration on the straights, Dynamic Steering Control on the corners and the 
realism of Dual Shock on the bends, L.E.D. Telemetry gives exact information on Dual Shock, Acceleration 
and Braking whilst the spring loaded pedal unit and the revolutionary Logic 3 Button Relocation System adds 
to the entire driving experience. All the refinements that you would expect to find on a TopDrive Wheel, 

SRP S49.99 


DYNAMIC STEERING CONTROL 
WITH L.E.D. TELEMETRY 


INCLUDES WHEEL RIM COVER 
& RACING PE 


MDRnfE 


TBI 


10 


TORMAT-PLAYSTATION 


DUAL FORMAT - PLAYSTATION S HM 


FORMAT-PtAYITAT[OH.IIM I 


DIAMETER WHEEL WITH 100 ROTATION 


WHEEL RQTATION ANGLE SELECT 


TWIN VIBRATION MOTORS (OPAL SHOCKS 

BUILT IN HUMBLE MOTORS FOR N64 MODE 


SPRING LDADED ACCELERATION & BRAKE PEDALS 


DUAL CLAMPS ANCHOR WHEEL TO OESK/TABLE TOP 

SOCKET EOR EXTERNAL INPUT OF PEDALS (OPTIONAL) 


SOCKET FOR EXTERNAL INPUT OF STICK SHIFT fOPTIONAll 



PRECISE AUTO CENTRING 


PROGRAMMABLE GEAR SHIFT 


E49.99 


Spefrtrd Video pin I U K) 

33 Ninilhfield Induslri^l Fa-tate, RereslorJ Av&riue, Wembley, Mlddle5eJ<, HAO IWW, U.K. 
TEL: 0101 902 2211 FAX: Q101 903 6625 WEB: WWW. spictravideo.mm 

IWiC 3 4 i ravcilinil li^fniiirk vl Lfqi( 3 Itlhfi^flsnl Ltd.. WimMCV. U.K. 
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GDPAGES 


What's on the disc? 


It’s another must-have CD this 
month! Get junk mail out of your 
life for good with our top spam 
software, watch TV via the Web, 
and create stunning Web sites 
with our Home Improvement 
software. What’s more, there’s 
even more Mac software than 
ever before... 


Headline Studio 

H EADLINE Studio brings broadcast-quality graphics to 
the Web with tools specially designed for Web banner 
creation. It features video effects such as walk-ins, 
dissolves and fades for images and teKt, as well as 
customizable^ Web-safe color palettes, unlimited levels of 

undo, and the 




ability to 
determine 
GIF ^ 

animation sizes and frame rates after you've 
designed your animation. In this demo version, 
the save and export functions are disabled; 
otherwise it is fully functionaL 


Licence: 

Demo, save-disabled 

URL: 

h ttp://wwvw. me tac re at i on 5. corn 


Howto 
use the CD 


the CD Will autorun in 
Windows 95/9B. If not, 
simply choose ^Run^ and then 
type in X:\pi.exe (where X is 
the letter corresponding to 
your CD drive) before 
pressing the Return key. 

If you have any problems 
with getting your ISP 
accounts running, please call 
the nunthers listed on the 
relevant disc page in the 
maga7ine. Any other 
problems with the disc, 
please call our disc help line 
on 01202 299900 ext. 259 
between 10am and 4pm or 
email disceditor^ 
paragon. CD. Ilk. 

Please note: 

When setting up the trial 
accounts and software on the 
CD, don’t keep installing 
diffei'enl versions of Internet 
Explorer on top of one 
another. Before you install a 
new version, always uninstall 
the previous one. This is 
done via the "Add/Remove 
Programs' function. 

Disdaimer 

All on this CD Is 

itrenuously tested for known 
bLi-g.s and viruses. Paragon 
Publishing will not accept 
liability or responsibility for 
loss or damage that occurs 
directly ur imlirEctly from 
usage of this disc. We wifi 
replace discs that have been 
damaged in transit or at the 
place cf duplicatinn, upon 
return to our offices. 



Licence: 

URL: 


http 'Jfwmt. aqtive. com 


aOtive 

THIS excellent program makes using 
several applications a doddle. For 
example, If aQtive sees that a table of 
figures has been highlighted, it will 
offer to make a graph out of them, or 
get Excel to do ft. Selecting a word 
on a Web page leads to aQtive 
offering a range of search engines 
and directories. It’s a must-have. 


F reeware 



Webspector 

WEBSPECTOR is a brand new 
Internet research and navigation 
tool that automatically tracks an 
unlimited number of Web pages for 
content changes. It navigates user- 
defined lists of Web pages, either 
by button press or on a schedule. 

In addition, Webspector allows 
instant display of graphic-free 


versions of changed pages. This handy feature completely 


eliminates the time that you spend waiting for burdensome 


images to load. With 
Webspector, you will 
never have to see old 
content again. 



INSTAbase 4.0 Web Ready 

AN easy-to-use database designer that gives Net users the ability to instantly publish 
their databases to the Web. Users can 
easily rename fields, import graphics 
or text Of double-click to open email 
programs or Internet browsers. 


Licence: 

Shareware 

URL: 

http ://www. g u i 1 dsu f t , c 0 - u k 


Spam mail software 


Bounce Spam Mail 

BOUNCE Spam Mail lets you send fake 
bounce messages to spammers to pretend 
your email address is invalid. 

If you're tired of getting |unk email 
from a particular company, you can use 
this program to replicate a server bounce. 
You can also bounce messages from people 
you don’t want to hear from. Handy! 
licence: Freeware 
URL; http;//www.er.uqam.ca/ 
mer]in/fg591543/bsm/ 

Spam Hater 

SPAM Hater helps you respond effectively 
to junk emails. 

Spam Hater works with any email 
package to analyze the spam, extract a 
list of address of relevant Postmasters, 
and help you prepare a reply, complete 
with legal threats, insults, or your own 
message. Spam H Liter can also analyze 


UseNet spam and includes a WHOIS 
function for helping you track the sender, 
a TraceRoute query to help track the 
perpetrator's upstream provider, and 
a tool to keep you off direct 
marketers' databases. 

Licence: Freeware 

U RL: htt p ;//w ww CO mp ul In k .co. u k/~ net- 
services/spam/ 

Spam Eater 

SPAM EATER is an email notification 
utility that can automatically remove junk 
mail before it reaches your in-box. 

Spam Eater connects to your mail 
server and checks each email message 
found there. It compares the Information 
in the message with your valid email 
addresses and against a listing of 
thousands of known spammers. You can 
then connect with the mall server using 
your email client program and download 


only those cleared messages, 

Lke net:: Freeware 

URL: http; //w w w.hm s, co m/spa meater. htm 

spammer Slammer 

SPAMMER Slammer (what a name!) 
prevents bulk mail and other unwanted 
email from reaching you. Instead of using 
lists of known spammers to |:revent 
unwanted rTiail, Spammer Slammer uses 
an intelligent decision making approach. It 
has five different filter levels that you can 
set which are based on various Internet 
standards and other email conventions. 
Licence: Freeware 

URL: http ://www, nowfooK.com/ss/ 
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Live TV via the Web 


Real Player G2 

Licence: Freeware 
URL: http://wwwjeal.com/ 

Shockwave & Flash 
Player 

Licence: Freeware 

URL: hTTp://www,macrom edia .com/ 

Chaos Media Player 

Licence: Freeware 

UftL; http://w wwxhaos website.demon .oi/ 
software, htmi 

Cosmo Player 

Licence: Freeware 

URL: http://cosmosoftware.com/ 

VDOLive Video Player 

Licence: Freeware 
URL: http://wwwvcfo.oet 


Digiguide 

OIGIGUIDE. which weis featured in 
last month's Soft Spol^ is a 
computerized version of a digital TV 
guide. This free guide is fully offline 
once you have taken two or three 
minutes each week to download the 
listings to your PC. It includes 
enhanced features such as speech 
reminders and has a Web-styie 
interface, so is simple to use. 



Spam Killer 

S PAMKILLER quietly monitors your 
email accounts, letting you quickly deal 
with incoming junk emaff, li comes with 
over 3,000 preset fillers that are based on 
an analysis of junk mail, [t also provides 
custom fiiiers that can scan any part of a 
message for specific words. Junk email 
can be automatically deleted or marked 
and left in your mailbox and the program 
can automatically send an anti-spam reply 
message to the sender. 

Licence; 30 day trial 

URL: http ://www. spa mkiilerxom/ 


Microsoft 
Windows 
Media 
Player 

Licence: Freeware 
URL: http;//www.ni icrosoft.com/ 
wirrdows/mediaplayer/ 



Microsoft Net Player 2 

Licence: Freeware 

U RL: http ://www. micrasoftcom/n etsho w/ 

Xing MP3 Player 

Licence: Freeware 
URL: 

http://www.xing tech.com/mp3/player/ 

MM Player 

Licence: Shareware 

URL: http://home2.swipnet.se/-'w-25992/ 




Licence: 

F re 

URL: 

http://wwwHdigiguide.co.uk/ 


NetTracker 

THIS package is perfect for those 
people who are, shall we say, curious 
about the kinds of people that visit 
their site. NetTracker can be used by 
anyone with a Web site to determine 
exactly who has been visiting, what 
pages they looked at, where they went 
afterwards, and what words they^ve 
used in searches to find the site. Very 
useful for finding out exactly who 
your audience is. 


Shareware 


Li Ltp ;//www. g u i Idsa f t. co. u k 


Deadletter 

DEAD LETTER is an anti-spam ulilily that 
works with Eudora. It uses a group of 
rules that define unwanted mail by the 
marketing oriented content m the body of 
the message. 

You can enable or disable any of the 
rules, and enter your own spam-type text 
tfiat Dcadictter should watch for. You can 
also easily add names to a list of junk 
mail senders. 

Licence: 21 day trial 
U RL: http ://www. dead letter, com 



Hello wURLd 2.0 

utility to make repeated viewings 
of your favourite Web sites easier. 

Funnel Web 3.52 

Funnel Web's easy-to-read graphs 
and charts enable rapid 
Interpretation of server 
performance and client usage. Its 
robust feature set, intuitive user 
interface, accuracy af>d depth of 
analysis makes Funnel Web Uie 
intelligent choice for professional 
Web auditing. 

URL Manager 2.6b9 

Allows users to create a single, 
highly RexibCe repository for 
maintaining URLs. 

Web Finder LE 

Useful search utility. 

Lestrade3,0 

Search plug-in for the Mac that 
allows you to search several pages 
at once. 

LinkConverter 1.2.1 

Four AppleScripts that convert 
fnlernel Explorer links, Netscape 
bookmarks, Mac. OS 8.5 U RL link 
clippings, and AOL Tavorlte 
Places' links into each ether. 

HOME 

IMPROVEMENT: 

dumpTRUCK! 1.5.1 

Batch URL submission tool. 

BBEdit Lite 

Great HTM L Editor. 

Anarchic 3.61 

FTP Utility for getting sites on I me. 

Transmit 1.5 

FTP utility for getting sites online. 

Etchelon Tracker 3.1.3 

Vector graphics morphing 
animation program for 
developing Quicklime 
Movies/Animated GIFs. 

Headline Studio 1 

Make stunning animated GIFS fast 

SOFT SPOT: 

ChatNet2.2 

Mac chat program. 


Internet Phone 3.5 

Make regular voice telephone calls 
over the Infer net, 

CU'Seeme 

Inlernel videoconferencing 
software. 

IPNetMonitor 2.3 

Seven tools lo Monitor your 
internet connection. 

ESSENTIAL EXTRAS: 

Aladdtn Expander 5.1.3 

Opens a range of compressed 
files. 

Netscape 

Communicator 4.6.1 

Latest version of the popular 
browser. 

Eudora Light 3.13 

Highly regarded email program. 

Internet Explorer 4.5 

Latest version of the popular 
browser, 

Drop5tuff4.5 

Great gfaphics program for Macs 
that's ideal for Web site builders. 

Audionl.O 

Allows pJaylisting of MP3, CD and 
online sound files. Also Includes a 
track reader, 

MacjlMP 1.0 Preview 
Edition 

Playlists MP3s and other sound 
files, 

SoundAppFat 

Can play or convert files dropped 
onto it. It sup|:x>rts play lists and 
also works perfectly with Soundebit 
16, AIFF, (and compressed 
formats, MACE and Quicklime 
codecs) and virtually every other 
sound format. 
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Disconnector 2.0 

No mam flaying up late to down bad 
file^ when phone time is cheap. 
Dtsoannector iets you to download 
fiies from the Net, and It has finished 
it disconnects you fram your [Sf^ 
exits Windows, and shuts-down your 
PC or plays a sound. 


Downioad Acceierator 

Download Acceierator speeds up file 
downloads by using more than one 
connection to download fragments of 
the file. Once downloaded, the pieces 
are automatically re-assembled. 
Download Accelerator Integrates with 
your Web browser. 


ecBuilder Pro 

This demo version of ecBuilder Pro 
shows how simple It is to set up your 
own commerce-enabled Web site. The 
program Is template driven and easy 
to operate. You can include up to 
2,000 Items in your online store. The 
full version costs £299 (excl, VAT). 



FTP Voyager 

Tf you spend a lot of time uploading 
or downloading stuff from the Net, 
give FTP Voyager a try. This program 
lets you connect to any FTP site and 
drag-and-drop files with ease. You 
can also carry out simultaneous 
transfers and auto-resume downloads. 


Internet Explorer 5 

IE now has a simplified interface and 
customisable toolbars. There's a new 
search assistant to give more accurate 
results, and it^s now easier to organise 
Favorites, as well as make them 
available for offline viewing. Donl go 
browsing without it. 


Neoplanet 

Neoplanet is an excellent browser add¬ 
on that uses Internet Explorer as I Vs 
engine. Neoplanet lets you get all 
creative, by supplying a variety of 
^skins' to choose from so you can 
customise the look to one that 
suits you. 
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Palace 

Palace is a great graphical chat 
program that's both easy to use and 
fun. Run the program, choose your 
own caitoon repi-esentation and then 
connect to a choice of Palaces. Then 
you can hang out in the various 
rooms chatting with other users. 


Aladdin Expander 

Aladdin Expander is a file 
decompression utility that expands all 
popular archive and encoded file 
formats, including the Macintosh 
Stuffit format It also supports Zlf^ 
UUE (uuencoded), HQX (BlnHex), BIN 
(MacBlnary), and Applelink formats. 


PGP 

PGP Is a public key encryption 
program which has become a de-facto 
standard for encryption of email on 
the Internet. This program Icb you 
encrypt and decrypt your email with 
ease, so you know you're safe from 
prying eyes. 



Visual IRC 

Visual IRC has an excellent scripUng 
language and customisable interface. 
It's easy to use, and includes video- 
conferencing, full logging capabilities, 
a 'Lagscope' for measuring how 
lagged you are from the server, real¬ 
time voice chat, and much more. 





Web Ferret 

Web Ferret lets you find Web pages 
by entering a keyword, and clicking 
Tind Now.' Your searclies can be 
narrowed by looking keywords or 
exact phrases. Once you've found 
what you're after, simply double-click 
the result to visit the Web page. 



WebWasher 

Eliminate annoying advertising 
banners with WebWasher, which Is 
easy to install and blocks advertising 
on Web pages as well as filtering pop¬ 
up windows. WebWasher also provides 
statistical In form all on so you can see 
the benefits you're getting. 



Eudora Light 

Eudora Light is small and easy to use. 
So even if you're using your browser's 
email client, try Eudora Light to see 
how efficient an email client can be. If 
your needs outgrow the free version, 
there's a Pro version for sale on the 
Web site. 



NeoTrace 


NeoTrace is a high-speed graphical 
trace route program - so you can see 
the route that Internet traffic is taking 
between you and your destination. It 
also has an integrated Whois client 
which lets you find out the owner of a 
particular domain name. 



Ativa Dial Up Networking Meter 


allows you to graphically display and 
monitor your modem's data flow, 


bandwidth and throughput. The graph 
allows you to see the data flowing so 
that you can measure the throughput. 



WinZip 

Never try to send big files to your 


friends without compressing them first 
- It'll cost you time to upload the files, 
and it wifi cost the recipient time and 
money to download them, Instead, use 
WinZip, which allows you to compress 
and decompress files with ease, 
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GIF Construction Set 

GIF Construction Sel lets you 
construct animated GIF files and edit 
the control blocks inside the GIF 
files. Features include palette 
optimising, AVI to GIF conuersion, 
text banners, neon back-lit and soft 
shadow text effects, and more. 



^Net Lightning 

Net Lightning helps to speed up your 
Net connection by tweaking your PC's 
settings and changing the Hosts file to 
add IP addresses to your network so 
your browser doesnl have to ask ttie 
DNS servers for information about the 
U RL you are trying to retrieve. 



Sonique 


Sonique is an audio player that 
comes with a great-1 coking interface. 
It comes equipped with a Fully 
featured playlist editor, 20-band 
graphic equaliser, and standard CD- 
Player-like controls. Sonique also 
supports a large number of audio file 
formats, including MP3. 



MSAY2K95 Date Tool 

Designed for novice users and anybody 
unsure of how to change the dale 
settings in Windows 95 to Year 2000 
compliant ones. This program changes 
tite short date format that you can set 
from the Regional Settings dialog in 
the Controi Panel. 



CuteFTP 


Cute FTP is one of the most powerftif 
and easiesl to use FTP clients 
around. Ail information about the 
files and directory structure of a 
remote system is presented In a 
browsing screen. You simply click and 
drag to download files. 


ofFmovis &rriAie 



Here's the very latest version of 
Netscape's excellent Communicator 
suite of Internet utilities. It includes a 
Web browser, an email and newsgroup 
reader, and a package for building 
your home page (Composer)* 



SpamEater 

Spam Eater can connect with your 
ISP's mail server, and individually 
check eacti message before 
downloading it with your normal 
email program. It then looks at the 
information in the email headers 
and marks out any possible spam to 
he deleted. 




Accute-Date 

Accutc-Datc aims to make your 
computer's real-time clock in 
Windows 95 work correctly in the 
year 2000, The program aims to fix 
any bugs that appear in the real-time 
clock and BIOS of IBM-compatible 
personal computers. 



ICQ 


ICQ is an excellent instant messaging 
tool. Once you've added people to 
your list of contacts you can see when 
they're online and send messages 
back and forth, open a real-time 
private chat room, exchange flies and 
much more. 



Net Vampire 3.01 


Net Vampire an easy-to-use download 
manager. You can drag and drop links 
to schedule them for immediate or 
later download and the program will 
restart broken connections 
automatically and continue where it 
left off until it receives the whole fife. 



Spam Hater 

Spam Haler helps you fight back 
against all thatannoying junk email. 
It analyses the spam, extracts a 
list of addresses of relevant 
postmasters, and prcf^ares a reply for 
you. These replies include a choice of 
legal threats, insults or your own 
custom message. 



CloktestlOOO 


Cloktest 2000 carries out no less than 
seven tests on the hardware clocks of 
your computer to check for year 2000 
compliance. Once completed, the 
program generates a summary report, 
explains the test results, and gives you 
advice on what to do next. 



Free Agent 

Free Agent (32-bi!) is an excellent 
Usenet newsgroup reader. It has a 
superb user interface and works both 
online and offline. Features include 
the ability to view images and binary 
attachments and an intelligent header 
and article database. 



opera 3.60 

Opera Is much smaller and faster than 
Netscape or Explorer and runs well on 
older systems, such as a 386SX with 
8Mb RAM, that can't cope with the 
big browsers. If you're fed up with 
resource*hungry browsers, Opera is 
for you. 



Spattiicide 


Spamicide 

Spamicide is for people who just 
want to filter out the junk and get on 
with their day It moves llie sparti to 
a Trash folder and lets your ordinary 
email program fetch real mail* This 
handy utility will automatically start 
up and begin to scan most popular 
email programs. 


F-Secure Anti-Virus 4.03 

One of the most conuprehensive real 
time virus scanning and pro tec lion 
systems, this program is among the 
first tine of anti-virus software to 
combine multiple virus scanning 
engines into a single framework. So 
what one misses, another will pick up. 
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Ready, willing and 
Abel to set 
companies up as 
Virtual internet 
and Portal 
Providers 


bcl internet, 
already well 
ie&tabllshed and 
respected fur ib services, 
now laUMdied Abel 
Gratis, its new free 
service offering full 
Internet access and email 
facilities on a local call 
rate number. Abel Gratis 
□ffers you full unlimited 
free access tc the 
Internet with no hidden 
charges at speeds of up to 56k and V,90, SMTP both ways for 
email, as well as an unlimited multi-user email address. 
Choosing Abel Gratis will also entitle you to 50Mb free Web 
space, available for personal or business use. Your free Web 
space includes free Statistical Reports, Abel Gratis Is the first 
ISP In the UK to offer all its clients, both business and 
private, a vast choice of domain addresses to choose from 
with their free service. This saves firms the expense 
and maintenance of a full domain name, and has a 
fun aspect for the private user, for example: 

]ge@ bl oggs. th e-off i ce. o rg, u k 
ioe@ bl oggs, amo ro u s .co, u k 
Joe(® b(oggs.far2sexy,co. uk 

Abel Internet is one of the few ISPs who, in 
addition to Mac and Windows, supplies software 
specifically for the Amiga. Simply telephone Abel 
and ask for your free connectivity software, Abel 
thinks that any company with a client-base should 
become a virtual ISR This is a big step towards 


cusiomer loyalty and a very efficient way of slaying in louch 
with one's client base, Abel is happy to provide this service no 
matter how big or small that client-base may be. Simply 
install tfie software from the cover CD and experience the new 
concept of multi domain email and free Internet access. 

Abel's clients can now additionally access their email via the 
Web and can even make amendments to their personal 
settings and password etc. As well as the Abel Gratis service, 
Abel Internet continues to offer its chargeable services for 
modem, ISDN and leased line connections to the Internet 
Abel Internet's chargeable services are going to be reduced 
and are suitable for business or private use and technical 
support is free with the chargeable service. Abel was the first 
U K I$P to produce a 32-bit dialler software that sets up Dial- 
Up Networking in Windows automatically and now Is the first 
UK, ISP to offer multi-choice domain name ending to their 
clients. Business customers will also be interested to learn 
that Abel Internet OFice again is the first in being able to set 
your business up as a Virtual Internet Service Provider and 
offer you a re branded Portal facility at minimaf expense. 


Service Provider: 

Abel Gratis 

Free time: 

Life 

Modem speeds- 

Up to 56k (x2, K56Flex, V 90) 

Technical support: 

Abel Gratis: 0906 630 4444 

Sales Enquiries: 

0906 680 4444 

Web site: 

http ://www. a be tg rat 1 s. c om 

Monthly rate: 

Free 

Annual Rale: 

Free 

Platforms: 

Win 3.x, 95, 98, NT4, Macintosh (Call for Amiga) 


contactbQX 
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, on tact Box was the 
first Internet 
Service Provider to 
offer free unified messaging, 
free Internet access and 
‘follow me" numbering in 
one free unified package. 
You will get 0845 local rate 
Internet access, with no 
engaged tones, and fast 
Internet connections. 

Contact Box supports 
modem speeds up to 56k 
(K56flex, X2, Vm ISDN 
64k and ISDN 128k 
modems. In addition, you 
gel 25 Mb of free Web 
space, which you can use to 
create your own free Web 
site, and unlimited email 



ideaf if you are always on the 
move, have a busy social life, or 
are involved in business. Now you 
don't need an answering service or 
fax machine as all your calls, faxes 
and n^essages are linked into one 
system your Contact Box. Call 
0870 7404404 for more 
informalion. 

The Contact Box software includes: 

The very latest Versions of Internet Explorer 5, 

On I look Express 5, Frontpage Express, Microsoft 
Chat and Microsoft (MetMeeting. Once you have set 
up your Contact Box accoiml, you are not left on 
your own. There's a comprehensive User Guide on 
the Web site at http://www.oantaGttiflx.CQ, uk. 
There is also free email support 
support@COhtaotbox.co.uk, or you can call the 
technical support line on 09069 605 958 (calls 
charged at£l per minute) 


Get Net access 
for free, and also 
receive voice and 
fax messages 


addresses. You can also receive fax and voice 
messages. These messages are received by the 
Conlact Box system via a number uniquely 
allocated to you, and forwarded to your email, 
where you can read the faxes, or listen to the 
messages at your leisure. 

With a Contact Box 070 number you can set 
your Free Contact Box service up to forward calls 
(at m cost to you) to your home, office or mobile, 
so you will never miss a call. If you are unavailable 
then messages are taken by your Contact Box, and 
forwarded to your email - or can be retrieved via 
the phone. The Contact Box service gives you a 
complete Internet and telephone package for free- 


Service Provider: 

Contact Box 

Free tin^e; 

Life 

Modem speeds: 

Up to 56k tK56riex, x2, V.90) ISDN 64k, ISDN 12ek 

Technical support: 

09069 605958 

Sales Enquiries: 

[)B70 7404404 

Web site: 

; http://www.contacibox,co.uk 

Monthly rate: 

Free 

Annual Rate: 

Free 

Platforms: 

Window 95, 98, NT, Macintosh 
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Your Web space 
can be used for 
business or 
personal use 
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ith oi^er 250,000 diaf-up subscribers, Demon 
liUernet is a real success sLory. It gives you 
unlimited email addresses and free 24-hour 
technical support. The home pages service provides all 
standard Demon Internet dial-up customers with their own 
virtual Web server, including 20Mb Web space and a unique 
URL of the form http://www.hostname.deniDn.co.uli(/ where 
hostname is the name you chose for your dial-up account. 

Even better, yoii^ii get two ReaiAudio streams to add sound to 
your site. Your personai iiome page space isn't restricted to 
personaJ use, either. Demon is happy for you to use your Web 
site to promote your business venture If you so choose. This 
makes it an idea place to test any commerciai ideas you have, 
and IF you Find that they are successful and you need more 
server space, Demon can then provide you with a commerciai 
account. If you're into online 
gaming, you'll be pi eased to 
know that Demon has games 
servers for Quake, Quake H, 
Unreai, NetStorm and Half- 
Life with free access to a 
dedicated games Web site 
carrying games information and 
news. Demon also offers an 
ISDN service for the same 
price as the standard dial-up 
service-£10 + VAT per 
month. And you can access your 
Demon Internet account using 
an Orange phone with the 
appropriate fax and data card 
and a lap-top computer. 

New and easting customers 
can take advantage of Demon's 


Sigin Up 


Internet 


a«U»V t P4)»94 K«fU1 
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gomes@demon 


HEISTOBM V 


□fax technology Free oF charge for one year. This email/fax 
gateway allows you to receive faxes as emails, send emails to 
fax machines, and pick up faxes wherever you are. 

Sign up and you'd also get the Demon Internet regular 
magazine - Dispatches - sent to you free of charge. The 
software supplied is Windows only. If you need Mat software, 
call Demon. 


Service Provider: 

Hern On Internet 

Free time: 

30 days 

Modem speeds: 

Up to 56k [x2, K5bFlex) 

Technical support: 

0845 272 2444 

Sales Enquiries: 

PR45 ?77 7666 

Web site: 

' http;//www.demon.net 

Monthly rate: 

£11.75 (incl. VAT) 

Annual Rate- 

£141 Unci. VAT) 

Plat forms: 

Win 95, 98, present on MacDS 8.5 or later 


The Free Internet 


Free Net access 
and free 
technical support 
- what a deal! 




] 0 use The Free Internet (TFl) access system you must 
first be a member. If you wish to Join TFl simply run 
the software supplied on the cover CD. Please 
remember to read ail the instructions carefully before you 
Install any software. If you already are connected to the 
Internet and are currently using software you are comfortable 
with, you can sign up online at 
http ://w w w.thef r e e I nt e met. n et/. 

Members of TFl access the Internet 
via a special 0845 local rate 
phone number which will be 
charged to the user by their 
phone company (BT, Cable and 
Wireless etc.) 

Once you're connected to TFl 
you get unlimited use of the 
Internet, for life. You also get a 
permanent email address. This means your 
account/membership will not be cancelled or deleted unless 
you request it, subject to Membership Terms and Conditions, 

When signing up for The Free Internet, you will not he 
asked any personal details and there are no time consuming 
questions to answer. There are no registration or set-up fees to 
get connected and no monthly subscription charges, so you 
can get online fast. The only payment you will have to make is 
for tile cost of tiie local teiepF>one call. TFl even provides you 
with free technical support via 0845 locaJ rate tetephone 
number to help you tf you are having problems. This makes 
The Free Inief net an ideal choice if you are relatively new to 
tho Net or think you're going to need a lot of technical 
support. 

All this and fast connection speeds mean you'll notice the 
difference with this service. It really could not be easier to get 
online. All you need is a PC, a modem and a phone line. 


More bang for (no) bucks,.. 

No registration set-up fees, no monthly subscription charge, no 
charge for technical support, membership for life, 0845 to cal 
rate phone call access, free email addresses for all the family, 
free 5Mb of Web space free and unlimited technical support, 
56k access throughout the UK (ISDN access at an extra 

cFiarge)... there arc no hidden extras with 
the service. 

Connection will always be 
available as TFl and its 
partners have invested 
many millions of pounds 
in the very latest 
equipment to cope with 
demand. The firm will 
continue to invest in order to 
guarantee that its users have access 
to one of the very best networks. This 
physical Investment In bandwidth, modems and phone lines will 
mean fast access and more first time connections for all users» 



Service Provider! 

The Free Internet 

Free time: 

Life 

Modem speeds: 

Up to 5bk CV.9U, K56Flex), ISDN 

Technical support: 

0845 0800 836 

Sales Enquiries: 

0181 636 7373 

Web site: 

h tip ://www. thef ree i n te rne L n e t 

Monthly rate; 

Free i 

Annual Rate: 

Free 

Platforms: 

Win 3,1, 95, 90, NT 
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No subscription 
charges - here's 
the service 
with "style and 
a smile" 




I I t'eeUK is a free^ independent Internet 
5 service provider serving the Net 
U community within the UK. It offers a 
completely free alternative to traditional 
'paid for' Internet access and email 
services. 

FreeU K says It is different because Its 
values take the Internet back to its roots * 
the firm says It does not exist simply as a 
commercial platform for banner 
advertising. 

FreeU l< has created Its own set of 
pledges, which it promise to honour. These 
are: 

* We believe the Internet should be free 

* We don't believe in subscription 
charges 

* We don't believe In monthly fees 

* We don't believe in set-up charges 

* We pledge to bring you this service 
with style and a smile! 

* We will remain true to our core values 
of quality and style 

A FreeU l< account is the ideal Internet solution for anyone, 
whether you're are a new user to the Internet or an existing 
user looking for a refreshing alternative to your current ISP. 
The service is designed to be easy to use as well as Including 
stylish factors that are often overlooked by ISPs. 

Your FreeU K account gives you unlimited Internet access, 
25 Mb of Web space to play with, newsgroup access, unlimited 
email addresses and a 24^hour technical support hotline In 
case of any problems. 

The provider supports V;90 modems, ISON and Windows 
95, Windows 98, Windows NT and Mac operating systems. 


Uiuiis Susoert 
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Service Provider: 

Free UK 

Free time: 

Life 

Modem speeds: 

5&k fV.90) 

Technical support: 

OEJOC VUOO 9^^ (^Up/min) 

Sales Engyirles: 

0900 9000 900 tSOp/min) 

Web site: 

http ://www J ree u k. CO m 

Monthly rate: 

Free i 

Annual Rate: 

Free 

Platforms: 

Win 95, 9R, Macintosh 


FreeZone 


FREEZ NE 

:plU'rii01 


Free Net access, 
free unlimited 
email accounts, 
free Web space 
and low cost 
domain names. 
Sign on and 
save... 


recZonc is one qf the latest in ^ new breed of Internet 
service providers offering free unlimited Internet access 
throughout the whole of Britain. It's simple, and you 
get all the services that you'd expect from a traditional ISP - 
but pay nothing for it and there are no catches, AH you pay Is 
for local call rates to your telecom or cable company for the 
time you are connected to FreeZone, 

Access is at 0845 local rates nationwide, you can have an 
unlimited number of email addresses and 20Mb of Web space 
which you can use for both personal or business use. It only 
takes about a minute to sign up to FreeZone, after which you 
could be saying goodbye to subscription based JSPs. 

FreeZone also offers businesses and individuals an excellent 
service. FreeZone is literally giving away Domain names for 
less than cost price. Anyone can register a .co.uk, .org.uk, 
.plc.uk, or Jtd.uk domain name for jusl £19.99 + VAT. This 
fee is paid every two years and the domain name belongs to 
the customer. 

To qualify, customers have to pay an annual domain 
maintenance fee of £29.99 + VAT, and together with their 
FreeZone account they'll get: 

* Free liUernet access 

• Free email forwarding anynarne@domain.co.uk 
as opposed to anyname@freezone.co.uk 

• Free Web forwarding www.domain.co.uk as 
opposed to www.freezone.co.uk/anyiiame 

* Full use of 20Mb Web space 

For those customers who already have a domain 

name and would like to take advantage of this 
amazing offer all they have to pay is the annual 
maintenance fee of just £29.99 + VAT 

There is no catch and no minimum period for 
which you have to stay with FreeZone. Iniernatlonat 
domain names such as .com, .mi and .org can also 


be registered for £44,99 4 VAT once again less than cost 
price and the same maintenance fee applies. 

Getting started 

The FreeZone software on the CD conlains Microsoft's 
Internet Explorer 4.01 Web browser, Outlook Express for 
email, and other utilities. 

To install, click on "FreeZone' from the ISP menu of Ihe 
CD. If you want the full version, choose 'Install Internet 
Explorer 4.01.' Alternatively, choose the 'Connection software 
only' option if you already have IE installed or want to use a 
different browser. When installation is complete, complete the 
registration form and click "Signup.' You'll then be given your 
account details, so make a note of them. If you are running 
Windows click on the 'Finish' button and then double-ctick the 
Internet Explorer icon to start using your account. 

If you require help, click the 'Help' button on the main 
install screen. You can also get help by visiting http://www. 
freizone.co.uk/support or calling 0908 300 1111 (calls are 
charged at 50 pence a minute at all times). 


Service Provider: 

FreeZone 

Free time: 

Life 

Modem speeds: 

Up to 5fak (KSfaFlex, x2, V.90) ISDN fj^k, ISDN 12Hk 

Technical support: 

0906 300 liil 

Sales Enquiries: 

0S7O 74-1 1111 

Web site: 

h ttpV/www.f reezo no. co. u k 

Monthly rate; 

Free 

Annual Rate: 

Free 

Platforms: 

Windows 95, 98, NT (Call for Mad 
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Madasafish - a 
fast, free ISP 
with attitude 


HELP! 

If you ne«d jiny, there's an 
excellent telephone support 
seiFvicc. No premium rates here Oh 
Madasafish, just a normal phone 
call. Available 8am-llpm every 
day, the number Is: 01851 777727 





adasafish? What kind uf a name's that for an 
Internet service provider? Well... You want 
free Internet access, right? Casy, Just go to 
any old free ISP and you'll get It. But what do you 
really, really want? Do you want it fast? With 
unlimited Weh space, email, newsgroups - the full 
monty? Want fast free Internet music to go? Fast free 
high voltage online gaming? 

If you love music or you live games, and want them 
fast and free with no other rubbish, you'll be wanting 
Madasafish. www.madasafishxom - fast, free ISP 
with attitude. 

What you get 

With Madasafish, you get free Internet access, free 
unlimited Web space, free unlimEled email addresses, 
Music Automatic Daily for fast music news - and 
Mad!VlP3 for free music. As if this wasn't, 
enough, there's also Game Rush fo r awesome 
online gaming, free software downloads from 
the TuCows mirror site, newsgroups and 
bulletin boards. Plus, there's also top, fast, 
cheap telephone support from the NetCentre 

What to do 

Getting connected with Madasafish is quite 
simple. To begin with, simply take your free 
CD off the cover and stick it in your CD 
drive. Choose Madasafish and follow the 
instructions that are on-screen. After this, all 
you have to do is start surfing the Internet 



If you do run into any 
problems with this, there's 
no need to panic. Just call 
01851 777727 to 
contact one of 
Madasafish's customer 
service agents who will 
help you solve It right 
away. And don't worry 
- It's not a premium 
rate call (like some 
other ^free' ISPs) just 
your telephone provider's 
normal charges... 

Anything else you want to do with the CD is up to 
you... ot course you could give it to a friend and let 
them get all Madasafishy with you. 

Welcome aboard! 


Service Pruvider 

Marla F^ifiFih 

Free time; 

Life 

Modem speeds: 

Up to V,90 and ISDN 

Techmcal support: 

09010 Z22 324 

Sales Enquiries: 

maa 0273 373 

Web site: 

http ;//www. madasafish, com 

Monthly rate; 

Free 

Annual Rate: 

Free 

PlatfaritiS: 

Windows and Mac 


P owerhits 


A great program 
from Powerhits 


THE SUBMISSION WIZARD 

Powerhits is the first company to launch a fully 
automated submission tool submitting to over 100 
engines at a time when most other services could not 
submit to more than 20. The Submission Wizard is 
now the most popular fully automatic submission tool 
on the Internet. 

By removing the human input factor, the 
Submissions Wizard ensures all submissions are made 



Super submissions 


in the format required by the engines and 

eliminates operator error, whilst the fully 
automatic procedure saves both online 
and operator time, allowing you to 
use your time more effectively. 
Through the use of the Pro-Wizard 
scripting, when a submission form 
changes it car update the data file 
in minutes, no re-coding of the 
software is necessary. 


The Wizard will always 
out perform any online 
service. Most online 
services work in such a 
way that you enter your 
data, and select the 
engines you want to 
submit to. There is 
normally a sequence of 


i screens that allow you post your site to each engine in 
I turn by clicking a submission button. When you see 
i the result of your submission you will normally then 
i be required to use the back button on your browser to 
\ return to the submission page to continue to the next 
I engine. The resulting equation is simple, to submit to 
I 200 sites you will either need to load 200 different 
i submission pages over your modem connection, or 
i with some services re load one very long page with 
I 200 buttons 200 times, which represents a lot of 
human input and a waste of valuable time. 

The Wizard does not need to load a submission 
form through your modem and removes the necessity 
for a user to he present to laboriously click buttons 
during the submission process. 

With a standard Wizard key there is no limit on the 
number of sites, or separate URL's within each site 
that can be submitted. With submissions now 
completed without taking up your valuable time, you 
can submit a different URL each time you log-on, 
giving your site a greatly increased visibility on the 
I World Wide Web. 

i So, if you've spent hours lovingly creating a Web 
r site, make sure people get to see it by using the 
\ Wizard to submit it to search engines. 

If you require more information about the product, 
visit Powerhits' Web site at 

http://www.pOwerhits.com or email 
admiti@pQwerhits.com 
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If you’d like to get on the Internet and use it to the max, 
you need Internet Access - Britain’s best Net monthly 


Get on the Net 


Enjoy a straightforward, jargon-free magazine 
that helps you take control of Internet technology 



Flaih 4 superb 
Web enimntion 


KICKS! 

Faotball3S5 

Iriiteractive 

extravagiiue 


Discover how to 
connect and what you 
can do online 

Build your own Web 
site with our 
definitive guides 

Available from all 
good newsagents, or 
call our hotline on 
01202 200200 


N Pc i 
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Each issue comes 
with a cover- 
mounted CD- 
ROM containing , 
ALL the A 

software you A 
need to get 
on the Net, H 
plus a FREE V 
Internet v 

account from a ^ 
top Internet 
service provider 


- — Internet search 
HIET' Xrevealed 
SEARCH \.,,, 

SPECIAL 


Oodles of cool search tools ^ 

® ^ iriiawnet Explorer 

I Netscape £2 

Fi«eUK 


yourself 


Promo to your Wtfb aite with, 
Exploit SubmisBlon Wiiiaid 
Submit wolf 

ciuinpTRUCK! jQ 

4 • 

New fronn Netscape 
Crtrrmtjnirator 4.bl - 
t he latest 3 nd greatest 


ISSUE 17 IS ON SALE NOW - DON’T MISS IT! 






tWOl’ 


4the Net 


Aarduark 


Arsenal 


Barclays 


bigwig 


Breathe 


brewer d 


BT C ick.com 


Ca Net 


ConnectFree 


contaetbox 


Currantbun.cDm 


□abso 


Eidosnet 


FreeAA 


Free for Life 


FreeNet 


Freeo a 


Free^Dnline 

Freeserve 


Free wire 


FreeUK 


FreeZone 


In fin net 


Internet Life 


LineOnc 


Localtel 


Madasafish 


Ministry pf Sound 


Net Direct 


Public Online 


Sniff Out 


SpaNET FREE 


Te inco 


TescoNET 


tbemai 


UK Fantastic 


UK Online 


Virgin Net 


Web tribe 


WH Smith 


Koom 


X-Stream 


Yahoo! Online 


Hi- 




FOR MORE INFORMATION, SEE... 


There are so many free ISPs, we wanted to make sure 
you weren’t missing out. So here’s the definitive round 
up of free providers. Let us know what you think of them 


I email is very useful if you need to 
be able to check your email from 
different PCs* If you can get both 
from your service provider even 
better. 

But although a provider may 
look good on papet a cruciai 
; factor is how reliable and fast it is. 
\ After all^ there's no point in having 
I an unlimited amount of Web space 
[ and emai I addresses f□ r every 
\ nickname you've ever had^ if you're 
[ faced with engaged tones every 
i time you try to connect. So once 
you've narrowed your selection 
down to a few that look good^ try 
tlie m 0 ut, S ome IS P s a 11 ow o n I i ne 
sign-up^ which means you could 
have your account in a few 
minutes. And most of the ISPs will 
run happily alongside each other^ 
so feel free to have a few in your 
Dial-up Networking box. You can 
use a program like Any Speed to 
compare the TSPs' connections 
speeds* If you're paying good 
money for a traditional ISP^ you 
could have one or two free ISPs as 
emergency backup. And if your 
free accounts prove reliable and 
fast, perhaps it's time to ditch that 
old paid-for service. 

The free ISP business is moving 
so quickly that it can be hard lo 
keep up, so learn from other Net 
users' by checking out the 
al t* i ntemet*pro vide rs. u k. free 
newsgroup, which currently gets 
around a dozen postings a day* 

And if your free ISP doesn't carry 
this newsgroup, try another it's a 
free lunch. 


ESSENTIALS: TREE IGPS 


THErRE 

FREE! 


TOPTIP 

}f you want to 
know more about your 
free ISPs, try psitig Weotrace 
(lit t p:w ^ 

You’ll find out what backbone 
supplier they are using and 
the route your 
Web requests 
take. 


ver the last year, a 

□ I bewildering array of 
free service providers 
J has sprung up and it 
seems more are 
arriving by the hour So how do 
you choose between thenn? To give 
you a helping hand, we've listed 
the vital info to give you a better 
idea of what they offer. 

Many of the free ISPs make 
their money by receiving a small 
percentage of the phone charges 
from BT, so it's in their interests to 
get yoLi online quickly and keep 
you there. The cost of the tech 
support phone lines is a crucial 
factor if you're a newcomer to the 
Net, and prices range from 
Ik the cost of a national call 
to a painful £1 a minute. 
^ Unless we've stated 
k* otherwise, the ISPs 
L* listed here offer 
access to the 
PFinternet at local 
call rates throughout 
rthe UK. 

^Tf you Intend to use email 
regularly, it's a good idea to 
choose an IS P that provides 
POP3, rather than Web-based, 
mail. With POP3 mail you 
can collect and send 
your mail quickly 
and then log off the 
Net to read and 
reply offline. 
On the 
other 
hand, 

Web-based 


If you just can't 
get enough of free 
Ifiterrtet service providers, 
there are a number of online 
resources that can help you find 
new providers. Try Net for 
Nowt at http:. '/WWW. 
n4n.co.uk 
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ESSENTIALS! FREE ISPS 


Free^or all! 


DA 


SOL 



4the Met 


(i 11 p; w w w . 4 Iftv n f I . CO . ij k 
Getirt^ral uniiuirt;^: DS70 740 Iblb 


arduaak 


hi t p: ;;VtVi VJ. .lii r [l V .'i<1 Ei . ii . u |l 

GEJiierdl Mq nyrttber 



Abel Gratis 


li U : 'V'www. abu I g rdt i s. CO HI 
GeriEra.1 oRquircs: ^ 


Arsenal 


littp:'.'WWW.arBtrifil.Cicj.iik 
General enquires^ 0171 704 2020 



http; .'/ww M J ba r E la y $1 . c d . li k 
General enttirirei: 0171 699 5000 


bigwii^.iiut 


htt|j; i'.'www, bi mi ki, net 
General enquiresi 0870 740 1033 



breathe net 


ht t p :.i'' 'WWW. h re athe. c e. u k.'breat h e n e t 
GenEral enquires: 0800 500150 


BT Click.com 


http :/.''www. ht r h r h free . r nni 
General enqiiirei^: OHOO 731 7887 


b re world 


hlLpr.''/www.ijrewi]'rld.nEl 

Generali caqnjrEs; 0181 565 4279 


CallNet 


htt|i; ,'/ww w, ca M n c 1u k, coin 
General cnqirire&: 0171 335 0300 




Connect Free 


http; .'/WWW. to u n ectf re e . n e t 
General enquires; 0870 742 1111 



Contact Box 


ht 1 1 ] :/,'wwvr. c 0 nta c tb ok . c o . n k 
Grnrral rnqukrs: 0870 740 4404 


Curra ntb u n * com 


h 11 p ‘/.'w ww c u rrEi nt h u n . co m 
Gerieral eu quires: 0845 306 3636 



Dabsol 


http :;!w w w. da b liu I. c u. nk 
General enquires; No iiumber 


htt|]r/<'www<eyy.coni 

General enquires. 0845 123 3233 



Eidos Net 


http; //w w w. e i d os. cc. u k 
General enquires: 0906 326 3366 


Free4AII 


http: //WW w. tree4a ll.co.uk 
General Enquires; 01303 775500 


Freeola 


ht t p ; //f recola . r n m 

General enquires: 01279 321 321 


E 


Ui 

LI 


_ 

1 


Free for Life 


http:','WWW. tree1erlite.co.uk 
General enquires; 0l90e 378 999 


Free Net 


http :,//w ww. f re e n ct. c o. uk 
General enquires: Ring tech support 


1 is Lherc an iniliLil set up 

Ifce? 

What inn cl cm prntnnnls 
da you support? 

Hnw many email 
addresses do 1 yet? 

And what about 
new<.yrf]U}js7 

Do J get Web space? 

No 

56K FleK. 64K and 120K 
ISDN, V.90, 28.8, 33.6 
and S6k modems 

1 There's a free email 
i account 

J 

Free newsgroup access 

You can batfie in urihmited 
Web space, so long as it's 

for personal use 


No 

. KSSFlex, k 2 and V.90, and 
ISDN at 64 and IZUkhp^ 

i None, You'll have to take 
: advarita^ uf a 'Web-bnsed 
email fim such as Hotmail 
^ (littp://www,hotmaJI,com) 

j None of those cither, 

1 unfortunately 

You're out of luck - there's 
no space 


Mo 

i K56> V.90, ISDN64 

1 and ISON 128 

UK's First Multi choice 
email domain address 
provider with unlimited 
addresses, all free 

There's access to over 
4U,000 popular 
newsgroups 

1 You receive a huge 50 Mb 
i nf Wch sp,ir:c for both 
; home and business use, 

^ with your own host name 


No 

K56FIPH and V 90 are 
supported, but not x2. 
There's also sinqie user 
64kbp:^ ISDN 

You can have up to five 
separate POP3 accounts 

There are "loads of 
newsgroups/' we're Loltf 

; You get 5Mb of space, 

^ wfiicli you are free tu use 
for business 


No 

K56FleK and V.90 are 
supported, but you're out 

I of luck if you have an 
! [SON 

Barclays gives you five 
; email accounts with your 
\ service 

You can aece.w .ill the 
usual newsgroups 

There^s no Web space 
provided at the moment 

i 

1 

No 

l<56FleJ<, k 2 and V.90. 

Also ISDN at 64 and 
IZSkbp:. 

E 

1 Seven POP3 accounts, 

^ each with up to 1,000 
aliases^ as well 05 IMAP 
emafi 

; There's access to about 
■ 25,000 newsgroups, and 

1 about five devoted to 
bigwig 

You yet 1.5 Mb of s^parjc. 
Business use is allowed 

^ — 

No 

KSGriex and V.90j but not 
k 2. There's also 64kbps 
ISDN 

Five separate POP3 
accounts 

There's almost full Usenet 
access - only extreme 
iinw5graiip5 arc censored 

Wfieii you join breathe net, 

L you get 10Mb of Web 
; space available, but It's 
nut for business use 


No 

Click Free supports 

K56FICK, hut not K? or 

V.90. There's also ISDN 
accos!; at SAkbps 

Unlimited. And both Web- 
based and POP3 mailboxes 

1 are now available 

No, there's no news server 

There's no Web space 
either 

i 

Nu 

The service supports 
K56FleK and V.90 ruoderns 

I bfeWorld supplies five 

I Efuail addressee; with ynur 
■ account 

You have access to the 

1 Web'5 newsgroups, as well 
; as specialised bwr groups 

You get 5 Mb of space, but 
this can only be used for 
non-commercial use 


No 

KSbFIeK, xZ and V.90, and i 

128kbps ISDN 

1 

^ You get five em,ail 
addresses 

There's "full Usenet 
access'' 

1 You get 20 Mb of space. 

= Unfortunately^ business use 
Ms not alloived 


No 

: K56Flffl(, k2 and V.90. 

And you can qet connected 
at 64 and IZbkbps using 
ISDN 

Unlimited PDP3 addresses 

TfJere'i access to ahnul 1 

28,000 

Y(?5, there's free Web 
space available ; 


No 

K56 Flex, X2, V.90, 64 k 
and l2Sk ISDN 

There's unlimited POPS 
email addresses 

' f 

There are over 30,000 
newsgroups available 

Tflere'i 25 Mb of free Web ! 
space for personal or 
business use 


No 

The ususal KSGFIeit and 

V,90 models 

1 CurrantBun.com customers ; 
can revel in unlimited 

1 enrail addresses 

Would you Ada.m and Eve 

It, tliere are loads of them, 

too ; 

Subscribers will get Z5Mb I 
of free Web space 


No 

x2, V.90 and ISDN at | 

64kbps ane supported : 

Five passwerd-protected 
POP3 accounts, and 
unlimited aliases 

There are about 34,000, i 
and eight or nine 
newsgroups specific to 
Dabsol 

There's unlimited Web 
space which can be used 
for business 


No 1 

56k, V.90, 56K Flex and 
64KISDN 

There are five free email 
accounts on offer 

You can access In excess of 
Z5,G0D newsgroups 

Yes, there's lOMb of free 
Weh space included in the j 
package 


No 

1 

V.90, single and dual 

ISDN 

You get unlimited email j 

addresses 

1 

1 

There's a f ree newsgroup 
server 

You get 20Mb of Web ^ 

space i 


No 

k2 and V.90, but not \ 

K56Flex. And ISDN at 64 i 
and IZBkbps 1 

Unlimited POPS accounts 

Users fiave access to .ibout : 
45,000 newsgroups^ and 

twu devoted to FrEe4AII ; 

There's lOMh up for 
grabs, which you can use 
for business 


No 

ISDN up to 128, V,90 

As many as you want and 
you get ta eho.v from over 

750 domain names 

Full newsgroup coverage 

There's 25 Mb of space 
using your favourite email 1 
address as die DRL j 


Vc.'i^ thcr[?^5 n £30 charge 
for the CO and 
administration 

K56Flc)! and xZ are 
supported. You can also 
use the speedy 128kbps 

ISDN 

None 

There's no news server 

You're out of luck. There's ^ 
nn Wrh sp.ice either 


No 

K56Flex, x2 and V.9D. 

And there's 64 and 
lZ8kbp^ ISDN 

Unlimited POP3 mait ! 

accounts ; 

Thrre's access to around ^ 
3CF35j000 newsgroups ] 

You get 10 Mb for personal 1 
O'r business use j 
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If I {]et stuck, who do 1 
CAlU 

Can T get help by email 
or kohing at your Web 
site? 

Is there Mac technical 
support? 

11 f dnn'I iihn my 
urrrrunt, will it bn 
disconiiecled? 

How do 1 get my 
accQunl? 

Can I sign up at ynur 

Web site? 

Dn you require caller line 
identification? 


Tfie lielptfe&k is open 24- [ 

hours a day. Phone ()40^^ ' 

9fs0 434:J. Calls are 

Cihargeri at £l a minute 

There's no online help, but 1 
you can email queries to I 
adm 1 nCg)4thertei.co. uk 

There are plans for Mac 
support I 

You; won't be disconnected I 

Ynu will snnn be able to ] 
get the software via floppy i 
di^c or CD ] 

Y^e 1 

No 


There's no rioTriber lor lech ^ 
support - this is strictly a j 
servite for pjeople who ' 

know what thny'i'c doing 

Tiiere's no email help. The 
Web page contains details | 
on how to set up Dial-up ; 

Networking cunriecLlon ^ 

Again, there's no technical 
r;upport | 

Yes. after 30 days 

i 

E 

Sign up at thr Web page 

Yes i 

Yes 


The tech support line 
^0906 680 4444) i 

You can gel help by email 
and from the Web addresti 
or by photte 

Yes you can, and Abel also ; 
provide Amiga software 1 

Yes, after three months ^ 

? 

All you have to dn is phnne | 
D906 630 4444 for the 
software 1 

Yk I 

No, you don't need it 


The tech iine {0906 553 
5209) is open 9am to 
lOprn, seven days a we«L 
Calls cost ^fip per minute 

You can get email help - 
you should get a next day 
reply. There are FAQs on 
the Web page 

The CD doesn't contain ^ 

Mac Luftware, but die tech 
support line can assist you ! 

Yes, after 60 days ; 

You can get the Arserta! 

CD by phoning 0171 704 
2020, or by poppiny into 
the Gunners' shop. 

Yes 

Yes 


Hiere are pians fur 
technical support, but as 
yeb tlTfi number is 
iinava liable. 

T]>ere will be support 
available online 

Mac users will have to 
wait n little wiiile 

No i 

Tn get an account, you caFi 
phone 0300 494949 to fee 
sent an iiistailalfon CD 

Yei 

No 

— 

Di.ii [)9[)6 960 2415. Ifs 
open 24-hoti!rs a day seven 
days a week. Calls costs £1 1 
per minute [ 

Email support Lakes 24 
hours, or up to 2.5 dayii 
for complete queries. The 1 
site nIsD cuntains info ^ 

You can access Mac 
liiuftwaire Irom the CD, and 
the tech support team 
provides support for Macs ; 

Yes, after 90 days i 

Get the CO by ringing 

0870 740 1033. The CD : 
contains IE 4.01, Netscape 
4, and some Mac software 

Yes 

Yes 


Cafi 09067 112209. it's I 
open 24-hours^ seven days : 
a week. Calls cost 50p a 
: minute 

Yes, tiiere's email help 1 

with a ?4-hnijr response i 

dime. The Web page 1 

uontaiiis Lulorials i 

M ac software should be 
available and tech support 
will be able to help with ; 
any Mac problems \ 

Yes, after 30 days, hut this 
policy IS not strictly 
enforced 

Ring 0300 783 7439 or go 
to the site. The CD ] 

cuntairui. IE 4, Dutliiuk \ 

Express and n Nrt guide 

: No, 

you need the CD i 

1 No 


Call 0906 302 0240, open ( 
; from 0 am to midnight, 
seven days a week. Calls • 
! charged at 50p per minute 

The Web site has an FAQ 
list and you can email fnr [ 
help \ 

Yes, you can - once the 

Mac software is available, \ 
which should be this month 

No 1 

Dnwnlnad the ClickFrt?e 
software from the Web site 
or call 0800 731 7387 for 
a CD 

Yes 

1 Yes 


; You will get free technical I 
I support, the details of i 

; which you9i gel when you | 
sign up i 

Yes, ii you email 1 

i nfa@ta rewa rl d. rrel but \ 

there's no help at the Web ] 

site 1 

No. Mac users are out of 
luck 

: No 1 

: Guy Taste magazine, pick 
up CDs from selected Old 
Speckled Hen eutlets, or 
; apply for a CD at the site | 

No, you need Uie CD j 

No 


Tirt? number is 0906 690 1 

3300, 24-hciurs, seven 
days a week. Calls are 

1 charged at national rate | 

There's email help. CallNet ! 
aims to reply the sume day. 
The Web site contains I 

some details 1 

Yes 

No 

■ To gpt the CD visit the Web 
i site or give the lech 
; !^upport number a ring. The ! 
i CD contains IE 4 

Yes 

No 


! The 0890 900 0050 
number is open 24-1toUfS, ; 
seven days a week. The i 

calls are 50p per mimite 

: Yes, Ltiere's email lielp. ; 

, Ynu can also find helpful l 
1 information for PCs and I 
, Macs un tfie Web page 

Yes, you can I 

No 

There's no CD avail able, .so i 
1 just go to the Web page 

1 arid sign up 1 

I Yk 

Yes 


\ You can call technical 
; support on 0906 960 
: 5958. Calls are dtarged at . 
I £1 per minute 

; There is a comprehensive 
i Help section. Support is ; 

available via 

support^contactboR.CD.uk | 

Yes, there'^s also a Mac i 

' help section; on the Web 
i site 

i You don't get discorineetod, 
but your free number is 
subject to a minimum usage 
of 19 mins per month 

You can request a CD by I 

phoning 0870 740 4404 

1 Yes 

Yes 


; 0845 660171 fur an 
i automated service at local 
rales. 0900 9191928 for a 
i person at 50p per minute 

Yyou can gel help from the ■ 
site. You can also email for i 
help, simply address it to 
hel p^currantbun .com 

; Yes, there^s Mac support 

No 

j Details of the service will 

1 be printed In The Sun. You i 
i can always call 0345 306 ! 
3636 to be sent the CD 

■ No, 

you need the CD 

No 


1 0890 994 0000 {7am tu 

I midnight) 49p per minute 

1 from iam Lu 6pm, Monday 
i to Friday. 39p other times 

Yuu'li yet an email reply 
i within thrw diy^. Ttie site 
has details on set ups for 

1 FCs and Macs nnd email 

There's no over-ihe^phone j 
help 

i Yes, after 30 days 

■ There should be a CD by 

1 the time you read this, or 
just s.ign up at the Web 

I page 

Yrs 1 

1 Yei 


1 Yen can call the technical 
support line on 0900 290 
9114. Calls are charged at 

1 50p per minute 

\ Yes, email support is 
■ available, and there's a 

1 FAQ secUon on Jie Web 
j site 

Mac users can be guided 
^ through thr rngi strati on 
process by calling 0171 

670 1173 

Yes, after 30 days 

i You can call Egg and 
■ register for a free CD, The 
[ number is 0845 123 3233 


1 No, it's not required 


i The help desk number is 
; 0906 326 3366. Calls are 
i charged at 50p per rniiiule 

\ Yes, .iridress your email 
i queries to 

I supporLY^eidosneL.co.uk 

E Yes you can, there's a 
[ section on the Web site 

Yes, after 30 days 

Visit the Eldcs Web site. 

\ Alternallvely, the service Is 
' offered with PC CD ROM- 
based games 

1 Y^s 

1 Yk 


I Call 0845 301 1670, 8am 
; to 12 midnight seven days 

I a wwk. It's a local rate 
i number 

i You can get email help. The 
i Web page contains info for 
; dial-up corinectiOils, Mac 
i info and FAQs 

; Yes, tlrere is support 

1 No 

i Phone 01303 775500 for 

1 the CD 

I Yes 

No 


! You can phone support on 

1 0B45 301 1671 

You can get help from the 
Web site or from 
support@fnpeoia.rjo.iJk 

i Yes 

[ Yes, after three months 

( 

i Ring 01279 321321 for a 

i CD 

I Vm 

E 

No 


\ Support can be reached on 
\ 01908 377707, 9am to 

E 9pm. Calls ane charged at 

1 Tiatlonai call rales 

Yes. you should get an 
email reply within 24- 
hours. 

i Yos, they have Macs at 

1 tech support 

; There's no definite policy 

' Ring the sales team on 

1 01908 378 999 for the CD 
i or order over the Web site. 

i Yes 

Yes 


i 90C 9000 500 (50p per 

I minute) Lines open 9am iQ 

I 6pm Mon to Sat and 10am 

1 to 5.30pm on Sun 

I Yes, there's help via email, 
i The Web page contains 

I details of settings and a 

1 DUN walkUirough 

[ There's no specific 
[ technical support for Macs 

! 

i No 

; Tfiere'^s m) CD, so sign up 
i at the Web page 

Yes 

No 
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Free^for all! 


DA 


SOL 



Local tel 

lltt I}; //WV/W, I PCfl ft cl. to, U k 
^ Sciicrol ciUHiirc^^ O&OO 376 52hl 

I * • , jlVIadasafish 

I li 11 13 'JfvfVfVf. nia da (af i sli. cam 

\— Central cnctiiircs! 0800 0273 373 

Ministry of Sound 

htt ji ^''/w w w. ill itii stryaf so iim tl r co. ii k 
Generjf cii[|yir['s: No number 

NctDirect OnLine 

hfipi.''/www.ti:rtflirrrJ-iniiNnr .co.nk 
Uenerai ciiijuirtis; 0800 731 3311 

|*^®|Public Online 

!C 

I it t (]: ffvtvtvi. |] u Ok tu n k n Ei . n ct 
General enciuirei: 0181 GJb 7373 

™^'SoftNET FREE 

h 11 [1 :,',''www.4of tnetf rcc, to. u k 
GciiEral empires; OBOO 033 3333 

PW Tffl Sniff Out 

■ http ://w w w, sn iffo lit. net 

Gcncr.iiF pruqMji'eii: 01883 742310 


I Free-Online 

h 11 fi': //WWW. tree onl hie. n ct 
liEiierdI L'nqiiires! 0870 70b0 304 

Ipreeserve 

lilt |j ://www. (r f n f rve . t u . ii k 
I General eiiciuire^: 0330 500043 

iFreeUK 

li L Lp! // w w w. f r e [I u l[. tn m 
Gciicrat enquires: 0900 9D009DD {5 

|Freewire 

I iti|}: // wvrw. 1 rcewi riM I E I 
General enquires: Mo nunuber 

iFreeZone 

I k 11 p :.'/iv ww. f re ezonc , x o . u k 
I General enquires: 0870 744 1111 


in fin net 

http; //ww w, i n f iniiiet. c o. ii k 
iTiofflt eiKqtiires: No number 

K Internet Lite 

btt|}://WWW. cwc.net 

msBffii General Einquircs: 0800 092 3013 


111 t p :..7w'ww. iw u k . r.n rn 
General eiiEiuires: No numher 

I LineOne 

I h I Lp ://w w w. I i nu une .nut 

I Gciierai enquires: 0800 111210 








I Jittir: //WWW, ti ny mi inc . n e t 

General enqifires: 0800 821333 

jTelinco 

kt 1 1 ] :.>7www. I ek n tu . tu . u Ie 
General enquire^: 0600 342 0800 

TescoNet 

k 11 p ://w ww.te SCO , net 
General enquires: 0343 225333 

thernail 

http: //ww w. them ai 1. co. iik 
General enquires^ 01424 830 907 


1 Is thr rr an initrail set-ufi 

Wkat inotleni protocols 
dn you support? 

IlDW many email 
addresses do 1 qct? 

Anri wbat dtouul 
news y roil os? 

Do 1 get Wrl] spaor? 

Mo 

: x2 and V.SO^ but not 
K5bFlex. Vou can also iisc 
IGDN at 64khps 

1 Unllinited POP3 accounts 

32,000, but there are 
plans to expand this tu 36- 
57,000. Five newsgroups 
! deunted to Fire-Online 

Unlimited space “ you get 
a 100Mb cfEunk at first, 
but when you fill it up, you 
can get another chunk 


No 

Fheeserve supports V.30, 
KSfeFIcjf and x2 modems 
will get 33kbps. Custonxers 
can use ISDN at 128kbi^ 

Unlimited POP3 email 
^ addresses 

There's access to about 
31,000 newsgroups. There 
are about 19 devoted to 
Freeserve 

There's 15 Mb of space to 
be had. business use is 
allowed 


No 

-Only V.90 is supported, so 

1 you'll be connecting at a 
i maxim urn ol 33. bk. There's 
also S4kbps ISDN access 

Unlimited POP3 addresses 

There's access to abcut 
37,000, and there are four 
devoted to FreeU K 

There's 25 Mb of Web 
[ space. Business use Is 
allowed 

No 

Anything up to V.90 Is 
supported 

You will recieve unMrnIted 
email accounts 

Currently there are around 

1 40,000 newsgroups for you 
i to enjoy 

There's u whopping 50Mb 
of Web space available to 
you 


No 

KSfeFK x2 nndV,90. 

And ISDN at 64 and 
IZSkbfW 

Unlimited POP3 mall 

There's access to over 
3Q,Df)0 newsgroups. There 
are none specific to 
FreeZone 

You gel 20Mto of space. 
Business use Is allowed 


No 

K5bFlex, xZ and V.9D 

Unlimited email addresses 
with fiye mallboxe.s per 
address 

You get newsgreups, too 

You get 20 Mb of Web 
space 


Nq 

KSbFleK, x2 and V.3C]. For 
serious speed freaks, 
there's ISDN access at 
128kbps 

You get five email 
addresses 

There's access to about 
Z0,000, including three 
specific to Internet Lite 

There's 20Mb free space 
for you to be creative in 


No 

%CkOkps right upto56K 
[ V.30). 64k and 128 K 

ISDN lines are also 
supported 

You get unlimited 
addresses on a single 

POP3 cm,iil account 

There's access to 
newsgroups 

i There's 20Mb for you to 
pkiy around with 


No 

KSbFIcx and V.90 are 
?5uppijrtcd,as well as xZ. 
ISDN are also supported 

You are allowed anything 
up to five email addresses 

LineOne users have full 
access to newsgroups 

You get 10Mb of Web 
space 


No 

KSbFIex and V.% 

i Unlimited POP3 addresses 

There should be 
newsgroups, but the exact 
number still has to be 
finalised i 

There will be 20Mb of 

Web space, but It won't be 

1 available for business use 


No 

1 Uplo V.3Q and ISDN 

You can enjoy unlimited 
email dddresse.s 

Yes, there are newsgroups 
available - the number 
currently stands at 35,000 

For all you horn# page 
enthusiasts out there, you 
can enjoy an unlimited 

amount of Web space > 


No 

K56Flex and V,30 are 
supported ! 

You can enjoy unlimited 
email addresses, each witli 
; the ctomaln name of 
nilnislryofsaund.net 

There are no specific 
ricw.sgrDijp.s 

Customers will receive ' 

20Mb of Web space for 
pereonal use 


No 

KSbFlex, x2, V.30 and up 
to 128 Kbp 

You get unlimited ariiDunt 
of email addresses, and 
you also get a sub-domain 

Access to all the Web's ^ 

newsgroups 

Customers will receive 

20 Mb of Web space 


No, but yonOJ need your ^ 

treeJit card details ^ 

KSbFIex and V,90, tout not 
xZ. Ydu can also uw 

64kbps ISDN 

POP3 "email addresses for 
all the family" 

"Must of the Usenet 
newsgroups" 

You get 5 Mb. If you want f 
to use IL for business, i 

there's a separate free 
business account 


No 

K36FICX and V,30, but not \ 

x2. There's ISDN access at i 
64k 

An unlimited number of 
PDP3 addresses 

Tliere's access to over 
32,000 newsgroups, and 

Lite re are two spE^ifically 
for SoftNET FREE ; 

There's IDMb to play with. 
Business use Is allowed 


No 

All current modem 
protocols, 64K and 128K 
ISDN are also supported 

You can haue unlimited 
email addresses with an 
option to have different 
passworcts for each 

There's currently access to ; 
[jver 55,000 newsgroups 

You gel ZOMb of Web 
space with automated page ; 
preperation facility 
available, if required 


No 

Up to V.90, ISDN at 64K, 
and up to Flex V.34 33.3K 

There are five separate 
email addresses 

There are ever 25,000 
newsgroups available 

There's l5Mb of Web ! 

space supplied for you to 1 
do what you will witJi it | 


No I 

K56Flex, x2 and V,30. i 

There's also 128kbps 

ISDN access ; 

Tliere's an unlimiled 
number of POP3 aliases to 
toe had 

Tel in CO provides access to | 
the most frequently used ^ 
groups ^ 

You get 5Mb of Web 1 

space. If you waul to use it 1 
for business, that's OK 1 


No 

KSbFlex, blit not x2. 
TescoNet was aiming tEt 
haye V.90. There's also 

ISDN at 64kbps 

Five POP3 accounts 

There's access to 30,000 
newsgroups, but no 
newsgroups especially for 
TescoNet users 

There's 10 Mb of free Web ^ 
space, which: can be usod 
far business 


No i 

K56Flex, x2 and V.90. 

And there's ISDN access 
at 64kbp.s 

One POP3 account. You I 

may receive I 

advertisements In your | 

email 1 

It doesn't have own news I 
server. It providErs pointers i 
to the free news servers on = 
tfve Wets 

There's 30Mb of space 
available 
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If 1 qnt sturk. ivhu Uc 1 

call? 

Can 1 yet help by email 
or looking ai your Web 
site? 

is there Mac technical 
support? 

If 1 don't use my 
accniint, will It be 
(tisconnecteid? 

How do I get my 
account? 

Can ] sign up at your 

Web site? 

Du you require taller line fl 
idcntificalinn? 1 

j 

Call 0890 998 3776 
between 7<Tm-mldniglil. it ^ 
costs 39p/mmLfte off peak, : 
49p/rEiniut£ peak 

There^s email help you | 

should get a reply in 24 i 

hours. The Web page 1 

contains info j 

There's a page on the Web f 
site telling you how to get [ 
online with a Mac j 

Yes, after 30 days 

Ring 0870 706 0504 for a | 
00 containing the software j 

Yes ^ 

Yes 


Call 0339 517517, open 
24-iioui‘Sj seven dnys a | 

week. Calls cost 5(^ per I 
minute 

There are nine different i 

email addresses, each 1 

cxiuering a specific type of | 
problem. j 

No 

After 30 days the account ^ 

is suspended, but the user ^ 
has 10 days to reactivate > 
their account 

The CD can be picked up i 

from Dixons, Currys, PC ■ 
World and Tfie Link. = 

Noj you have to use the CD i 

Yes 

I 

Telephone support is at 

0900 900 0999, open 24* ■ 
hours, sewen days a week, 
chargc^d at 50p per nunule ; 

Email help is available and i 
the site contains details on | 
setting ups, using FTR and > 
a guide to DUN 

There's a Mac set-up 1 

wizard on the Web page, ; 

and Free UK will try to help j 
with Mar cGfinections 1 

Yes, after 90 days 

There's no CD, io go to tlie i 
Web page and sign up 

Yes i 

Yes 


if you are having j 

prableims, you c.in cuntatt i 
Lite technical support staff | 
on 0906 713 0550 

Yes, you can get free email i 
help I 

Unlorlunately, there's no | 

support for Mac users, i 

although the service is | 

available to Mac users j 

You won't be iflsconncctpd 

If you want an account, 

you sign up at the Web site | 
- http://www.freewi remet \ 

Yes 

No, but m.iy change 


The tecli support number is | 
0906 300 1111, apETi 9am ^ 
IP lOpm. It costs 50p per i 
mtnyte 

No email help and the site | 
was very basic. As the 
service is so new, this e 

could well change 

Freezone intends to provide i 
info on its Web pages i 

You won't be disconnected 

Ring 0870 744 1111 fur a 

CD containing IE 4.01 

Yes 

No 

— 

E 

1 

Telephone support will soon 
be avail able 

Yes., there's a support 
section on the Web site as 
well as detail!^ of the email 
support 

Not at the moment, but i 
there are plans to 
introduce Mac suppoiT 
soon 

Yes, after 30 days 

You sign up online. Visit 

the In fin net Web site at 
ht1|)://www. I nf i n net.co.u k 

Yes you can. Simply phone 

0845 3011504 lo gel all 
the details for setting up 
Dial-up Networking 

No 


Call tech support on 0070 i 
908 8891. it's open 24- • 

hours, calls are charged at 
the ridtiOEial call rate 

No conventional email 
support^ but if you email, 
you receive an email saying 
that they will phone you 

No 

No 

Ring 0800 092 3013 for 
the CD 

No 

No 


You can contact the tech 
!;(jppQrt desk on 0906 690 
3315, Calls are charged at 
50p a. minute 

Yes there Is thorough 
online support available, 
that .should answer any of 
your questions 

Unfortunately, there's no 1 
specialised Mac support \ 

No 

Yql don't have to worry 

about getting a CD, the 
only way to set up an 
; account is online 

Yes 

No 


The tech support line 
(0906 302 0100) Is trpeii 
around the clock- It witl 
cost you 50p per minute 

Yes, you can benefit from 
email support. Send your 
querii??; to 

suppprt@lmeone,net 

Yes, you can get Macintosh | 

support 1 

No 

Get the connectivity 
i software by calling 0800 
11121Q ; 

Yes 

No 


Call the support number, 
open Bam to 9pm MoriiJay 
to Friday, and lOam to 

6^jm over Llie weekend 

Significant help is planned 

There will only really be 
help to gel connected 

: No 

Ring 0300 376 5261 to 

gel the CD 

No, the only way that you 

can connect is by getting \ 
hold of the CD 

No 


You can phone technical 
support on 09010 222324. 
Calls are charged at 25p a 
minute 

Yes, email and Web site 
support is available 

j Yes, tliere is Mac support 

Yes, after six months 

If you'd like to pho-ue for a 
CD to join the service^ cai1 
0800 0273 373 | 

Yes 

E 

1 Ybs 


Call 0906 67b 7678, It 
i will cost you 50p .i minute 

1 Yes, there is email support 
available 

i Yes^ there is Mac support ; 
1 available on Iho Wpb pages 

; You won't be disconnected 

! If you want to sign up you ^ 

will need a copy of the 
i Ministry magazine. This 

I comes with a CD-ROM 

NOj the only way is by 
using the CD 

i No 


There's technical support 
available. The number is 

1 0906 558 8550 

Thera is email support and 
kelp on die Web Site, Go to 
http:/.^www,suppQr[.iie Idlrec 
t-online.co,uk 

Yes, there is Mac support 
available on the Web page.s 

Yes, after 90 days 

i You can sign up online 

V^s 

Yes 


; Call 0845 0800 336 It^s 

I open 9am to bpm Monday 

I lu Frictay only' and calls are 

1 charged at local call rates 

You should get a reply to 
your email within a day 
i during tech support hnun 

Public Online doesn't 
support Macs 

i No 

Order the CD which 
contains IE 4 by going to 
the Web page 

No 

Yes 


1 CaEI 0390 120 4000, open 

i Bam IP 8pfli and 9am to 
\ 5prn uver die weekend 
' cost bOp per minute 

There's email help which 
aims to reply In a couple of 
; hours. The sitee contains 
FAQs and a glossary 

^ No,, you're out ol luck 

Yes, after 30 days 

i Get hold of the CD via the 

1 Web Site, or by ringing 
: 0870 727444 The CD 
i contains IE 4 

1 Yes 

Yes 


; Thq tech support line 
i (01333 742510) is open 

1 24/7 Calls are charged at 
i normal national rate 

i There is full email support 
at suppartii®5niffoutco,uk. 
The site also has Illustrated 
help pages 

Technical support for Macs 
is provided 

; No 

1 Telephone 01883 742510 
! or email 

I supporh^sniffoutxo.uk for 

1 a CD-ROM 

1 ¥k 

E 

No 


^ - 

1 Pne-in!i.talled custorners 

1 call 02193 321222, Other 
; ELUstnmers call 0900 290 
\ 9103 {50p a minute) 

Yes, there are FAQ.S on the 
i Website 

\ A Mac CD will be available 

i se-on 

Yes, after 30 days 

I Either from a disc, or from 

■ a pre-iuslalled drive in new 
Tiny PCs. You can nl.w 
j request a disc online 

1 k will be available soon 

Yes 


1 Call 0906 %0 0960. it's 
: open Bani tP 9pmj and will 
i set you back £1 per minute 

1 Yes, there is email support 
and help on the Web page 

1 Yes, you can get support 

Yes, alter 90 days 

i Get the CD by ringing 

1 0800 542 0300 

Ycf; 

No 


1 Call 0906 8020 111. It^s 
! open from 8am to 

1 midnight. Calls cost 50p 
; per minute 

Yes, there's email help, 

1 The Web site contains info 
about managing your 
i acco-unt 

i Yes, TescoNet supports 

1 Macs 

Yes, ufter 30 days 

' Gel a CD from Tesco or 

I ring 0345 225533. 

! Yes, all the details ynu 

rieed are online, but you 
must have a Teicu 

Clubcard 

Yes 


' There was no telephone 
i support at the time of 

1 writing, but it was planned 

1 for March 

i Ye;^, email help should 
i reply the same day. The 

1 Web page some help 

1 The site contains Info on 

1 how to get connected 

\ 

YeSj after 60 days 

: A CP should be available 

1 In March, or you can sign 

I up on the Web page 

Yes 

No 
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Freefor all! 





UK Fantastic 

htt |ii;,Vwww, u kf sntast i c. nst 
General 0702 110^438 

UK Online 

http /ww w, u ko n li n p. co. u k 
GprtprnI enctuifpi: No FiLimber 

Virgin Net 

http!/,''wwwr¥ir^in.ret 
GpnnMl ('pqiiirpsr 0B45 650 0000 

Webtribe 


iitt|]:.'.'www.webtHhP-ri'et 
OtiMpral Enquires: Slit Weh site 


WH Smith 

; I //?’C hLLpwww.whsmith r co. li k 

General enttuire^: 0171 40? J222 



Xoom 

li 11 q i.'i'www. X uu m. net 
General enquires; 01483 417633 

X’Stneam 

httpi .'/WW W. K-St re am . ca m 
General enquires: 0000 338 3678 

Yahoo! Online 

htt n ^'/w ww. ^ ahae. co, u k 
GencMf enquires: Ne number 


h there an initial set up What modem protocols How many eriidil Anri what about Do I get Web space 

do you suppEirt? addresses do I get? newsgroups? 


No 

K56Fl&Xj k 2 and V.90 are 
^upportod. VoLi can also 
use 128kbp<i ISDN 

Unlimited POP3 addresses 

About 18,000 

1 Tfiere is 5Mb on offer, and 
= there are plans to offer 
unlimited space. Yon can 
use it fur bu.smess 


No 

K56Flex and V.90 are 

supported, ri 5 well as single 
and dual I3DN 

Unlimited email addresses 

UK Onllrw only carry 
newsgroups th.it are not 
illegal or that carry 
pofnograhic content 

You will get unlimited Web 
Space with your account 


No 

; 56Kbps, x2 and V.90 

You get five email 
addresses 

No newsgroups, only chat 
i areas and noticeboards 

1 You gel 10Mb of Web 

1 5pace 


m 

V.90, K56 Flex and most 

prolccots below 33.6. 

; Single and dual channel 
= ISDN are .ilso supported 

There's one email address, 
but no limit on additional 

1 mailboxeii 

Tfiere's .iccess to a full 
news feed. 

Yes, you get 10Mb Web 
jiPiicc, and an address of 
Itttpy/www.webtrihc. rwt/fl rst 
letterofusemame/username 


No 

K56Flpx but nnt V.90 or 
x2. there's also ISDN 
access at 64kbps 

Unlimited, and both Web- 1 
based and POP3 mailboxes 
are available ; 

There's no news server 

There's no Web space, 
either 


No ! 

KSbFiex. Others are 

currently being added 

; Unlimited. Currently it's 
Web-hased email, but 

P0F3 should be available 
in the near future 

There^s Web-based news 
service available, but 
there's no separate news 
server at this linte ■ 

There's unlimited firee Web ! 
space, for perbonal and 
commercial use. There's ; 

alsn free software i 


No 

K36Flex and V.90, but rtot 
x2 or ISDN 

You get one POP3 email i 
account 1 

Tf^re's no news server, 
and no newsgroups dealing 
specifically with the X- 
Stream Network 

There's 20Mb of Web Space \ 
on offer with the X-Stream ! 
Network. It can be used for 1 
businev; if ynu want 


Nu 

K56Flex and V.90 are 

supported 

You have unlimiti?d 
addresses and use the 

Yahoo! Mall service ^ 

Yes, there's full access to 
the thousands of ; 

newsgroups available I 

There's riu Web space 
included, but you do get 
instructions on how to 
submit your site to Y.ihnn! 




The most fiin youll ever have on the Net 

M7A«tb n (O 


http://www.whatsonline.co.uk 


Each issue we bring you; 


• The most exciting places to visit online. Hand-picked 
Web sites, celebrity chat, newsgroups and mailing lists 

• Features on the most exciting^aspects of the Net, 
written in jargon-free EngfSh 

• Beginner-friendly survival guides to help you get the 
most from your Internet connection 

• News, gossip, competitions and more! 



















































If 1 fjet who do 1 

till? 

Can 1, yet help by email 
or lookiny at your Wch 
site? 

Is there Mac technical 
suppurt? 

If 1 dlonU use my 
account, will It he 
dEscuTirtected? 

How dp I qet my 
account? 

Can 1 sign up at your 

Web site? 

Do you require caller line 
idcntificaLion? 


Call OSOb 960 2472, Open 
24-tiOU«r 50veii day5 o 
w^k. Tlio Galls cost £1 per 
minute 

You should get an email 
reply in a couple of hours. | 
The site contains set ups for 1 
Windows 95,■'98 and Macs ^ 

There's telephone support j 
to get yoo online 

Yes, after 60 days, but this 1 
policy is nut yet being | 

enforced 

Their's no CD, so jusL gO' i 
to the Web site 1 

Yes you can, but you'd i 

need to ring up for the i 

settings 1 

-i 

Yes 


You Gau etitier opL lo pay 
£4.70 a monOi for 
uulinmed tech support or 
pay 25p a minute 

Email help is available on ' 
sijppnrt@ukoriline.co.uk 

Yes 

Accounts always remain on ■ 

the database 

You can contact UK Online 

from the Web site 

Yes 

No 


Call OS45 650 OOUO 24lirs 
(£1 per minute) nr you can 
pay £5.99 a mouth for a 
local call rate suhjicription 

The site has solutions for 
common problems or email 
for help by contacting 
support@virgia.net 

Yes i 

You won't get disconnected i 

Co to the Virgin Net Web I 

site (http!//wviw,virgin.net) 1 
. and register online or ; 

- phone 0500 550000 

i Yes 

Yes 


Tfiere's no teolimcal 
support by phone 

Yes. tech support is done 
via email. Any good 
questierts received will also 
be put on the site 

lustrucUons are currently 
beinq written 

Under discussion i 

: You can retjuest a CD from 
the site 

Yes 

No 

L. i—.ii- 


The help (lesk number is 
0906 502 0240 and is 
: open from 0am to midnight 
: (50p a minute) 

Ves 

Once the Mac sollware is 
available 

^ You won't qet disconnected 

1 Vnij can tiuy a disk lor ; 

i 5Up. Proceeds go to fond 
i the company's community 
Vifork In the field of literacy 

Yes 

Ves 


; Phone on UiO npfinal 
; number, wttich is not 
premium rate 

Yes 

No 

1 You won't get disconnected 

i Visit the Web site at 

i httpl//www.KOom.net and 
; follow die instructions 

1 Yes 

i 'fos 


I The number's 0900 901 
[ lOOOr opon 24-lhoiirs, seven 
; days a week. Calls cost SOp 
: per minute 

i VeSr you should get a reply 

1 witfiia 24 Iwurs. The Web 
i page contains FAQs and 
i info on confiqiuring software 

Mo 

i You won't get dlsconnrctrd 

The K-Stream Network 
provides a CD. Get it by 

1 ringing US/O 730 6466. 

' You can also sign up online 

' Yes, you can download the 
^ X Stream scllware from 
i the Web site 

i No 


i Cal! between 8am and 

I midnight seven days a 
i week, the number is 0906 

I 30? 1200 (50p per ntin) 

; YeSr there are a series a 
^ frequerdly asked questions 
^ on the site 

No 

i You won't get disconnected 

The unly way lor you to 
i sign up is online at the 

1 Yahoo 1 Online site 

I Yes, simply go to 

1 http:/Aivww,yaIioa.oo.uk/yah 

1 ooc1lck/infcipngr?5 for more 
^ Information 
























































































ESSENTIAL WEB ADDRESSES 

Essential Web addr 

Wave goodbye to frustrating searches on the Net by adding these ess 


r SEARCH 

Internet Directory UK 

Email Finder 

1 World 1000 

1 ENGINES 

http://www.whatsnew.com/id 

http ://w ww.e ma i Ifi nd er. com 

http:/ /WWW. h it box com / wc/worid. 

1 AltaVista 

Internet Tools 

Internet Address 

htmf 

1 http://altavista,digitaLcom 

http://www,itools.com 

Finder 

j Yell 

1 DejaNews 

Lifestyle UK 

http://wwwJaf.net 

http://www.yelLco.uk 

1 http://www,d ejatiews.com 

1 Direct Hit 

http://www.lifestyle.co.uk 

My Taxi 

Lycos People Finder 

http: //w ww. lycos. com /p pi fnd r. 
html 

MAILING LISTS 

InReference 

1 http://www.{iireahitcom 

htfp://www.mytaxi.co.uk 

WhoWhere? 

h ttp: //WWW. refe rence, co m 

1 Euroseek 

UKdirectory 

http://www.whowhere.com 

Liszt 

1 http://www.euroseek.nel/ 

1 page?ifl=uk 

http:// WWW. u kdi recto ry.com 

World Email 

http://www.iiszt.com 

1 Excite 

UKOnline 

http://www.ukonline.com 

Directory 

http: //w w w. worl d e mai Uo m/ 

Publicly Accessible 
Mailing Lists 

1 http://www.excite.com 

UK Plus 

irdex.shtml 

http://www.neosoftxom/internet/ 

1 Go To 

http://www.ukplus.co.uk 

Yahoo People Search 

pami 

1 http://www.go2 .com 

What's Online 

http;//www.whatsonline.co.uk 

http://yahoo.four11 .com/cgi-bin/ 

Search the Net! 

1 HotBot 

1 http://www.hotbot.com 

Fourl 1IVlain?yahooe&temphte= 
yahoo.t 

PHONE 

http://www.statsvet.uu.se/ 

mafliisthtmi 

Wired Source 

1 Infoseek 

http://www,wiredsource.com 


1 http://wwwjnfoseekTom 

WWWWomen 

DIRECTORIES 

SOFTWARE 

DOWNLOADS 

1 Lycos 

1 http://www.lycos.com 

h tt p://w w w. wo m en .co m 

Electronic Yellow 

Pages 

Yahoo! 

http://www.eyp.co.uk 

Cool Tool 

1 Magellan 

1 http://www.mckinley.com 

http://www.yahoo.com 

Scoot Freepages 

hdp://www.cooftool.com 

Yahoo! UK & Ireland 

http: //w w w.freepag e s .co. u k 

Dave Central 

1 Maxisearch 

1 http://www.maxi5earch.com 

http://www.yaboo.co.uk 

World Wide 

hnp://www.davecertraf.com j 

1 MusrcSearch 

1 http://mLisicsearch.com 

META 

SEARCHERS 

Yellow Pages 

http://www.yellowpages.com 

□ownlaad.com 

http://www.download.com 

1 Search UK 

1 http://www.searchUK.co.uk 

AlHn-One 


Jumbo Shareware 

http;//www.aJbany.net/allinone 

WEB SITE 

http://www.jumbo.com ’ 

1 Webcrawler 

1 http://webcrawler.com 

Ask Jeeves 

CATALOGUES 

Shareware, com 

http://askjeeves.com 

100 Hot Stars 

htt p ://w w w. sha rewa re .com 

1 SEARCH 

Inference Find , 

http://www.1C10hot.com/star 

Slaughterhouse 

http://www.inference.com/infind 

100 Hot Web Sites 

htTp://www.sfaugh!erhouse.com i 

1 DIRECTORIES 

Metacrawler 

http://www.hot100.com 

TUCOWS 

1 The Argus 

http://metacrawfer.com 

Cool Site of the Day 

http:// ww w.tu cows.com 

1 ClearingHouse 

1 http://www.clearinghouse.net 

Sawysearch 

http://coof.irfi.net 

The Ultimate 

http://guarafdi.cs,colostate. 

Cruel Site of the Day 

http://www,crueLcom 

Macintosh 

1 Brit Index 

edu:2000 

http://users.aoi.com/myee/umflc. 

1 http://www.yacc.co.uk/brftmd 

EMAIL 

SEARCH 

htmj 

1 Disinformation 

1 http://www.disinfo.com 

Netsurf Centra! 

http://www.netsurfcentrai.com 

Windows 95 

http://WWW. win d o ws95 .co m 

1 EuroSeek 

Bigfoot 

Top 50 UK 


http://www.bigfoot.com 

Web Sites 

SOFTWARE 

1 http://www.euroseek.net 

The Email Address 

http://www.top50.co.uk/lisLhtm 

FIRMS 

1 Fourl 1 

Book 

WeblOO 

Adobe 

1 http://www.four11.com 

http://www.ennailbook.com 

http://www.web100.com 

http://www,adobe.com 
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INFO 


ESSENTIAL WEB ADDRESBES 


esses 


ential sites to your bookmarks 


AELhou^h the Met 
is an endless source of 
informatian, this can also 
make it difficult to know where 
tn start. That’s why we produced 
this section. So if you’re after the 
latest shareware releases, or 
need to unqrade your 
modom, these 
addresses will 
help. 


Eudora 

http://www.eudoraTom 

IBM 

http://www.ibin.com 

Microsoft 

http: //WWW. m icrosoft.co m 

Netscape 

http://home.netscape.com 

Sun Microsystems 

http://www.sunxom 

Macromedia 

http://www.macromedia.com 

RealNetworks 

http://www.real.com 

The World Wide 
Web Consortium 

http://www.w3.org 


HTML TOOLS 

BBEdit 

hTtp://www.barebones.com 

HotDog Express/Pro 

http://www,sausage.com 

HoTMetaL Pro 4.0 

http://www.sqxom 


Netnanny 

http://www.netnanny.com 

Net Shepherd 

http://w w w.s hepherd.net 

SurfWatch 

http://www.spyglass.com 

PUSH 

SERVICES 

BackWeb 

http: //w w w.ba ck web.co m 

CastaNet Tuner 

http://www.manmba.com 

PointCast 

hnp://www.pointcast.com 

MODEM 

MAKERS 

Global Village 

http://www.globalvillage.com 

Hayes 

http://www.hayes.com 

Lasat 

hnp://wwwJasat.com 

Motorola 


AudioStreet.com 

http://www.audiostreetjnfrontxo. 

uk 

The Auction Guide 

http://www.auctio n g u id exo m 

BarclaySquare 

http://wvm.barclaysquare.co.uk 

BBC Shop 

http://w ww, b tscsho pxo m/s h op. 
html 

Black Star 

http://www,blackstar. 

co,uk 

Bonhams 
Auction House 

http://www.bonhams.com/index, 

html 

CDnow 

http://www.cdnow.com 

Christie’s 

htt p://w w wx h ri st i es. com 

Clarecraft 

h tt p: //w w wxia recraft, com 

Currio Shop 

hnp://www.curnoshop.com 


The Gift Delivery 
Company 

http://www.city2000xom/ 

giftdelivery 

Giftstore UK 

http://www.giftstore.co.uk 

Granada Home 
Technology 

http://www.granadahome.co.uk 

Hobbycraft 

http: //WWW. h ob bye raft. co. u k 

Innovations 

http://innovations,co,uk 

iMVS 

http://www.imvsxom 

Interflora 

http://w ww. i nterflora .co.uk 

Music Boulevard 

http://www.musicblvdcom 

Nostaligia Store 

http: //WWW. nosta ! g ia .co. u k 

The Old Bear 
Company 

http://vmw.flair.co,uk/oldbear 

Online Auctions 

http://w ww. 0 n li n ea u cti o n sxo.u k 


Key Internet 
Publisher 

http://WWW. lea rn i n gto. com 

Microsoft Frontpage 

http://wvm.microsoftxom/ 

frontpage 

PageMill 

htt p://w ww.a do be. ra m/prodi nd ex 
/pagemill/main.html 

Zycom 

http://www.zyxom 

NET FILTERING 
SOFTWARE 

CyberPatrol 

http://www.microsysxom 

CyberSitter 

http://www.pow-dist.co.uk 

Image Censor 

http:// WWW. m i crotro pe. 
com/icensor.html 


ht tp: //w ww.m otoro I a .co m 

MultiTech 

hnp://www.m uititech.com 

Pace 

http://www,pacecom.co.uk 

Psion 

http://www.psionxom 

Typhoon 

http://w ww.t yphoon .to. u k 

3Com USRobotics 

http://www.3comxom 

SHOPPING 

Antique Collectors’ 
Internet Dictionary 

http://www.acidxo.uk/acid 

Art Mail Direct 

http://mem bers. aol, co m/u kga I lery 

artstream 

http://w w w.ar tstrea m .com 


Diesel 

http://www.dieselxo.uk 

The Disney Store 

http://store.disney.goxom 

Drinks Direct 

http://www.drinks-direct.co.uk 

DVD Express 

http://www.dvdexpress.com 

Eswap 

http://www,eswapxo.uk 

Fallen Fruits On-Line 

http://w ww. ecog ifts. dem on .co. u k 

Flowers Direct 

http://www. 

flowersdirectuk.co.uk 

Fraser's 

hnp://www.stang]b.com 

GB Posters 

http://www.gbposters.co.uk 


Original Image 
Company 

http://www,oicuk.com 

ORP Rugby Shop 

htt p ://w w w. rug by shop pi ng. co m 

QXL Auction 

http://www.qxl.com 

Sotheby’s 

http://www.sothe bys .com 

Toys *R’ Us 

http ://w ww.toy s ru sxo.u k 

Video and CD 
Extravaganza 

littp://www,vfdeoext.force9.co,uk 

Wine Cellar 

htt p: //www.wi nece I la r.co. u k 

Ye Olde Internette 
Gifte Shoppe 

hnp://www.loud-n' 

clearxom/giftshop 
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BANKING 

Abbey National 

http;//www.abbeynational.co.uk 

Bank of Scotland 

tittp://www,hankofscotland.co.uk 

Barclays 

http://www,barclavs.com 

Lloyds Bank 

http://www,lloydsbank.co.uk 


SHOPPING 

MALLS 

Best of British 

http: //w wwihebestofb ritis h. co m 

British Shopping Mall 
and Business Park 

http://www-britsbop.com 

The English Channel 

http://www.e-channei,com 

Fortune City 

http://www-fortunecity.com 

The Market Cross 

http ://w ww. m a rketcross- co m 

MarketNet 

http://mkn.co-uk 

netShopping 

hi tp ://w w w- nets hop pi ng. co. u k 

OneStore 

http://one.store.co-uk 

Queen Street 
Shopping Centre 

http://w w w.q u sen street.co.u k 

Quiggens 

http://www.merseyworldcom/ 

quiggens 

Sci-Fi UK Superstore 

htt p: //www.scifi- u k. to m 

ShopGuide 

http://www.shopguicle.co-uk 

Shoppers Universe 

http://www.shoppersuniver5e-com 

The Shopping 
Pavillion 

http: //ww w. vo^snet- co, u k/ 
shopping 

The UK Shopping City 

http://www,ukshops.co-uk 

Weblinks Ltd 

htt p: / / WWW. we bl i nk s. co. u k 


BOOKS 

Alpha betstreet Books 

http://www.alphabetstreet-co.nk 

Amazon Books 

http://www,amazonxo.uk 

Banned Books Online 

http://ww wxs- cmu.edu / Web/ 
People/spok/banned-books.htmf 

Blackwells 

http://w w w- b fa ck wel Is. co. u k 

Bookfinder General 

http://WWW. n wnet .co, u k/B F6 

The Book People 

htt p: //w w w-th e book people .co. u k 

The Children’s Book 
Centre 

http://www.childrensbookcentfe. 

co.uk 

The Computer 
Bookshop 

http://www.compbook.co-uk 

Dillons 

http://www.dillons.co.uk 

The Internet Book 
Shop 

htt p ://w w w. boo ksho p-co. uk 

Penguin Books 

http://www.penguin,co.uk 

Pointers Book Shop 

http://www.pointersbooks.co.uk 

Waterstones 

http://www.waterstones.co,uk 

W Heffers and Sons 

http://www.heffers-co.uk 


NEWS 

CNN 

http://www-cnn.com 

BBC News 

http://www.bbc .CO-uk 

The Guardian Online 

http://www-guardian.cauk 

The Electronic 
Telegraph 

http://w w w.te leg ra ph .co. u k 

HotWired 

http://www,hotwired-com 

The Independent 

http:/ /WWW. i ndepend e nt-co. u k 

PA News Feature 

http://www.pa.press, net 


ITN 

http://www,itn.co.uk 

The Nando Times 

http://www.nand 0-0 et 

INTERNET 

NEWS 

News on the Net 

http://w ww. re porter-o rg/ 
news 

Internet News 

http://www-internetnews.ca 

Internet Daily News 

http://ww w.tvpress .co ni/id n/ 
idnfp.htm 

Internet News and 
Columns 

http://www.lisco.com/technews- 

htm 

TRAVEL 

ABTA 

htt p://w w w, a bta net.com 

Air Miles UK 

http://www.airmiles.co.uk 

All-In-One 

British Timetables 

htt p://w w w. ukon I i ne. co. u k/ 
UKOniine/Travel/contents.html 

Alternative 

http://www.alternativeturkey.com 

British Airways 

htt p://ww w. bf i ti sh -a i r ways .com 

Bucketshop.com 

http://www.bucket£hop,com 

Cheap Flights 

http: //w WW- c hea pfiig h ts.co- u k 

Discount Holiday 
Flights 

http://www.dhf.co.uk 

Doctor Travel 

http: //w w w.docto r-tra vel - com 

The Flight Shop 

h tt p://WWW, thefii g htsho p.co. u k 

Internet Travel 
Services 

http;//www-]tsnet-co.uk 

Lastminute.com 

http://ww w, la stm i n ute. co. u k 

Lonely Planet 

http-7/www.!onelyplanet.com 

Rainbow Flights 

http://www-rainbow-flights.cauk 


Rough Guide 

http://w w wjoug hg u id es .com 

Student Flights 

http://www.studentflights.co,uk 

Travel UK 

http://w w w-t rave I- u k- com 

CLASSIFIEDS 

ClassifiedADs. 

co.uk 

http://www.classifiedads.co.uk 

Exchange and Mart 

http://www. 

ExchangeAnd Mart.co,uk 

Exchange Trade 

http://www-e)(changetrade,com 

Globa [fronts 

http://www.globalfronts,com 

Localads.net 

http ://w w w. local ad s- net 

London Classified 

http://www.londoncfassified.com 

Loot 

htt p: //w w w. loot link.com 

WEATHER 

FORECASTS 

BBC Weather Centre 

http ://w w w. h be .co. u k/wea t h e r 

The Met Office 

http://wrww-met-office.gov,uk 

Online Weather 

http: //w w w.o n I i n e weat h e r.com 

UK Weather 

http://www-nottingham.ac.uk/ 

meteosat 

The Very Useful UK 
Weather Page 

http ://w w w-m aa II a. d e man -co. u k/ 
UK-weather 


CHARITIES 

Age Concern 

http://www.ace-org.uk 

Amnesty 

International 

http://www-amnesty,org.uk/ 

index-html 

Anti-Slavery 

International 

htt p: //w w w.cha ri ty net- org/ - as i 
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ESSENTIAL WEB ADDRESSES 


The Big Issue 

htt p ://w w w.b ig i ssue. com 

The Born Free 
Foundation 

http://web. uko n I i r e. co. u k/ 
bornfree 

Cancer Research 
Campaign 

http://wwwxrL0r9.uk 

Charities on the 
Internet 

hltp://wwwxharitymdirect.co.uk 

Childline 

http: //w wwxhi I d! i ne, org, u k 

Express Link Up 

http: //w w w.ex p resi-l i n k-up. org 

Fund for the 
Replacement of 
Animals in Medical 
Experiments 

http://www.frame- 

uk.demon.co.uk 

Greenpeace 

http://www. greenpeace.org.uk 

Humane Research 
Trust 

http://www.btintemet.com/-^sha 
wweb/hrt 

Leukaemia Research 
Fund 

http://w w w. leukaemia- 
research.org.uk 

National Anti- 
Vivisection Society 

http://www,navs.org/ 

National Society for 
the Prevention of 
Cruelty to Children 

hUp://www.nspccorg.uk 

The Nuffield Trust 

hTtp://w ww. n uffi e Idtru st .org .u k 

Oxfam 

http: //www.oxfa m .o rg. u k 

The Prince's Trust 
http://www.princes-trust.org.uk 

The Samaritans 

hnp://www,samaritans,org.uk 

Scope 

http://www.scope.org.uk 

Shelter 

http://www.vois.org.uk/shelter 

Terrence Higgins 
Trust 

http://www.tht.org,uk 


MUSEUMS/ 

GALLERIES 

British Museum 

http://WWW. britisb- 
museum.ac.uky 

The Museum of 
Costume 

http://WWW. m u seu m ofcost u me. 
co.uk 

Museum of London 

http://www.museum- 

london.org.uk 

The National Gallery 

http://www.nati 0 nalgailery. 0 r 9 . 

uk/ 

National Maritime 
Museum 

http://www.nmm.ac.uk 

National Museum of 
Photography^ Film 
and T^evision 

http://www.nmsi.ac.uk/nmpft 

National Railway 
Museum 

htlp://www.nmsi.ac.uk/nrm 

Royal Academy of 
Arts 

http://www.royalacademy.org,uk 

The Science Museum 

htt p://ww w. n m si. ac.u k/welcom e. 
html 

The Tate Gallery 

http://www.tate.org.uk 

Victoria and Albert 
Museum 

http://ww w. va m. ac. u k 


EATING OUT 

Bruno's guide 

http://www,bmnos-guide.com 

CuisineNet UK 

http://www.cuislnenetxo.uk 

Dine Out 

htt p://WWW. d i n e-outxo. j k 

Fatty Arbuckles 
American Diners 
hltp://www.fatty-arbucklesxo.uk 

PizzaExpress 

http://www.pizzae)cpress.co.uk 

Where to Eat 

htt p://ww w. w h ere-to-eat. to. u k 


FOOD AND 
DRINK 

Absolut Vodka 

http://www.absolutvodka.com 

ASDA Stores 

hnp://www.asda.co.uk 

Baxters 

http://www.www.bdxtersxo.uk 

Ben and Jerry's 

http://www.benjerry.co.uk 

Bibendum Wine Ltd 

htt p: //WWW. bi bend u m - w i n e.co.u k 

Boddingtons 

http://WWW. bodd i ngtons .com 

Bottoms Up 

http://www.bottomsupxo.uk/ 

bottomsup 

Cadbury’s 

http://www.cadbury.co.uk 

Cakes Direct 

http://www,thin-end.co.uk 

ChocNet 

http://193.118.187.102/heto/ 

choc/info 

Elizabeth Botham and 
Sons [cakes) 

http://www.botham.co.uk 

Finlandia Vodka 

http://www.finlandIa-vodka.com 

Fortnum and Mason 
Pic 

hitp://wwwiortnumandnnason.co. 

uk 

The Fresh Food 
Company 

http://www.freshfoodxo. u k 

FruitNet UK 

http://w ww, m k n xo. u k/hel p/fru it/ 
info 

GourmetNet 

htt p: //m kn .co.u k/hel p/go u rm et/ 
info 

Gourmet World 

http: //www.g ou rmet-worl d. co. u k 

Guinness 
http ://w w w, g u i nness J e 

Heinz Direct 

http://www,heinz-direct.co.uk 

Highland Fayre 

http;//www.highlandfayre.co.uk 

Mackeys 

http://WWW. m dckays .com 


Real Ale Guide 

http://WWW. real -a le-g uidexo. u k 

Sainsbury’s 

http ://w w wj-sa i ns bu ry.co. u k 

Smirnoff 

http://www.smirnoff.com 

South African Wines 

http://WWW. i ntewi ne. co. u k 

Tesco 

http://www.tescoxo.uk 

Tia Maria 

http://wwwxiamariaxo.uk 

Vegetarian Society of 
the United Kingdom 

h tt p://ww w. veg .0 rg / veg/Orgs/ 
VegSocUK 

Victoria Wines 
http://w w w, vi ctoria wi ne, co. u k 

Whittard of Chelsea 

http://www,whittardxom 

Wine Cellar 

http://www.winecellarxo,uk 

Wine Net 

http://www.mknxo.uk/help/ 

wine/info 

SPORTS 

A-Z of Paragliding 

http ://w w w*pd ra g I id i ng. net 

Arrows Grand Prix 

http; //ww w.a rro ws .com 

beebSport 

h ttp:// WWW. bee bspo rt, beeb.com 

Britball Magazine 

http://www,britballxom 

British Amateur 
Gymnastics 
Association 
http;//www.baga.co.uk 

British Aerobatics 
Association 

h ttp://www.aero batics, 0 rg.u k 

British Council for 
Chinese Martial Arts 

hitp://www.bcma.demon,co,uk 

British 

Mountaineering 

Council 

htt p: //ww w.theh m c xo, u k 

CarlingNet 

http://www.fa-carlingxom 

Cricinfo 

http://www-uk.cncket.org 
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Glossary: complete & 

PRACTICAL INTERNET takes the techno-babble out of the Net and turns it 


Accelerated Graphics 
Port 

An Accelerated Graphics Port (AGP) 
is a bus sped ncation that enables 
the quick display of 30 9raphic5 on 
an ordinary personal computer. The 
interface uses your computer's RAM 
lor refreshing the monitor image. 

ActiveX 

Microsoft's programming language 
that downloads and runs programs 
on your computer's own hard drive. 
ActiveX technology is used with 
Microsoft Internet Explorer to make 
Interactive Web pages that look and 
behave like computer programs, 
rather than static pages. With 
ActiveX, users can ask or answer 
questions, use push buttons, and 
interact In many other ways with the 
Web page. 

Analogue 

Analogue technology refers to 
electronic transmission caused by 
adding signals of varying frequency 
or amplitude to carrier waves of a 
given frequency of alternating 
electromagnetic current. A modem 
is used to convert the digital 
information in your computer to 
analogue signals for your phone line. 
It is also used to convert analogue 
phone signals to digital Information 
for your computer. 

Anchor 

In HyperText Markup Language 
(HTM L), an anchor is the 
establishing of a term, phrase, 
image, or other information object. 

Applet 

A small Java program that can be 
embedded in an HTML page. 

Attachment 

A file which Is Included along with 
an email message. 

Backbone 

A backbone is a.larger transmission 
line that carries data which is 
gathered from smaller lines that 
interconnect with it. 

Bandwidth 

This refers to the amount of data 
that can be sent through a given 
communications circuit in a given 
amount of lime. In gencraL greater 
bandwidth means a faster transfer 
of data from one point to another on 
the Intern el. 

BBS 

This stands for Bulletin Board 
System, which is a computerised 
meeting and announcement system. 

It allows people to carry qn 
discussions, upload and download 


files, and innke announcements 
without the people being connected 
to the computer at the same time. 

Bookmarks 

The name given to Web sites which 
are 'marked" for future reference In 
Netscape Navigator Also known as 
Tavorites' In Internet Explorer. 

Boolean 

The term 'boolean/ often 
encountered when doing searches on 
the Web, refers to a system of 
logical thought developed by the 
English mathematician and 
computer pioneer, George Boole 
(1815-64). In boolean searching, an 
'and' operator between two words or 
other values (for example, 'pear 
AND apple') means one Is searching 
for documents containing both of the 
words or values, not Just one of 
them. An 'or' operator between two 
words or other values (for example, 
'pear OR apple') means one is 
searching for documents containing 
either of the words. 

Cookie 

Data that a Web server gives to a 
browser the first time the user visits 
the site. This is then updated with 
each return visit. The server saves 
the information the cookie contains 
about the user. The user's browser 
does the same - as a text file stored 
in the Netscape or Explorer system 
folder. Cookies store information 
such as username and password and 
what parts of the site were visited. 
This information can be updated 
with each visit 

CU-SeeMe 

CU-SeeMe is a cheap product for 
Internet videoconferencing. Each 
user Installs the CU-SeeMe 
software, allowing them to have 
person-to-person or group 
discussions. Users with a small 
attached video camera (optional) 
can transmit their picture to other 
users in a cortferencf, 

DirectX 

DirectX Is an application program 
interface (API) for creating and 
managing graphic images and 
multimedia effects in applications 
such as games. The capability to 
'play' DirectX applications is 
included as an integrated part of 
Microsoft's Internet Explorer 4.0 
Web browser. 

□IVS 

Domain Name Server or Domain 
Name System. This converts an 
address such as http://www.paragon. 
CO,uh into an IP (Internet Protocol) 
number, such as 194,72.242.3. 


Dynamic HTML 

Dynamic HTML is a collective term 
for a combination of new HyperText 
Markup Language (HTML) tags and 
options, style sheets, and 
programming that will let you create 
Web pages that are more animated 
and responsive to user interaction 
than previous versions of HTM L. 
Much of dynamic HTM L Is specified 
in HTML 4.0. Dynamic HTML can 
allow Web documents to look and 
act like desktop applications or 
multimedia productions. 

Flame 

Abusive messages which are sent by 
email or posted to a newsgroup in 
response to daft comments or 
elementary questions, 

RP 

File Transfer Protocol. The method 
which Is usually used for 
transferring files across the 
Internet. There are separate FTP 
programs available, although much 
of it is now done over the Web. 

GIF 

Graphics Interchange Format. A 
format for saving Images so they 
can be 'seen' by a Web browser. GIF 
was developed in 1987 by giant US 
service provider CompuServe, 

Gopher 

Gopher is an Internet application 
protocol in which file structures that 
are organised according to hierarchy, 
are maintained on servers that are 
also part of an overall information 
structure, Gopher provided a way to 
bring text files from all over the 
world to a viewer on your computer. 

HTML 

HyperText Markup Language. The 
universal language of the Web in 
which all pages are written. Official 
versions of HTML are defined by the 
W3 Consortium, which is at 
http ;//www. w3.org, 

HTTP 

HyperText Transfer ProtOCoL This is 
the protocol that is used to carry 
traffic between a Web browser's 
computer and the Web site. 

Imagemap 

In Web page development, an 
imagemap is a graphic image that is 
defined so a user can click on 
different areas of the image and be 
linked to different destinations. You 
make an imagentap by defining each 
of the sensitive areas in terms of 
iheir X and Y coordinates. With 
each set of coordinates, you specify 
a URL or Web address that will be 
linked to when the user clicks on 


that area. Imagemaps are used 
widely on many Web sites as a more 
adventuresome form of main menu. 

Intelligent Agent 

A software routine that uses 
'intelligence' to do an assigned task. 
For example, searching through the 
Web for pages that match your 
personal tastes. 

Intranet 

A (usually) private network which is 
only accessible by authorised users. 
For example, a company could 
connect its Bristol, London and 
Birmingham offices with its own 
private intranet, 

IRC 

Internet Relay Chat. A multi-user 
chat system. This Is a feature of the 
Net which allows you to hold 'live' 
text conversations with other people 
on the same 'channel.' 

ISON 

Integrated Services Digital 
Network. This Is a digital alternative 
to current analogue phone lines. 
ISDN modems are already available, 
enabling Its users to achieve much 
faster connection speeds. 

ISP 

Internet service provider. A 
company which sells connections to 
the Net. Compare with online 
service providers (OSPs) which 
provide an Internet connection in 
addition to their own exclusive 
members-only services such as chat 
forums, news services, and other 
assorted information. 

Java 

A programming language developed 
by Sun Microsystems that enables a 
programmer to include multimedia 
effects and Increased interactivity 
within Web pages, 

JPEG 

Joint Photographic Experts Group, 
JPEG is another file format that 
can be viewed on the Web, The 
image Is compressed, thus reducing 
the file size, for faster loading. 

Kbps 

Kilobits per second. This represents 
your modem speed - high is better. 

Leased line 

A permanent phone line between two 
points on the Internet. 

Links 

A link, or hyperlink, acts as a bridge 
between separate Web pages. By 
clicking on a link you are taken to 
another Web page. 
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GLOSSARY 


explained 


into plain English 


Markup 

Markup refers to the sequence of 
characters or ether symbols that you 
insert at certain places in a text or 
word processing file to indicate how 
the file should look when It Is 
printed or displayed or to describe 
the document's logical structure. 

The markup indicators are often 
called 'tags/ 

MMX 

Stands for Multimedia extensions. 
Tliis is an improvement to Intel's 
Pentium processor which processes 
graphics, sound and other data at 
high speeds. 

Modem 

Modulator/demodutator. A piece of 
equipment that connects corTi!puiers 
to each other for sending 
communications via telephone lines. 
The modem converts the digital data 
of computers Into analogue signals 
to send over the telephone lines, 
then changes it back into digital 
signals to be read by the computer 
on the other end. Modems are used 
tor sending and receiving el eel route 
mail, and also for surfing the Net. 

MUD 

Multi-User Dimension. An ariventurE 
game where many people around the 
world can play simultaneously and 
communicate within the confines of 
the game. 

Newsgroups 

Discussion groups which are held 
over the Net Also known as Usenet. 

Newsreader 

The software that enables you to 
read messages (or 'postings') that 
people have sent to newsgroups. 

Built into the popular Web browsers. 

News (NNTP] Server 

The hardware that holds all the 
newsgroups you can access, usually 
based at your Internet service 
provider. If you've used DejaNews or 
HotBot to find the name of a 
newsgroup but can't find it when you 
look through your news server's fist 
of available groups, you may tie able 
to find it on a 'public access' server. 

Offline 

When your computer is not 
connected to the Internet. 

Offline Browser 

Software which downloads the 
content of Web pages onto your hard 
drive, so whole sites can then be 
viewed 'offline' at your convenience. 

Online Service 
Provider 


A company which offers Internet 
access combined with its own 
interface and 'members-only' 
services, such as live chat rooms, 
message boards, online shopping 
malls and news feeds. 

Packet 

A pE\cket refers to the unit of data 
routed between an origin and a 
destination on the Internet. When 
any file [email message, HTML file, 
GIF file, URL request, and so forth) 
is sent from one place to another on 
the Internet, the Transport Control 
Protocol (TCP) layer of TCP/IP 
divides the file into sections that are 
an efficient size for routing. Each of 
these packets inctude the Internet 
address of the destination. The 
individual packets for a given file 
may travel different routes through 
the Internet; when they have all 
arrived, they are reassembled into 
the original file (by the TCP layer at 
the receiving end). 

Ping 

Ping is an Internet program that 
lets you verify that a particular 
Internet address exisLs and can 
accept requests. 

Plug-and-play 

Plug-and-play refers lo when you 
can plug a device into a computer 
and have the computer recognise 
that the device is there. 

Plug-ins 

In die context of the Web, these are 
'extensions' to your browser which 
enhance its functionality. Plug-ins 
enable you to play sound files or 
animations, for example. 

PoPs 

Points of Presence. Refers to ttic 
modems which you dial into to 
connect to the Internet 

POP3 

Post Office Protocol 3. The most 
recent version of a standard protocol 
fur receiving email. POP3 is a 
client-server protocol in which email 
is received and held for you by your 
Internet server. Periodically, yon 
check your mailbox on the server 
and download any new mail. 

ppp 

Point to Point Protocol. This refers 
to the protocol tfiat lets your 
computer connect to the Tn tern el via 
a modem. 

Router 

A special-purpose computer [or 
software package) that handles the 
connection between two or more 
networks. Routers spend all their 



time looking at the 
destination addresses of 
tfie packets passing through them 
and deciding which route to send 
them on. 

Search Engine 

Web sites wliicfi contain powerful 
search facilities which let users find 
other pages on a specific subject. 

Shareware 

Shareware refers to software that is 
distributed free on a trial basis with 
the understanding that the user will 
probably pay for it later. Some 
software developers offer a 
shareware version of their program 
with a built-in expiration date (after 
30 days, the user can no longer get 
access to the program). Other 
shareware (sometimes called 
liteware) Is offered with certain 
capabilities disabled. 

SMTP 

Simple Mai! Transfer Protocol. A 
common protocol for sending email 
across the Internet, gradually being 
replaced by POP3. 

Streaming Media 

Streaming media is streaming video 
with sound. The best thing about 
streaming media is that a Web user 
does not have to wait to download a 
large file before seeing the video or 
hearing the sound. Instead, the 
media is sent in a continuous stream 
and is played as It arrives. The user 
needs a player, which is a special 
program that uncompresses and 
sends video data to Uie display and 
audio data to speakers. One of the 
most popular is RealNetworks' 
RealPlayer. 

TCP/IP 

Transmission Control 
Protocol/InterneL Protocol. The 
common language that all 
computers connected to the Internet 
use in order to communicate with 
each other. No TCP/tp no Internet! 

Telnet 

The Telnet protocol allows you to use 
the Internet to type to another 
user's computer much a.s if you were 
sitting in front of it. This is known, 
as 'terminal emulation.' Examples 
of Telnet services include searchable 
databases, bulletin boards and real- 
time chatlines. 

URL 

This stands for Uniform Resource 
Locator. This refers to a sequence 
of characters that specify the 
address of a resource on the 
Web, e.g a Web page [in the form of 
http://} or an FTP site (in the form 
of ftp://). 


USB 

USB [Universal Serial Bus) is a 
plug-and-play interface between a 
computer and add-on devices (such 
as audio players, joysticks, 
keyboards, telephones, scanners, and 
printers). With USB, a new device 
can be added to your computer 
vvilhout having to add an adapter 
card or even having to turn the 
computer off. 

Usenet 

Usenet is basically a collection of 
notes on various subjects that have 
been posted to servers on a 
worldwide network. Each subject 
collection of posted notes is known 
as a newsgroup. 

Virtual Hosting 

On the Internet, virtual hosting is 
the provision of Web server and 
Other services so that a company or 
individual don't have to buy and 
maintain ttieir own Web server 
host with a line to the Internet. 

A virtual hosting provider Is 
sometimes also called a Web or 
Internet 'space provider.' 

VRML 

Virtual Reality Modelling Language. 
A programming language which is 
used to create the illusion of 3D 
objects for on-screen virtual reality 
environments. The computer shows 
an apparently three-dimensional 
object from a certain position, and 
then creates the Illusion of 
movement by gradually changing 
the viewpoint 

Web Browser 

A program installed in your 
computer's memory that reads, or 
'browses' Web pages, A full Internet 
connection is needed for tt(err) to 
browse the Web. Internet Explorer 
and Netscape Navigator are the 
most popular Web browsers, now 
available In 'suites' along with many 
other essefitial Ifiternet programs. 

Webcasting 

Webcasting (push technology) 
refers to the prearranged updating 
of news, weather, or any other 
selected information on a computer 
user's desktop interface. This is 
achieved through periodic, and 
generally unobtrusive, transmission 
over the World Wide Web (which 
includes the use of the Web protocol 
on intranets). 

Web Ring 

A Web ring is a way of interlinking 
related Web sites so that you can 
visit each site one after the other, 
eventually (if you keep going) 
returning to the first Web site. 
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Increase your Net know-how by adding to your PRACTICAL INTERNET collection. 
Many issues, packed with features and reviews, are still available for just £4.95 each 
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Free l$Ps -we find the 
fastest and most 
reliable. Pius CD ROM 
with software to speed 
up the Met and free 2J6- 
page bonk tu answer all 
your technical querEes- 
■ Price; £4.9S incL p&p 


Test your ISP - great 
tips fnr discovering 
whether you're getting 
the best service. Also, 
advice to make your site 
a place of wonder rather 
than woe. 

* Price; £4.95 incl p&p 


flaw to make friends 
and get the most out of 
Internet chat, with all 
the software you need 
On our CD. Plus, more 
Freeserve questions 
answered. 

■ Price: E4.t5 incl. p&p 



srife} 


m-Ji 




Loads of crafty ways to 
cut back on your phone 
bflis. Still strapped far 
cash? Then give a free 
ISP a try - we round up 
over 25 tree service 
providers. 

* Price: £4.95 inti p&p 


Ways to make your PC a 
lean, mean, speedy 
machine. Also, the 
secrets to effective 
searching, and there's 
the usual great programs 
on the CD. 

* Price; £4.95 inch p&p 




We test the tech 
support services of 20 
top ISPs. Find out 
who's the best. Plus 
software toys and why 
the Nefi the place for 
live events. 

* Price: £4.95 incl. p&p 



KNOCKS 

OUTIi^ 


Learn how to fix common Net 
hassles, without having to phone 
a support desk, plus how to 
protect against Net viruses and a 
look at the new Pill processor. 

« Price: £4.95 incl. ptbp 


If your 55k modem is still too 
sloWf we show you how to get the 
fastest Net connectinns passible. 
Plus, how you can turn email into 
your frlendt not your enemy. 

* Price: £4.95 incL p&p 


Make your PC a lean, mean, 
virus-busting machine with our 
tips and hints. Also, how to make 
your Web site as busy as spaghetti 
Junctinn. 

* Price: £4.95 Ind. p&p 


NEW#0K MRK side] 

MiJJennium S 
meltdown? td 


20 of the UK's top free ISPs get 
tested for speed, rollability and 
technical support. Also, how tn 
protect your computer against 
the Millennium Bug. 

* Price; £4,95 incl. pikp 


Call our credit card hotline on 01202 200200 


PRACTICAL INTERNET BACK ISSUES ORDER FORM 


PLEASE INDICATE YOUR CHOICE 

ISSUE 23 ONWARDS: £4.9B IMC. PPJ^ 


ISSUE 1 

□ 

ISSUE 17 

□ 

ISSUE 2 

m 

ISSUE le 

1 1 

ISSUE 3 

m 

ISSUE 19 

□ 

ISSUE 4 

□ 

ISSUE 2U 

; 1 

ISSUES 

m 

ISSUE 21 

□ 

ISSUE 6 


ISSUE 22 

D 

ISSUE 7 

m 

ISSUE 23 

LJ 

ISSUE 8 

n 

ISSUE 24 

n 

ISSUE 9 

□ 

ISSUE 25 

m 

ISSUE 10 

□ 

ISSUE 26 

□ 

ISSUE 11 

n 

ISSUE 27 

11 

ISSUE 12 

n 

ISSUE 2B 

Ijd 

ISSUE 13 

n 

ISSUE 29 

□ 

ISSUE 14 

n 

ISSUE 30 


ISSUE 15 

m 

ISSUE 31 

□ 

ISSUE 16 

lil 

ISSUE 32 

n 




TOTAL £,, 


PERSONAL DETAILS 

Name: .. 

Addrciis. .. 


Postcode:....-.. 

Telephone No: 
Email:.... 


METHOD OF PAYMENT (NO CASH PLEASEJ 
Please indicate your choice of method 

□ CHEQUE PItase rvidk^ uayable tv Paragon PubUshlngi Ltd. 

U CREDIT CARD 

■ S «e S 

U Access □ Visa □ Mastercard □ Switch 
Card number: 

□□□□ nnnn □□□□ □□□□ | □□□ 

Expiry dale: 

Issue No. □□ {SwUfhanly^ 


grily 


Signature: 


WHERE 
TO SEND 
THE FORM 

Please return tlic cou|)ciri', 
or a photocopy of It, 
{together with your 
cheque/PO made payable 
to Piiragon Publishing 
Lid.J in an envelope to the 
followinqi address; 

Practical Internet Back 

Parogort Publishing 
Ltd. FREE POST {BH 
1255), Bournemouth BHl. 
2TA. It won't cost you a 
|)eririy in starTtps if posted 
within the UK. You can^ of 
course, call our credit card 
hotline on 01202 200200 
(auswerphoue after 6prn) 
or fax. us direct with your 
order on 01202 200217. 


PRACTICAL INTERNET 








































































CALL 01302 2D0220 


CLASSIFIED: MAXIMiSt YUUR POTENTIAL 


Indudet all Namiiii Commitlet diai^ei 
Fits IHetillW e-mail fonrarding FRK IHetnne wefa fbr¥varding 



Make a name for yourself 


Domain Names £ 19 


pa 



We beat all quotes Call for details 


names 


www,nicnames*co. uk 


Just add VAT, NO other hkliien cosb I 

wr 154 IOO domaiiii for 0 >v«f 5000 dlenti 
inchidingVbgln Dftd and SmtMng 



Domain Names 
+ Web Space 

3^ Fast Hosting Y S^ick Set-up 

10 Meg With a Domain Name 
Full 2 Years - No Hidden Costs 

Only £200 + VAT 
Nothing More TO Pay Until 2001 


Freephone 

(0800) 

52 54 70 

cnmM: 

sale$@entweb.co.iik 

Web: 

www.entweb.co.tik 



EntWeb 




o8oo 7314780 


Join Abel Gratis and take your pick: 

cardlffHmiif-itariLfirgjik munvfMd^or&idi laBiilowiM-fOiad.org.uli tHfdHHliaiin.4iig.iili 
weiiililey.ocg.Edt ie(n.oig.idf moidea.orEJik externfflatorcojik bifiiiiiBnj».iik 
lirMnrt.4icf.ih ndbrntikorfifh tirviliietDriMf.uh 2-<woU;n.idi f wngtn e s ^j».uk who- 
dinlLiH.flk fltftbottEer.ce.Hfa t|Mirtyferty.ce.idi iMrlHMtfc.4Mf.iih iitirlMHM.eif.iih 


inywoik4HfiA 


paMstJOTKJvk 

tlie 4 )ffic«.eif.iih 


fai2foxy.oo.idt 

3ka]iy4iLC4k.uh 

cn^y4H.C4iuMh 


aflliMl-lerat.c4kid( 

2 txy.cocn 

ft^MbMVtMt 

ft4«vhUiet 

it-patikkt.Hi 

st^feorge-Dat 

ItnljHf 

fhodylady.^ 

aalltra.orE 

abe J gratiB.4wt 

ibolp«ttf.«oin 

•tta(ttf.».idi 


tmd-af)Micy.oiitUk 


lflw- 41 nn.Go.iih 


4 bel (h'atis 

Support: Everj' day 09,00-23.00 

Free Internet for life 

100% UK Local 
Call Coverage 

Free Software for 
Windows/Mac/Ani i ga 

See our software on cover CD 



Sign up by going to 

http://www.abelgratis.com 

Tel: 0906 680 4444 
Fax: 0906 557 4444 

Email: salcs(S:abelgratis.com 


regd-Gltarity.nrg.uli 
musician .org.uk 
doktor.co.uk 
ptiotographer.org.u 
k clief.(»ig.uk 
4eyflr.org.uk 
unkinjaok.Drg.uk 
trekkies.[irg:.uh 
loye-shack.co.uk 
mlie-hl-dub.co.uh 
honhy-paitky.org. uh 
$tar-trooper.co.ufc 
oo7.ofg.uh 
stunner.4irg.uk 
funntaiLori^iik 
diM^.otg.iik 
ehii-diat.co.uk 
oild-traiff ord .org.uk 
hlglibury.Dfg.uk 
vHta-parh.orf.uk 
flweo4t-park.ocg.uk 
th«-valley.orgjpk 
stamford- 
bridgfl.iitf.uh 
hlglrfielil-nud.afg.iik 
prhte-iuflLatigjik 
gooilisonpafh.org. uk 
eliatid-rDad^org.uh 
fiibflrl-sAreflt.ocg^h 
airfield.orgjdt 


ttM-ihmfdflj<Ns.«h ■t-jamBwfiaHuiiv.idt cJty^tfnaidjarfjdi hOilionMiglMMt-Nh 
tli»dMUrE.iih wWMiHtdaneuoiSjA uploiviiHhjHg^di aahMit-patlLiirijA 
|rittoMv4ME.llh c«lt|ip>pMluit|.Hh ImiLiir&Bh eailirmadJMFiih tyneqaatJe.oii;iik 
il flm pdfM p fllh .4irB.iih cafT|oui4W4d( fbuMWE^di bidbr^Mg^ oampaiiHvi^ 
the-w<irhajarg.Hh fiif fuiHH m ly .«kBh plifliitiWMDenflc«.org.idE juBlIinnvsiiqtoom 
A many more........ 


Call oaoo 52 54 70 


I One-Step Web Hosting for 

BUSINESS 

^// the featureSf nmie of the hassle 

100Mb Fast UK-hosted web space 

www.yajmaiiie,co.yk or www.youmame.com 
POP3 email, unlimited email addresses, your 
own announcemant lists and autorespondefs. 
Comprehensive graphical statistics, anon FTP. 
full CGI-bin plus preHnstalled saipts, Telnet & 
FTP access with unlimited updates, RealAudio, 
Miva, MySd, PHP3, SSI and Java servlets 
I support. 2Gb monthly bandwidth allowance, 
secure server access, e-commerce enabled, 
technical support, Virtual Control Panel™ 


£199 

H-VAT P.A_ 


indodes Oomeln Home 
Hogistrstion fees 
30 dny ng-Qoibbie 
Money Beck Querentee 

Same Oay Setup 

CALL 0115 

9170000 

WeMusH 

wwiLweMusliiLCfiSk 

liift@ OTil i g l ia jijit 

Seriously &sy 
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WEB HOSTilMG: MAJKIMI5E YOUR POTENTIAL 


CALL 01202 googgp 






...Domain names for only £19.99 


For the best domain name deal on the net, guarantee^ 
Check out www.freezone.co.uk or phone 


0870 744 1111 


OOO 


®®[CD 00 liD K](a[ffl©8 

Moll forwarding 
Wob Forwarding 
DIal'Up Account 

QQ“8 [IDODijQQDQfJcgiT^ E©(30D^ 

.UK Domain nanws 

£49 

.com, .not, .org 

£69 

(IncludM lUdninQ fm Iv 1 ydam!) 

Oor Pick N Mix 
Web Hosting plans 
start at just £99 


Shopkeeper 



Ecommerce system 
with SSL from £59 



UsSsm^^si^m^mW^ 


metro new media 


KJI I I I VTMil ^ nT H liicLiu Iiirw iinruio 

MULTIMEDIA and 
INTERNET TRAINING 

COURSES INCLUDE DREAMWEAVER, FLASH, HTML, 
FIREWORKS, DIRECTOR, 3D STUDIO MAX, SOFTIMAGE, 
QUARKXPRESS, ILLUSTRATOR, PHOTOSHOP, CUBASE... 

ACCREDITED BY MACROMEDIA, SOFTIMAGE, KINETIX AND STEINBERG 

T:0171 7399992 F: 0171 739 7742 E: infe^mtim.CD.uk www.mnm.CD.uk 
3S KINGSLAND ROAD SHOREDITCH LONDON E2 BAA 


19.9! 


'montti 




lOOMb \^rtual Server, www.youmafne.CD.uk, POP3 email 
unlimited email addr^ses, announcement lists, fell CGI-bin 
graphical statistics, RealAudio, Miva, MySQL MHP3 support 
lame Day Setup, Virtual Control Panel & Tedinical Support 


CONTROL 


fiom the WEB 

VXRTUAI- 

dOIMTROL. 


Setup St read your 
email online, auto 
install quest books, 
WWW boards & 
many other so^, 
man^ files, access, 
mailing lists, duto- 
respondm & rnore... 


CALL Oils 
9170000 


incorporating UKHoKtiog 



Alexartcter House, Fore HHI. Ely, CanitNidiie. C&74ZA. 
Tel : (01$S3> 6S5577 Fern : {013S3> W2MB9 
E-RisH : silM^ulufoniafnfi.net 

Web; www.ukdofTiBlns.net 

Register any UK domain name 

(.co.uk, .ttd.ukt .Dfg.uk^ 


now just ^ per year 

(.cofTi, .net, .org nsiws @£69 |>er year) 
INCLUDES VAT AND NAMING COMMITTEE CHARGES i 

WHY PAY MORE ? 

Maka uaa of youjiiree web epace with our 
web and mail forwarding service @ juBt £64 me. vat year. 
Includes unlimited e-nmi addreasea at your dofnain. 

LK Dinaka 13 wIioNv owtfied bv Oaett 1^93) ~ mmribers cd htanv)^ 




% . 
Vv-, '4 

't). vv 


<S-'' T| 7^1||'-2 Ti 

! I'iist, f’asy, AnonyniiHis BBS wiih tjvcr lOO.tKK) Programs. 

On line Fiverylhing fur yinir Business or IMeasiire needs. 

1 All Speeds Uplo Full Aecess & Unliitiiled nuvvnkjiids. 


(■.('Ll.I.SCII.Aklil' u Al .Sup I'f.K r\IJN. I'.U K)-?. ‘.l.VN<lll.!'.l I.H Sr ll'.\ 





























CALL OngQg £00220 


WEB HOSTING: MAXIMISE YOUR POTENTtAL 


1 


Tommy, Ralph, Donna, Levi, Calvin, Dolce & Gabbana and others are all here... 

How about you?? 

Designers Dlrect.com® 

The webstore for stylish deslgiior clothing for today's casual lifestyles® 

Clothing the World® 

WWW. Designers D Ir ect .com 
Order securely online or call tollfree to the USA 

00 800 987 67899 


Guaranteed 
Top Search 
Engine Placements 

www.severina.co.uk 


WEB HOSnNG FOR 

RESELLERS 

Fast UK-hosted web space, wMtycmmarmm.uk ^ 
www.anottiefTi^ne.po.uk mcluded. Extra wtuaf servers 
orily par yaar. Each VS includes; Unlimited email 
forwarding, maing lists & auterespondars, full graphical 
i statlogs, anonymous FTP, full CGI-bin plus pfennstalled 
scripts, FTP & Telnet accass, RealAudio as standard, 
support for l^a. MySQL, PHPl, SSI and Java servlets, 
inrividuai Virtual Control Panel, same day setup 

Idea/ far Web De^neiS, Internet 
Consultants^ Entrepreneurs/ etc 


£50 OR £500 

per month per year 


1Gb 

WEBSPACE 

500 

POP3 ACs 


CALL Oils 

9170000 


WeitiFusibni 

inwitif thitlii If 1 
M§ @ w til§Am j m jdk 


I 


FREE DOWNLOAD 

GIVE YOUR WEB SITE THE EXPOSURE IT DESERVES 



Register your web pages to cover up to 
1500 SEARCH ENGINES with the push 
of one button INSTANTLY! 


THE 

The No 1 E-Mail address retrieval software. 
Coltect 1000s of “Targeted” Unique E-Mail 
addresses per hour and send them your sales 
message INSTANTLY! 



Announcing 
The UK's 
best value 
web hosting 
service... 





□5tS 

youmame.com 

{or 

10 MB Disk Space 
Fast Windows NT Servers 
Unlimited Transfer 
Full CGI. Perl and JAVA 
ODBC database support 
Full email account 

Mily £5 |Mr month 

n^Ming darriBn name n ^^il i m iotl. H racpiiffid 


For details call 

0800 358 9990 




internet 

freedom 

www.n*trr*tl%M,$rg 

The London branch of the UK’s leading 
anti-censorship campaign seeks volunteers for 
fund-raising, conl'eience organisation, 
publicity, media relations, reseai’ch, and Web 
development. Training can be given, but a 
commitment to free speech is essential. 

Call Alan on 0966 283 668 any time or email 
volunteei's@netfreedom.org. 


500Mb Web Space 


UNLIMITED Domain Names 
UNLIMITED email Addresses 
UNLIMITED POP3 Mail Boxes 
Mailing Lists, Autoresponders 
Perl 5, PHP3 Scripting a MySQL 
Site Stats, Shopping Cart Program 
e-commerce - SSL Secure Server 
Full CGI-BIN, FTP a Telnet Access 
Free Technical Support 



eweS CONTROL PANEL 

Manage your web site A emaii 
from the WEB 


CALL NOW! 
0800 074 9467 


^^oinpcWcb Communtcntion^: Services 

other packages available WWW CWCS CO uk - infO@GWG^.C0.’jk 
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CLASSIFiEP: MAXIMISE YOUH POTENTIAL 


CALL 01202 200220 


TECHNICAL EDITOR, PRACTICAL INTERNET 


Paragon Publishing's flagship title, Practical internet, requires a Technical Editor, 

Must have experience in designing web pages, a working knowledge of Internet 
software for the Mac and PC, plus an interest in PC hardware and be abie to write 
in an easy-to-understand, engaging style. 



Previous magazine journalism experience an advantage. Competitive salary. 

Please send your CV to Editor Mark Newman at mnewman@paragon.co.uk 
Paragon Publishing Ltd, Paragon House, St Peter’s Road, Bournemouth, BH1 2JS 


IT 


B.B.S ^ 

0906 S 408040 

lOSfOOO Trograms OnMne Live On-Line Chat 

(jigs of gianwuT -Jfe CjameSf ^^isinessi Theasurt 

these 5 Sw^Stcps to 

t, ^ to ^ Sk££iUSorm mtd 

Zf ^Dcu$k HU Ht/pemm' leoiu 

3j ^Brtkrjmme ^Strmgm/mfs'andpnsf 
4 , ^nu^!P^IOtte^^^i^m£er^/^atJS a$ofJt aitdpress 
5, C^On ^<!Dia£*SmpUim 

CaLJLS charged at 5-ClP per min. QD iNlhRNAIMJNAL. PO BUX i07, MANGIICSTirn M? .IWZ 


.foains iiK&rporatlng UKHosting 



Aleaandar Housa, Fora H IH, Ely, Cam brief ga. CQ74ZA. 
Tal: {{)nS3) 665S77 Fax : (013«3) 0S24II9 
E-Mall : salas^ukdomains.nat 

Wall: www.ukdonnAins.rtet 


Register any UK domain name 

(.co.uk, .Itd.tik, .org.ukj 


now just 


£25 


per year 


(.com, .net, .org nsmes (g rS9 per year) 
INCLUDES VAT AND NAMING COMMITTEE CHARGES I 

WHY PAY MORE ? 

Mske use of yourfra* web space with otir 
wflb and mail forwarding service g just tB4 Inc. vat per year. 

tintfmited e-mail addresses at your domarn. 

UK Dotnftins is wholly owned b'y Gillstt iMuWim&dia (Est. 1993) ^ members of Morntnet UK 



FREE 


FREE 


Domain name 
registration 


IOOMB Webspace with 
hosting service package p/us ... free 

Micrasoft Frontpage 
Extensions 


yspace.com 


FREE 

Vyeb Email Account 

FREE 

POP3 Email Account - 
Unlimited Alias 

FREE 

Mail Forwarding 

FREE 

Account Setup 

FREE 

Bandwidth - 
155Mbs Connection 

Don’t forget, 
apply now and take 
advantage of this BIG offer 













Telj ^44 {0n202 299900 
fdiX. +44 29995^ 

Final I: pi@Tiar 09 Dn.rD.ijk 
VVeti: http;4W/VKparGi9Dri.i:p.ul 


POWER SEARCHING 

top tips that guarantee your Internet searches come 
up trumps every time. This is the a/f/mafe, hassle- free 
guide to finding information on the Net - fast 


Search 



Beat online scams 

WE reveal the Internet's dirty dozen - the top 12 scams that 
fool thousands of Net users every day - and explain how you 
can avoid them. Never fall victim to online tricksters again 

Loyalty is rewarded 

EARN loyalty points when you shop online and you could he 
claiming free gifts and money in much the same way as 
supermarket club cards. But how do such schemes work and 
which are the best to join? We have the answers 


DONTMISSm 

Guarantee a copy of practical INTERNET every 
month by handing this form into your local newsagent. 

Please reserve me a copy of Pradical Internet (ISSN 1366-7661) priced £3.^b on a regular basis. 
Practical 1 rite me L is published 13 times a year. 



Name . 


Address. 


..Postcode,. 


P hone N u mbe r ..... ..... ........... .... 

The next issue of PRACTICAL INTERNET ts available on 21 October, 1999 


information: Praclkat Internet is ftnhiisf^etf by 
Paragon Publishing Ltd (tal: 01202 299900, fax: 01202 
299955, http:/^mw.parmPti,C0.Uk} and i$ avaiiabie from your 
local wholcsaior. Practica! Internet is distributed by Seymour 
Itei: Q1Z02 29992^2} ajtd is fuUy SOF. 
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DANNY KELLY, the man behind the 3B5 Web sites 
steps into the FAQ spotlight 


Name: Danny Kelly 
□ccypation: Internet 
Publisher 


1. How toirg have you been using the Net? 

About three years. Before that I thought it was for nerds 
- CB radio for the Nineties^ good buddy, 

Z. How many hours do you spend on it each day? 

Three or four. 

What do you like most about the Net? 

The iminediacy of the communication. The fact that it^s 
genuine communication rather than just broadcasting. 
Also the chaos, the swearing, the glamour, 

4. What do you hke least about it? 

Sites being used to control, rather than disseminate, 
information. For instance, the official Tottenham Hotspur 
Web site <http://www.spurs.co.uk) is a classic of non- 
information and news-control. Dr G would be proud of It, 


quest as though they were pursuing The Maltese Falcon. 
For reasons of psychological health, I cannot discuss cost. 


TILL OUT 

Mk*. L— 

ItkVlkMk ktrlkar k h i M *• lil^t dIrMt M killi» be m 

klM BvtaBkvKBl Ifaa wib b Kb 




4* 


HIGH FIVE 


SITES WHICH DELIGHT DANNY 


Foott3all365 

http : //WWW. foacbali365. co. uk 

Findagrave 

http; //wvuw. fi t icJagi . L:ni ri 

The Phone Book 

http : //WWW. bt. com/ phonenetuk 

Music365 

http: / /WWW. music365 . co. uk 

Streetmap^com 



5b Why did you decide tn set up 3h5? 

The digital media were clearly emerging and I was sick of 
chopping down trees and distributing magazines that had 
only a haphazard chance of reaching the people who 
might enjoy them. Equally, new stuff Is always exciting 
and it was a challenge to see how much of my little pile of 
knowledge about the old media could be used in the new 
universe. Not much, as it turns out. Finally, I wanted to 
be a successful entrepreneur because nobody seems to 
criticise their dress sense (take note of Richard Branson 
and Bill Gates), 

6b The world of sports Web sites is becoming 
increasingly competitive. What can companies like 
365 do to stay ahead of the game? 

Be any good. Market ourselves well. Everything else is 
just big talk, suitspeak. 

7. What has the response to Rugby 365 been like so 
far? 

Fantastic, Both the industry and the fans seem to think 
we've hit on exactly the right balance, It^s a genuinely 
global product, writing about the sport with the passion 
and wit of true supporters, using the range of columnists 
we've attracted, from Martin Johnson outwards, clearly 
shows that as well as being tn the bars and on the 
terraces, we^re also right inside the dressing rooms. It's 
early days yet, but we're already proud of 
the site, 

8b If you had to put up a Web site about 
anything other than yourseif or company 
what would It be about? 

It would be a site about 20th century 
history, as seen through the eyes of 
ordinary people, I Was At Nagasaki... I 
Saw Bob Dylan^s First Ever Concert.., My 
Memories Of The Wall Coming Down,,, I 
Invented The Double Ice Cream Cone... A 
Hailstone The Size Of A Microwave Oven 
Fell Through Our RocL.. 1 Slept With Miss 
World.,, I Survived The Killing Fields,.. I 
Survived Scifridges Sale.,, that kind of 
thing. 

Have you ever purchased anything 
over the Net? If so, what was it and how 
much did it cost? 

I've bought second-hand records over the 
Net, items of great rarity which come onto 
the market with the regularity of a total 
eclipse. The people chasing this kind of 
music (no names, no pack drill) treat the 


10b Do you ever chat online? 

Of course. 

11. Would yuu ever date anyone you met on the Net? 

The more relevant question, surely, is whether they would 
date me. 

12b Have you ever been harassed by anyone on the 
Net? If yes, in what way? 

I have never been harassed on the Net. 

13b Have you ever visited or paid to access a porn site 
on the Net? 

Not since the sad demise of Chubby Asians In Bondage. 

14b Have you ever had cybersex, or do you know 
anybody who has? 

I think you need to speak to my radio sidekick, Danny 
Baker, about this. 

15- What's the best thing you've done for the 
Internet? 

Football365, Rugby365, Music3b5, CricInfo3b5 and 
Futbol365. 

16b Shouid the Net be censored? 

'Treedom Is how free your opponent Is." 

(Rosa Luxembourg) 

17b Some people think the Net makes us more 
isoiated and antr-socialB What do you think? 

It's a very complicated issue^ and the Social Apocalypse 
Industry loves to say that everything is going to lead to us 
all being drip-fed zombies with the TV plugged into our 
veins. 

All I know is that the sexual imperative among human 
beings means that we will never fas a group, and ignoring 
the usual oddballs and nogoodniks) be isolated and anti¬ 
social, 

I8b Name one positive thing you hope will happen to 
the Net over the next five years 

The end of so-called 'netiquette' and all those other 
qualntnesses that the Internet pioneers cling to in the 
forlorn hope that they can have their precious baby back, 

15-Name one thing that you hope won't happen over 
the next five years 

Regulation of the type that you just know governments, 
police forces and security sorvitos worldwide are right 
now working on, 

2Db How hac the Net changed your fife? 

What life? 1 work on the NotJ 


T50 




PRACTICAL INTERNET 



























Buy your next car from the comfort of your PC. No salesman, no pressure, no patter, no problefn. Just click on-line to view 
a massive catalogue of all makes and models of new and used cars with superb prices to match. There are also model comparisons, 
test drive reports, trade-in values, a finance calculator and up to the minute independent advice to help make your choice easier. It's 
a service long overdue. One you might expect to pay for. But it's free. Simply 


Choose ► I Buy 
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Changing the way Britain buys cars 
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you clicked 
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FREE 

INTERNET CALLS 

ALL 

WEEKEND 


With a 'Free' Internet Service Provider you are charged for every 
single Internet call you make. 

Which means, should you have the inclination to spend all weekend 
on-line, every weekend for a month, it will cost you up to £115.20 * 

ClaraNET, on the other hand, give you free Internet calls all 
weekend, every weekend, for just £11.99 a month. 

Difficult choice, isn't it? 

Our range of account options all include free weekend or evening 
Internet calls. So, tap into our website and stgn-up on-line, email 
freetime@ciara.net, or call us for more details. 

For real internet value, ClaraNET is right on the button. 


ClaraNET 

www.clara.net 

0845 355 1000 


■ Unlimited email addresses ■ 24 hr support line at local rates « 50MG webspace ■ Free trial offer** 


Eased on weekend standard BT locat call rate of Ip per minute, mtdnight Friday to midnight Sunday, ^'^Monthly subscription required to qualify for free cali time. 





